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NMPABUTEJBCTBO TIOMEHCKOH OBJACTH

INOCTAHOBJIEHUE

17 masa 2019 . Ne 135-n

r. TroMcHB

O sHeceHuUU uUaMeHeHul

8 nocmaHosneHue om 03.10.2014
Ne 510-n u npusHaHuu
ympamuewumu cusy HeKomopbIx
HOPpMamUuUeHbIX MPaeoebix akmoe

1. B noctaHoeneHune [Npasutenncrea TiomeHckon obnactu ot 03.10.2014
Ne 510-n «O06 yteepxaeHun [lopagka npeaoCcTaBfieHNa coumarbHbIX YCIyr
nocTaBLMKaMN couumanbHbIX ycnyr B TIOMEHCKON obnactu» BHECTM crejyroLlee
N3MEHEHME:

npunoXxeHne K noCTaHOBNEHWHO WU3NOXUTb B HOBOW peaakummm cornacHo
NPUNOXEHUIO K HACTOALLEMY NOCTaHOBIEHUIO.

2. [MpusHaTth yTpaTUBLLUMU CUNY:

nocraHoeneHne [lpasutenbctsa TiomeHckon obnactm ot 02.10.2014
Ne 509-n «O nopsake HanpasneHus rpaxjgaH 13 yucna nuy, ocsoboXxgaemMbiX N3
MECT nuweHns csBoboAbl, 3a KOTOPbIMW B COOTBETCTBUU C 3aKOHOAATENbCTBOM
Poccunckon depepaunmnm yctaHOBNEH aAMWHUCTPATUBHBIA HaA30p M KOTOpble
YaCTUYHO WU MNOSIHOCTbIO YTPaTUAM CNOCOOHOCTb K CamoOBCnyXuWBaHuIO, Ha
counanbHoe obCcnyXuBaHME B CTauUUOHapHble OpraHusauun counanbHOro
obcnyxneaHus Co cneyumanbHbIM coumanbHbIM OO6CAYXMBaAHUEM Y,

NyHKT 3 nocTtaHoeneHns MNpasutenbctea TromeHckon obnactn ot 10.02.2016
Ne 42-n «O BHECEHUN N3MEHEHWNI B HEKOTOPbIE HOPMATUBHbIE NPaBOBbIE aKTbl».

3. Hacrtosawee nocrtaHoBneHne BCTynaeT B cuny no wucrtedeHun 10
KaneHaapHbIX [AHENW CO AHA, Cchneaylouwero 3a JAHem ero  oduumanbHOro
ony6nukoBaHus.

'y6epHaTop obnactu A.B. Moop
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MpunoxeHune

K NOCTaHOBNEHuUo MNpasntenncTea
TromeHcKkon obnacTum

oT 17 mas 2019 r. N2 135-n

MNopsaok NnpegocTaBrneHnsa coumnanbHbIX YCNyr
nocTaBlMKaM¥n coumanbHbIX yenyr B THOMeHCKon obnacTtu

Paspgen 1. O6wme nonoxeHus

Hactoawmn [Mopspok  npepocTaBneHns  couuanbHbIX — yCryr  NOCTaBLUyKamu
coumaneHblx ycnyr (ganee - [lopagok) ycTaHaBnuMBaeT MOpPSAOK NpencTaBneHns
CBEAEHUM W [OKYMEHTOB, HEODXOAMMbIX ANA NpPefocTaBneHus counanbHbIX  YCNyr,
TpeboBaHUA K LeATENbHOCTM NOCTaBLUMKOB COLManbHbIX YCIyr, npasuna npeaocTaBneHns
coumanbHbIX YCIyr, nepevYeHb AOKYMEHTOB, HEOOXOAMMBIX ANA MOyYeHUs coumanbHbIX
yCnyr, a Takke CTaHaapTbl coumanbHbIX YCIyr.

Hactoawmn [Mopsgok, a Takke uHpopmaums 06 ynonHOMOYEHHbIX oOpraHax -
HdenaptameHTe coumanbHOro passutus TromeHckon obnactm (ganee - [JenapTameHT) um
TeppuTopuanbHbIX yNpaBneHusx (OTaenax ynpasneHui) counanbHOM 3allmThl HaceneHns
(hanee - YnpaBneHuns); pasmMeLleHbl B dhefepanbHOn rocyfapCTBEHHON MHAOPMaLMOHHOW
cucteMe «EauvHbBIN nopTan rocyaapCTBEHHbLIX W MyHUMUMNANbHbBIX YCnyr (OyHKUMA)»
(www.gosuslugi.ru) n Ha wuHTepHeT-cante «[lloptan ycnyr TromeHckon obnactny
(www.uslugi.admtyumen.ru) (nanee - denepanbHbii WU PErvoHanbHbIA MopTanel) B
NH(POPMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTn UHTepHerT.

MnaBa 1. NMNopaaok NnpusHaHUA rpaxagaHuHa
HYXAalwWuMCca B coLumanbHOM O6CnyXMBaHUuU

1.1. OcHOBaHWeM ANA pacCMOTPEHWA BOMpoca O NpeaoCTaBfeHUM CouManbHOro
obcnykmBaHna ABNSETCH NoAaHHOE B MUCbMEHHOM UM SNEKTPOHHOW hopMe 3asaBneHne
rpaxgaHnHa wunu ero 3akoHHOro nmbo YMNOMHOMOYEHHOro npeacTasBuTena (panee -
3aKOHHbIV NpeacTaBuTENb, NPeACTaBUTEeNb) O NPEeAoCTaBneHnn coymanbeHbiX ycnyr nmbo
obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalleHne rocyfapCTBEHHbIX OpPraHoB,
OpraHoB MECTHOro camoynpaBneHus, OOLLECTBEHHbIX ODbegMHEHUN (panee Takke -
npeacTaBuTeNb) HENOCPEACTBEHHO B YnpaeneHue nmnbo nepefaHHble 3asBrieHne wunu
obpalleHne B pamMKax MEXBELOMCTBEHHOIO B3aUMOLENCTBUS.

JInyHoe yyacTume rpaxgaHnHa He NULaeT ero npaea MMETb NPeACcTaBuUTENs, paBHO
KaKk 1 yyacTne npeactaBUTENa He NUWAaeT rpaxiaHuHa npa.Ba Ha NWYHOe ydvacTve B
NPaBOOTHOLLUEHMSX MO MOMYYEHWIO COLManbHbIX YCIyr.

paxxgaHnH nubo ero 3aKkoHHbIN  MpeacTaBuTeNb, MPeacTaBuTENb NOAaeT
3a8BneHne 0 NpeaoCcTaBneHnn coumanbHbIX YCNyr (anee - 3aaasneHve) B YnpasneHve no
MECTY Xutenocrea (MecTy npebbiBaHWs) NMMYHO UMK NO NoYTE.

3asBneHne MoxeT ObITb NogaHo B YnpaBneHne B SMEeKTPOHHOW opme 4Yepes
NWYHBIN - KaOMHET deaepanbHOro UMK pernoHaneHoro noprana ¢ nognucaHuem
SMEeKTPOHHOW  MOAMUCBID B COOTBETCTBUM € TpeboBaHMAMM  NOCTaHOBNEHUS
MpaeutensctBa Poccunckon degepayum ot 25.06.2012 Ne 634 «O Buaax 3nNeKTpOHHOW
noanncKk, WCNonb3oBaHWE KOTOPbIX A[OMNyckaeTca npu obpalleHun 3a nosyYeHnem
rOCyAapCTBEHHbLIX 1 MyHULMNANbHBLIX YCYr» N UHbIX HOPMAaTUBHbLIX NPABOBbLIX aKTOB.

3asgBneHne MmoxeT OblTb nNoAaHO 4Yepe3d  MHOroYyHKLMOHAmNbHbIA - LEeHTP
nNpeaocTaBnNeHNsa rocyLapCTBeHHbIX U MyHUUMNAanbHbIX yenyr (aanee - MOLl). B gaHHOM
cnyyae nopsaok Bs3aummogencteus [denaptamenHta v MOU npu npepocrtaBneHun
roCyfAapCTBEHHbIX YCNyr PerynnmpyeTca cornaleHmeM O B3auMOLENCTBUM, 3aKMYaeMbIm
mexay denaptameHTom n ML,
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1.2. 3aaBneHve nogaetca no Qopme, yTBepXAEHHOW npukasom MuHucTepcTBa
Tpyaa v couuwanesHom 3awmtbl Poccuimmckon degepaumm ot 28.03.2014 Ne 159H «O6
yTBEPXKAEHUM (POPMbI 3as8BMEHNA O NPefoCTaBneHnn coumanbHbix yenyry. K 3assneHnto
AOIMKHBI ObITb NPUNOXEHBI AOKYMEHTLI, NpefocTaBnaemMble B 00693aTenbHOM Mopsake.
lMepeyeHb AOKYMEHTOB, MnpefocTaBnAemMblx B 00s3aTenbsHOM MNOpsake, onpepensetcs
HacToAwmMm Nopaakom.

1.3. lMpn nmyHOM npuemMe pAnga YCTaAHOBMEHUS JMYHOCTU TIpaXpaHuHa, €ero
3aKOHHOrO MpeacTaBuTeENs, npeactaBuTens (B Ccrnydae ecnu 3aaBfneHve nopaeTca
3aKOHHbIM MpefcTaBUTENeM, NPeacTaBUTENEM rpaxhaHuHa) npeabaBnaeTca nacnopt
WM NHOW  AOKYMEHT, YAOCTOBEPSIOWMA JMYHOCTb rpaKaaHuHa, €ero  3akOHHOro
npeacrasutens, npeacrasutena (Npy Hanuumm). [locne yCcTaHOBMEHUS FMYHOCTU
rpaxpaHnHa (3akoOHHOro npeacTaBuTens, NPEeAcTaBUTENA paX4aHWHa) [OKYMEHTbI
noanexar BO3BpaTy rpaxaaHuHy (3aKOHHOMY NpeacTaBuUTENto, NpeacTaBUTenNto
rpaxgaHuHa).

Mpy nocTynneHun 3asBfeHnA B 3NEKTPOHHOM opme, No noyTe CBeAeHus,
coAepXallmecs B yKasaHHbIX OKYMEHTax, 3anpalumBaroTCa Y COOTBETCTBYOLLMX OPraHos,
B TOM 4uCne MocpeacTBOM aBTOMaTU3MPOBaHHOW CUCTEMbI  MEXBELOMCTBEHHOIO
3NEeKTPOHHOro B3ammogenctana TromeHckom obnactn (CM3B).

[oKyMeHTbI, npunaraemMble K 3asBNeHWU0, NPeaCTaBnalTCa Ha NIMYHOM Npueme B
noanuHHMKax (B cnyvae ux yrtpaTbl - gybnukartax). [JOKymMeHTbl, nNpeacTtaBneHHbIe Ha
NIMYHOM NpUEME, NEPEBOAATCH B 3NEKTPOHHYIO PopMy (MyTEM CKaHMPOBaHUA C ByMaXKHOM
dopMbl) U BO3BPALLAOTCA rpaxgaHnHy (3akOHHOMY MpPeAcTaBUTENo, NpeacTaBUTENHO
rpaxgaHunHa). [OKyMeHTbl, nepeBefeHHble B  3MNEKTPOHHY (OpMy, XpaHATCA B
NHPOPMALNOHHOM CUCTEME OpPraHoB COoUManbHOW 3awuTbl HaceneHns THOMEHCKOW
obnacTtw.

1.4. Cneuywanuct YnpaBneHua npuv npuemMe OT rpaxhaHuHa, 3akOHHOro
npeacTaBuTens, MNpPeacTaBUTENa rpaxaaHnHa 3asBNeHna W npunaraemblX K Hemy
AOKYMEHTOB, NOAAHHbIX NINYHO:

a) pasbACHSET rpaxgaHuHy, 3aKOHHOMY MPeACTaBUTENO, NPEeACTaBUTENO
rpaXpaHnHa nopsaoKk UM YCNOBUMS  MPU3HaHWA  HyxXZawwmmcs B couManbHOM
obcnykmBaHuW, NOPALOK NPeAoCTaBneHns coumanbHbIX YCyr,

©) perncTtpupyeT 3asBneHne B COOTBETCTBYIOLLEM >KypHane perucrpaumm,
OA4HOBPEMEHHO BbILAET T[PaX4aHWHy, 3aKOHHOMY nNPeAcTaBUTENO, MNPEeaCcTaBUTENHD
rpaxgaHnHa pacnucky C ykasaHnem Aatbl perncrpauumn 3asBneHus, NepeyHsa NpUHATBIX
LOKYMEHTOB M PErMCTPaLmMOHHOro Homepa.

1.5. Tlpn nNocTynneHnn 3aaBfeHna U LOKYMEHTOB, HanpaBfeHHbIX MO MoyTe,
cneumanncT YnpaesneHus perucTpupyeT 3asBfieHne B AeHb MOCTYMNNEeHUsa 3asaBfneHus B
COOTBETCTBYIOLLEM XypHane pernctpaumm n B TedeHue OfHOoro paboyero AHA CO AHS
permcTpauun HanpaeBnseT Ha ajpec, YKasaHHbli B 3asBlieHUW, yBeAOMMEeHME O
perncTpauynmn 3asBfneHns C yKasaHMeM nepeyvHs MNPUHATLIX LOKYMEHTOB, fAaTbl WX
NONYyYEeHNA N NPUCBOEHHOIO PErnCTPaLMoOHHOIO HoMmepa.

[OKyMeHTbI, HanpaBneHHbIe NO NoYTe, MEPEBOAATCH B 3NEKTPOHHYO PopMy (MyTem
ckaHmpoBaHus ¢ BymaxkHon oopmbl). [JOKYMEHTLI, NEPEBEAEHHbIE B 3NEKTPOHHYIO hopMy,
XpaHATCA B WMHMOOPMAaLMOHHOM CUCTEME OpraHoB CounanbHOW 3aluTbl HaceneHus
TromeHckon obnacTtu.

Cneumanunct YnpaBneHus MNpuv npueme 3asBfieHna B SMNEKTPOHHOW dopme B
Te4YyeHne ogHoro pabouvero AHA CO AHA €ro MoCTYNNEHUa PerucTpupyeT 3asBneHve B
COOTBETCTBYIOLLEM XXypHane perncrpauun, HanpaBnaeT rpaxpaHuHy, ero 3akoHHOMY
npeacTaBUTENtO, NPeACTaBUTEND YBEAOMIIEHWME O perucTpaumm 3aaBfeHus Jvepes
NNYHBIN KaDVHET heaepanbHOro N permoHaneHoro noprana.

paxgaHuH, ero 3akOHHbLIV NPeaCTaBuUTENb, NPeACcTaBUTENb, NOAABLUMA 3aaBNeHNe
B NEKTPOHHOWN hopMe, B TEUEHNE TpexX pabounx gHEW CO AHS MOMNyYEeHNs YBEAOMIEHNSA O
perncTpauumn 3asBreHna npeactaBnseT B YnpaBneHne [LOKYMEHTbl, npunaraemble K
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3agBneHnto B obsa3aTensHOM MOpsAke, a Takke MOXET MpeacTaBuTb LOKYMEHTh,
npunaraemble K 3as8BMEHUIO MO XenaHuo. [JOKyMeHTbl, npunaraemble K 3asBreHWto,
NPeacTaBnAnTCA Ha NMMYHOM NpUEME B NOANMHHUKAX (B Criydae ux yTpaTtbl - gybnukarax).
MpeacTaBneHHble 4OKYMEHTbI NEPEBOAATCA B SNEKTPOHHYH hopMy (MyTEM CKaHNPOBaHMUS
c OymaxHoM OpMbl) W BO3BpaLLAOTCA rpaxgaHuHy (3akOHHOMY NPeaCcTaBUTENHD,
npeacTaBuTento rpaxgaHunHa). [JOKyMeHTbl, nepeBefeHHble B SNEKTPOHHYH dopMmy,
XpaHATCA B WMHMOOPMAaLMOHHOM CUCTEME OpraHoB CounanbHOW 3aluTbl HaceneHus
TromeHckon obnacTtu.

NHdopmaumio 0 xode paccMOTPEHUS 3asBIEHUA TPadKAaHWH, €ero  3akOHHbIW
npeactaBuTeNnb, MNPeACTaBUTENb MOXET MNOMyYnTb MO YCTHOMY WM MMUCbMEHHOMY
obpalleHnio, B Cnydae nogadn 3asBneHust B SNEKTPOHHOW (hopMe - 4epes NUYHbIN
kabunHeT doeaepanbHOro Unn permoHansHoOro noprana.

1.6. B cnyyae nogauyn 3asaeneHnsa 6e3 npunoXeHns JOKYMEHTOB, NPeACTaBnsAeEMbIX
no >xenaHuo, YnpaeBneHue B TeyeHue OJHOro paboyero AgHS CO AHA perncrpauuu
3a8BNeHNa NPOBEPSAET Hannyme CBELEHUM O rpaxhaHuHe B WHMOPMaLNOHHOW cucTteme
OopraHoB couunanbHOW 3almThl HaceneHnsa TromeHckon obnacTtu.

B cnyuyae oTcyTCTBMS B MH(POPMALMOHHON CUCTEME OpraHoB COLManbHOW 3alumThbl
HaceneHus TrOMeHCKoM obnacTn CBeAeHVMM O rpaxgaHnHe cneumanucT YnpasneHusa B
TeyeHne opHoro paboyero AHA CO [HS perncrpauyun 3asBfeHnsa  3anpawuvsaet
AOKYMEHTbI, NpeAcTaBnseMble rpaXaaHNHOM MO XENaHMo, Y COOTBETCTBYHOLLMX OPraHos,
opraHusaunin n yudpexaeHun, B Tom ymcne nocpeacrsom CMOB.

1.7. ObpaboTka cBeAeHUN, copepXalmxca B 3adBfeHUM, npunaraemblX K HEMy
AOKYMEHTax W (unu) OTBeTax Ha MEXBEAOMCTBEHHble 3anpocbl, BeaeTca C
NCNONb30BaHMEM  UHMOPMALMOHHON CUCTEMbI  COUManbHOW  3alnTbl  HaceneHus
TromeHckon obnacTtu.

1.8. TpuHATVE pelleHns O NPU3HaHWK rpaxpaHnHa HyXaarWwmmcs B coumansHOM
obcnyxuBaHum nnbo o6 oTkase B coumanbHOM OBCnyXMBaHMM OCYLLECTBNSETCA
YnpaBneHnem B TedeHne naTtn paboumx AHEW C aaTbl Nogayn 3aasneHus. Jaton nogayv
3a8BNEeHNA CUMTaETCA AEHb €ro perncTpauui.

1.9. paxpgaHvH NpU3HaeTCs HyXaarwwmmcs B couuanbHOM obcnyxmBaHum npw
HannyaMm OBCTOATENLCTB, KOTOPblEe yXYALWAKT WM MOTYT YXYALWUTb YCMOBUS €ro
XKNIHELEATENBHOCTM, MNPEAYCMOTPEHHbIE CcTatben 15 depepanbHOro 3akoHa oOT
28.12.2013 Ne 442-93 «O6 ocHoBax coumanbHoro obcnyxusaHus rpaxgaH B Poccunckon
depepaummy un (M) nocrtaHoesneHnem [lpaButensctea TromeHckoM obnactn ot
11.09.2014 Ne 487-n «O6 yTBEPXKAEHUN MEPEYHA WHbIX OBCTOATENLCTB, MPU HanM4um
KOTOPbIX IpaXAaHWH MPU3HAETCa HYXXKAalLWMMCa B couuanbHOM  obcnykumBaHumy, C
y4yeToM HacToswero lNMopsagka.

1.10. Hannune mnu otcyTtcTBME OOCTOATENBCTB, KOTOPbIE YXYALIAT WM MOTyT
YXYALUWUTb YCNOBUA XU3HEAEATENbHOCTU rpaxhaHnHa, yCTaHaBnmBaroTca YnpaBneHnem
Ha OCHOBaHWM OLIEHKWN YCITOBUN XN3HEAEATENBHOCTM rpaXKaaHnHa.

