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MPABUTEJBLCTBO TIOMEHCKOW OBJIACTH
IHOCTAHOBJ/IEHUE

22 ceHTAOpPA 2022 r. Ne 690-n

r. TromeHp

O 8HeceHuu usmeHeHuU
8 nocmaHosreHue om 03.10.2014
Ne 510-n

B nocrtaHoBnenue [lpaButenbctBa TiomeHckon obnactn ot 03.10.2014
Ne 510-n «O6 yTBepxaeHun [lopsgka npenocTaBneHus CcoumanbHbIX — YCryr
NoCTaBLWMKaMN coumnanbHbIX ycnyr B TOMeHCKon obnactm» BHECTM criegylouime
N3MEHEHUS:

1. B nyHkTe 6 noctaHoBreHus cnosa «3amectutens [ybepHaTtopa
TiomeHcKkon 06nacTn, KOOPOVHUPYIOLLEro W KOHTPONMpYLWero OeATenbHOCTb
[enapTameHTa couManbHOro passBnTusa» 3ameHuTb crnosamn «Buue-IN'ybepHaTopay;

2. B npunoxeHuu K NOCTaHOBIIEHUIO:

2.1. B nognyHkTax «6» 1 «B» NyHKTOB 2.2 rnaBbl 2 noapasaena 1 pasgena 2,
noapasgena 2 pasgena 2, nogpasgena 3 pasgena 2 croBa «(CpoK OeNCTBUS LLECTb
MECALEB CO OHS BblAa4yun)» UCKITOUUTD;

2.2. noanyHKTbl «r» nyHkta 3.1 rmaebl 3 nogpasgena 1 pasgena 2,
nogpasgena 3 pasgena 2, noanyHKT «B» nyHkta 3.1 rnaebl 3 nogpasgena 1
pasgena 4 nocne cnoB «>Xutento bnokagHoro JleHnHrpaga» OOMOMHUTL CRnoBamMu
«W nuuam, HarpaxaeHHbIM 3HakoM «XKutenb ocaxaeHHoro CeBacTononsy;

2.3. masy 3 nogpasgena 1 pasgena 2 JornonHUTb NyHKToM 3.4 crnefyroLero
coaepXXaHusi, U3aMeHUB NocneayrLLyo HyMmepauuio NyHKTa:

«3.4. lNMonyyaTtenam couuanbHbIX YCNyr couunanbHble YCryri, ykasaHHble B
nyHktax 3, 4, 5, 7 npunararowmMxcs K HacTosiwemy nogpasgeny craHgapToB
coumanbHbIX ycnyr, npegoctaenalTca 6ecnnatHo B obbemax, onpeaeneHHbIX
AaHHbIMM CTaHOapTamMu coumarnbHbIX YCAYT.»;

2.4. masy 3 nogpasgena 2 pasgena 2 OornonHUTb NyHKToM 3.4 crnegytouero
coaepXXaHus, U3aMeHUB NocneayrLLyo HyMmepauuio NyHKTa:

«3.4. WHBanupam ctapwe 18 neT, NpuU3HaHHLIM HyXJalwWNUMmMcs B
coumanbHOM 00CnyXMBaHMN, coumarnbHble YCNYrn, yKkasaHHble B NyHKTax 3, 4, 5, 7
Npunaratowmxca K nogpasgeny 1 pasgena 2 Hactosiwero Nopsigka ctaHgapTamu
coumanbHbIX YCnyr, npegoctaenalTca 6ecnnatHo B obbemax, onpedeneHHbIX
AaHHbIMW CTaHAapTaMu coumarbHbIX YCY.»;
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2.5. noanyHkTbl 1.5 nyHkTa 1 rpadbl «HanmeHoBaHue couunanbHOW yCryrny
NpuroXeHusa kK nogpasgeny 1 pasgena 2, NnpunoXeHusa K nogpasgeny 2 pasgena 2,
NpunoXeHns K nogpasgeny 3 pasgena 2, noanyHKT 1.4 nyHkta 1 rpadobl
«HanmeHoBaHne coumanbHON ycryr» Npunoxenus Kk nogpasgeny 3.1 pasgena 2,
noanyHKT 1.5 nyHkTa 1 rpadbl «HanmeHoBaHWe counanbHOM YCyrm» NPUNoXeHNs
K nogpasgeny 4 pasgena 2, nognyHkt 1.6 nyHkta 1 rpadbl «HanmeHoBaHue
coumanbHOW yCryrn» MNpunoXxeHus K nogpasgeny 1 pasgena 3, nognyHktel 1.3
nyHkTa 1 rpadbl «HanmeHoBaHWe couunanbHOW YCIyrn» NPUOXEHUs K nogpasaeny
2 pasgena 3 nocre CroB «counanbHON MHMPaCTPYKTYpbl» AOMNOSHUTE ClOBaMU «U
obpaTtHoY;

2.6. B nognyHkte 2.7 nyHkta 2 B rpadge «Ycnoesuss npenocTtaBrieHUs
counanbHOW ycnyrm, B TOM 4MUCNE YCMOBUSA AOCTYNHOCTU NpeaocTaBreHns
couuanbHOW ycnyru Ong uHBanugoB W OPYrUX JUL, C YYETOM OrpaHuYyeHumn mx
XU3HeOeAaTenbHOCTU» MpUoXeHna K nogpasgeny 3.1 pasgena 2 crnoBa «B
nomeweHnn, obecneymBarollem ©0e30MacHOCTb WX NPOBEeOAEHUs» 3aMEHUTb
cnoBamMu «B NOMELLIEHUMN M Ha CBEXEM BO3ayxe npu obecneyeHmm 6e3o0nacHOCTU UX
NpOBEAEHUSAY;