Mpn OUEeHKe YyCNoBMM XU3HEAEATENBHOCTU rpaxaaHnHa yuMTbIBaOTCA YCNOBUSA €ro
NPOXMBaHWSA, COCTaB CEMbU rpaxpaHuHa, CpefHeAyLWeBOW [O0XO4 rpaxhaHuHa, ero
CEMbM;, COCTOSIHWE 3[0pPOBbS TIpaXAaHWHA, ero  QyHKUMOHanNbHbIE BO3MOXHOCTM,
OTCYTCTBME Y HEro MeAULUMHCKMX MPOTUBOMOKa3aHWA K MNPefoOCTaBNEHNIO CoUManbHbIX
ycrnyr B COOTBeTCTByHOLEN opmMe coumanbHOro  obcnyXmBaHWs;  pesynbTaTbl
peann3oBaHHOM WHAVBWAYaNbHOW MporpamMmbl NPefoCTaBneHNs couManbHbIX YCNyr,
pekomergauum Kommccum no onpegeneHnio MHAMBUAYyanbsHOW HYXXAaeMOCTU rpakhaH B
npegocrtaBneHnn coumaneHblx ycnyr (ganee - Komucews) (B COOTBETCTBUM C
nonHomounamn Komuccun), a takke onpeaensaeTca vHamBuayanbHas HyXA4aemoCTb B
npefocTaBneHnn coymanbHbIX YCNyr € ykazaHmeM GopMbl COLMansHOro obCnyxmMBaHus.

Komucena cospgaetca npu  YnpasneHun. B Komuccuo BXOAAT  COTPYLHUKU
YnpaBneHus, npeactaButeny MeAULMHCKMX opraHm3aymn, obLeCTBEHHbIX OpraHu3aumm.
B cocraB Komuccun npu HeoBxoguMMOCTM Takke MOryT BKOYaTLCA nNpeacTtaBuTenu
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OpraHoB rocyapCTBEHHOW BNacTun, OpraHoB MECTHOro camoynpasneHns, npeactaBuTenu
WHbIX OpraHoB, OpraHu3auunm no cornacoBaHuto. [lepcoHanbHbI coctaB Komumccum
YyTBEPXKAAETCA NPUKa3oM YnpaBneHus.

K nonHomounam Kommceum OTHOCUTCS:

a) NpUHATUE peLueHna 06 onpeaeneHnn Hannyana Unm OTCyTCTBUSA Y POACTBEHHNKOB
BO3MOXHOCTW ofBecneveHns NOMOLM 1 yxoda rpaxgaHnHy crapwe 18 net, nogasluemy
3a8BneHne 0 NPefoCcTaBleHnn coupmarnbHbIX yenyr B oopMe coumansHoro obcnyxmBaHmns
Ha AOMY, B CTalMOHapHOM hopMe coLmansHOro o6CnyXKMBaHns;

©) Bblgava pekomeHgaumn YnpaeneHuo o ¢opmMe coumansHoro obcnyxneaHus B
crnyydae ykasaHus B [LOKYMEHTax, npunaraemMbiX K 3adBfeHU0 O MNpeaocTaBneHuu
coumanbHbIX YCNyr, U AOKYMEHTax Mo pesynbTaram OLEHKN YCNOBUN XN3HELEATENBHOCTU
rpaxaaHnHa pasHblx OPM coumansHOro 06CnyXnBaHms rpaxkaaHuHa;

B) Bblgaya pekoMeHpauuMn YnpaBneHuto O NepecMoTpe  UHAMBUAYalbHOM
nporpamMmmbl NPeaoCTaBneHns counanbHblX ycrnyr B oopMe coumansHoro obcnyxmBaHums
Ha AOMY rPaxK4aH, HY>X4AroLWMXCA B YACTUYHOM MOCTOPOHHEN NOMOLLM U COAEVUCTBUM MpU
BbIMOMHEHUN MOBCEAHEBHON ObITOBOM [EATENbHOCTM B cuny 3abonesaHvs, TpaBMbl,
BO3pacTa UNn Hanuuus WHBaNMAHOCTW, B YacTW AOMOMHEHUS nepedyHs n (Mnm) obbema
couManbHO-ObITOBLIX  YCNyr, MNPeAyCMOTPEHHbIX ANA  rpaxpaH, HyXaarowmxcs B
NMOCTOSSHHOM  MOCTOPOHHEM  MOMOWM, HE  CnoCoBHbIX K  caMoobCcnyxmBaHuto,
CaMOCTOATENBHOMY MNEPEABMXKEHNIO B cuny 3abonesaHus, TpaBMbl, BoO3pacTa Wunu
HannM4Ma MHBaNUAHOCTU, C Y4ETOM UX UHAMBUAYANBHOW HYXXOAeMOCTU.

PeweHne n pekomeHpgauum Komuccun nepeparotca B YnpasneHue B AeHb WX
COCTaBnNeHuS.

1.11. lMopsagok NPOBEAEHNSA OLEHKM YCNOBUN KU3HEAEATENBHOCTU rpagaHuHa,
TMNoBoe nonoxeHne o Komuccun yteepxaaeTca pacnopskeHnem lenaptameHTa.

1.12. OcHOBaHWSMM ANA OTKasa B coLmanbHOM 0DCNyKMBaHUN ABNAIOTCS:

a) HenpeacTaBneHne UM HENonHoe NpeacTaBneHne AOKYMEHTOB, npunaraembelx K
3aaBneHnto B 0653aTenbHOM NOPAAKE,;

©) OoTCyTCTBME OAHOrO WM HECKONbKUX ODCTOATENLCTB, KOTOPbIE YXYALLAKT UNn
MOTYT YXYAWMWTb YCINOBUS XU3HELEATENbHOCTM, MNPEeayCMOTPEeHHbIX cratben 15
depepanvHoro 3akoHa o1 28.12.2013 Ne442-d3 «O6 ocHOBax couuansHOro
obcnyxumBaHna rpaxgaH B Poccuickon depgepauumny wn (Mnn)  NOCTaAHOBREHWEM
Mpaeutensctea TromeHckon obnactm ot 11.09.2014 Ne 487-n «O6 yTBEPKAEHUN NEPEYHS
WHbIX OBCTOATENBLCTB, MPW HanmM4YnMK KOTOPbIX TPaXAaHWH NPU3HAETCA HyX4arowmMmcs B
coumansHoM ofbcnyXmBaHuM», B COOTBETCTBMM C YCNOBUAMK, OnpeaeneHHbIMU
COOTBETCTBYHOLMMM pa3genammn HacToswero Nopsaaka;

B) NpeAcCTaBneHne HefoCTOBEPHbIX cBeaeHnN. 1o HeaoCTOBEPHBIMU CBEAEHUSAMM
NOHUMAaETCA Hanuune B COAEPXKaHWUM MPenCTaBneHHbIX LOKYMEHTOB WHQoOpmauun, He
COOTBETCTBYHLLEN AENCTBUTENBHOCTH;

) Hanuume MeanUMHCKMX MPOTUBOMOKAa3aHWW, NPeayCMOTPEHHbIX deaepansHbiM
3aKkoHoAaTenbCTBOM M HacToawmm Mopsakom Ansg npefocTaBneHnsa coumanbHbIX YCnyr B
COOTBETCTBYHLLEN (hopme coumansHOro obcnyxmBaHms;

[) UCTEYeHne cpoka AEeNCTBUA MHAMBMAYaNbHOW Mporpammel peabunutagun mnm
abvnutaumm uvHBanuga, pebeHka-mHBanuaa (B OTHOLWIEHWM WHBANWAOB, LETEN-
WHBaNMAoOB, MNOA4ABLUMX 3asBfieHne O nNpPefoCTaBfeHUn couManbHbIX  YCnyr B
nonycraumoHapHown dopme).

Pewenne 06 oTkase B coumansHoM obcnyxmBaHum MoxeT ObiTb obxanoBaHo B
cynebHom nopsake.

1.13. YnpaBneHne B TeyeHne 3 pabounmx AHEW CO AHA MPUHATUA peLleHns
HanpaeBnseT  rpaxgaHwHy, ero  3akOHHOMY  MPeACTaBuTEND,  NPeacTaBUTENto,
yBEAOMIIEHME O MPU3HAHUWN TPaXAaHWHa HYXX4AoLWMMCA B coumanbHOM 0BCnyXnBaHum
nmmbo o6 oTkasze B coumanbHOM OOCNyXMBaHWM C yKasaHMEM MNpUYMHBI OTKasa Ha
MOYTOBBLIM (3NEKTPOHHBIN) a4peC, YKa3aHHbIA B 3asBNEHUN, a B Criyvae nogadn 3adaBneHus
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B ONEKTPOHHOW hopMe - 4epes NUYHbIN KabuHeT deaepansHOro Unnu PErmoHanbHOro

noprana.
1.14. B OTHOWweHMM rpaxgaHnHa, NPU3HAHHOIO HyXAarWMMCa B COLManbHOM
obcnyxmBaHuw, YnpasneHuem cocTaBnseTca nHAMBUAYaneHasa nporpamma

npefocTaBnNeHna counanbHbIX YCRyr, B KOTOPOM YyKasblBaeTca dopma coumansHoro
obcnyxkmBaHusa, Buabl, OObEM, MNEPUOANYHOCTb, YCNOBWUHA, CPOKU NpenocTaBneHns
coumanbHbIX YCryr, NepeYeHb PeKOMEHAYEMbIX MOCTaBLUMKOB coLmarnbHbIX YCIyr, a Takke
MEPONPUATUA MO CoLManbHOMY COMPOBOXAEHMIO, OCYLLECTBISEMble B COOTBETCTBUN CO
cratben 22 depepanbHoro 3akoHa ot 28.12.2013 Ne 442-d3 «O6 ocHoBax coumansHOro
obcnyxuBaHus rpaxgaH B Poccunckon Gepepagnmy.

1.15. WNHamBuagyanbHaa nporpaMma npefocTaBfeHns  couuanbHbIX — yCryr
COCTaBnseTCA YNpaBneHNEM B CPOK He Bonee yem aeBaTb paboumx AHEW CO AHS Nogaqn
3aaBreHuns.

1.16. WNHamBuayanbHaa nporpamma npefocTaBfeHns  couuanbHbIX — YCryr
COCTaBNSAETCA B ABYX 3K3eMnnapax: oauH 3K3eMnngap B Cpok He Bonee yem 10 paboumx
AHEN CO [HA nojadn 3asBneHna nepefaeTcs  rpaxaaHuHy, ero  3aKOHHOMY
NpeacTaBUTENtO, NPEACTaBUTENIO BTOPOM SK3EMMNNAP XpaHUTCA B YNpaBneHuu Ha
BymaxHoM HocuTene nmbo B hopMe 3NEKTPOHHOIO AOKYMeEHTa B Permnctpe nonyvarenen
coumanbeHbIX  YCnyr, NOAMMCAHHOrO YnpaBneHnem C MPUMEHEHUEM  YCUIEHHOM
KBaNnnnLMpOBaHHOWN SNEKTPOHHOWN NOAMUCH.

B cnyvae N3MEHEHNA cBeAeHUN o} 3aKOHHOM npeacrasutene
HEeCOBEpPLLUEHHONETHEro nonyyaTens couuanbHbIX YCrnyr B Nepuos  peanuaauyuu
NHAVBUAYaNbHOW NporpaMmmbel NPeaoCTaBneHns coumanbeHbIX YCNyr YnpaBneHue BHOCUT
COOTBETCTBYHOLLME  U3MEHEHWA B  OEUCTBYIOLYO  MHAMBUAYyanbHYHO  nporpaMmmy
npeaoCcTaBnNeHnsa coupmanbHbIX YCNyr.

1.17. B cny4yae m3MeHeHMa MecCTa XUTenbCTBa nonydartensa coumanbHbIX yCnyr
nHAVBMAYyanbHaa nporpamMmma npefocTaBNeHnsa counarnbHbIX YCryr, COCTaBfeHHasa Mo
NpeXHeMy MeCTy XWTEenbCTBa, COXPaHAeT CBOe JeucTBue B oObemMe nepeyHs
coumanbeHbIX YCNyr, YCTaHOBMEHHOrO paHee, [0 COCTaBNeHUa UHAMBUAYaNbHOM
nporpamMmmbl NPeaoCTaBNeHNsa coUmanbHbIX YCyr N0 HOBOMY MECTY XUTENbCTBA B CPOKA U
B Nopsake, KOTopble ycTaHoBNEHbI PeaepansHbiM 3akoHOM OT 28.12.2013 Ne 442-03 «06
OCHOBax counanbHoro obcnyxmneanus rpaxgaH B Poccurickon degepaumnny.

1.18. WNHdopmMaums O nNpUsHaHUM rpaxgaHuHa HyxgarwmmMmcs B coumanbHOM
obcnykmBaHunm BHOCUTCA B EAWHYHO rocyfapCTBEHHYHO WH(OPMALNOHHYHO CUCTEMY
coumansHoro obecneyeHns B yCTaHOBNEHHOM 3aKOHOAATENLCTBOM MOPSAAKE.

Maga 2. O6wmne NoNoxeHnsa o0 NpPeaoCTaBIeHUN COLMaribHOro o6cnyXxuBaHus

2.1. CouypanbHoe obcnyxmBaHue OCyLLECTBNASTCA NOCPEACTBOM NpeaoCcTaBneHns
coumanbeHbIX yenyr, onpeaeneHHbix 3akoHom TromeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumaneHbIX YCnyr, NpeaocTaBnseMbiX NOCTaBLMKaAMN COLManbHbIX YCyr»,
B obbemax, onpefeneHHbIX CTaHaapTaMm coumanbHbIX YCIyr, C Y4€TOM MHANBUAYaNbHbIX
nporpamm nNpefocTaBneHns coumanbHbIX YCIyr.

MocTaBwmKkn coumanbHbIX YCNyr BrpaBe NPefoCTaBNATb rpakaaHam no  Ux
XEenaHwto, BbIPAXEHHOMY B MUCBMEHHOW UMW SNEKTPOHHOW (opme, AOMNOMHUTENbHbIE
coumanbsHble ycnyru 3a nnary.

2.2. NHocTpaHHbie rpaxgaHe, nuua 6e3 rpaxgaHctBa, B TOM u4ucne OexeHubl,
NONb3YTCA TEMM XKe NpaBamun B chepe coupmanbHbIX YCyr, YTo U rpaxgaHe Poccunckon
depepaummn, ecnmn NHOE He YCTaHOBIEHO 3aKoHOA4aTeNLCTBOM Poccuickon degepauumn.

2.3. OTpenbHble KaTteropym rpaxpgaH WMEKT MpaBO  BHEOYepenHOoro,
NepBOOYEPESHOr0 N MPEUMYLLECTBEHHOIO NpuemMa Ha couvanbHoe OOCnyXMBaHue B
dopme coumanbHoro obcnyxkmBaHWMA Ha AOMY, B NOMyCcTauumoHapHou dopme, B
cTaumoHapHown popme B cooteTcTBUM ¢ 3akoHoM Poccumnckon Pegepaumm ot 15.05.1991
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Ne 1244-1 «O coumanbHOW 3amTe rpaxgaH, NoABEPrUMXCSA BO3LAENCTBUIO paanaumm
BCrneacTeme katactpodbl Ha YepHobbinbckon AIC», 3akoHom Poccunckon depepaymm
oT 19.02.1993 Ne 4530-1 «O BbIHYXAEHHbIX nepeceneHyaxy, degepanbHbIM 3aKOHOM OT
12.01.1995 Ne 5-03 «O BeTepaHax», PegepanbHbiM 3akoHOM OT 10.01.2002 Ne 2-03 «O
coumanbHbIX rapaHTUax rpaxgaHam, MoABEPruMMCH  pagnaumMoHHOMY BO3LEVNCTBUIO
BCNEACTBME SAEPHbIX UCMbITaHMA Ha CemunanaTtuHCKOM nonuroHe», depepansHbiM
3akoHOM OT 26.11.1998 Ne 175-d3 «O couuwaneHoM 3awmTe rpaxgaH Poccunckon
depepaummn, NOABEPILLMXCA BO3AEVUCTBMIO pagnauum scrneacreme asapun B 1957 rogy Ha
Npon3BoOACTBEHHOM 06befanHeHn «Masgk» 1 cOpOCOB pagnoaKkTUBHBLIX OTXOAO0B B PeKy
Teua» nocraHoBneHnem BepxosHoro Coeta Poccunckon dPepepauum ot 27.12.1991
Ne 2123-1 «O pacnpoctpaHenun peunctema 3akoHa PCOPCP «O coymanbHon 3awmte
rpaxgaH, noABepruMxXca BO3LEUCTBUIO pagvauun  BCNeACTBME  KatacTpodbl  Ha
UepHoObinbckom AOC» Ha rpaxgaH u3 nogpasgeneHunm ocoboro pucka», 3akoHOM
TromeHckon obnactn ot 28.12.2004 Ne 331 «O counanbHOWM NOAAEPXKKE OTAENbHbIX
KaTeropum rpaxgaH B TroMeHCKOM obnactny.

2.4. [na npepoctaBneHMa couumanbHblX ycnyr B opMe  coumarnbHoro
obcnyxmBaHma Ha gomMy, B nonycraynoHapHou opme, B CcraynoHapHou dopme
rPaXAaHWH, MPU3HaHHBIA HYyXZaWMMCS B couManbHOM OBCny>XMBaHWW, WM €ro
3aKOHHbIV NpeacTaBuTenb, obpalaeTcs K NOCTaBLUMKY CoLManbHbIX YCIyr, BKIHOYEHHOMY
B peecTp MOCTaBLUMKOB couuanbHbIX ycnyr THOMEHCKOM obnactu, npepocTtaBnaloemy
coumaneHble yCcnyrn B COOTBETCTBYHOLLEN ¢opMe counansbHOro obcnyxmBaHus, (no
BbIOOPY), C 3agBNEHMEM O NPEeLOCTaBNEHNN CoLManbHbIX YCNyr No hopme, yTBEPKAEHHOW
npukaszom MwuHuCTEpCTBa TpyAa W coumanbHou 3awmtbl Poccunckon depepaummn oT
28.03.2014 N2 159H «O6 yTBepxaeHUn HOpMbl  3asBNEHMA O NPEeAOCTaBfEHNN
coumanbHbIX YCryr» W AOKYMEHTamK, yKasaHHbIMW B COOTBETCTBYHOLUMX pasgenax
HacToswero lNMopsagka.

MocTaBwuK counanbHbIX YCNyr B TEYEHMEe CYTOK CO AHSA NpeacTaBneHus
NHAVBUAYaNbHOW NporpaMMbl NPefOCTaBNEeHNA CoOUManbHbIX YCNYr U UHbIX LOKYMEHTOB,
yKkasaHHbIX B ab3ale NepBOM HACTOALLEro MyHKTa, 3aknoyaeT C rpaxgaHnHOM nmbo ero
3aKOHHbIM NpeACTaBUTENEM AOroBOP O NPEAOCTaBNEHMM COLManbHbIX YCyT.

2.5. Tpun 3akno4YeHnn goroesopa O NpefocTaBneHnn coumanbHbIX YCNyr rpaxaaHe,
NPU3HaHHbIE HYXZAOWUMNUCA B counanbHOM OBCNyXMBaHUW, a TakkKe MX 3aKOHHble
npeacTaBuUTeNn, AOMKHbI BbITb O3HAKOMINEHBI C NOPSAKOM N YCIOBUAMW NPEAOCTaBneHNs
coumanbHbIX yCrnyr B COOTBETCTBUMM C (hOPMOU colpmansHOro obCnyxmeaHus, npasmnamm
BHYTPEHHEro pacnopsaka Ans nonydarenen coymanbHbIX YCryr, NonyYiTb MHOpMaLnIo
O cBOMX npaBax, 00A3aHHOCTSAX, BWAax couuanbHbIX YCNyr, KOTopble OyayT wum
npefocTaBneHbl, CpoKax, NOPSAKe UX NPeaoCTaBneHns, CTOMMOCTN OKa3aHUs 3TUX YCNyT.