2.7. B nyHKTe 4.5 rnasbl 4 nogpasgena 1 pasgena 3:
2.7.1. ab3aL BTOPOW U3NOXUTb B CregyoLwen peaakunu:

«CpoK npegocTaBneHust coumarnbHbIX YCryr B nonycrauMoHapHon dopme
coumanbHOro obGCnyXMBaHWA He MNpOANeBaeTcs B Crydae oOTkasa nonyyarens
coumarnbHbIX YCAyr, NPU3HAHHOIO HY>XAAKLWMMCH B NpefoCTaBneHnn coumnarnbHbIX
ycnyr B CTauuMoHapHon dopme, OT NpPedoCTaBfeHUs couManbHbIX YCNyr B
cTaunmoHapHon opme, a Takke OTKasa nosiydatens couuanbHbIX — YChyr,
MPM3HAHHOIO HY)XAalLWMMCA B NpeaocTaBneHMn coumarnbHbIX YCNyr Ha oMY, OT
NpeaoCcTaBneHnsa coumanbHbIX YCAYr Ha LOMY.

2.7.2. 0ONONHUTE HOBbIM ab3aueM TpeTbUM CreayoLwero cogepXaHus:

«CpoK npepocTaBneHns coumarbHbIX YCryr B MoryctauvoHapHon dopme
coumanbHOro OBcnyXmBaHUA rpaxgaHam, TMPU3HaHHbIM - HYXJawWwnumMmucs B
NpefocTaBneHnn couuanbHbIX YCnyr B CTauuMoHapHon dopmMe coumanbHoro
obcnyxumBaHns wnn B (bopme couuanbHOro obCnyXuBaHWss Ha  [AOMY,
npoaneBaeTca B crnyyasax OTKasa MocTaBLUMKa coumarnbHbIX YCnyr B 3aKio4eHun
forosopa O MpedocTaBreHuu coumaribHbIX  YCryr Takomy rpaxgaHuHy no
OCHOBaHWO, yKasaHHOMY B noAnyHkte "6" nyHkta 2.6 rnaebl 2 pasgena 1
HacToswero Nopsaka, a Takke 40 OHA NepeBoAa TakuX rpaxgaH B cTauMoHapHble
opraHusauuu, Ha coumnansHoe obcnyXmnBaHue Ha OOMY. »;

2.8. B NpunNoXeHun K nogpasgeny 2 pasgena 3.

2.8.1. B pasgene «[lpepgoctaBneHne coumanbHOro  OBCNYyXUBaHUS
HeCOBEPLUEHHOMNETHMM MofyvaTeniaM couunanbHbIX YCyr B MNOMyCTauMoOHapHON
dopme Ha cpok 18 gHen ueHTpaMn (KOMMSIEKCHBIMU LIEHTpPaMn) coumanbHOro
obCcnyXmnBaHUs HaceneHus, LeHTpamMn couunaribHOM MOMOLLUM CeMbe U AETAM U
APYrMMU KOPUONYECKUMM NULAMN HE3aBUCMMO OT MX OpraHM3auuoHHO-NMPaBOBOM
dopmMbl 1 (UNK) MHAMBUAOYANbHLIMW NPeanpPUHUMAaTENSMMU, OCYLLECTBNAOLLNMU
AeATeNbHOCTb, aHaNOrMM4YHy0 AEATENbHOCTM YKas3aHHbIX OpraHu3aunin BKAOYaET
oKasaHue crnefyLwmnx coumanbHO-0bITOBLIX YCIYr, COUManbHO-MeANLNHCKUX YCNYT,
coumnanbHO-NCUXONOrMYECKMX ycnyr, coumanbHo-negarorn4yeckmx ycnyr,
coumarnbHO-MPaBoBbIX YCNYr:»:
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2.8.1.1 B nognyHkte 2.1 nNyHKTa 2 B rpage «Ycnosus npenocTtaBieHuns
couuanbHOW ycnyru, B TOM 4uCNe YCIOBUSA [OOCTYMNHOCTU NpeaocTaBreHns
coumanbHOW ycnyru Ons WHBanugos W ApPYrux Nuu C Y4eTOM OrpaHuyvyeHun nx
XU3HeOeAaATenbHOCTM»  CroBa  «MEOUUMHCKMM  NepcoHarioM  nocTaBLuMKa
coumarnbHbIX YCryr» 3aMeHUTb CoBaMU «COTPYOHMKOM MOCTaBLUMKA COLMANbHbIX
ycryr, MMEKLWMM  COOTBETCTBYHWOLLME  3HaHWHA, BOCNUTaTENeM  CeMENHOW
BOCNUTATENBHOWN rpynnbiy»;