2.6. [locTaBwmMK coumanbHbIX YCNyr OTKasblBaeT rpaxaaHuHy, MpU3HaHHOMY
HY>KAaoLWMMCA B coumansHOM 0BCnyXnBaHUM, a Takke ero 3akOHHOMY NpeacTaBuUTento, B
3aKMYeHNN 4OroBopa O NPefoCTaBneHnn coumarnbHbIX YCNyr B CNefyroLWmMX Cryyanx:

a) HenpeacTaBneHne rpaxxgaHMHOM (€ro 3akOHHbLIM NpeacTaBUTENEM) NOCTaBLUNKY
coumanbHbIX YCNyr [OKYMEHTOB, MNPEeAYyCMOTPEHHbIX B COOTBETCTBYIOLWMX pasgenax
HacToswero lNMopsagka;

0) oTCcyTCTBME Y NOCTaBLUMKA CoUManbHbIX YCNyr Ha AeHb obpalleHns cesoboaHOro
MecTa, npefHasHa4YeHHoro Ansg NpefoCTaBneHna couuanbHblX  yernyr B - dopme
coumansHoro obcnyxuBaHus, KOTopas NpefycMOTpeHa B MHAMBUAYyanbHOW nporpamme
npeaoCcTaBnNeHnsa coupmanbHbIX YCNyr.

MocTaBwmK coumanbeHbIX ycnyr B TedyeHue 2 paboumx AHEeW cO AHS nojayu
3a8BneHna O nNpefoCTaBfeHUM CouManbHbIX YCNyr HanpaenseT rpaxaaHwHy, ero
3aKOHHOMY MpPeACTaBuTENO yBeaoMMeHne 06 oTkase B 3akntodeHun pJorosopa o
NpefocTaBnNeHnn couunanbHbIX YCAyr C yKasaHWeM MpudMHbl OTKasa Ha MOYTOBbIN
(SNEeKTPOHHBLIN) agpec, YkaszaHHbIA B 3asiBIIEHUN.
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Mpn ycTpaHeHMn OCHOBaHWA ANa OTKasa B 3aKMOYMEeHUK joroeopa o
NpefocTaBNeHnn coumanbHbIX YCNYr rpaxaaHnH (ero 3akOHHbIW NpeacTaBUTENb) UMEET
npaBoO Ha NOBTOPHOE obpalleHne K NOCTaBLUMKY CoupmarnbHbIX YCyr ANS 3akNo4veHUs
LOroBopa o NpefocTaBneHnn coumanbHbIX YCyr.

B cnyyae oTkasa B 3aknO4eHUMM LOroBopa Mo OCHOBaHWIO, NPeayCMOTPEHHOMY
NoANyHKTOM «B» HacToAWero MyHKTa, rpaxaaHuH AnS  3ako4veHna  Jorosopa o
NpefocTaBnNeHnn coumanbHbIX YCIyr MOXeT obpaTtutbCa K APYroMy NOCTaBLUUKY
coumanbHbIX YCnyr, BKIFOYEHHOMY B PeEeCTP NOCTaBLUMKOB COLManbHbIX yCnyr TrOMEHCKOW
obnactn, npefoCTaBNALEMY CcoUManbHble YCNyrn B COOTBETCTBYHOLWEN dopme
coumansHoro obcnyxmBaHus.

2.7. paxpaHvH nnu ero 3akOHHbIN NPEeACTaBUTENb UMEET MpaBO OTKasaTbCA OT
coumansHoro obcnyxmeaHus, coymansHon ycnyrn. Otkas ogopMnseTcs B NMUCbMEHHOW
dopme 1 BHOCUTCA B MHAMBMAYATbHYO NporpaMmMmy NpefocTaBneHnsa coumanbHbIX YCIyr.
B cnyyae oTkasa OT coumanbHOro obcnymBaHWd, CoumanbHOW YCryrn rpaxpgaHam, a
Takke WX 3aKOHHbIM MpeacTaBuUTENAM LOSKHbI ObiTb  pPasbACHEHbI  BO3MOXHbIE
noCneacTBMS MPUHATOrO UMW PELLEHNS.

2.8. lNpepoctaBneHne coumanbHbIX yCryr geTaM-cupotam M AeTaM, OCTaBLUMMCA
0e3 noneyeHuss poguTeENnen, B OpraHu3aumsx, ykasaHHbiXx B nyHkte 1.2 rnaebl 1
nogpasgena 2 pasgena 2, B nyHkte 1.2 rnaeel 1 nogpasgena 3.1 pasgena 2, B nyHkTe 1.2
rnaebl 1 nogpasgena 4 pasgena 2 Hactoswero lNopsaka, co AHA BbIABNEHUS 40 MPUHATUS
akta opraHa Oneku W nonednTensctBa O nomeweHun pebeHka noa Haas3op B
opraHu3auuio, OCYyLLECTBNAETCA Ha OCHOBaHWM akTa opraHa Ornekn M nonednTenscrsa o
BpeMeHHOM npebbiBaHMM pebeHka B opraHusaunm B COOTBETCTBUM C MOCTaHOBIIEHWEM
MpaeutenbctBa Poccunckon Pepepaumm ot 24.05.2014 Ne 481 «O pesatrensHOCTU
opraHmsaunn Ans LETEN-CMPOT N OETEN, OCTaBLUMXCs 6e3 nomnedeHns poanTenemy u
nocrtaHoesneHnem [lpasutensctBa TromeHckon obnactm ot 13.05.2016 Ne 193-n «O
Bblaaye HanpasneHUn ansa noMeLLeHs nog Hag3op unv BPEMEHHOro NOMELLEHNA LeTEN B
opraHmsaunmn ansa 4eTen-cmpoT N AeTeun, ocTaBumMxca 6€3 noneveHns poanuTeneny.

2.9. PacdyeT cpegHenylleBOro poxoga rpaxjaHuHa (YNeHOB ero cembu) ansg
onpegeneHna pasmepa nnatbl 3a couyuanbHble YCRnyrm B Crydasx, Korga BenuumHa
CpeAHeayLIeBOro 4OX0Aa UMEET 3HadYeHe ANA NPUHATUSA COOTBETCTBYHOLLErO peLueHus,
OCYyLLECTBNAETCA B NOpAAKe, YCTaHOBNEHHOM nocTtaHoBneHveM [lpaButenscrea
Poccunckonm ©epepaunm ot 18.10.2014 Ne 1075 «O6 ytBepxaeHum lNpaBmn onpegeneHns
CpeAHeayLeBOoro 4oxoaa Ans npegoctaBneHnsa coumanbHblx yenyr 6ecnnaTtHo».

Paavep exemecauyHon nnaTtel 3a MpefoCTaBNeHne  couuanbHbIX — YCNyr
onpefenseTcs MNOCTaBLUMKOM CcoUManbHbIX YCRyr Mpyv  3akioveHun [oroesopa o
npefocTaBnNeHnn counanbHbIX YCnyr, ganee - oguH pas B LWeCTb MecsAueB (B SHBape U B
nrone), C y4eTom nepeyHa n obbema npefocTaBnseMbiX COLUManbHbIX YCyr, BENUYUHDBI
CpefHedyweBOro foxoga rpaxjaHMHa B COOTBETCTBUM C  MOCTaHOBMEHWEM
Mpaeutensctea TromeHckon obnactu ot 02.10.2014 Ne 507-n «O6 yTBEpaeHUn pasmepa
nnatbl 3a npepocTaBneHue coumanbHbiX ycrnyr B TrtoMeHckon obnactm m nopsgka ee
B3VIMaHNS».

MocTaBwuk coymaneHbIX yCryr MHAPOPMUPYET nonyyaTensa counanbHbIX yCnyr, ero
3aKOHHOro npegcrasutend o6 M3MeHeHUM nopsaka WU yCrnoBUW NMPeaocTaBneHns YCnyr,
OKa3sblBaeMbIX B COOTBETCTBUW C JOrOBOPOM O NPEeAOCTaBNEHNN COLMarnbHbIX YCNyr.

Mony4atene coumanbHbIX YCNyr, €ro 3akOHHbIA NpeacTaBuTENb WHPOPMUPYET
nocrTaBLMKa coumanbHbix ycnyr 06 M3MeHeHun oBCToATenbCTB, OOYyCnoBMMBAaOLLMNX
noTpebHOCTb B MNPEeAoCTaBneHMM CouManbHbIX YCAYr, M BIAVAOWUX Ha pasmep
CpeAHenyLweBoro aoxoga nonyyartena couuanbHblX ycnyr, B TedeHune 10 kaneHaapHbIX
AHEN CO AHSA UX UBMEHEHMS.

MonyyeHHble 1 (MNK) BbISBNEHHbIE CaMOCTOATENbHO B XOA4E€ NpenocTaBreHus
coumansHoOro OOCNYyXMBaHWA CBeAeHMA MNOCTaBLUMK coumanbHbIX YCnyr nepefaet B
YnpaBneHne B TedeHne 3 paboumx AHEN CO AHA WX MOCTYMNSEHUs ANS pacCcMOTPEHUS
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BOMpoca O Hanuuun (M3MEHEeHWM) y nonydaTtens couuanbHbIX YCryr OBCTOATENbCTB,
KOTOpbIE YXyALUAtOT U MOTYT YXYALUTL YCNOBUS XXU3HEAEATENBHOCTU rpaXKaaHuHa.

B cnyyae npepocTtaBnenvs nonydarenem couvaneHbIX ycrnyr ceBegeHun o6
M3MEHeHUN  JoxoJa, NOCTaBLMK  couuanbHbIX — YCRyr  OCyLEeCcTBNseT  pacyeT
CpeAHeayLeBOro 4oxoaa rpaxaaHnHa ans onpegeneHns pasmvepa nnatbl 3a coynanbHbie
yCcnyrm B Crydasix, Korga BennuMHa CpefHefyLleBOro A0oXo4a WMEET 3HaveHue Ang
NPUHATUS COOTBETCTBYHOLLErO peLLeHUS.

2.10. TlpepocTtaBneHne CpPOuYHbIX coumanbHbIX YCNyr B LUenax oOkasaHus
HEOTNOXHOW MOMOLLUN OCYLLECTBMASETCA B CPOKW, OBOYCNOBMNEHHbIE HYXAAEeMOCTbIO
nonyyarena couymanbHblXx ycnyr, ©e3 CocTaBneHua UWHAMBUAYanNbHOW nNporpamMmb
npefocTaBneHna coumanbHblIX yernyr 1 6e3 3akniodeHns AoroBopa O NpefocTaBlieHun
coumanbHbIX YCryr.

2.11. B yensx opraHmsaumm coumanbHoOro obcnyxmeaHnsa HaceneHns

2.11.1. enapTameHT:

a) OCyLlecTBNAET KOOPAMHALUMIO AEATENBbHOCTU NOCTaBLUMKOB COLManbHbIX YCyr,
0BOLLECTBEHHbIX OpraHM3aumMm M MHbIX OpraHuM3auun, OCyLLECTBNAOWNX AEATENbHOCTL B
chepe coumanbHoro obcnyxmneanmna B TromeHckon obnacTtu;

©) ycraHaBnmBaeT OPMbl [LOKYMEHTOB, WCMNOMb3yeMbIX MpU  MNPUMEHEHNN
HacToswero lNMopsagka;

B) ytBepxgaeT [lopspok npoBeAEHNA OUEHKN YCNOBUM  XKU3HEAEATENbHOCTMU
rpaxaaHnHa n TMnoBoe nonoxeHne o Kommceuu,

r) yTBEepXAaeT MONoXeHUs O TEXHONOIMMAX B cdepe couymansHOro obcnyxmsaHms,
no4 KOTOpPbIMM B COOTBETCTBUWM C HacToAWMM [lonoXeHnem NoHMMaeTCa COBOKYMHOCTb
cnocoboB UM METOAOB, WCMOMb3yEMbIX ANS  AOCTWKEHUS LUenen  coumanbHoro
obcnyXnBaHnsa onpeneneHHon KaTeropmm nonyyaTenemnm coumanbHbIX YCnyr;

[) yCTaHaBnuBaeT MOPSAOK YTBEPXKAEHUS TapudoB Ha couuarnbHble YCnyri Ha
OCHOBaHWWM NOAYLUEBbLIX HOPMATMBOB (PUHAHCUPOBAHUS COLManbHbIX YCIyT,

€) NPMHUMAET peLUEeHNe O BKIOYEHUM NOCTaBLUMKa CouManbHbIX YCRyr B peecTp
MOCTaBLUMKOB COUManbHbIX YCNyr, peweHne o6 OTkase BO BKMHOYEHUWM B pPeecTp
MOCTaBLUMKOB couManbHbIX ycrnyr nubo MUCKNIOYEHMM U3 peecTpa MNOCTaBLUMKOB
coumanbeHbIX YCnyr,

) OCYLLECTBINAET KOHTPOSb U METOANYECKYIO AEATENBHOCTE NO (POPMUPOBAHMIO U
BEAEHMIO peecTpa NOCTaBLUMKOB CoLManbHbIX YCRyr, pernctpa nonyvarenemn coumanbHbIX
yenyr,

3) NPOBOAMT MOHUTOPUHI couuansHoro obcnyxmeaHms B TroMeHckon obnacTu;

N) OCyLLecTBNSET KOHTPONb 3a UCMONHeHnem Hactoswero lopsgka B npegenax
YCTaHOBMEHHbIX MOMHOMOYMN;

K) 4aeT pa3bsaACHEHNA No Bonpocam NpuMeHeHns HacToswero Nopsaaka;

n) OCyLLEeCTBNAET NpUEM rpaxaaH, NpeacTaBuUTeNen opraHmsaumn He3aBuCcMmMo OT
OpraHn3aynoHHO-NPaBoBbIX HPOPM 1 Popm COBCTBEHHOCTH, obecneynBaeT paccMOTpeHNE
obpalleHnn rpaxgaH W yKasaHHbIX NpeacTaBuMTENEN MO BOMpocam MNpenocTaBneHus
coumansHoOro oBCny>XMBaHWA, NPUHATME MO HUM PELLEHUA WU HanpaefeHue 3asBUTENAM
OTBETOB B YCTAHOBIEHHbIN 3aKOHOAATENBLCTBOM CPOK.

2.11.2. YnpaeneHwue:

a) ocyLlecTBnaeT MHPOPMUPOBAHNE N KOHCYNbTUPOBAHWE rpaxkaaH no Bonpocam
npefocTaBnNeHnsa coupmanbHbIX YCNyr,

©) ocywecTBnaeT npuem 3adBfeHWM rpaxgaH O NpefocTaBfeHun coupanbHbIX
yenyr,

B) MPMHUMAET peLLeHne O NPU3HAHUM FPpaXhaHWHa HyX4aroWMMCs B COLManbHOM
obcnyxmeaHum nmbo o6 oTkasze B coumanbHOM  OBCnyXmBaHWK, OCYLLUECTBNAET
pas3paboTky M MepecMoTp MHAMBUAYalNbHbLIX NPOrpamMM MNPeaoCcTaBneHUs CcoumanbHbIX

yenyr,
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r) yBeAOMNsiET TrpaxpaH O MPU3HaHUN HYXAawWwUMnca B couManbHOM
obcnyxuneaHum nmbo ob oTkase B coymansHOM 006CNyXMBaHUK;

L) dopMMpyeT n BepeT peecTp MNOCTaBLUMKOB COUManbHbIX YCNyr, PEerucTp
nonyvaTtenen coumanbHbIX YCyr,;

e) ocylecTBrnaeT paboTy No KOMMEKTOBAHMIO, XPAHEHMIO, YUYETY N UCMONb30BaHMIO
LOKYMEHTOB, 0OpasoBaBLUMXCHA B MNpouecce AeATeNbHOCTU YnpaeneHus, CBA3aHHOW C
NpeaoCcTaBneHNEM CoLmansHOro 0BCcnyXnBaHus:;

X) obecneunBaeT B Npegenax CBOMX NMosHOMOYNA 3alUUTy CBEAEHUA O rpaxKpaHax,
NPU3HAHHBLIX HYXXAAOLWMMUCS B COLMansHOM OBCny>XMBaHUM, U NOMyYMBLUMX COLpanbHble
YyCnyru, B COOTBETCTBUN C 3aKOHOAATENLCTBOM;

3) OCYLLECTBNSAET NMPUEM rpaxaaH, NpeacTaBuUTENEn opraHm3auuin He3aBUCUMO OT
opraHM3aLnoHHO-NPaBoBLIX POPM 1 popM cobCTBEHHOCTH, 0becneynBaeT pacCMOTPEHNE
obpalleHnn rpaxgaH W yKasaHHbIX NpeacTaBuMTENEN MO BOMpocam MNpenocTaBneHus
coymanbHoro obcnyXmBaHusi, NMPUHATUE MO HUM PELUEHUA N HanpaBreHVe 3asBUTENSM
OTBETOB B YCTAHOBJIEHHbIN 3aKOHOAaTENBCTBOM CPOK.

MaBa 3. TpeboBaHMA K AeATENBLHOCTU NOCTaBLMKa coumarnbHbIX ycnyr B cepe
coumanbHOro o6cnyxuBaHus

3.1. CoumanbHoe obcnyxmBaHue rpaxaaH OCyLeCTBNSEeTCS NoCTaBLmKamm
coumanbHbIX YCnyr, peanusylolmmMmn B COOTBETCTBMM C  YCTaBHbIMW LOKYMEHTaMU
AEeATEeNbHOCTb NO NPELOCTaBNEHNIO COLManbHbIX YCNyrT.

3.2. MNMocTaBwmK coumanbHbIX yCrnyr AOMmKeH 0becneynTb yCnoBms NpeaocTaBneHns
coumanbHbIX  YCryr,  OnpejeneHHble  CTaHgapTaMmuM  coumanbHbIX — YyCnyr, B
COOTBETCTBYHLLEN (hopme coumansHOro obcnyxmBaHms.

3.3. TpeboBaHna K YKOMMNIEKTOBAHHOCTU MOCTaBLUMKA COUManbHbIX  YCIyr
cneumanucTamm 1 nx Kkeannmgukaumm:

a) Heobxoammoe NS NpefocTaBneHns coumanbHbIX YCyr YMCNO CrneynanucTos,
UMELMX  COOTBETCTBYHOLWEe obpasoBaHue, kKBanudukaymo, npodeccrnoHanbHyro
noaroTtoBky, obnagarowmnx 3HaHUSMU W ONbITOM, HeoBXoAMMbIMM ANA  BbINOMHEHWS
BO3MNOXEHHbIX Ha HNUX 0DA3aHHOCTEN; NOCTOAHHOE MOBbLILWEHME UX KBanudukayumn, B TOM
4yncne Ha Kypcax nepenoaroToBKM M MOBbILLEHNA KBanMdukaumm nnm nHeiMm cnocodamu;

0) 4eTkoe pacnpegeneHne o00sA3aHHOCTEN CMNELNAnUCTOB, WU3MNOXEHHBIX B
AOJMDKHOCTHBIX UMHCTPYKUMAX, METOAMKAX M APYrMX AOKYMEHTax, pernameHTUPYLWmMX KX
06s3aHHOCTW, NpaBa U OTBETCTBEHHOCTb;

B) obasarensHas atrTectaums cneymanmcToB B YCTAHOBNEHHOM NOPSAKE;

r) oOTcyTcTBME Yy creyvanucToB, paboTarwmx C HECOBEPLUEHHONETHUMM,
CYANMOCTK, (PaKTOB YrorioBHOrO npecnefoBaHus (3a WCKNIOYEHMEM MWL, YronoBHOE
npecnegoBaHne B OTHOLLEHUN KOTOPbIX NPEeKpaLLeHO No peabunmtmpyowmm OCHOBaHNAM)
3a NpPecTynneHnsa NpoTMB XU3HWU N 300pOBbS, CBODOAbI, YECTM N AOCTOMHCTBA JIMYHOCTMU
(32 UCKMHOYEHNEM HE3aKOHHOTO MOMELLEHUS B NCUXMATPUYECKMIA CTaLMoHap, KneBeTbl U
ockopbneHmns), NOMoOBOM HEMPUKOCHOBEHHOCTM M MOMoBOM €BOOOALI NIMYHOCTK, NPOTUB
CEMbM N HECOBEPLLEHHOMNETHUX, 340POBbS HaceneHnsa n obLecTBEHHON HPaBCTBEHHOCTM,
OCHOB KOHCTUTYLMOHHOrO CTpos W 6e3onacHOCTU rocygapctBa, a Takke npoTuB
obecTBeHHON Be3onacHoOCTL.
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Paspen 2. Nopsaaok npegoctaBrieHNs couuaribHbIX yCIyr B cTauMoHapHon chopme
coumanbHOro o6cnyxuBaHus

Mopgpaspen 1. NMNopaaok npeaocTaBrieHUA couuarnbHbIX YCIYT NosyYyaTesnsam
coumanbHbIX YCIyT B CTauMoHapHoOuU popme coumanbHOro obcnyxuBaHus aomamm-
MHTEepHaTaMu onsa npecraperbiX U UHBanNnMaoB, NAaHCMOHaTaMu1 sl BeTepaHoB
BOWHbI U TPyAa, FePOHTONIONMYECKUMMU LLeHTPpaMU, NCUXOHEBPONOrMYECKUMM
MHTEepHaTaMmu, cneuuanibHbIMM AOMaMU-UHTEPHaTaMn ANA npectapenbIX U
MHBaNuaoB U APYTMMU IOPUONUYECKUMU NIULAMU HE3AaBUCUMO OT UX
opraHnsauuoHHo-NpaBoBon popmMbl 1 (UNK) HAMBUAYanbHbIMU
npeanpuHUMaTensaiMu, ocyLecTBRAIOWNMN OeATENIbHOCTb, aHaNOrNMYHYHO
DeATernbHOCTN YKa3aHHbIX opraHu3auum

Maea 1. O6wmne nonoxeHus

1.1. CouymanbHoe obcnyxuBaHme B cTaumoHapHou ¢(OopmMe B COOTBETCTBUM C
HacCTOAWMM  MOApPa3fenoM npefocTaBnsaeTca  rpaxgaHam, AOCTUrMM  BO3pacTa,
YCTaHOBIEHHOro Yacteto 1 ctaten 8 PegepanbHoOro 3akoHa ot 28.12.2013 Ne 400-93 «O
CTPaxoBbIX NEHCUAX» (fanee - rpaxgaHe noxunoro Bospacra), HBanugam, npuaHaHHbLIM
HY>KAaLWMMNCA B coumansHOM oBCny>KMBaHUN B CBA3N C OQHOBPEMEHHbBIM Hanuynem y
HUX Ccneayrowmx OOCTOATENbCTB, YXYALWAWMX WM CNOCODHbIX YXYALWMWTL YCMOBUS
XN3HEAEeATENbHOCTM:

a) NonHas UM YactTndHaga ytpata CnocobHOCTU NMBO BO3MOXHOCTU OCYLLECTBNATb
camoofcnyXuBaHme, CamMOCTOATENbHO nepenBuratbCcs, obecneumBaTb OCHOBHbIE
XWM3HEHHbIe NOTpebHOCTM B cuny 3aboneBaHnd, TpaBMbl, BO3pacta WnM Hanmyus
WHBaNMgHoCTy,

©) oTCyTCTBME Y rpaxaaHuHa, HY>KAatoLWerocs B NOMOLLM M yxoae, poACTBEHHUKOB
(MHbIX 4neHoB ceMbk) NMBO UWHBIX §uL, KOTopble 00s3aHbl B COOTBETCTBUM C
3akoHogartensctBoM Poccuinckon depepaunm obecneunte emy MomMowb W yxond (3a
WUCKIMKOYEHNEM TpaXKaaH, YKa3aHHblX B noanyHkTax «O»-«k» nyHkta 3.1 rnaebl 3
HacTosALWero nogpasgena );

B) Hanuuue y mHBanuga TPYyAHOCTEW, CBA3AHHbLIX C counanusauuen, B CBS3U C
3aboneBaHneM (B OTHOLLUEHMM FpaXKaaH, ykasaHHbIX B NyHkTe 1.9 rnaebl 1 HacTosLero
nogpasgena).

1.2. CouynanbHoe obcnyxumBaHne B CTauMOHaApHOW opMe B COOTBETCTBUM C
HaCTOALLMM Noapasfenom NpefocTaBnaeTcsa rpaxaaHamM NoXMNoro Bospacrta (KeHLWwmHam
cTapwe 55 net, MykdmHam ctapwe 60 neT), NPU3HaHHbIM HYXAarLWMMNCA B COLMansHOM
obcnyxmBaHMnm B CBA3M C OAHOBPEMEHHBIM HaNMUYMEM Y  HUX 0BCTOATENBLCTB,
YXYALLAKOLWMX NN CNOCOBHBIX YXYALUNTE YCNOBUS XU3HELEATENbHOCTM, yKasaHHbIM B
nyHkTe 1.1 rnaebl 1 HacToALWero pasgena, Ha OCHOBaHUM 3adBneHUsa O NpeocTaBfieHnn
coumanbHbIx yenyr, noganHoro go 01.01.2019.

1.3. CoymanbHbie ycnyrn B CTaumoHapHOW oopMe B COOTBETCTBUM C HACTOALLMM
noapasgernomM nNpeaocTaBnatoTCa AJOMaMU-MHTEPHaTaMu ANs npecrapensix U MHBanuaos,
naHcuoHaTamn [Ans BEeTepaHOB BOWHbI W TpyAa, FEPOHTOMNOrMYECKUMU LeHTpamu,
NMCUXOHEBPOIOTMYECKAMN  MHTEpPHaTamMK, CcneynansHbiMA - AOMaMU-UHTEpHaTaMmM  Ans
npecrapensix U WHBaNMAOB W APYTUMU OPUANYECKUMU NULAMUA HE3aBUCUMO OT WX
OpraHn3aymoHHO-NPaBoBoON (OpMbl U (MNK) MHAMBUAYaNBHLIMU NpeanpUHUMaTENAaMU,
OCYLLECTBNAOLWMMN  AEATENbHOCTD, aHanornyHyro  LEeSaTenbHOCTM  yKasaHHbIX
opraHMsaunn:

a) [OOM-MHTepHaT Ang npecrtapenbix W MHBanNMgoB -  opraHusayus,
ocyllecTBnAwLWas CraunoHapHoe coumanbHoe obcnyxuBaHue, npefHasHadeHHasa Ans
MOCTOAHHOrO, BPEMEHHOrO (CPOKOM A0 LUECTU MECHLEB) UM NATUAHEBHOIO B HEAENHO
NPOXMBaAHUSA FPaxkaaH NOXMUOro BO3pacTa, MHBanM4oB NEPBON M BTOPOW rpynn (CtapLue
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18 neT), YaCcTUYHO NN MNOMHOCTBK YTPAaTMBLUMX CMOCOBHOCTL K CaMooBCny>XMBaHUIO 1
HY>KOAIOLMXCA B NOCTOSAHHOM MOCTOPOHHEM YXOAE, WU NpefoCTaBneHna UM HeoBbXo4nMbIX
coumanbeHbIX YCnyr,

©) naHcmoHaT gnga BeTepaHOB BOWHbI U Tpyaa - opraHuMsauus, ocyLlecTBnaLas
cTaumoHapHoe coumaneHoe obcnyxmBaHue, npeaHasHadeHHas Ana  NOCTOAHHOrO,
BPEMEHHOro (CPOKOM A0 LUeCTU MecaueB) UM NATULHEBHOMO B HEAENO MPOXMBaAHUS
rpakgaH noXunoro BoO3pacta, MHBanMaoB MNEPBOW M BTOPOW rpynn (ctapwe 18 ner),
YaCTUYHO UMM MONMHOCTLIO  YTPaTUBLUMX CMOCOBHOCTE K CaMOODCNyXMBaHUIO U
HY>KOAIOLLMXCA B MOCTOSAHHOM MOCTOPOHHEM YX0O[€, OTHOCALLMXCH K KaTeropun BetepaHbl
BOVMHbBI W TpydAa W APYrUX KaTeropun, YCTAHOBMEHHbIX YCTaBOM oOpraHusauuv, u
npefocTaBneHna MM HeoBXOAMMBIX CoUManbHbIX YCIyT;

B) cneumanbHbi  AOM-UHTEpHAT AnNa  Npectapenbix W MHBanMaoB -
crneumanmsaMpoBaHHaa oOpraHmsauus, OCYLLECTBNALWAs CTaunoHapHoe coumansHoe
obcnyxmBaHwe, npegHasHadeHHas Ans noCTOAHHOrO U BPEMEHHOTO (CPOKOM A0 LLECTU
MECSLEB) NPOXMBaHUA rpaxaaH, ocBobOXAaEMbIX U3 MECT nueHns ceBoboabl, U APYrnx
nvl, paHee CyauMMbIX WM HEOAHOKPaTHO MPUMBMEKaBLUMXCA K aiMWHUCTPaTUBHOM
OTBETCTBEHHOCTM 3@  HapylweHne  OOWeEeCTBEHHOro  nopsgka,  3aHMMaroLMXCS
OpoaAsKHMYECTBOM, NOMPOLLIANHNYECTBOM, CUCTEMATUYECKM K  rpybo  HapyLarowmx
npaeuna BHYTPEHHEro pacnopsaka B JOMax-MHTepHaTax Ans npecrapensix 1 MHBanuaos
obwero  TMNA, YacTU4HO WM MOMHOCTBKO  YTpaTUBLLUMX  CMNOCOBHOCTbL K
camooBCnyXnBaH o, 1 NPEAOCTaBNEHNS UM HEODXOANUMBIX COLMAnbHbIX YCAYT;

r) MNCUXOHEBPONOMMYECKUA WHTEPHaT - ChneynanuanpoBaHHas opraHuMsaums,
ocyllecTBnAwLWas CraunoHapHoe coumanbHoe obcnyxuBaHue, npefHasHadeHHasa Ans
MOCTOAHHOrO, BPEMEHHOrO (CPOKOM A0 LUECTU MECHLEB) UM NATUAHEBHOIO B HEAENHO
NPOXMBaHUS rpaxgaH NoXMoro Bospacta U nHeBanuaos (CTapwle 18 neT), cTpagarowmx
NCUXMYECKUMU XPOHUYECKMMIN 3aB0NeBaHMAMM, YaCTUYHO UMK MOMHOCTBIO YTPaTMBLUMX
CNocOBHOCTb K CamooBCnyXMBaHWMIO, U NPEAOCTaBMEHNA UM HEODXOAUMBIX COoLManbHbIX
yenyr,

L)  TEpPOHTONOrMYECKMA  LEeHTp -  cheynanusanpoBaHHas  opraHmsauyus,
ocyllecTBnAwLWas CraunoHapHoe coumanbHoe obcnyxuBaHue, npefHasHadeHHasa Ans
MOCTOAHHOrO, BPEMEHHOrO (CPOKOM A0 LUECTU MECHLEB) UM NATUAHEBHOIO B HEAENHO
NPOXMBaHWUA rpaxaaH MOXMNOro BO3pacTa, B TOM YUCME MHBaNUAOB, YaCTUYHO WUIK
MONMHOCTBLIO YTPaTUBLLMX CMOCOOHOCTE K CaMOODCNyXMBaHUKO WM MNPefoCTaBNeHNa UM
HeoOXOAMMbIX  couManbHbIX  YCAYr,  OCYLUECTBMEHUS  Hay4YHO-MPaKkTU4eCcKou WU
OpraHM3aUnoHHO-MEeTOANYECKON paboThl B 06n1acT repoHTONOrMM N repnaTpumn, a Takke
ANa  npoBedeHua paboTbl MO  MOBbLIWEHWIO KBanuduKauunm KagpoB opraHvsauum
coumansHoro obcnyxmBaHus.

1.4. Tlpy Hanuuum y rpaxpaH nNoXuroro Bospacrta WUnn UHBanNWAOB, yKasaHHbIX B
nyHkTe 1.1 rmaebl 1 HacToAWero nogpasgena, HyXaarwmxca B nomowm u yxoge (sa
WUCKIMKOYEHNEM TpaXKaaH, YKa3aHHblX B noanyHkTax «O»-«k» nyHkta 3.1 rnaebl 3
HacTosAWero noapasgena), POACTBEHHUKOB (MHbIX YNEHOB CeMbMl) NMOO WMHbIX Nny,
KOTOpble 00s3aHbl B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuinckon Pepepaumn
obecneunTb MM NOMOLLB M yXO4 (fanee - POACTBEHHWVKN), rpaxKaaHe NoXmmnoro Bo3pacra v
WHBaNMAbl NPU3HATCA HYXXAAOLWUMNCH B coLmMansHOM 0BCnyXMBaHUN B COOTBETCTBUN C
HacToAWMM  noapasgenoM B Crydae OTCYyTCTBUA  BO3MOXHOCTM  obecneveHus
POACTBEHHUKAMW MOMOLLM U yxoaa (B TOM YMCNE BPEMEHHOIO) 3a HUMMW.

1.5. B uucne poacCTBEHHUKOB, KOTOpble 00s3aHbl B COOTBETCTBMM C
3akoHogartensctBoM Poccunrckon depepauyum obecneunTtb NOMOLLL U YXO4 rpakgaHam,
HY>KOALWMMCA B MOMOLLM M yXoA4e, B LenaxX HacToAWero nogpasfena yuuTbiBaroTCs:
Cynpyr, COBEpPLUEHHONETHNE AETU W POAUTENMN, YCbIHOBUTENW WU COBEPLUEHHOMNETHME
YCbIHOBMEHHLIE, ONEKYHbI U MONeYnUTENM.

1.6. K uncny poOACTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecnedeHns
MOMOLLIM N yXO4a rpaxgaHam noXunoro Bo3pacrta n nHeanmgam, OTHOCATCS:
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a) HepaboTaroLme NeHCMOHEPDI, AOCTUILUINE BO3PacTa, YCTaHOBIIEHHOMO YacTbio 1
ctatbn 8 ®epepanbHoro 3akoHa ot 28.12.2013 Ne 400-03 «O CcTpaxoBbix NEHCUAXY, W
nHBanuabl 1 1 2 rpynm;

0) rpaxxgaHe, oTObIBaAKOLUME HakasaHWE B BUAE NnueHUs cBoboabl;

B) POACTBEHHUKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oBecneyeHnsa nomoy m
yxoga B cuny 06bEKTUBHBIX NPUHNH, NPU3HAHHbIE TAKOBbLIMU NO peLleHno Kommncemm.

1.7. PeweHne Komumccmm o6 OTHECEHUM POACTBEHHWKOB, YKa3aHHbIX B MOAMYHKTE
«B» MyHKTa 1.5 rnaeBbl 1 HacToAWero nogpasgena, K Kareropum nuy, y KOTOpbIX
OTCYTCTBYET BO3MOXHOCTb ODeCneyYyeHns nOMOLM U yxoda rpaxaaHuHy MoXunoro
BO3pacTta Wnn uHBanuay, nepecmaTpuBaeTCa B Ccrydae nonyveHns umHdopmauum o6
YyCTPaHEHUN NPUYMH, MO KOTOPbIM POACTBEHHUKN OTHECEHbI K KaTeropum nuy, Yy KOTOpPbIX
OTCYTCTBYET BO3MOXHOCTb 0BecneyeHmns noMoLLM 1 yxoga.

1.8. paxxgaHe, ykasaHHble B nyHkTe 1.1 rmaebl 1 HacTosdwero nogpasgena, m3
yucna nuy, oceoboxgaemblx U3 MECT NuULeHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogatenscTBoM Poccumnckon depepauun yctaHOBNEH aaMUMHUCTPAaTUBHBIN Haa30p,
NPU3HaHHbIE HYXAALWMMUCA B CouManbHOM  ODCNyXMBaHWUKW, MNPUHUMAKOTCH  Ha
coumansHoe obcnyxuBaHMe B COOTBETCTBUMM C HacTosawmm [lopsgkom v npukasom
MwuvHucTepcTBa Tpy4aa 1 coumansHom 3awmtel Poccmnckon ®epepaumm ot 06.11.2014 Ne
870H «O06 yTBEPXKAEHNM NOPSAKA HanpaeneHWs rpaxaaH B CTauMOHapHbIe opraHmMsaynm
coumansHoro obcnykmBaHna Co crneyyanbHbIM coymanbHbIiM 0BCnyKnBaHNEM».

1.9. lMpn opraHmsayum coumanbHoro obcnyxmBaHWA B CTaunMoHapHOM dopme
MPUMEHAOTCA  TEXHOMOrMM counanbHOro obcnyxmBaHua. [MonoXeHne O TEexXHONormu
coumansHoro obcnyxmBaHua yTeepxaaeTca pacnopskeHnem [enaptameHTa. NonoxeHve
COLAEPXKUT NOPAAOK N YCIOBUA NPEAOCTaBNEHNA coUManbHbIX YCyr B paMkax TeXHOMNoru
coumansHoro obcnyxmBaHus.

1.10. B oTHOWEHNUN NMHBanNMAOB, CTpagarLUMX NCUXUYECKUMU paccTpomucTBamm (B
CTagmm pPEMUCCUN), UMEIOLLUMX YaCTUYHYK yTpaTy CnocoBHOCTUM NMOO BO3MOXHOCTM
OCYLLEeCTBNATL  CamMoOODCNyXMBaHWe U UMELWMX  TPYAHOCTW, CBfA3aHHble C
couymanmsauynen, B cBs3m ¢ 3aboneBaHnem, peanmnsyetca TexHonormsa « ConpoBoxagaemoe
NPOXNBaHMEY.

MnaBa 2. NepeyeHb NOKYMEHTOB,
Heo6XxoaAUMbIX ANs NpeaocTaBleHUs coumanbHOro o6cnyXXxuBaHums

2.1. 3asBneHve O nNpefoCTaBfeHUN coumanbHbIX YCNyr B COOTBETCTBUM C
HaCTOALMM NoApasfernioM NogaeTca rpaxKaaHMHOM UM €ro 3aKOHHbIM NpeacTaBUTENEM,
npeacraButeneM B MNOpPAAKe, YyCTaHOBMAEHHOM nyHKTom 1.1 rmaeel 1 pasgena 1
HacToswero lNMopsagka.

2.2. K 3agsBneHn0 O npepoctaBneHnM coumanbHbIX YCAyr B COOTBETCTBMM C
HacToAWMM noapasgenom B obA3artensHOM MNOpPSAKe MpunaralTca  cneayrowme
LOKYMEHTBI:

a) AOKYMEHT, MOATBEpXAarLWwmn NONHOMOUMS NPeacTaBuTens, B cCryvyae ecnm 3a
nonyyYeHnem rocyfapCTBEHHOM YCNyrn B WHTepecax rpaxaaHvHa obpallgaetca ero
npeacraBuTens;

0) 3aknoueHne BpadvebHOM KOMUCCUMM C y4acTMEM Bpada-Tepane.sTa, Bpauda-
OHKOnora, Bpava-pTnanaTpa, Bpada-okynmcra, Bpada-xmpypra, Bpadya-ncmxmarpa, spada-
Hapkonora, gepmaToBeHeporiora O COCTOSHUW 3[0pPOBbS IpaXaaHuHa C yKasaHuem
PEKOMEHAYEMOro Tuna opraHmsaumm, OCYLLUECTBNALWEN CTauuoHapHoOe coumansHoe
obcnyxunBaHmne (Cpok encTensa He Bonee WeCcT MecsUeEB CO AHS Bblaaun);

B) 3aKkNntoYeHne Bpada-ncmxmaTtpa C ykasaHWem KpaTKOro NCUXMYECKOoro crartyca
(cpok pencTeusa He Bonee LECTN MECALEB CO AHSA Bblgaun) (Ans rpaxaaH, crtpagaromx
NCUXMYECKUMU PacCTponcTBamm);
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r) 3aKknyeHne  MeauUMHCKOM  OpraHu3auum O Hanmuyumm  MeAMLMHCKUX
NPOTMBOMNOKAa3aHU, B CBA3M C HalM4MeM KOTOPbIX [paxgaHwHy WK nonydarento
coumanbeHbIX yCnyr MoXeT ObITb OTKasaHO, B TOM YMCNe BPEMEHHO, B NpeaocTaBneHnm
coumanbeHbIX yCrnyr B CTayuMoHapHon dopme (4Ns rpaxgaH, umerowmx 3abonesaHus, B
CBA3N C HannymMem KOTOPbIX rPaAaaHWHy WM nonydartento counanbHbIX YCnyr MOXeT
OblTb OTKasaHo, B TOM 4UCNE BPEMEHHO, B MNPEefOCTaBlieHUN COUManbHbIX YCNyr B
crauyunoHapHoun opme);

[) peLUueHme cyaa o NpU3HaHUM rpaxgaHmHa HegeecnocobHbIM (MPU HANUYNN);

€) AOKYMEHTbI, NOATBEPXAalLlme OTCYyTCTBME BO3MOXHOCTU  obecnedeHus
POACTBEHHUKAMM, yKadaHHbIMU B NMyHKTe 1.5 rnasbl 1 HacToswero nogpasgena, nomMoLm v
yxoga rpaxgaHunHy (3a UCKMHOYEHNEM rpaxaH, YKasaHHbIX B MOAMYHKTaX «O»-«K» NyHKTa
3.1 rmaebl 3 HacToALWero nogpasaena);

X) OOKYMEHTbI, noaTBepXaarolme [0XO0A4bl rpaxhaHuHa, YeHOB €ro CemMbu 3a
ABeHagLate NOCNefHUX KaneHAapHbIX MecsaueB, MNPeaLlecTBYHOWMX MeCcsAly nojaudn
3aaBneHnsa (3a UCKMKYEeHNeM AOX0A0B, NOMyYaeMblX B BUAE NEHCUM U (UNK) NHbIX BbINnaT
B OpraHax, OCyLUeCTBNSALWMX NEHCUOHHOE obecneyveHme; Mep coumanbHOW MOAAEPKKM
HaceneHus THOMEHCKOM obnacTi, nonyvaemblx B YnpaeBneHusx; nocobunm no
BespaboTtuye, nonyyYaemblx B TeppUTOpUanbHbIX LEHTPax 3aHATOCTM HaceneHus
TromeHckon obnacTtn) (3a WCKMIOYEHWEM TpaXKgaH, YKasaHHbIX B MNOANYyHKTax «O»-«x»
nyHKTa 3.1 rnasebl 3 HACTOALLEro nogpasgena).