2.8.1.2. B noanyHkte 2.2 nyHKTa 2 rpady «Ycnosus npenoctaBneHns
couuanbHOW ycnyrm, B TOM 4uUCNe YCIOBUSA AOCTYNHOCTU NpeaocTaBreHns
couunanbHOW ycryru Ansi MHBANMMAOB M OPYrMX NUL C YY4ETOM OrpaHUYEHUN KX
XU3HEOEeATENbHOCTUY N3NOXUTb B cnegyoLen penakuum «Ycnyra
NpenocTaBnaAeTca COTPYAHWKOM MOCTaBLUMKa couMnanbHbIX YCNyr, WUMEKLWUM
COOTBETCTBYIOLIME 3HAHWUA, BOCMUTaTesieM CeMEMHOW BOCMUTaTeSlbHOM rpynnbl C
NCMNONb30BaHMEM BO3MOXHOCTU NpoBeaeHMs n3noTepaneBTUYECKNX NpoLeayp Ha
Gase wmMeauuMHCKOM opraHu3dauuun. [lonydatento coumnanbHbIX YCRyr [atoTcs
HeobXxoanMble pekomMeHaaumm No fiedeHunto. MNMpu nedeHnn nonyyarens coumnanbHbIX
ycnyr BegeTcs Heobxoaumasi MmegumumHcKasa OOKYMeHTauus, oTpaxatowas AaHHble
O COCTOAHMM ero 3popoBbs. [lpoBoguTtcss paboTa MO OUEHKE KadvecTsa,
0B0CHOBaHHOCTN N 3PAEKTUBHOCTU Ne4eOHO-ANArHOCTUYECKNX MEPONPUATUIA, B
TOM 4YUCIE Ha3HaAYeHUs1 NeKapCTBEHHbIX npenapartoB. Ycnyra npenocTaBnsieTcs
nonyvartento coumanbHbiX ycryr 0e3 npuyYMHEeHus Bpeja ero  3400pOoBblo,
PU3MYECKNX UMM MOparbHbIX  CcTpagaHun wnu  HeynobetB.  CoOTpyaHUK,
NPEeAoCTaBNALWNA YCIyry, AOIMKEH NpPOosIBNATb HEOOXOAMMYK OEeNnUKaTHOCTb W
KOPPEKTHOCTb MO OTHOLUEHWIO K nofyvatento couuanbHblx ycnyr. [porynku
OpraHu3yrTcsa npu  GnaronpuaTHoW  noroge. 3aHATMA  0300POBUTENBHOM
MMHACTUKOM OPraHM3ylTCs B YTPEHHUE Yacbkl. 3aHATUS NPOBOAATCA B MOMELLEHUMN
M Ha cBexXem Bo3dyxe npu obecnevyeHmn ©Oe30NacHOCTUM  UX NPOBEAEHUS.
Meponpusatna, HanpaBneHHble Ha NPOUNAKTUKY BO3HUMKHOBEHUSI U 0DOCTpEeHUs
XPOHUYECKNX N WHAEKUMOHHbIX 3aboneBaHun, NPOBOAATCA B COOTBETCTBUM C
pekoMeHgaumamMm Bpavyern U METOANYECKUMWU YKa3aHUSMWU, MNOCTAHOBNEHUSIMU
[MaBHOro rocyaapcTBeHHOro caHMTapHoro Bpadva Poccuinckon ®egepauunn. »;

2.8.1.3. B nognyHktax 2.3 m 2.4 nyHkta 2 B rpade «Ycrosus
NpefocTaBneHna counaribHOW ycrnyru, B TOM YuCre YCNoBUSA [OOCTYMHOCTU
NpefocTaBneHns couManbHOW ycnyru Ond MHBanugoB WU OPYruX JiML, C Y4EeTOM
OrpaHN4YeHNn  UX  XU3HeOesTeNbHOCTU»  croBa  «KBanMUUMPOBaAHHbLIMU
cneuManuctaMmmy 3aMeHUTb CrioBaMU «COTPYAHMKOM MOCTaBLUMKa CounanbHbIX
ycrnyr, WUMEKLWMM  COOTBETCTBYHWOLME  3HAHWHA, BOCnNuUTatenem CceMenHOM
BOCMNUTATENbHOW rpynmnbl.»

2.8.1.4. B nognyHkte 4.2 nyHkta 4 rpady «Ycnosusa npegocTaBneHus
couuanbHOW ycnyru, B TOM 4ucrne YCroBuA [OCTYNHOCTU NpedocTaBreHns
couunanbHOW ycnyrv Ans VMHBanuWAOB W OPYrUX NUL, C YYETOM OrpaHUYeHUn ux
XU3HEeOeATeNbHOCTUY» N3NOXNUTb B criegyowen peaakumm:

«YCnyra npenocrtaBiAeTCA COTPYOAHUKOM nocrasLwuKa, Bnagernwmnm
COOTBETCTBYHOLWLMMN 3HAHUAMWN. » .;

2.8.2. B pasgene «[lpegoctaBneHne coumanbHOro  OBCNYXMBaHUS
HeCOBEepPLUEHHONETHUM nosiydaTensam coumarnbHblX YCnyr B MNosiycTauuoHapHOM
dopme Ha cpok 10 gHen ueHTpaMn (KOMMNSIEKCHBIMU LIEHTPaMn) coumanbHOro
00Cny>XMBaHMUsl HacCeneHusi, LeHTpaMn coumaribHOM MOMOLLUM CEMbE U OETAM WU
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APYTMMU IOPUAMYECKMMM NULAMW HE3aBUCUMO OT MX OpraHn3aLMOHHO-NPaBOBOW
dopMbl 1M (UNKN) MHAMBMAYANbHLIMW NpPeanpUHUMATENSMKN, OCYLLECTBIISIOLLMMM
AEeATENbHOCTb, aHaNoOrMyHyl0 OEesTernbHOCTU yKasaHHbIX OpraHu3auuin BKMYaeT
OKasaHue criegyroLLmMx coumanbHO-0bITOBbIX YCNyr, counanbHO-MeaUUUHCKMUX YT,
coumnanbHO-MCUXONOrMYeCcKnx yCRyr, coumanbHo-neaarornyeckmx yCHyr,
coumanbHO-NPaBOBbIX YCIYT:»:

2.8.2.1. B nognyHkte 2.1 nyHkta 2 B rpadpe «Ycnosusi npegocTaBneHus
coumanbHOW Yycryrm, B TOM 4uCfe YCrnoBuUA OOCTYMHOCTU NpefoCTaBrieHus
couuanbHOW ycnyrm Ans MHBaNUOoOB W OPYruxX NuUL C y4eTOM OrpaHWYeHun ux
XN3HeOeATeNnbHOCTU»  CrioBa  «MEAWUMHCKMM  MepcoHarioMm  nocTaBLiuKa
coumarnbHbIX YCryr» 3aMeHUTb CoBaMU «COTPYOHMKOM MOCTaBLUMKA COLMAnbHbIX

ycnyr,

UMEeIoLLUM

BOCMUTATENbHOW rPynnbi»;

cooTBEeTCTBYHOLWNnEe

3HaHW4,

BOCNUTaTenem

cemMenHon

2.8.2.2. nognyHKTbl 2.3 - 2.5 cumMTaTtbh COOTBETCTBEHHO MOANYyHKTaMun 2.2- 2.4
N N3NOXUTb B CrieayoLen pegakunu:

2. |MpoBepeHve | MeanumHckas B cootBetcTBMM | YcTaHaBnmBaeTca | [okasatenu Ycnyra
2. | o3gopoBuTen | npocmnaktuka c YNOMHOMOYEHHBIM | KayecTsa - npegocraenser

bHbIX BaXXHEMLLNX YCTaHOBIEHHbI | OpraHoM B npeaocTaBneHn |ca

MeponpusaTn | 3aboneeaHui; M PEXMMOM B | COOTBETCTBUM C | € YCNyru COTPYAHMKOM

n npoBeaeHne nepuog METOOANYECKUMW | OOIDKHO nocrasLyMKa
dusnotepaneBsTn | AencTBUs pekoMeHZaumamMun | obecneumBaTtb | coLManbHbIX
YecKux npouenyp | goroeopa o no pacyerty CBOEBPEMEHHOC | YChy,
(npepocTaBnsieTc | NpeaoCTaBneHN | NOAYLUEBbIX Tb M TOYHOCTb | UMEIOLLMM
A no M coumanbHbIX | HOPMaTMBOB YCT@HOBIIEHNSI | COOTBETCTBYIO
MEeANLIMHCKNM ycnyr dmMHaHCUMPOBaHWS | AnarHosa, LiMe 3HaHuS,
MoKas3aHusMm). coumanbHbIX cnocobcTBOBaTh | BOCNUTATENEM
OpraHnszaums u ycnyr, BbISIBMIEHMNIO cemernHomn
npoBeaeHue: YTBEPXOEHHbBIX 3abonesaHui BOCMMUTATENbHO
Nporynok Ha MpaBMTENLCTBOM | HA pPaHHMX M rpynnbl €
CBEXEM BO3ayXxe; Poccuickon cTagusax, ux ncnornb3oBaHue
NHOMBUOYanNbHbIX depepaumu GbicTpoMy M BO3MOXHOCTU
UK FPYNMoBbIX NevYeHunto nposeaeHns
3aHATUN cnocobcTBoBaTh | hmsmoTepanes
0340POBUTENBHO COXPAHEHUIO N | TMMECKMX
1 TMMHaCTUKOWN; (vnn) npoueanyp Ha
MeponpusTUi, BOCCTaHOBNeHN |base
HarnpaBreHHbIX 10 340POBbS MeOMLIMHCKOWN
Ha nonyyarens opraHusaumu.
NPOUNIaKTUKY coumarnbHbIX Monyyatento
BO3HWKHOBEHWSI U ycnyr, coumanbHbIX
obocTpeHus POpPMUPOBAHUIO | yCRyT AatoTCs
XPOHUYECKNX U 34,0pOBOro Heobxoanmble
WNHEKLIMOHHBIX obpasa Xun3Hu. | pekomeHaauum
3aboneBaHuin, B OueHka no neYeHunto.
COOTBETCTBUU C pesyneratoB - | [Mpu neyeHmn
MEeANLIMHCKUMMN YOOBMNETBOPEHH | Nonyyarens
cTaHgapTamu u OCTb Ka4eCTBOM | coumarnbHbIX
pekoMeHaaumam npegocTaBnsieM | ycrnyr Begercs
1 Bpaya C y4eToMm on ycnyrm, Heobxoammas
NMEIOLLIMXCS OTCyTCTBUE MeauumHcKas
npoT1BOMOKa3aH 0BOCHOBaHHbIX | 4OKYMEHTaUus,
WU K AAHHbIM *anob. oTpaxatoLasi
BMAaM OaHHbIe O
MEpPONpUSATUN Y COCTOSIHUM ero
nony4arens 300pOBbS.
coumanbHbIX MpoBoaunTcs
ycnyr. He meHee pabota no
18 rpynnoBbIx oueHKe




3aHATUN 3a KypC
(MHOMBMayarnsLHO
- no
notpebHocTn).

KayecTBa,
060CHOBaHHOCT
mn
aphEKTUBHOCT
1 ne4yebHoO-
OnarHoCTu4eck
nx
MepOonpUATUN,
B TOM uucne
Ha3Ha4yeHus
nekapCcTBEHHbI
X NpenaparoB.
Ycnyra
npegocTaenser
cs1 nonyyarento
coumanbHbIX
ycnyr 6e3
NPUYNHEHNS
Bpeda ero
300pPOBbIO,
dunsnyeckux
unu
MoparsbHbIX
cTpagaHum unu
HeynobcTB.
CoTpyaHuK,
npeaocTaBnsito
Lui yenyry,
[OOIMKEH
NposiIBNATb
Heobxoanmyto
OEennKaTHOCTb
N KOPPEKTHOCTb
MO OTHOLLIEHMIO
K nony4vartento
coumanbHbIX
YCNyr.
Mporynku
opraHusyoTcs
npu
onaronpusTHOM
noroge.
3aHaTus
0340pOBUTENBH
oun
TMMHaCTUKON
opraHusytoTcs
B YTPEHHMe
yachbl. 3aHATNA
npoBoasATCs B
NMOMeLLLEHNM U
Ha CBEXEM
BO3ayxe npu
obecneveHun
©esonacHocTn
nx
NnpoBeAeHus.
MeponpusaTus,
HanpaBeHHble
Ha
NponnakTuUKy
BO3HUKHOBEHWS
1 obocTpeHust
XPOHUYECKNX U