Ecnn rpaxgaHmH (4neHbl ero cembWl) He UMEeeT BO3MOXHOCTM NOATBEPAUTH
AOKYMEHTanbHO BWAbl [4OXOAOB, 34 WCKMHYEHMEM [OXO4OB OT TPyAOBOW U
NHAVBUAYaNbHOW NPeanpUHUMAaTENbCKOMN AEATENBbHOCTU, OH MOXET CaMOCTOATENBbHO WX
AeKnapupoBaTh B 3asBNEHNN.

3) TPyAOBas KHWKKa (ANA rpaxpgaH, nojarolwmx 3asBfeHne O npefocTaBneHuu
coumanbeHbIX YCnyr B NaHCKMOHaTe ANA BETEPaHOB BOWHLI U TpyAa UMW Yy aHanorm4yHoro
nocTaBLUMKa coumanbHbIX YCryr);

N) OOKYMEHTbI, MOATBEPXAAOLME, YTO IPadKgaHWH SABNSETCA NOCTpajaBlLUMM B
pesynbTarte BOOPYXEHHbIX MEXHaUMOHamnbHbIX (MEXSTHUYECKMX) KOHMMKTOB (Npw
Hanuynn).

2.3. [OKyMeHTbl, CBeAeHMa M3 KOTOPbIX 3anpawmBaroTCad B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAEWCTBUS, W KOTOPbIE TPaXAaHVH WW €ero  3aKOHHbIN
npeacTaBuTeNb, NPeACTaBUTENb Bpaee NpeacTaBnTb No COBCTBEHHOW MHMLMaTUBE:

a) cnpaBka O HanMYMM WHBaNWAHOCTU C yKasaHWeMm rpynnbl MHBanNWAHOCTU (npw
HanM4YMm NHBanMAHoOCTN);

0) nHameBmayansHaa nporpamma peabunutaumm unm abunutaumm nHeanuga (npw
HanM4YMm NHBanMAHoOCTN);

B) pacnopsauTenbHbIA akT opraHa oOneku M noneyntTensctea O MNoOMELLEHUN
COBEPLUEHHOMNETHEr0  MOAOMEYHOro noj  Hags3op B OpraHusauuio  coumanbHOro
obcnykmBaHua, NPefoCTaBAOLWYHO coumanbHble YCnyrm B CTauuoHapHon dopme (Ans
nvua, NpM3HaHHOro B YCTaHOBIEHHOM 3aKOHOM NOpsAke HeaeecnoCobHbIM);

r) cnpaeka O HanM4ymMm (OTCYTCTBUWN) CYAMMOCTM (MPU HanpaeneHUM B cneynanbHbIn
AOM-UHTEpHAT ANA npectapenbiX U MHBanuaoB);

A) AOKYMEHT, noATBEPXAArOWMA perncTpaunio B CUCTEME UHAMBUAYAINbHOrO
(NepcoHNMULMPOBAHHOO) yYeTa;

€) AOKYMEHT, NoATBEpXAaroWmMi NPUHAANEXHOCTb NMLa K KateropusaMm rpaxaaH,
yKkasaHHbIM B MOANYyHKTax «O»-«r», «e»-«kK» nyHkta 3.1 rnaebl 3 HacTOsLWeEro
nogpasgena);

X) AOKYMEHTbl O fOXOoAax rpadkaaHvHa, YeHOB ero CeMbM, nornyyYyaembix B Buae
NeHCUN U (MNN) WHBIX BbINNAT B OpraHax, OCyLUEeCTBNALMX NEHCMOHHOE obecneveHue;
MEp couManbHOW MOAAEPXKKM HaceneHms TroMeHckon obnactn, nonyyYaembiXx B
YnpaBneHusx; nocobun no GespaboTuue, nonyyYaemblx B TeppuTopuanbHbIX LeHTpax
3aHATOCTW HaceneHus TromeHckon obnacTu 3a gBeHaguaTte MNOCnegHUX KaneHaapHbIX
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MeCSLEB, NPEeALIECTBYOWNX MeCcAly nojadyn 3asaBfeHus (3a WUCKMYEeHWEeM rpaxaaH,
yKasaHHbIX B NoanyHKTax «b»-«k» nyHkTa 3.1 rnmaebl 3 HACTOALLEro noapasgena);

3) BbiNncka M3 EAMHOrO rocyfapCTBEHHOrO peectpa HEABWKMMOCTM O npaBax
rpaxaaHnHa Ha MerLMeCcs y Hero 0BbEeKTbI HeABWMKNMOro UMYLLIECTBA,

n) pacnopsauTenbHbIM akT opraHa oOneku KM MoneYnTenscTBa O HasHa4YeHun
OonekyHa (B OTHOLWUEHUM nuua, MNPU3HAHHOrO B YCTAHOBMEHHOM 3aKOHOM MOpsaKe
HeaeecnocobHbIM, eCcnn Takoe NULO He CnoCobHO nogaTtb NUYHoEe 3aseneHne nmbo ecnn
PYyHKUMN OMneKyHa WCMOMHSAEeT opraH Orneknm U Mnonedutenscrea), B Crydae ecnn B
WHTepecax rpaxxgaHvHa obpallaeTcs ero 3akOHHbIN NpeacTaBUTENb.

MaBa 3. NpaBuna npepocTaBneHUA counanbHbIX YCIyr
6ecnnaTtHoO NGO 3a NnaTy UK YacTUYHYIO nNnarty

3.1. CouunanbHble ycnyrn B CTauymoHapHOMW opme coumansHoro obcnyxmBaHus,
ykasaHHble B 3akoHe TromeHckom obnactn ot 02.12.2014 Ne 108 «O nepedHe
coumanbeHbIX ycnyr, NpeaocTaBnsgeMbiX NOCTaBLUMKaMM coumanbHbIX yCnyry, B obbemax,
onpeaeneHHbIX NpunaravwyMmMca K HacTosWweMy nogpasgeny craHgaptaMmm coumanbHbIX
ycnyr, npepocrtaBnatoTcsa 6ecnnatHO Crneayrowmm KaTeropuam rpaxgaH, npuaHaHHbIM
HY>K4ALLMMNCA B COLManbHOM 0BCnyKMBaHWN:

a) rpaxpgaHam, He crnocobHbIM K CaMOODCNYyXMBaHWKO B CBA3W C MPEKMOHHBIM
BO3pacTtoM, Bone3Hb, UHBaNMAHOCTLI, HE UMEKLWMM POACTBEHHUKOB, KOTOPbIE MOTYT
obecneunTe UM MOMOLLb WM YXOA, €CNN CpefHedyLIeBOM AOXO0A4 3STUX IpadKaaH HWKe
BENMNYMHBbI MPOXUTOYHOIO MWHUMYMaA, YCTaHOBMEHHOro B TrtoMeHckon obnactu no
COOTBETCTBYHOLLEN coumanbHO-gemorpadunyeckon rpynne (4Na nonydyarenen coumanbHbIX
YCInyr, Yy KOTOpPbIX MpaBo Ha NOJlyYeHne counanbHbIX YCRyr BO3HWKNO B COOTBETCTBMM C
nocrtaHosneHnem [lpasutensctea TromeHckon obnactu ot 02.03.2006 Ne 40-n «O
coumnansHOM 0BCnyxmBaHnm HaceneHns B THOMEHCKON 06nacTny);

©) nHBanuaam m yyactHukam Benunkon OTeyecTBEHHOW BOWHbI;

B) ObIBLUMM HECOBEPLUEHHONETHUM Y3HUKaM KOHUarepen, retto u apyrmx mect
NPUHYAUTENBHOrO COAEPKaHUS, CO3L4aHHbIX (aMCTamMm U KX COHO3HMKaMU B Nepuop
BTopon MnpoBown BOWHBLI;

r) nuuam, HarpaxgeHHbIM 3HakoM «XKutento 6nokagHoro JleHnHrpagay;,

4) nuuam, nocTpajasBluMM B pesyrnbTaTe YpesBblHanHbIX CUTyaumi, BOOPYKEHHbIX
MEXHaUMOHaNbHbIX (MEXSTHUYECKNX) KOH(IIUKTOB;

e) leposm Cosetckoro Coro3a, [eposam Poccunckon Pegepaumm M MNOMAHBIM
kaBanepam opaeHa Cnasbl;

X) Mepoam Coumanuctudeckoro Tpyaa, Nepoam Tpyaa Poccurckon Pegepauum m
NoNHbIM KaBanepam opaeHa Tpygoson Cnassl.

3) rpaxgaHam, He MMerLWMM A0X0A0B, B TOM YuUCNe B BUAE MEHCUMM, NOCoBMn u
WHbIX coyManbHbIX BbINMAT,

3.2. NpaxpgaHaMm, NpU3HaHHBLIM HY>XZAWUMNCS B coumnansHoM obcnyxmneaHum B
crtaynoHapHon opme, He ykasaHHbIM B MNyHKTe 3.1 HacToswen rnaebl, counanbHble
ycnyrv, ykasaHHble B 3akoHe TromeHckon obnactm ot 02.12.2014 Ne 108 «O nepeuHe
coumanbeHbIX ycnyr, NpeaocTaBnsgeMbiX NOCTaBLUMKaMM coumanbHbIX yCnyry, B obbemax,
onpeaeneHHbIX NpunaravwyMmMca K HacTosWweMy nogpasgeny craHgaptaMmm coumanbHbIX
ycnyr, nNpefocTaBnalnTca 3a nnarty. Pasmep exemecayHoW nnatbl 3a npepocTtaBneHue
coumaneHbIX  ycnyr B CrauuMoHapHon dopMe  coumansHoro - obcnyxuBaHus
paccunTbIBaETCA Ha OCHOBE TapudoB Ha coumanbHble YCyrM, HO HE MOXET MpEeBbILATh
CeEMMAECATN NATU NPOLEHTOB CpeaHeYLWEBOro 4oxoAa nonyvarens counanbHbIX YCyr,
pacCcyMTaHHOro B COOTBETCTBUMM C noctaHoBneHnem [paeButensctBa Poccunckon
dPepepaumm ot 18.10.2014 Ne 1075 «O6 yrtBepxaeHun [lpaBun onpegeneHus
CpeAHeayLeBOoro 4oxoaa Ans npegoctaBneHnsa coumanbHblx yenyr 6ecnnaTtHo».
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3.3. na nony4atenen coumanbHbIX YCIyr, Yy KOTOPbIX MPaBO Ha NOfyYeHne
coumanbeHbIX YCryr B CTaunoHapHOW (bopme BO3HUKIO B COOTBETCTBUN C NOCTAHOBNEHNEM
MpaButenbctBa TromeHckonm obnactm ot 02.03.2006 Ne 40-n «O coumansHOM
obcnyxXnBaHnUM HaceneHns B THOMEHCKOM obnactuy, BHOBb YCTaHaBMBAaEMbIE PasMeEpsbI
nnaTtbl 3a NpefocTaBneHmne coymanbHbIX YCIyr, ykasaHHbIX B 3akoHe TroMeHCKoM obnacTtu
oT 02.12.2014 Ne 108 «O nepeuHe coumanbHbIX YCryr, NPEA0CTaBNSEMbIX MOCTaBLLNKAMMN
coumanbeHbIX ycnyr», B obbemax, onpefeneHHbIX MpunararWmMMnca K HacToawemy
nogpasgeny craHgaptamm coumansHbIX YCryr, He MoryT ObITb Bbille pasMepoB nnatbl 3a
npefocTaBneHne 3TUM nmuam COOTBETCTBYHOLLMX COUMarbHbIX YCNYr, YCTaHOBMAEHHbIX MO
cocTosHuio Ha 31 gekabps 2014 roga.

3.4. CouvanbHble yCnyrM, oOkasaHHble cBepx 0ObemoB, oOnpeaeneHHbIX
cTaHpapTamMmm couuanbHbIX YCNyr, a Takke AOMOMHUTENbHbIE couMarnbHble YCnyru, He
BXOAALUME B NepeyveHb colmanbHbIX YCnyr, yTBepaeHHbI 3akoHoM TromeHckon obnacTtu
oT 02.12.2014 Ne 108 «O nepeuHe coumanbHbIX YCryr, NPEA0CTaBNSEMbIX MOCTaBLLNKAMMN
coumanbHbIX YCnyry, NpeaocTaBnanTCa Ha ycnoBusx onnatel B pa3mepe 100 npoueHToB
YyCTaHOBMNEHHbIX TapudoB B COOTBETCTBUM C AOrOBOPOM O NMPefoCcTaBneHnn coLumanbHbIX
yCryr.

MnaBa 4. NMopaaok npegocrtaBrieHNs1 couuarnbHbIX YCIyr
B CTauMoHapHom chopme coumanbHOro obcnyxmBaHus

4.1. CoynanbHble ycnyrm B CTauymoHapHOM opme coumanbHOro obcnyXmBaHUs
NPeLoCTaBNATCA rpaxpaHaMm, ykasaHHelM B nyHkTe 1.1 rnaBel 1 HacToAwlero
nogpasgena, npu OTCYTCTBMM  MEAULMHCKMX MPOTUBOMOKa3aHWW, YCTaHOBIEHHbIX
npukasom MwuHUCTepcTBa 3gpaBooxpaHeHnsa Poccunckon Pepepaumm ot 29.04.2015
Ne 216H «O6 yTBEpPXOEHUN NEPEYHS MELULUMHCKUMX MPOTMBOMOKa3aHuW, B CBSA3M C
HannyYMem KOTOPbIX FPaXAaHWHY WM nonyyaTento couuanbHblX YCnyr MoxeT ObiTb
OTKasaHo, B TOM 4MCNEe BPEMEHHO, B MPeAoCTaBneHMn coumanbHbIX YCnyr B
cTaynoHapHou dopme, a Takke POpMbl 3aKIHYEHUS YNONTHOMOYEHHOW MeOULMHCKON
opraHusayumn 0 HanM4nMm Takmx NPOTUBOMOKA3AHNNY.

4.2. Mpn Hanuuun y rpaxgaHmHa MeanuUMHCKMX MNPOTUBOMOKa3aHWA OH Brpase
NOBTOPHO 0OpaTUTLCA 3a npefocTaBneHMeM coumanbHbIX YCAyr B COOTBETCTBUM C
HacToAWMM noapasfenoM nocne MNpPOXOXAEHUS COOTBETCTBYIOLLErO NedYeHUs WU
NMOBTOPHOIO NPEAOCTaBNEeHNa [OKYMEHTOB, VYKasaHHblX B rNnaBe 2 HacTodAwero
nogpasgena.

4.3. Npwn obpaLyeHnn Kk NoCTaBLMKY coLlmanbHbIX YCNyr B COOTBETCTBUM C MYHKTOM
2.4 rnaebl 2 pasgena 1 rpaxnaHuH, €ro 3aKkOHHbIA MPEeACTaBUTENb NPEACTaBnseT
cnegyrowme 4OKYMEHTbI:

a) NHAMBMAYanbHYH NporpammMy NpefocTaBneHnsa coynanbHbIX YCnyr;

©) nacnopT nnn MHOM LOKYMEHT, yAOCTOBEPSAOLMN NINYHOCTb FPaXaaHnHa;

B) nacrnopT WM WHOW [OKYMEHT, YAOCTOBEPAIOWMA NIMYHOCTE  3aKOHHOroO
npeacTaBUTENa rpaxaaHnHa, B Criydyae ecnm B MHTepecax rpaxaaHuHa obpawjaetcs ero
3aKOHHbIV NpeacTaBUTENb;

r) pacnopsauTenbHbIN akT opraHa onekn 1 NonevynTensCTBa O HasHadYeHUM onekyHa
(B OTHOLUEHMM NnLa, NPU3HAHHOIO B YCTAHOBIEHHOM 3aKOHOM NOpSAAKe HeAeeCnOoCODHbIM,
ecnm Takoe nuuo He crnocobHO nogaTtb NUYHOE 3asBrieHne nMbo ecnn MYHKLMK onekyHa
WCMOMHSAET opraH OneKkn W noneYnTenbCcTBa), B Cryvae eCcnn B UHTepecax rpaxpaHuHa
obpallaeTcs ero 3aKoHHbIN NPeacTaBUTENs;

A) AOKYMEHT, noATBEPXAArOWMA perncTpaunio B CUCTEME UHAMBUAYAINbHOrO
(NepcoHNMULMPOBAHHOO) yYeTa;

e) 3akntodeHve BpadvebHOW KOMMCCUM C ydacTuem Bpada-TepaneBTa, Bpada-
OHKOnora, Bpava-pTnanaTpa, Bpada-okynmcra, Bpada-xmpypra, Bpada-ncumxuarpa, spada-
Hapkonora, gepmaToBeHeporiora O COCTOSHUW 3[0pPOBbS IpaXaaHuHa C yKasaHuem
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PEKOMEHAYEMOro Tuna opraHmsaumm, OCYLLUECTBNALWEN CTauuoHapHoOe coumansHoe
obcnyxuneaHue;

X) 3aKnyeHne Bpada-ncmxmatpa C yKasaHMeM KpaTKoro MCUXMYECKoro crartyca
(4Na rpaxgad, cTpagarowmx NCUMXMYECKMMmN paccTponuCTBamMm);

3) BbINUCKY M3 amBynaTtoOpHOM KapTbl CO CBEAEHUAMM O pesyrnbTatax obcnegoBaHns
Ha Tybepkynes, pesynbtatbl nabopaTopHbIX WUCCNeaoBaHWMW Ha rpynny Bo3byauTtenen
KAWEYHbIX WHMEKUMM, auua renbMUHTOB, AUDTEPUIO, UHMEKUMA, nepefaroLmxcs
NnoNnoBbIM MNyTeM, NPOPUNAKTUYECKUX NPUBMBKAX, AaHHble O OakTepnonorn4eckmnx
nccnepoBaHMax Ha BUpyC MmmyHogeduumta venoseka (BUY), renatut B, C, peakuynto
Baccepmana, 0B aHanna Kposu, MOYMU;

N) CNpaeky, BblAAaHHYO MEAMLMHCKOW opraHm3aumnen, o6 OTCyTCTBUMM KOHTaKTOB C
NH(PEKUMOHHBIMU BOMBHBIMM MO MECTY NPOXUBaHUS B TedeHne 21 4HA A0 NOCTYNNeHns B
opraHusayuio coumanbHOro 06CnyXmBaHMs CTalmMoHapHOro TMna;

K) CnpaBKy O Hannuum WHBanMAHOCTU C yKasaHWeM rpynnbl WHBaNWMAHOCTM (Npw
Hannunn);

n) vHAMBMAyanbHyt0 nporpaMmy peadbunutauum uwnum abunutauum mHBanuaa,
pebeHka-nHBanuaa (Npy Hannynn);

M) nonmc obs3aTensHOro MEAULMHCKOrO CTpaxoBaHus (Npu Hanm4umm);

H) pELLEHNE Cyaa O NPU3HaHUN rpaxgaHnHa HegeecnoCcobHbIM (MPY HaNNMYUW);

0) KOMUK AOKYMEHTa C YKa3aHMeM PEeKBU3UTOB CYeTa 3asBUTENS, OTKPLITOrO B
KPeauTHOM OpraHmsauuu, U PEKBU3UTOB KPEeaMUTHOW opraHm3aumm (konus gorosopa 06
OTKpbITUM cyeTa; NMBo OaHKOBCKME PEKBU3UTbI KIMEHTA, BblAaHHbIE KPeaUTHOM
opraHusauyunen) - B AOKYMEHTE AOMMKHbl ObiTb yKasdaHbl HOMep ©aHKOBCKOrO pacyeTHOro
CcUeTa rpaxgaHuHa; NnosiHOe HauMEHOBaHME N agpec KpeauTHow opraHusaumn; BUK n
MHH kpeanTHOM oOpraHmns3auun; HOMEP KOPPECMOHAEHTCKOrO CYeETa KpeauTHOM
opraHusauun (oNa rpaxxaaH, NpMsHaHHbIX HegeecnocobHbIMI);

n) AOKYMEHT, NOATBEPXKAALWMA NPUHAANEXHOCTb NMUa K KaTteropusam rpaxaaH,
yKasaHHbIM B NyHKTax 2.3 rnaebl 2 pasgena 1 (npu Hanu4um),

P) AOKYMEHTLI, NOATBEPXKAAOLME L0X0Abl FpaX4aHMHa, YreHOB ero ceMbmn 3a 12
nocrnegHUX KaneHaapHbIX MecsueB, nNpeawecTBYOWMX Mecaly nojadn 3asaBreHus
(3a ucknYeHnem rpaxgaH, ykasaHHbIX B nognyHkTax «O»-«k» nyHkta 3.1 rnasbl 3
HacTosAWero nogpasaena).