MHAEKLMNOHHbIX
3aboneBaHun,
npoBoasATCs B
COOTBETCTBUU C

pekoMeHaauus
MU Bpaden un
METOONYECKNM
N yKasaHunsimu,
NOCTaHOBIEHUS
Mu MaBHoOro
rocygapCcTBEHH
oro
CaHuUTapHoOro
Bpaya
Poccuickon
depepauum.
2. |Wngmeugyan | UndopmaumonH | Cpok YctaHaBnusaetcs | [Nokasatenu Ycnyra
3 |bHaga paborTa, |ble, npeaocTaBneHn | ynonHOMOYEHHbBIM | Ka4yecTBa - npegocraenser
HanpaBneHH |ncuxonornyeckue | s ycnyrm OopraHom B npeaocTaBneHn |cs
as Ha , nejarornyeckue | yctaHaBnuBaeT |COOTBETCTBUM C | e ycryrn COTPYOHUKOM
npeaynpexa |Meponpustua c | cs METOANYECKUMU | AOMKHO nocTaBsLUuKa
eHve MCMNONb30BaHMEM | UHOMBUAYAIbHO | peKoMeHZaunsMm | obecneynTb coumanbHbIX
nosiBNeHns | NnpocpumnbHON B Nnepvog no pacyerty MONOXUTENBHYHO | YCIT,
BpeOHbIX nuTeparypbl 1 OencTBus noayLleBbIX ONHaMUKyY UMELLUM
NpYBbIYEK U | pa3aaTOYHbIX Jorosopa o HOpMaTnBOB oTkasa oT COOTBETCTBYIO
n3baBneHne |martepuanos npegocTaBneHn | PUHaHCUPOBAHUS | BpEOHbIX Lime 3HaHuS,
OT HUX (6poLutopsl, M coumanbHbIX | coumanbHbIX npuBbIYEK, BocnutaTenem
JIUCTOBKM, ycnyr yCnyr, dopmMunpoBaHue | ceMenHom
KHWKHas YTBEPXOEHHbIX YCTONYMBOM BOCMMTATENbHO
npoayKuus, MpaBuTENLCTBOM | NO3ULMK NO M rpynnbl.
BUaeo-, Poccunckon dopmuposaHuio | MpegoctaBneH
ayouomarepwman depepauuu HaBbIKOB ne ycnyrm
bl U Np.); 300pOBOro HanpasneHo Ha
npoBeaeHue obpasa XunsHu. | popmMMpoBaHu
Oecen, nekunn c OueHka € HaBbIKOB
nonyyarenem pes3ynbratoB - | 3MOPOBOMO
ycnyr no YOOBMNETBOPEHH | 06pasa >Ku3Hu
BOnpocam OCTb Ka4eCTBOM |y nony4yarens
npegynpexaexHus npegocTaBnsgeM | coumnanbHbIX
nosiBNeHus oun ycnyru, yCnyr.
BpeOHbIX OTCyTCTBME
NPUBbLIYEK U 0060CHOBaHHbIX
n3baeneHus ot xanob.
Hux. He meHee 3
yCIyr 3a Kypc
(vHomBMAayansbHO
- no
notpebHocTn).
2. | KoHcynbtupo | lMpoegeHve Cpok YcraHaBnusaetcs | [NokasaTenu Ycnyra
4 | BaHue no MHOVBMAYanbHbIX | IpegoCcTaBneHun | yNonHOMOYEHHbIM | KayecTsa - npenocraenser
coumanbHO- | UMK rpynnoBbIX | S yCnyru opraHom B obecneveHune cs
MeauumHckn | Beceq, yCTaHaBNUBaET |COOTBETCTBUU C | OKa3aHUs COTPYOHUKOM
M BOMpOCaM | npoBefeHue cs METOANYECKMM | KBANMULMPOB | NOCTaBLLMKa
nekuumn, WHAMBUAOYaNbHO | pEKOMEHOAUNSIMU | @aHHOW MOMOLLM | coLMarbHbIX
obecneyveHus B nepvog no pacyerty B NPaBUSIBHOM | YCIyT,
nonyyarens OencTBus noayLeBbIX MOHUMAaHWUN 1 UMELLUM
coumarnbHbIX Joroesopa o HOpMaTnBOB peLleHnm COOTBETCTBYIO
ycnyr npegocTaBneHn | PUHaHCUPOBAHMWS | CTOALLMX Nepeqd | Wwue 3HaHus,
MHOPMALIMOHHbI | 1 COuManbHbIX | coumarnbHbIX nony4varenem BOCMMTaTENEM
MUK MaTepvanamu | ycnyr yCrnyr, coumanbHbIX ceMemnHomn
no Bonpocam YTBEPXKOEHHbIX ycnyr BOCMMTATENbHO
nnaHUpoBaHUA [MpaBuTenLCTBOM | coumanbHo- M rpynnbl No
cemMby, Poccunckon MeaNLNHCKNX KOHKpPETHbIM




COBpPEMEHHbIX depepauuu npobnem. npobnemam,

6e3onacHbIX OueHka BO3HUKLLMM Y

cpeacts pes3ynbTaToB - | Nonyyarens

KOHTpauenuuu, YOOBMNETBOPEHH | COLMANBbHbIX

rMrMeHbl NMTaHKS OCTb Ka4eCcTBOM |YyChyr.

M oxunuua, npegocrtaensiem | MNpegoctaBneH

NncuxocekcyarnbH on ycnyrm, ne ycnyrm

Oro pasBuTUs OTCyTCTBUE HanpaBneHo Ha

neten, cnocobam OOOCHOBaHHbIX | aKTUBM3aALNIO

noaaepkaHus un »anob. [eATenbLHOCTH

COXpaHeHus nonyyarens

300pOBbS, coumanbHbIX

nposeneHne ycnyr B

0300pPOBUTENbHbI obnactu

X MEPONPUSTUNA. ynyJLieHus

He meHee 6 cBOEro

ycnyr 3a Kypc. 300pOBbS,
HeobxogmMmocT
"
OCYLLIECTBIEHN
1 caHUTapHO-
TMIMEHNYECKNX
npoueayp,
NponNaKkTNKK
3aboneBaHun,
dopmMmpoBaHUs
HaBbIKOB
300pOBOrO
obpasa XuU3HMu.

2.8.2.3. B noagnyHkTe 4.2 nyHkta 4 rpady «YCrnoBus npenocTtaBfeHus
couuanbHOW ycnyrm, B TOM 4uUCNe YCMOBUS AOCTYNHOCTU NpeaocTaBreHns
couuvanbHOW ycryru Ons WUHBANMMAOB M OPYrUX JIML C YYETOM OrpaHuyeHun ux
XN3HeOesaATenbHOCTU» U3NOXUTb B Crieaylowen pegakumm:

«Ycnyra npenocTaBrnisieTcsl  COTPYAHMKOM — MOCTaBLUMKa,  BriagetoLlimm
COOTBETCTBYIOLLIMMW 3HAHUSIMU. » .;

2.9. abszay 4eTBepTbiM MNyHKTa 2.2 mMasBbl 2 nogpasgena 3 pasgena 3
N3NOXWTb B CrieayoLlen peaakumnu:

«lMop, komnnekcHon peabunutaumen nnu abunutaumen nHeanuaa (pebeHka-
WHBanNmnaa) B pamkax Hacrtosuero lNopsaka NoOHMMaeTCst COBOKYMHOCTb PasfiNYHbIX
HanpaeBneHun peabunutaumm unn abunutaumm (MEQUMUMHCKORN, coumanbHOWn,
MCUXONOoro-negarornyeckoun, npodpeccrnoHanbLHoN, PU3KYNbTYpPHO-
030POBUTENBHON (KONUYECTBO HarnpasfeHUn B 3aBUCMMOCTU OT HYXXOAeMOCTU B
COOTBETCTBMWN C MHAMBMAYANbHOW Nporpammon peabunutauuun unu abunuraummn),
NpeaoCcTaBNAEMbIX PasfMyHbIMK CleunanmcTamm NocTaBLMKa coumanbHbIX YCNyr B
pamkax MHAMBMAOYanbHOM NporpaMmMbl NPeAoCTaBneHNa coumanbHbIX YCrnyr, nnbo
KOMMMEKC ycrnyr no couunanbHOW peabunutaumm n abunutaumm, HanpaseHHbIX Ha
BOCCTAHOBMNEHNe (popMmpoBaHMe) y MHBaANMOOB CNOCOOHOCTEN K ObITOBOM U
OoOLLEeCTBEHHON [OEeATeNIbHOCTW, OCYLUECTBIIEMON CaMOCTOSTENbHO WM C
MOMOLLbIO APYrMX NUL, U BKITOYaoLWKMX B cebs1 KOMMMEKCHbIE YCNyru No counanbHo-
OblTOBOW,  cCoUManbHO-CPeLOBOM,  couMarnbHO-NegarorMyeckon,  coumarbHo-
MCUXOSTOrMYECKOW, COLMOKYNBTYPHON peabunutaumm n abunutaumm MHBanuaos. »;

2.10. B NpurioXkeHuu K nogpasgeny 3 pasgena 3:
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2.10.1. B nognyHkTte 1.2 nyHkTa 1 B rpacpe «OnucaHne coumansHOM ycnyru, B
TOM 4ucne ee obBbeM» CIOBO «KYpCOBOM» 3aMEHUTb CroBaMu «KOMMIIEKCHON
peabununtaumm
peabunutaumm n abunutaumm (He MeHee 3 HanpaBreHUn)y;

n abunutauumn

nmodo

KoMnnekca ycnyr

no

couunanbHou

2.10.2. nyHKT 1 gononHnTbL NoANyHKTOM 1.6 criegyroLero cogepXXaHus:

1.6

Mpepnoctasne
Hue
TpaHcnopTa
npu
Heobxogmnmoc
TN [OCTaBKU
nonyyarenemn
coumarnbHbIX
ycnyr K
CcTaunoHapHoOn
opraHusaumm
couuanbHoro
obcnyxumBaHu
s B KOTOpOW
Cco34aHo
oTaeneHne
nonycrauuoHa
pHOro
coumarnbHoro
obcnyxumBaHu
a

MpenocTaeneHune
TpaHcnopTta Ans
[OCTaBKu
nony4yartens
coumanbHbIX
ycnyr B
CTauMOHapHyo
opraHu3aLuio
coumnanbHoro
obcnyxmBaHusa B
KOTOpOW co3aHo
oTaeneHve
nonycrauuoHapH
0ro coumanbHoro
obcnyxmBaHus
oT MecTa
NpOXMBaHNSA
nony4yarens
coumanbHbIX
ycnyr (nubo ot
mecTa
LieHTpanun3oBaHH
oro cbopa) un
obpaTHo