4.4, [paxpaHe NOXMNOro BoO3pacTta WM WHBaNWAbl, MNpoXuBawlme B [OMax-
WHTepHaTax Ansg npecrtapenbix U MHBanWAOB, MaHCMOHaTax ANA BeTepaHOB BOWHbI U
TpyAa, HEOQHOKpaTHO  Hapyllawlwpme  YCTaHOBMEHHbIM  MOPSAOK  MPOXMBaHWUS,
HanpaBnsaTCA B CneynanbHbld AOM-MHTEPHAT ANS npecTapenbix W MHBanMgoB Ha
OCHOBaHWWN NX NNCbMEHHOTO 3aABMEHNS UMW MO PELLEHUNIO Cyaa, MPUHATOMY Ha OCHOBaHUM
obpalleHnsa nocTaBLumKa coymanbHbIX YCIyr.

4.5. [pekpaweHme coumansHoro obcnyxmBaHusa B cTayuoHapHou d¢opme B
NMCUXOHEBPOIOMNYECKNX opraHnsaymsx, OKasbIBarOLLNX coumaneHble ycnyru,
Npon3BOAMTCA B COOTBETCTBUM C 3akoHogatensctBoM Poccunckon Pepepayum o
NCUXMaTpPUHECKON MOMOLLM U rapaHTUAX NpaBs rpaxgaH npu ee okasaHuu.
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Ctanpaptsl

MpunoxeHune

K nogpasgeny 1 pasgena 2

coumarnbHbIX YCRyr, NpeaocTaBnseMbiX NosyyYaTensmM coumanbHbIX YCryr B CTaunMoHapHoOW hopme coumansHoro obcnykmBaHus
AOMaMU-MHTepHaTaMm1 AN npecTtapenbiX U UHBanNULoB, NaHcuoHaTaMm Ans BETEPaHOB BOWHLI U TPYAA, FEPOHTONOrMYECKUMN

LeHTpaMm, NCUXOHEBPOOrMYECKUMIN MHTEPHATaMM, cneumanbHbIMU AOMaMU-MHTEPHaTaMKW ANs NpecTapenbiX U UHBaNMaoB 1 ApYruMmm
FOPUANYECKUMM NNLAMWN HE3ABUCUMO OT WX OpraHM3aumMoHHO-NPaBoBOM hopMbl U (M) MHAVBUAYaNbHBIMA NPeLnPUHUMAaTENSMU,
OCYLLECTBNSOWNMM AEATENBHOCTD, aHaNOMMYHyH 4eATENbHOCTM yKa3aHHbIX opraHM3aunii

n/n

HaumeHoBaHue
coyManbHON ycnyrm

OnucaHne coumanbHON
yCnyru, B TOM Yucrne ee
obbem

Cpoku
npeaocTaBneHns
coymanbHon
ycnyru

Moayweson
HOpMaTuMB
hbUHaHCMpoBaHNS
counanbHoOM ycnyrm

MNokasaTenu kayectBa u

OLeHKa pesynbTaToB
npeaocTaBneHns
coymanbHOn ycnyru

Ycnosus
npeaocTaBneHns
coymanbHoOn ycnyru, B
TOM 4MCe yCroBms
JOCTYNHOCTU
npeaocTaBneHns
coymanbHOn ycnyru
ANS UHBaNMioB n
APYIUX Uy C y4eToM
OrpaHNYEHNI NX
XM3HE4EATENbHOCTU

MpenocTaBneHue coumnanbLHOro 06CNy)XKMBaHUA NOMyyaTensM coumuanbHbIX YCIyr B CTALMOHAaPHOW (popmMe coLMuarnbHOro o6cnyxmuBaHuss QOMamu-
MHTEepHaTaMu AnA npecTapenbiX U UHBANMAOB, MAHCUOHATAMU OJ1Sl BEeTEPAHOB BOWHbLI U TPYAa, repOHTONIOrMUYECKUMU LIeHTpaMm,
NCUXOHEBPOSIOrMYECKMMU UHTEPHaTaMK, cneumManbHbLIMA AOMaMU-MHTEPHATaMK sl NpecTaperbIiX U UHBaNMAoB U APYTUMU IOPUAMYECKUMU NTMLaMKU
He3aBMCUMO OT UX OPraHU3aLMOHHO-NpPaBoBoM POPMbI U (MNK) MHAUBUAYATNTLHLIMU NPeANPUHUMATENSMU, OCYLLECTBSAIOWUMUN AEATENbHOCTD,
aHaNormyHyro AeATenbHOCTM YKa3aHHbIX OpraHM3aLuin BKIOYaeT okasaHue criegylowWmnx coumnanbHO-6bITOBLIX YCIyr, coLManbHO-MeAULIMHCKUX
yCriyr, COLMaribHO-NMCUXOMOrMYECKUX YCnyr, CoLManbHO-Neaarormyeckux, CouManbLHO-TPYAOBLIX YCIYr, COLMaribHO-NPaBoOBbLIX YCIYr, yCnyr B Lensax
NOBbIWEHNUS KOMMYHUMKAaTUBHOIO NMOTeHUMana nonyyaresnen coumanbHbIX YCIyr, UMeoWMnX OrpaHMUYeHUs! XKM3HeaeATeNbLHOCTH, B TOM YUcCrie AeTen-
MHBanNuAoB:

1. CounanbHO-6bITOBbIE YCIyru

1.1 | MNpepocraenexHune MpepocTaBnexHne KpyrnocytouHo B YcraHaBnueaeTcA Mokasatenu kadvectsa - | »Knunaga nnowaab
nnoLwaamn >unbix nnoLwaamn >unbix nepuoa AencTeusa | ynornHOMOYEHHbIM XnUnas nnowaab, NnpeaoCTaBNaeTCH B
NMOMELLEHWNN B NnomeLLeHNin B 06beme 4Oroeopa o OpraHom B obopyaoBaHHas KOMHaTe He MeHee YeMm
COOTBETCTBUU C COrnacHo HopMaTMBaM, npeaocTaBneHun COOTBETCTBUN C mebenbio 1 Ha aByx yenosek. [pu
HOpMaTMBaMW, YTBEPXKAEHHbIM coymnanbHbIX YCRyr | METOAUYECKAMM WHBEHTapeM, AOIMKHA pa3meLLeHnn
YTBEPXKAEHHbIMU HenaptameHTOM, pekoMeHAaUMAMMN MO | COOTBETCTBOBATL nonyyarteneu
YNOMHOMOYEHHbIM obopyaoBaHHbIx Mmebenbio pacyeTy NoAyLeEBbIX | CAHWTAPHO- coymarnbHbIX ycnyr
opraHom W NHBEHTapeM. HOPMAaT/BOB 3NUAEMUONOIMYECKUM | AOIKHBI BbITh YUTEHbI

MpoBeaeHne ybopku B bUHaHCUpOBaHNS TpeboBaHUsAM, nx uandeckoe n
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NOMELLEHNSX B coymanbHbIX YCnyr, oTBeYaTb TpeboBaHMAM | NCUXUYECKOE
COOTBETCTBUN C YTBEPXKAEHHbIX 6esonacHocTy, COCTOsHNME,
CaHWTapHO- MpaButenbcTBOM B TOM 4ucne HaKNMOHHOCTH,
3MMAEMNONOTMYECKNMMN Poccunckon NPOTUBONOXKAPHOM, ncuxonormdeckas
TpeboBaHUAMU U deaepaynn obecneunBaTb COBMECTUMOCTb.
YCTaHOBMEHHbIM KOMOPTHOCTb U >Kvnble KOMHaTBI
MOCTaBLUMKOM COLManbHbIX yao6cTBO npoxmBaHug, | oGopyayoTes
ycnyr rpacdukom. JOCTYNHOCTb Ans mebenbio B
WHBaNMioB. COOTBETCTBUN C
Y6opka gomkHa CaHUTapHoO-
NpOu3BOAUTLCH B 3NUAEMUONOTNHECKUMMI
COOTBETCTBUU C TpeboBaHuAMN 1 C
CaHNTapHO- YYETOM COCTOSIHNS
3NUAEMUONOrMYECKUMI | 3L0POBbS Nony4arTens
TpeboBaHusimK, 6e3 coymanbHbIX yCnyr, a
NpUYMHEHUSA HeyA06CTB | TaKkKe NOCTENbHbLIMU
nonyJarento NPUHaANEXKHOCTAMN,
coymnanbHbIX YCryT. nocTenbHbIM Genbem u
OueHka nonoTeHuamm
pe3ynbTaTos - COrnacHo HopMaTMBaM,
YAOBNETBOPEHHOCTb YTBEPXKAEHHbIM
KayecTBOM [enaptameHTOM.
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE
060CcHOBaHHbIX >anofb.
1.2 | ObecneyeHne nutaHnem | ObecnedeHune B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu Ycnyra
B COOTBETCTBUU noTpeGHOCTM nony4yaTens | CaHWTapHO- YNOMHOMOYEHHbIM KayecTBa - nUTaHne NnpeaoCTaBNaeTCH B
C HopMamu, coymanbHbIX yCryr B 3NUAEMUONOrNYEC | OPraHoOM B JOMXKHO BbITb obeneHHOM 3ane
YTBEPXKAEHHbIMU MOMHOLEHHOM © KAMM COOTBETCTBUN C MPUroTOBMEHO 13 nuwebnoka
YNOMHOMOYEHHbIM cB6anaHcMpoBaHHOM TpeboBaHMAMUN 1 METOANYECKAMM 806poKa4YeCTBEHHbIX nocTaBLiMKa
opraHom NUTaHWUW, B TOM Yncne PEXUMOM pekoMeHAAUMAMMN MO | MPOAYKTOB, UMEIOLLNX coymanbHbIX YCNyr; B
ANETUYECKOM MATaHWK, nuTaHus, pacyeTy NoayLlweBbIX | cepTudmkaTbl 1 (Mnu) cnyyae
COrnacHoO Hopmam, YCTaHOBMEHHbIM HOPMAaT/BOB nacnopTa Ka4yecTsa, HeobxoaMMOCTU - B
YTBEPXKAEHHbIM MOCTaBLLNKOM bHaHCUpOBaHNS JOMKHO YAOBNETBOPATb | KOMHATE Mony4vaTens
HenaptameHTOM. coymanbHbIX YCRyr | couuanbHbIX YCRyT, notpebHocTn coymanbHbIX yCryr.
Ycnyra BknovaeT B Nepuog YTBEPXKAEHHbIX nonydarens Mony4yaTenio
NPUroTOBMEHNE N NOAAYY | AENCTBUS MpaButenbcTBOM coymnanbHbIX yCnyr no coymanbHbIX YCRyr, He
LK. 4Oroeopa o Poccunckon KanopuUMHOCTY, CMoCcoBHOMY
paxpaHam, ykasaHHbIM B | NpeAoCTaBneHun depepaynm COOTBETCTBOBATH NPVUHUMATb NULLY
noanyHkre "a" nyHkra 3.1 coymarnbHbIX YCTaHOBMNEHHbIM CaMOCTOATENBHO,
rnaebl 3 HACTOALErO ycnyr. HOpMaM NUTaHWS, COTPYAHVKOM
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noapasgena, ycnyra
npeaocTaBnsieTcs B
o6beme 50% cTommocTu
NPOAYKTOB NUTaHNS.

CaHuTapHo-
TUIMEHNYECKNM
TpeboBaHusaM n BbITb
npeaocTaBneHo ¢

nocTaBLiMKa
coymarnbHbIX ycnyr
OKa3bIBAETCH NOMOLLb.
OkasaHue ycnyru

YYETOM COCTOSIHUS OCYyLUECTBMNSAETCH
34,0pOBbA MonyyaTens | COTPYAHUKOM
coymanbHbIX YCYr 1B | NOCTaBLYUKA
COOTBETCTBUU C coymanbHbIX YCnyr,
YCTaHOBMEHHbIM NpOLLELNM
PEXMMOM. npeaBapuTenbHbIE 1
OueHka nepnoanveckmne
pe3ynbTaTos - MeJUNLMHCKAE OCMOTPbI
YAOBNETBOPEHHOCTb 1 IMMYHM3aLMIO.
KauyecTBOM MepcoHan nocTasLymka
npeaoCcTaBnseMon coymarnbHbIX ycnyr
ycnyru, oTCyTCTBUE obecneunBaeTcs
000CHOBaHHbIX Xanob. | KOMMNeKTamu
CaHUTAPHON oaexabl.
1.3 | ObecneyeHne MArKMM OGecneyeHne nonyyatens | B nepuoa YcraHaBnueaeTcA MokasaTenu B cnyuae
WHBEHTApPEM B coymanbHbIX ycnyr JencTems YNOMHOMOYEHHbIM KayecTBa - HeobxoguMmocTm
COOTBETCTBUU oaexgaon, obyBbio, Jorosopa o OpraHoMm B npeaocTaBneHne OCYyLUECTBMNSAETCH
C HopMaTMBaMW, ronoBHbIM y6opom, npeaocTaBneHun COOTBETCTBUN C YCRyr JOMxXHO PEMOHT 1 NOATrOHKA
YTBEPXKAEHHbIMU HaTenbHbIM Genbem coymanbHbIX METOANYECKAMM COOTBETCTBOBATH BblAaHHOW
YNOMHOMOYEHHbIM COrnacHo HopMaTMBaM, ycnyr, peKoMeHAAUNSMMN MO | YCTAHOBMEHHbIM MOCTaBLLNKOM
opraHom YTBEPXKAEHHbIM €AVNHOBPEMEHHO pacyeTy NoAyLIEBbIX | HOPMAaTMBAaM, coymarnbHbIX ycnyr
HenaptameHTOM. npw BbINWCKE HOPMAaT/BOB MSAMKUIA MHBEHTAPb oAexabl No pasmepy
O6ecnedeHne nony4yatens | nonydarens bHaHCUpOBaHNS JOMKeH nonyJartens
coymanbHbIX YCryr npu coymanbHbIX YCRyr | couuanbHbIX YCRyT, COOTBETCTBOBATH coymanbHbIX yCryr.
BbINWCKE U3 OpraHm3auyuu 13 opraHusauuu YTBEPXKAEHHbIX CaHNTapHO-
coymnanbHoro coymnanbHoro MpaButenbcTBOM 3NUAEMAONOrNYECKUM
obCnyXMBaHNS oAeXxaon N | obcnyxmMBaHms Poccunckon TpeboBaHusam. Oaexaa,
00yBblO NO CE30HY (Npun deaepaynn 00yBb, rONOBHbIE

OTCYTCTBUN NTNMHON
oaexabl n 06ysn)
COrnacHo HopmaTnBam,
YTBEPXKAEHHBIM
[enaptameHTOM.
ObecneyeHune
COXPaHHOCTU NMNYHbIX
BELlEN, CAAHHbIX Ha
XpaHeHNe NoCTaBLUMKY

ybopbl, HaTenbHOE
Oenbe J0mKHbI ObITb
noaobpaHbl MO CE30HY,
COOTBETCTBOBATb POCTY
1 pasmepy nonydatens
coymnanbHbIX YCryT.
OueHka

pe3ynbTaTos -
YAOBNETBOPEHHOCTD
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coymanbHbIX ycnyr
COrnacHo yCTaHOBMEHHOMY
UM NOPSiAKY.

KayecTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBUE

000CHOBaHHbIX Xanob.

1.4

OkasaHue ycnyr
WHAMBUAYaNbHO-
06CnyXNBaKOLLEro U
TMIMEHNYECKOTO
xapakrepa

Yenyrm nHansuayansHo-
obCcnyXmnBaroLLEero
xapaktepa
npeaycMmaTpuBaloT:
-ycnyru 6aHu (BaHHbI,
Aywa),

, TOM YMCrie oCMOTp Ha
neavKynes n 4ecoTKy C
hukcaumen pesynbTaTos
ocmoTpa B
COOTBETCTBYIOLLNX
XypHanax, ycnyru
npadedHon (cTupka 6enbs
B MalLWHe, rmaxeHbe
6enbsa B 06bemMe cornacHo
HopMaTmBam obecneyeHus
MSAFKUM MHBEHTapPEM,
YTBEPXKAEHHbIM
[enaptameHToMm), no
Heo6X0AMMOCTU, HO He
pexe 1 pasa B Heaenio;

- YCNyI MO CTPUKKE
Bonoc, OpuTbto 6opoabl 1
YCOB, CTPUXKKE HOITEN Mpu
HanWMuMW y nony4artens
coymanbHbIX ycnyr
noTpebHoCTN.

B pamkax TexHonormuum
«ConpoBoxaaemoe
NpoXnBaHmey -
OCYyLUECTBMNEHNE KOHTPOMS
CO CTOPOHbI COTPYAHUKA
nocTaBLMKa coLUnanbHbIX
YCnyr 3a BbINOMHEHNEM
LENCTBUN nony4yaTenem
coymanbHbIX YCryr npu
NOMyYeHUn ycnyr aywa,

B cooTtBeTCcTBMM C
YCTaAHOBMNEHHbIM
peXnmom, B
nepuoa AencTeuns
4Oroeopa o
npeaoCcTaBneHNN
coymanbHbIX yenyr

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

MokasaTenu
KayecTBa -
npeaocTaBneHne
YCRyr JOMxXHO
obecneunTb NONHOE U
CBOEBPEMEHHOE
YyAOBNEeTBOPEHNE
noTpebHocTEN
WHAMBUAYaNbHO
obCcnyXmnBaroLLEero
xapakrepa u
CaHNTapHO-
TMIrMEHNYECKNX
noTpebHocTEN
nonydarens
coymnanbHbIX YCryT.
OueHka
pe3ynbTaTos -
YAOBNETBOPEHHOCTb
KauyecTBOM
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE

0O0CHOBaHHbIX Xanob.

Yenyru
NpeaoCTaBNSAOTCH B B
NOMELLEHNSX
nocTaBLiMKa
coymarnbHbIX yCnyr ¢
YYETOM COCTOSIHNS
3[,0pOBbA Nony4aTens
coymanbHbIX yCryr.
Mpwn okasaHun ycnyr
YUYMTBIBAIOTCH BO3PACT,
huanyeckoe 1
NCUXNYECKOE
COCTOsHNME,
WHAMBUAYAamNbHbIE
ocobeHHoCTM
nonyJartens
coymanbHbIX yCryr.
Yenyrn AOmxKHbl
NpeAoCTaBNATLCS
nonyJarento
coymanbHbIx yenyr 6es
NPUYMHEHUSA Bpeaa ero
3[,0pOBbIO,
hU3NYECKNX Unu
MOpankeHbIX CTPagaHun
uUnun Heypo6cCTB,
COTPYAHWK
nocTaBLiMKa
coymarnbHbIX ycnyr
JOMKEH NPOSBNATb
HeobXxoanmyio
JenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHNIO K
nonyJarento
coymanbHbIX yCryr.
OkasaHue ycnyru
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BaHHbIl, 6aHK, 6pUTLIO
6opoabl 1 YCOB, CTPUXKE
HOrTen.

Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTN.
Mony4yaTento coymnanbHbIX
YCNyr, He CNOCOOHOMY MO
COCTOSIHUIO 30POBbS
CaMOCTOATENbHO
OCYLLECTBNATL 32 coboin
YyXO[, OKa3bIBaKOTCH:

- yCnyru HAuBUAYyanbHo-
obCcnyXmnBaroLLEero
XxapakTepa: NoMoLLb B
nepeaBuKeHUN No
KOMHaTe U TeppUTOpUM
opraHuMsayuy, NOMOLLb Npw
0JE€BaAHMMN U pasjeBaHuu;
YyMbIBaHUE,
NpU4eCbIBaHNE;
nepecTunaHmne nocrenu, B
TOM YMChEe C 3aMEHON
nocrenbHoro 6enbs
(neneHkwn); nomoLb npu
NOMb30BaHUN OYKaAMW UMK
CMyxOBbIMMW annapaTamu
npv HaNMU4Mm NoTpebHOCTM
y nony4aTtens coymnanbHbIX
yenyr;

- YCNYT TMIMEHNYECKOro
XapakTepa: rmrueHNYeckuin
yXoJ, 3a TENoMm, 3aMeHa
abcopbupytoero 6enbs,
CMeHa HaTenbHoro 6enbs,
MOMOLLb MPU NONb30BaHWM
TyaneToM WUnmn CyAHOM,
BKItouas 06paboTky
CyAHa, OCYLLECTBNEHNM

OCyLLEeCTBNSETCA
COTPYAHUKOM
nocraBLUMKa
coymanbHbIX YCNyT,
npoLeWwmnm
npeaBapuUTEnbHbIE U
nepuoanyeckme
MeANLMNHCKNE OCMOTPbI
N UMMYHN3aLMIO0.
lMepcoHan nocTasLWuka
coymanbHbIX yenyr
obecneynBaeTcs
KOMMMeKTamm
CaHUTapPHOWN OLeXabl 1
cpeacTBaMm
WHANBWAYAaNbHOM
3aWNTLI.

paxaaHam,
CaMOCTOATENbHO
BbINOSTHAIOLNM
CaHUTapHoO-
rmrmeHnyeckmne
npoueaypbl, Npu
HeobxoanmocTu
OKas3blBaeTCsA NOMOLLPb,
a TaKxe
OCyLLEeCTBNSETCA
KOHTPOIb 32
pesynbTaTom
CaMOCTOATENbHOIo
OCYLLEeCTBNEHNS
yKasaHHbIX npoueayp.
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yxoaa 3a sybamu nnum
3yOHbIMM NpOTE3aMK NPU
Hanuuuy y nonydyarens
coymanbHbIX yCnyr
noTpebHoCTY;

KOPMMEHME B MOCTENN B
COOTBETCTBUM C
YCTaHOBMEHHbIM
NOCTaBLUMKOM coLmarnbHbIX
YCIyT PEXUMOM NUTaHUS.

1.5

MpepocTaBnexHne
TpaHcnopTa npu
HeobxoanmMocTu
LOCTaBKM nonyJaTtenen
coymarnbHbIX YCNyr K
obbekTam coynanbHon

NHPACTPYKTYPbI

MpepocTaBnexHne
TpaHcnopTa AnS 40CTaBKu
nonyyaTens coyunanbHbiX
yecnyr k o6bekTam
coymanbHon
NHPACTPYKTYPbI U
obpaTHO ¢
COMPOBOXAEHNEM
COTPYZAHVKOM NOCTaBLUMKA
coymanbHbIX YCryrT.
[ocTaBka nonyyarenen
coymanbHbIX ycnyr
OCYLUECTBMNSAETCH K
cnepylowmm obbekTam
coymanbHon
NHPACTPYKTYPbI:
MeaUNLMHCKNE
opraHusayuu;
opraHmMsayuM coynanbHoro
o6CnyXnBaHns;
ynpasneHns MNeHCNOHHOro
hoHAa; NPOTE3HO-
opToneauyeckne
NpeanpusaTUS 1
peabnnuTaynoHHble
LEeHTPbI; opraHm3auum no
CMOPTY N MONOLEXHON
NonuTUKE, KyNbTypbl,
06pasoBaHuns, 3aHATOCTH;
NpaBoOXPaHUTENbHbIE

Cpok
npeaocTaBneHNs
yecnyrm
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
4Oroeopa o
npeaoCcTaBneHNN
coymanbHbIX yenyr

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

[NokasaTenu

kayecTBa -
npeaocTaBneHne
YCNYTn AOMXKHO
obecneunTb
nonyyartento
LOCTYMHOCTb 0OLEKTOB
coymanbHon
NHPACTPYKTYPbI C
YYETOM COCTOSIHUSA
340POBbS.

OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME
000CHOBaHHBbIX anob.

Ycnyra
NnpeaoCTaBNaeTCH B
npeaenax TIOMEHCKON
obnactu (3a
WCKITIOYEHNEM XaHTbl-
MaHcumnckoro
aBTOHOMHOIO OKpyra -
Orpbl, Amano-
HeHeykoro
aBTOHOMHOIO OKpyra).
TpaHCnopT AOSKEH
COOTBETCTBOBATb
HOpMam
©e3onacHocTy,
YTBEPXKAEHHbIM
COOTBETCTBYIOLL UM
opraHom B cchepe
6e3onacHocTu
ABWKEHUS 1
TpaHcnopTa.
BoauTenb pommkeH
NPONTU NPeAPENCOBbIN
MEANLMNHCKNA OCMOTP
1 BbITb JOMYLLEH K
ynpasneHuio
TPAHCNOPTHBIM
CpenCTBOM, LOMKEH
cobnogaTb npasuna
JOPOXHOIO JBUXEHUS
1 NEPEBO3KU
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opraHbl, HOTapuanbHble
KOHTOPBbI, CYAbl;
asponopTbl,
XKene3HOA0POXKHbIE
BOK3arbl, aBTOBOK3anbI;
KpeauTHbIE opraHusaguu;
otaenennsa Orryrl "Moura
Poccun”.

Ycnyra npegocrasnseTca
He 6onee 1 pasa B
KBapTan.

[ocTaBka nonyyarenen
coymanbHbIX yCryr B
yUpexXaeHNs Meaunko-
coLManbHON 3KCNepTH3bI,
MeaUNLMHCKNE
opraHusayuy npu
rocnuTanu3auuu, ans
NpOXoXaeHNS
AuUcnaHcepusayuu,
ANCMAaHCEPHOro
HabnAeHUs,
NpPonNaKTNYECKOro,
yrnyGrneHHoro
MeINLMHCKOro 0OCMOTPA,
NpoBeAEeHNs BaKkUMHaLuK,
NOMyYeHUS 3KCTPEHHON
(HeoTnOXHON)
CTOMaTONOrN4YECKOn
MOMOLLM OCYLLECTBMNSAETCH
no MeauLUHCKAM

Naccaxupos.
Monyyatento
coymarnbHbIX ycnyr

OKa3blBa€TCA NOMOLLb

npu nocaake B
TPaHCMopTHOE
CPEeACTBO U BbiCaake
13 Hero.

noKasaHusaM.
1.6 | OkasaHue nomoLyn B HanucaHne nucem nog, Cpok YcraHaBnueaeTcA MokasaTenu Mncbma nuwyTcs

HanUcaHWu N NPOYTEHNN | AWKTOBKY; npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - pa3bopunBbIM
nucem, OTNPaBKa 3a CYET | - MPOYTEHNE MUCEM U yenyru OpraHoMm B npeaocTaBneHne NMOYEpPKOM Ha PyCCKOM
cpencTB nonydarens Tenerpamm BCnyx; yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO Aa3bike. [Npn npouTeHun
coymnanbHbIX ycnyr - OTNpaBKa NOYTOBON WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb nucem n Tenerpamm
noYTOBON KOppeCcnoHAeHUUN NyTem nepuoa A4encTeBusa | pekoMeHJauusaMmn no | y4,0BNeTBOPEHNE BCMyX Mony4aTento
KOppecnoHaeHUnn MX JOCTaBKW Ha NOYTY Unn | Aoroeopa o pacyeTy NoAYLEBbIX | KOMMYHUKATUBHbIX 03BY4YMBAETCH BCA

B NOYTOBbIN ALLUK; npeaocTaBneHun HOPMAaT/BOB notpebHocTen N3MNOXEHHAs B HUX

- Habop TekcTa coymnanbHbIX yenyr | pMHaHcupoBaHus nonyyarens MHdOpMaLus.
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3MEKTPOHHOrO NUCbMA MOA
AWVKTOBKY, NPOYTEHNE 1
OTNpPaBKa 3MNEKTPOHHbIX
nucem.

Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTN.

coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuiickon
depepauynn

coymanbHbIX YCNyT.
OueHka
pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME

0O0CHOBaHHbIX Xanob.

Monyyatento
rapaHTmpyeTcs
KOHMAEHUMANbHOCTb
UHopmayuu,
MOMy4YE€HHON B X04€
npeaocTaBneHns
yecnyru.
MpuobpeTeHne
KOHBEpTa U MapokK,
oTnpaBeka
OCYyLUECTBMNSAETCH 3a
CYET CPenCTB
nonyJartens
coymanbHbIX yCryr.

2.

CoumanbHo-Meauum

HCKue ycnyru

21

lMpoBeaeHne NePBUHHOTO
MeJULMHCKOro 0CMOTpa
N NEPBUYHON
caHuTapHon o6paboTkM

MpoBeaeHne meponpuATUA
no NepBUYHOMY
MeANLMHCKOMY OCMOTPY U
NePBUYHON CAaHNTaPHON
06paboTke nonyyatens
coymanbHbIX ycnyr
(kynaHue, cmeHa
HaTenbHoro 6enbs,
Bblaaqa oaexabl).

Mpn noctynneHnn
nonydartens
coymnanbHbIX ycnyr
K NOCTaBLUUKY
coymanbHbIX
ycnyr, a TaKke
nocne BPEMEHHOro
OTCYTCTBUS

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

[NokasaTenu

kayecTBa -
npeaocTaBneHne
YCNYTn AOMXKHO
COOTBETCTBOBATb
YTBEPXKAEHHbBIM
CTaHAapTaMm oKasaHus
MEANLMNHCKON NOMOLLM
1 obecnevunTb
cobniogeHue
CaHUTapHo-
3NNAEMNONOrMYECKOro
pexnma B
opraHmsagum.

OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME

0O0CHOBaHHbIX Xanob.

MpepocTaBnexHne
YCnyru HanpaBneHo Ha
onpeaeneHue
06BEeKTMBHOMO
COCTOSIHUS nony4artens
coymanbHbIX YCryr, ero
hun3n4eckoro n
NCUXONOrNHECKOro
COCTOSIHWSA, a TaKxe Ha
npeaoTBpaLleHne
3aHoca nHdekyun B
opraHusayuto. Ycnyra
npeaoCTaBnsaeTCs
cneyuanucrtamu,
UMeLLMMn
MeLULMHCKOE
obpasoBaHme U
BMageoLwmymm
COOTBETCTBYIOLLMMU
3HaHuAMK. Ycnyra
npeaoCTaBnsaeTCs
nonyJarento
coymanbHbIx yenyr 6es
NPUYMHEHUSA Bpeaa ero
3[,0pOBbIO,
OUNYECKNX UNK
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MOpankeHbIX CTPagaHun
Unun Heyao6CTB.
Cneuymanucr,
npeaocTaBnsaLWMA
ycnyry, LOMKeH
NposABNATL
HeobXxoanmyio
JenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHNIO K

nonyJarento
coymanbHbIX yCryr.

2.2 | OkasaHne nepBUYHON OcmoTp U B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu Ycnyra
Me[NKO-CaHUTapPHON KOHCYnbTMPOBaHUE MeULMHCKAM YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
NOMOLL M Bpa4oM (penbiLuepom), Ha3HadeHunem, OpraHoMm B npeaocTaBneHne MeNLMHCKAM

nedeHune Hanbonee WHAVBMAYANbHOW | COOTBETCTBUM C YCRyr JOMxXHO nepcoHanom B
pacnpocTpaHeHHbIX nporpamMmmon METOANYECKAMM obecneumBaTb COOTBETCTBUN C
GonesHen, peabunutayum pPEKOMEHAAUNSMA N0 | CBOEBPEMEHHOCTb U npochunem

a TaKkxe TpaBm, unn abunutaymm pacyeTy NojyLleBbIX | TOYHOCTb 3aboneBaHus,
OTpaBMEHUA U APYTNX WHBanuaa B HOPMAaT/BOB YCTaHOBMEHUS ocobeHHoCTAMM
HEOTMNOXHbIX COCTOAHWN; nepuoa gencteusa | bUHaAHCUPOBAHUS AMNarHo3a, TeyeHns 3aboneBaHns
nposeaeHne Jorosopa o coymanbHbIX YCnyr, cnocobcTBOBATL 1 cTaHgapTamu
MepPONPUATUN, npeaocTaBneHun YTBEPXKAEHHbIX BbISABNEHMIO MeNLMHCKON MOMOLLM.
HanpaBneHHbIX Ha coymanbHbix yenyr | lNMpaButenbcTBOM 3aboneBaHuin Ha Mony4yaTenio
MeLULIMHCKYIO Poccuiickon pPaHHUX CTaausaXx, nx coymarnbHbIX ycnyr
NpornaKkTUKy BaXXHENLINX depepaynm ObICTPOMY NEYEHMIO U JaloTca HeobxoaMble

3aboneBaHunin, B TOM Yncne
npocnnakTnky
NPONEXHen,
npeaoCcTaBnsaeTcs no
MeNLMHCKAM
nokasaHusMm.
lMpoBeaeHune
huanotepaneBTUHECKNX
npoueayp, Maccaxa,
3aHATWI nevebHon
huskynbTypon
OCyLUECTBMNSAETCH Npu
HanWMuMW y nony4artens
coymanbHbIX ycnyr
COMaTNYECKOro

BOCCTaAHOBIEHUIO
340pOBbSA NonyyaTens
coymanbHbIX YCNyr, a
Takke obecneunBaTtb
nony4yeHne CaHUTapHO-
rMrmeHnYecKnx
HaBbIKOB.

OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME
000CHOBaHHBbIX anob.

pekomeHaaumny no
ne4yeHwo. Yecnyru no
NpoBEAEHMIO
husnoTepanesTUHECKN
X Npoueayp, maccaxa,
3aHATUIA NeveBHON
huskynbTypon
NpeaoCTaBNATCA Npy
HannMumm
COOTBETCTBYIOLLEN
nuuyeHsnn. Mpun
nedeHuy nony4yatens
coymarnbHbIX ycnyr
BejeTca Heobxoaumas
MeuLMHCKas




26

3abonesaHus B
COOTBETCTBUM C
MeANLMHCKAM
Ha3HadyeHnem B obbeme He
Gonee 5 npouenyp 3a kypc
NeYeHuns, B COOTBETCTBUM
C HAVBUAYANbHON
nporpammMon
peabunutayum unm
abvnutaymm neBanuaa -
He 6onee 10 npoueayp 3a
Kypc,

npoBejeHne MEPONPUATUAI
Nno CaHUTapHo-
TMrMeHNYecKkomy
NPOCBELLEHUNIO NOonyYaTens
coymanbHbIX yCnyr
OCYLLECTBNSETCS B
COOTBETCTBMM C NAHOM,
YCTaHOBMEHHbIM
NOCTaBLUMKOM coLmarnbHbIX

yChnyr.

JOKyMeHTauus.
MpoBoauTcs paboTa no
OLlEeHKe Ka4ecTBa,
060CHOBaAHHOCTMN U

3 heKTUBHOCTH
neyvebHo-
ANArHOCTUYECKNX
MEPONPUSATUA, B TOM
yucne HasHa4YeHns
neKapCcTBEHHbIX
npenapaTos. Ycnyra
npeaoCTaBnsaeTCs
nonyJarento
coymanbHbIx yenyr 6es
NPUYMHEHUSA Bpeaa ero
3[,0pOBbIO,
hU3NYECKNX Unu
MOpankeHbIX CTPagaHun
Unun Heyao6CTB.
Cneuymanucr,
npeaocTaBnsaLWMA
ycnyry, LOMKeH
NposABNATL
HeobXxoanmyio
JenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHNIO K

nonyJarento
coymanbHbIX yCryr.
2.3 | BoinonHeHne npoueayp, | OpraHusayus npuema ExepHeBHO Nnbo YcraHaBnueaeTcA MokasaTenu Ycnyra
CBSA3aHHbIX C neKapCTBEHHbIX CPEACTB B COOTBETCTBUN C | YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
opraHmMsayunen yxoaa, Mo HasHa4YeHWIo Bpaya, B MeULMHCKAM OpraHoMm B npeaocTaBneHne MeNLMHCKAM
HabnoaeHem 3a TOM YMCMe KOHTPOnb 3a Ha3Ha4YeHUeM B COOTBETCTBUN C YCRyr JOMxXHO nepcoHanom B
COCTOSHMEM 340POBbS cobniogeHnem nepuoa 4encTeug | METOANYECKMMMU cnocobcTBOBATL COOTBETCTBUN C

nonyyartenemn
coyumanbHbIX ycnyr

npeanucaHnin Bpava,
CBAI3aHHbIX CO BPEMEHEM

Aorosopa o
npeAoCTaBneHum

peKoMeHAauMsiMmM Nno
pacyeTy NoAyLIEBbLIX

COXPaHeHNIo 34,0POBbS
nmMéo ynyyLleHnto

Ha3Ha4vYeHNEM Bpa4ya
npun HaNnn4num

nprema, 4acToTon NpPMEMA, | CoumanbHbIX YCryr | HOPMaTUBOB COCTOSIHMS 34,0POBbS COOTBETCTBYIOLLEW
cnocoGom npuema u ¢uHaHcupoBaHus nonyyarens NULEH3NN.

CPOKOM rogHOCTH coymanbHbIX YCryr, coyuanbHbIX YCIyT. Ycnyra

NEeKapcTs; YTBEPXKAEHHbIX OueHka npeAocTaBnaeTcs
npoBeAEHNE MEANLMHCKMX MNpaBUTENBCTBOM pe3ynbTaTos - nony4yarento
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MaHUMyNsUMA no Poccunckon YAOBMNETBOPEHHOCTb coymanbHbIx yenyr 6es
Ha3Ha4YeHuWIo Bpaua; depepaynm KauyecTBOM NPUYMHEHUSA Bpeaa ero
OKasaHne NoMOoLU B npeaoCcTaBnseMon 3[,0pOBbIO,
nonb3oBaHun npubopamu ycnyru, oTCyTCTBUE bn3n4ecKnx nnm
MEeANLNHCKOro 060CHOBaHHbIX Xanob. | MopanbHbIX CTPaAaHWUA
Ha3HauYeHUs; unn Heypo6cTB.
cucTemaTudeckoe Cneuymanucr,
HabnoaeHWe 3a npeaocTaBnsaLWMA
nony4yatenem coymanbHbIX ycnyry, LOMKeH
yCnyr nyTem U3MepeHus NposABNATL
TemnepaTypbl Tena, Heobxoanmyio
apTepunanbHOro JaBneHus:; JenMKaTHOCTb U
BbISABNEHNSA U KOPPEKTHOCTb MO
OTCNEXNBAHUSA N3MEHEHWI OTHOLLEHNIO K
COCTOSIHUS nony4artens nonyJarento
coymanbHbIX YCryr no ero coymanbHbIX yCryr.
BHELLHEMY BUAY U
CaMOU4yBCTBUIO;
00bSICHEHNE NONyYaTento
coymanbHbIX ycnyr
pesynbTaToB U3MEPEHNI U
CMMMTOMOB, YKa3blBaoLNX
Ha BO3MOXHblE
3abonesaHus.
Ycnyra npegocraBnsaeTca
exeaHeBHo nubo no
MeNLMHCKAM
nokasaHusMm.