Cpok
npenocTaBneH
nst ycnyru
ycTaHaBnuBaeT
cs
MHOMBUAOYarnbH
0 B nepvog
aencreus
Joroeopa o
npenocTaBneH
um
coumarnbHbIX
ycnyr

YctaHaBnuB
aetcs
yNorHoMoue
HHbIM
opraHom B
COOTBETCTBU
mc
MeToANYeCK
umMmn
pekomeHaaLl
MMM No
pacueTty
noayLleBbIX
HOPMaTMBOB
¢mHaHcupos
aHus
coumanbHbIX
yCcnyr,
YyTBEPXKOEHH
bIX
MpaButensc
TBOM
Poccuiickon
denepaumm

lNokasaTtenu
KayecTBa -
npeaocTaBneHne
YCIyr AOMKHO
obecneynTb
nony4arento
OOCTYMHOCTb
coumanbHbIX
yCnyr.

OueHka
pesynbLTaToB -
YOOBNETBOPEHHOC
Tb KQ4eCTBOM
npeaocTaBnsiemMo
n ycnyrm,
OTCYyTCTBME
0060CHOBaHHbIX
»)anob.

Ycnyra
npenocTaBnsaeTc
A rpaxgaHam
yKasaHHbIM, B
nognyHkte 1.1.3
nyHkTa 1.1 rmasbl
1 HacTosiLero
noppasaena,
nonyyaroLmm
coumarnbHble
ycnyrv B
nonycraunoHapH
on chopme
coumanbHoro
obcnyxuBaHust
Ha base
CTauNoHapHbIX
opraHusaumm
coumarnbHoro
obcnyxnBaHus
(ncmxoHeBpornoru
yeckue
WHTEpHaTBl,
JEeTCKUMn
NMCUXOHEBPOIOTY
YEeCKUn OoM-
WHTEpHaT).
Ycnyra
npenocTaBnseTc
A

Ha TpaHcrnopTe
cTauMoHapHom
opraHusaumm
coumarnbHoro
obcnyxvBaHusa B
npegenax
TiomeHcKkomn
obnactu (3a
UCKIMIOYEHNEM
XaHTbl-
MaHcunckoro
aBTOHOMHOrO
okpyra - HOrpbl,
Amano-
HeHeLkoro
aBTOHOMHOTO
okpyra).
TpaHcnopT
OOIKEH
COOTBETCTBOBATb
HopMaMm
6e3onacHocCTH,
YyTBEPXKAEHHbIM
COOTBETCTBYHOLLM
M OpraHoM B
chepe
6e3onacHoCcTK




OBWXKEHUS 1
TpaHcnopTa.
Bogurtenb
DOSMKEH NPONTH
npegpencoBbIin
MeOUNLMHCKUN
OCMOTp 1 ObITb
OOMNYLLEH K
yrnpaBneHnto
TPaHCNOPTHbLIM
CpencTBoM,
DOIMKEH
cobntogatb
npasuna
[AOPOXHOro
OBWKEHUS 1
NnepeBO3KU
naccaxxmpoB.

LOMNONHUTL CNOBaMM «, NyHKTE 5, nyHkTe 8»;

2.10.3. B nognyHkTe 4.1 nyHkTa 4 B rpacde «OnucaHne coumanbHOM ycnyru, B
TOM 4vncne ee obbem» cnoea «[lpaxgaHam, ykasaHHbIM B nognyHktax 1.1.1, 1.1.2
rmaebl 1 HacTosiwero nogpasgena, He Gonee 5 ycnyr 3a kypc. [paxgaHam,
yKkasaHHbIM B nognyHkte 1.1.3 nyHkta 1.1 rnasbl 1 HacTosAwero nogpasgena, He
6onee 10 ycnyr 3a kypc. paxgaHam, ykasaHHbIM B noanyHkte 1.1.4 nyHkta 1.1
rmasebl 1 HacTosiwero noapasgena, He Oonee 12 ycnyr 3a Kypc.» 3aMeHWUTb
cnosamun «lpaxgaHam, ykasaHHbIM B nognyHkTax 1.1.1 — 1.1.3. nyHkTa 1.1 rnasbl
1 HacTtodwero nogpasgena, He 6onee 15 ycnyr 3a Kypc, B TOM 4ucne ycnyr
noronega He 6onee 10. MpaxagaHam, ykasaHHbIM B noanyHkte 1.1.4 nyHkta 1.1
rmasbl 1 HacTodwero nogpasaena, He 6onee 30 ycnyr 3a Kypc.».

2.11. nyHKT 3.2 masbl 3 nogpa3gena 1 pasgena 4 nocre crioB «NyHKTe 4»

2.12. B npunoxeHuu K nogpasgeny 1 pasgena 4:

2.12.1. nognyHKT 3.2 NyHKTa 3 U3NOXUTb B cnegyoLwen peaakumnm

3.2

OkasaHue
noMoLLM B
OCBOEHUU U
BbIMOSTHEHNM
MOCUNbHbIX
dunanyecknx
yrpaKHEHU No
pekomMeHdaumm
Bpaya

lNpoBeaeHne
MHAMBUAOYyasnbH
bIX 3aHATUM MO
oBrafeHunio
nonyvartenem
coumanbHbIX
ycnyr
KoMnnekca
NOCUIbHbIX
PU3n4eCcKmx
yrnpaxHeHun,
HanpaBneHHbIX
Ha cHATHe
MbILLEYHOro
HanpsKeHusl, Ha
YKpenmneHue n
BOCCTaHOBIIEHM
€ NoABWXHOCTU
MbILLIL], CBSI30K,
CyCTaBoB,
pasBuTune
MEnKoun
MOTOPUKH,

Cpok
npenocTaBneH
ns ycnyru
yCcTaHaBnuBae
TCA
UHAMBUAOYanbH
0 B nepwog
nencTeus
Jorosopa o
npeanocTaBneH
nun
coumanbHbIX

ycnyr

YcTaHaBnuea
ercs
YMONMHOMOYEH
HbIM OpraHoMm
B
COOTBETCTBUM
c
METOANYECKU
MM
pekomeHaaum
MU No
pacyety
noayLleBbIX
HOpPMaTuBOB
dmHaHcupos
aHus
coumanbHbIX
ycnyr,
YTBEPXKOEHH
bIX
MpaBuTenbCcT
BOM
Poccuinckom

lNokazaTtenu
KayecTBa -
npegocTaBneHne
YCIyTr AOIMKHO
cnocobcTBoOBaTb
COXPaHEHUIO 1
(nnn)
BOCCTaHOBIEHUIO
300pOBbS
nonyyarens
coumanbHbIX
yCnyr.

OueHka
pe3ynbraTos -
YOOBIETBOPEHHO
CTb Ka4eCcTBOM
NnpeaocTaBnsemo
n ycnyrn,
OTCyTCTBME
000CHOBaHHbIX
»anoo.

Ycnyra
npepocTaBnsercs
nonyyarensim
coumnanbHbIX
yenyr,
Hy>KOatoLWmmMcs B
MOCTOSIHHOWN
NMOCTOPOHHEN
NMoMoLLM, He
CMOCOBHbLIM K
camoobcnyxunBaH
nto,
CaMOCTOATENBHO
My
nepeaBKeHNIO B
cuny
3aboneBaHus,
TpaBMbl,
BO3pacTa unm
HanmMuns
WHBaNMaHoCTK, C
y4eToM
COCTOSIHMS
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pEeKoMeH0BaHH denepauun 300pOBbS

bIX nonyvarens

MeOULIMHCKOW coumanbHbIX

opraHusaumei, YCIyT.

ans Ycnyra gomkHa

cucTemaTmyeck npefocTaBnaTbCA

oro nony4arento

BbIMNOMHEHWUS. coumanbHbIX
ycnyr ¢

MaKCUManbHOMN
aKKypaTHOCTbHO U
OCTOPOXXHOCThLHO
6e3 npuinHeHns
Bpeda ero
3[00pOBbIO.

212.2. B nognyHkte 3.7 nyHkTa 3 rpady «YcnoBus npenoctaBrieHus
couuanbHOW ycnyru, B TOM 4ucrne YCroBUsA [OOCTYMNHOCTU NpedocTaBreHns
counanbHOW ycnyrv AN VMHBanuWAOB W OPYrMX NUL, C YY4ETOM OrpaHuyeHun ux
XMU3HEeOeATerNbHOCTU» N3MNOXNUTL B Criegyowen peaakumm:

«Ycnyra npegoctaBngeTcda nonyyarensaMm coumnanbHbIX YCyr, HYyXOarowmmcs
B YaCTUYHOM MOCTOPOHHEN MOMOLLN U COAENCTBUM NPU BbINOSIHEHNN MOBCELHEBHOMN
ObITOBOM AEATENBHOCTM B cuny 3aboneBaHud, TpaBMbl, BO3pacTta WM Hanuyums
WHBaANMOHOCTW, B Clny4vyae, €cnv MeauuMHCKas opraHus3aums Haxogutcs Ha
TEPPUTOPUN HACENEHHOro MNyHKTa, rge obcCnyXuMBaeTcs nosiydatenb counanbHbIX
YCRyL.»;

2.13. nyHKT 2.7 rnasbl 2 nogpasgena 1 pasgena 5 cuMtatb NYHKTOM 2.6;
2.14. B npunoxeHuu k nogpasgeny 1 pasgena 5:

2.14.1. rpadpy «OnucaHve coumnaribHOW ycnyru, B TOM 4ucne ee obbem»
nyHkta 20 nocne cnoB «pa3paboTky uHAMBUAYanbHOrO peabunuTaumoHHOro
MapLupyTa u» OOMOSTHUTL CroBaMun «Npu HeobXoaMMOCTUY;

2.14.2. B nyHKTE 22:

2.14.2.1. B rpacpe «OnncaHue coumansbHOW ycrnyrn, B TOM Yucne ee obbem»
cnoea «O6beMm ycnyrn onpegensieTcsd WHAMBMAYaNbHO C YYETOM COCTOSIHUSA
300pOBbSA MoslyyaTensa coumarnbHbIX YCryr U cocTaBrnseT He bonee YeTbipex Yyacos
B AeHb» 3amMeHuTb cnoBamu «O6beM ycnyru onpegensieTca UHANMBUMAYaANbHO U
cocTaBnsaet He bonee AByx 4acoB B AeHb NMBo He Bonee YeTbipex YacoB B [eHb C
Yy4EeTOM COCTOSIHUA 300POBbS NnosiyvaTens coumanbHbIX yCnyr»;

2.14.2.2. B rpache «YcnoBus npenocTaBfieHUss coumarnibHOW ycrnyru, B TOM
4yucne ycrioBnsa JOCTYMHOCTU NPeaocTaBneHna counanbHOM YCyrn Ana nHeanvaos
N Opyrmx nuiy C YYETOM OrpaHUYEeHUn UX KU3HEOEATENbHOCTM» MNOCMne CroB
«HeobxoanmocCTb OcyLLeCTBAEHNA yxoda» AOMOMHUTb CroBaMmn «M 0Bbem ycnyru
(oo aByx NnBO YeTbIpeEX YacoB B OEHbL)Y.

['ybepHaTop obnactu A.B. Moop
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