2.4 | OpraHusaymsa nonyyeHnsa | 3anucb Ha npuem k spadvy, | Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra

MeNLMHCKON MOMOLLM B TOM yucne ans npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - NpeaoCcTaBnsaeTCsa npu

NpoBeAEHNS MESULMHCKUX | YCIyTu OpraHoMm B npeaocTaBneHne BO3HVWKHOBEHUN Y
obcneposaHun, yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO nonyJartens
opraHM3ayusi NpoBeAeHNs | UHAUBMAYANbHO B | METOAMNYECKUMU cnocobcTBOBATL coymarnbHbIX ycnyr

Bble3gHOro o6crnesoBaHns

nepuoa AencTeuns

peKoMeHAauMsiMmM Nno

COXPaHEHUIO 30POBbS

npobnem, CBA3aHHbIX

BpadYamMu-cneymanucramu, | 40Oroeopa o pacyeTy noayLweBbix | nNubo ynydweHnto CO 3,0POBbEM, UMK
BbI30B CKOPOW npeaocTaBneHnm HOPMaTUBOB COCTOSIHUS 3[,0POBbS HeobXxoANMOCTN
MeANLMHCKON NOMOLLM, coymanbHbIX prHaHcnpoBaHus nonyyatens npoBeaeHus
cofencTaue B NIaHOBOM ycnyr. coymanbHbIX YCnyr, coymanbHbIX YCNyr. JOMONHUTENbHbIX
rocnuTanusayum, c6op YTBEPKAEHHbIX OueHka MeANLMHCKNX
He0OX0ANMbIX JOKYMEHTOB MpaBUTENbLCTBOM pesynbTaTos - obcrneaoBaHuin.
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B pamkax nony4yeHus
MEANLMHCKON NOMOLLM B
obveme 6a3oBon
nporpamMmbl
obs3aTenbHOro
MeJNLMHCKOro
CTpaxoBaHUA rpaxgaH
Poccunckon deaepauyun,
LeneBbix NporpamMm u
TeppUTOpManbHbIX
nporpamm 06a3aTenbHOro
MeJNLMHCKOro
CTpaxoBaHuA B
MeNLMHCKNX
opraHmnsayusx;
OCyLUeCTBMNeHne
MEPONPUATUIA NO
ohOPMMEHNIO U Bblaade
HanpaBneHns B
MeLULIMHCKYIO
opraHmMsayuio,
OKa3bIBalOLLYIO
cneymann3npoBaHHyIo
MeMLMHCKYIO NOMOLLb;
cbop u nepegava B
MeLULIMHCKYIO
OpraHM3ayuio 4OKYMEHTOB,
HeobxoAuMbIX AN
npoBeaeHns
AuUcnaHcepusayuu,
opraHM3ayusi BbINOMHEHWS
pekoMeHgaunin Bpaden no
uToram gucrnaHcepusayuu;
nposeaeHne
MEPONPUATUN,
HanpaBneHHbIX Ha
hopmupoBaHmne 340pPOBOro
obpasa XKuU3HN.

B pamkax TexHonormuum
«ConpoBoxaaemoe
NpoXnBaHWey -

Poccunckon
depepauynn

YAOBNETBOPEHHOCTD
KayecTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBUE
000CHOBaHHBbIX anob.

Ycnyra oka3sbliBaeTcs
paboTHUKOM
nocTaBLiMKa
coymarnbHbIX yCnyr ¢
npuBneYeHnem
COTPYZLHMWKOB
MeNLMHCKNX
opraHumsauun.
lMpoBeaeHune
MEPONPUATUIA
OCYLUECTBMNSETCH C
YYETOM COCTOSIHNS
3[,0pOBbA Nony4aTens
coymanbHbIX yCryr.
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OCYLLECTBMNEHNE KOHTPONS
CO CTOPOHbI COTPYAHUKA
nocTaBLUMKa colmanbHbIX
YCNyT 32 BbINOSIHEHNEM
LENCTBUIN nonyyaTens
coymarnbHbIX YCNyr npu
Nony4YeHUn ycnyrm -
3anmncb Ha NpUeEM K Bpauy,
B TOM YuncCne Ans
npoBeeHnst MeANLNHCKMX
obcnepoBaHun.

Ycnyra npegocraBnsaeTca
no MeANUNHCKUM

noKasaHusM.
2.5 | OkasaHune nomoLyn B OpraHusayus Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra

HanpaeneHun Ha obcnenosaHms npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - NpeaoCcTaBnsaeTCsa npu

MeLNKO-COLManbHYo nonyyaTens coyunanbHbiX | YCRyru OpraHoMm B npeaocTaBneHne HanWMuMM y nony4artens

aKkcnepTusy ycnyr Bpadamu- yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymarnbHbIX ycnyr
cneyuanucrTamu; WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb HapyLeHNs 340POBbS
cOop AOKYMEHTOB, nepuoa AeNCTBMNS | PEKOMEHAAUMAMM MO | BO3MOXHOCTb CO CTONKNM
HeobxoanMbIX Ans Jorosopa o pacyeTy NoAYLIEBbIX | MPOXOXAEHUS MEAUKO- | PacCTPONCTBOM
ochopmneHns npeaocTaBneHun HOPMAaT/BOB coymnanbHom hyHKLMIA OpraHn3ma,
HanpaBneHnsa Ha MeSUKO- | couunanbHbIX yCnyr | pMHaHCcMpoBaHms 3KCMepTU3bl B LEensx 06ycnoBneHHOro
coymnanbHYI0 3KCNepTUsy; coymanbHbIX YCnyr, YCTaHOBMEHWA rpynnbl | 3abonesaHmsamu,
c6op v npeacTaBneHne B YTBEPXKAEHHbIX WHBaNNAHOCTN, nocneAcTBMAMUN TPABM
610pO MeanKO-coumansHon MpaBnUTENbCTBOM paspaboTku unn gedektamu,
3KCNEePTM3bl LOKYMEHTOB, Poccunckon WHANBMAYaNbHOM NpPU3HaKOB
HeobxoanMbIX Ans depepaynm nporpamMmbl OrpaHnYeHns
npoBeAeHNs MeaunKo- peabunutayum unu XKU3HE[EeATENbHOCTN,
coymnanbHON 3KCNepTU3bl; abunvTayun uHBanuaa, | NOATBEPHKAEHHbIX
npurnaweHne 3KCnepToB B a TaKxKe BHECEHuE B MeNLMHCKAMM
OpraHmM3ayuio coLmanbHoro Hee AOMONMHEHUA UK JOKYyMEHTaMN.
obcnyxmnsaHns (npu N3MEHEHWNNA. MocTaBLymk
Heo6X0AMMOCTN); OueHka coymanbHbIX ycryr
nony4YeHne JoKyMEHTOB, pe3ynbTaTos - OTCNEXMNBAET CPOKU
NOAroTOBMNEHHBIX BI0po YAOBNETBOPEHHOCTb ouepeaHoro
MeNKO-COLManbHOMN KauyecTBOM 0CBUAETENBCTBOBAHNS
SKCNEepPTU3bI; npeAoCcTaBnNsAemMon nony4yaTenen
O3HaKOMMeHne ycnyru, oTCyTCTBUE coymanbHbIX YCnyr,
nonyyaTens coyunanbHbiX 060CHOBaHHbIX xanob. | ABMALWUXCS

yCnyr noj pocnuch ¢

MHBannjgamm, a takKxke
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JOKyMEHTaMW,
noAroToOBMEHHbIMK BIOPO
MeANKO-coLMansHom
3KCNepTU3bl, U Nepefada
UX nony4aTento
coymanbHbIX YCryrT.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTN.

BbIABNSAET
nony4yaTenen,

HY>XA alOLLMXCS B
NepBUYHOM
OCBUAETENBLCTBOBAHUN

Megawnko-coumnanbHas
aKcnepTnsa
NnpoBOAUTCSH B
opraHusauunu
coymnanbHoro
obCnyXnBaHusi, ecnu
nonydJarenb
coymanbHbIX YCRyr He
MOXET SIBUTbCS B OLopo
MeANKO-coLMansHom
3KCNEePTU3bI MO
COCTOSIHUIO 30POBbA.
Mpn npoBeaeHUN
MeANKO-coLMansHom
3KCNEepPTU3bI
HENOCPeACTBEHHO B
opraHusauunu
coymnanbHoro
obcnyxmnBaHns
3KCnepThl
obecneumnsatoTcs
NoMeLLEHNEM 1
pabounmmn mectamm
ANs ocMoTpa.

26

YyacTtue B HanpasneHuu
no MeaULMHCKAM
nokasaHusim Ha
CaHaTOPHO-KyPOPTHOE
nedeHwue,
npeaocTaBneHmn
TEXHUYECKNX CPEaCTB

MomoLyb B ohopmneHnm
JOKYMEHTOB U Nojaqa
3asBNEHUA B
YNOMHOMOUYEHHYIO
opraHu3ayuio ans
NOny4YeHUsa CaHaTOPHO-
KYPOPTHOWN Unn

B cooTeeTcTBUM C
WHANBWAYaNbHOM
nporpamMmmoin
peabunutayum
unun abunutayum
nHBanuaa,
MeANLMHCKUM

YcTaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUM C
METOANYECKMNU
pekoMeHAaunsMn no
pacyeTy nogyweBbIX

[NokasaTenu

kayecTBa -
npeaocTaBneHne
YCNYTn AOMXKHO
crnocobcTBOBaTH
COXPaHEHNIO 340POBbS
nmMéo ynyyLleHnto

Ycnyra
NpeaoCTaBnsaeTCs ¢
YYETOM HY>XLAEeMOCTU
B CAHaTOPHO-
KYPOPTHOM NEYEHUN Ha
OCHOBaHMWW CrpaBKK
ANS nonyyYeHns

peabunuTayum n ycnyr 030POBUTENBHON 3aKnYeEHNEM B HOPMaTUBOB COCTOSIHMS 34,0POBbS MYTEBKWN Ha CAHATOPHO-
cornacHo MyTEBKW, NPEAOCTABMNEHNS | NEPUOA AENCTBUSA | (PUHAHCUPOBAHUS nonyyarens KYPOPTHOE neyeHune,
WHAVNBWAYaNbHON TEXHUYECKNX CPEACTB Aorosopa o coymanbHbIX YCryr, coyuanbHbIX YCIyT. npy HanM4Mm
nporpamme peabunuTayum 1 ycnyr, B NPEAOCTaBNEHUN | YTBEPXKAEHHbIX OueHka noTpebHOCTM B
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peabunutayum unm
abvnutaymm nHBanuaa,
3aKIIOYEHNIO,
Bbl4aHHOMY
MeANLNHCKON
opraHmsauuen

TOM YKUCIe NPOTE3HO-
OPTONEANYECKNX N3LENUN,
OCYLLECTBMNEHNE KOHTPONS
32 X040M PacCMOTPEHNS
3asIBMEHUS N NONyYEHUs
CaHaTOPHO-KYPOPTHON Unu
0340P0OBUTENBHON
NyTEBKN, NPELOCTaBNEHNS
TEXHNYECKNX CPEeACTB
peabvunutauum n ycnyr, B
TOM YMCIEe NPOTE3HO-
OPTONEANYECKNX N3AENUNA.
B pamkax TexHonormuum
«ConpoBoxaaemoe
NpPOXXMBaHNE» -
OCYLLECTBMNEHNE KOHTPONS
CO CTOPOHbI COTPYAHUKA
nocTaBLUMKa colmanbHbIX
YCNyT 32 BbINOSIHEHNEM
LENCTBUIN nonyyaTens
coymarnbHbIX YCNyr npu
ohOPMMEHNN JOKYMEHTOB
1 noaade 3asBreHns B
YNONMHOMOYEHHYIO
opraHusayuio ans
NoOMny4YeHNs CaHaTOPHO-
KYPOPTHOWN Unn
0340P0OBUTENBHON
NyTEBKN, NPELOCTaBNEHNS
TEXHNYECKNX CPEeACTB
peabvunutauum n ycnyr, B
TOM YKUCIe NPOTE3HO-
OPTONEANYECKNX N3AENUNA.
Ycnyra npegocraBnsaeTca
no MeANUNHCKUM
nokasaHNsAM.

coymanbHbIX ycnyr

[MpaBuTENbLCTBOM
Poccuiickon
depepauynn

pe3ynbTaToB -
YAOBNETBOPEHHOCTD
KayecTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBUE

0O0CHOBaHHbIX Xanob.

npeaocTaBneHnm
TEXHUYECKMX CPEACTB
peabunuTtayum n ycnyr
B COOTBETCTBMU C
WHANBWAYAaNbHOM
nporpamMmmon
peabunutayumn unm
abvnutauum niBanuga
nnbo 3aKnoYeHnem,
BblJaHHbIM
MeANLMHCKON
opraHusauguen.

3. CoumnanbHO-NCUXONOrMYeCKue ycnyrum

3.1

lNcnxonornyeckas
JAunarHocTuka u
obcnepoBaHue NUYHOCTU

BbissiBneHne n aHanus
NCUXWUYECKOro COCTOSHUSA U
WHANBMAYaNbHBIX
0CobeHHOCTEN NNYHOCTU

Mpn noctynneHnn
Ha coymanbHoe
obcnyxuBaHue,
janee no mepe

YcTaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUMN C

[NokasaTenu
kayecTBa -
npeaocTaBneHne
YCNyrn AOMXKHO

Ycnyra oka3sbliBaeTcs
COTPYZLHVKOM
nocTaBLiMKa
coymanbHbIX ycnyr,
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nonyyaTens coyunanbHbiX HeobxoguMmocTm METOANYECKAMM obecneunTb UMELWUM
ycnyr; cocTaBneHue peKOMeHAAUNSMMN MO | COCTABMEHUE MPOrHo3a | MCUXOMOTMYECKoe
nporHosa u paspaboTtka pacuyeTy nogywesbix | K paspaboTky obpasoBaHue, nnbo
pekomMeHaaunin no HOPMAaTMBOB pekomMeHaaunin no NPVBNEYEHHON
NpoBEAEHMIO bHaHCUpOBaHNS NpoBeAEHUIO opraHusaymen,
KOPPEKLMOHHbIX coymanbHbIX YCnyr, KOPPEKLMOHHBIX OKa3blBaloLLEN
MEepPONPUATUN. YTBEPXKAEHHbIX MEepONpUATN C NCUXONOrM4Yeckne
[MpaBuTENbLCTBOM nonydarenem yenyru. MNpy okasaHum
Poccuiickon coymnanbHbIX YCryT. YCnyr NPUMEHSIOTCS
depepauynn OueHka AuvarHocTundeckmne
pe3ynbTaTos - METOAUKN 1
YAOBNETBOPEHHOCTb WHCTPYMEHTaPUN.
KauyecTBOM
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE
060CcHOBaHHbIX >anofb.

3.2 | CouymanbHo- OkasaHue Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra oka3sbliBaeTcs
NCUXONOrM4YeCKoe KBannuLMpoBaHHON npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - cneyuanucTom
KOHCYnbTMPOBaHUE MOMOLLM B PELLEHNM yenyru OpraHoMm B npeaocTaBneHne nocTaBLiMKa

BHYTPUMNYHOCTHbIX yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymanbHbIX YCnyr,
npobnem, npobnem WHOUBMAYANbHO B | METOANYECKAMU obecneunTb NMEOLLMM
MEXTNYHOCTHOrO nepuoa A4encTeusa | pekoMeHzaymsamm no | cybbekTuBHoe NCUXONOTMYECKOe
B3aUMOAENCTBNS, 4Oroeopa o pacuyeTy nogywesbix | obneryeHue obpasoBaHue, nnbo
npeaynpexaeHne un npeaocTaBneHun HOPMAaT/BOB 3MOLMOHAaNbHOT0 NPVBMEYEHHON
npeojoneHne counanbHo- | coyunanbHbIX yCnyr | pMHaHcMpoBaHms COCTOSIHUSA NonyyaTensa | opraHusauuen,
NCUXONOTMHYECKNX coymanbHbIX YCnyr, coymanbHbIX yCryT, OKa3blBaloLLEN
npobnem. YTBEPXKAEHHbIX OKa3aHue nomoLu NCUXONOrM4Yeckne
Ycnyra npegycmatpuBaeT [MpaBuTENbLCTBOM nonyvaTento yenyru. Ycnyra
BbIABNEHUE Poccuiickon coymnanbHbIX yCnyr no NpeaoCTaBnsaeTCs ¢
NCUXONOrMYecKkmx npodnem depepaynm HanaXKMBaHuWIo YYETOM pe3ynbTaToB
nonyyaTens coyunanbHbiX MEXTNYHOCTHBIX NCUXONOTrNHECKON
ycnyr nyTem npoBeAeHuns OTHOLLEHWIA, NO ANarHOCTUKN 1
Oecep; npeaynpeXXaeHnio n obcnepoBaHus
onpegeneHue obbema u NpeosoneHnto FINYHOCTN.

BMAOB Npeanonaraemon KOH(PIMKTHBIX

nomoLy;

pas3bsACHEHME nonyyaTento
coymanbHbIX YCNyr CyTu
npobnem n onpeaeneHue
BO3MOXHbIX NyTEN KX
peLueHus:;

cuTyauun. JomkHa
ObITb paspeLLeHa unm
CHWXKeHa aKTyarnbHOCTb
NCUXONOTMYECKON
npobnemeil.

OueHka
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coymnanbHo-
NCUXONOTMUYECKYIO NMOMOLLIb
nonyyaTento counanbHbIX
YCnyr B packpbITun 1
mobunusaumm ero
BHYTPEHHNX PECYPCOB,
peLueHne n npodunakTnky
coymnanbHo-
NCUXONOTMHYECKNX
npobnem.

Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHOCTN.

pe3ynbTaToB -
YAOBNETBOPEHHOCTD
KayecTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBUE
000CHOBaHHBbIX anob.

3.3

OkasaHune
MCUXONOrMYECKON
nomMoLM

Ycnyra npegocraBnsaeTca
nyTem nNpoBeAeHns
WHAMBUAYAanNbHbIX U
rPYMNOBbIX 3aHATUA 1
npeaycMaTprBacT:
OCyLUeCTBMNeHne
MEPONPUATUIA NO
aKTyanusauum nMYHOCTHbIX
pecypcoB, NPUHATUIO
CMNOXMBLLENCSA CUTyauuu,
MOMCKY 1 aKTyanusayum
cTparTerun coenagaHus,
perynayum akTyanbHoro
NCUXNYECKOrO COCTOAHNS.
MNcrxokoppekyMoHHas
paboTa 3akniouaeTcs B
AKTUBHOM
NCUXONOTMYECKOM
BO3JENCTBUMN,
HanpaBneHHOM Ha
npeosoneHne unu
ocnabneHne OTKNOHEHWIA B
pa3suTUN,
3MOLMOHANBHOM
COCTOSIHUW 1 NOBEAEHNN
nonyyartens coyunanbHbiX

Cpok
npeaocTaBneHNs
yecnyrm
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
4Oroeopa o
npeaoCcTaBneHNN
coymanbHbIX yenyr

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

[NokasaTenu

kayecTBa -
npeaocTaBneHne
YCNYTn AOMXKHO
crnocobcTBOBaTH
CcyObEeKTUBHOMY
obneryeHuio
SMOLMOHANbHOTIO
COCTOSIHWNS nonyyaTens
coymanbHbIX YCNyT.
OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME
000CHOBaHHBbIX anob.

Ycnyra oka3sbliBaeTcs
cneyuanucTom
nocTaBLiMKa
coymanbHbIX YCnyr,
UMELWUM
NCUXONOTMYECKOe
obpasoBaHue, nnbo
NPVBNEYEHHON
opraHusagmen,
oKasblBaoLlen
NCUXONOrM4Yeckne
yenyru. Ycnyra
NpeaoCTaBnsaeTCs ¢
YYETOM pe3ynbTaToB
NCUXONOTrNHECKON
ANarHOCTUKN 1
obcnepoBaHus
FINYHOCTN.
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YCRyr C Lenbto
obecneveHns
COOTBETCTBUS 3TUX
OTKIMOHEHWUIA BO3PACTHbIM
HOpMmaTMBaM,
TpeboBaHUsIM coumansHoOn
cpenbl U MHTepecam
nonyyaTens coyunanbHbiX
ycnyr.

Ycnyra npegocraBnsaeTca
He 6onee 1 pasa B mecsl,

3.4 | CouynanbHo- CucremaTtunyeckoe Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra oka3sbliBaeTcs
NCUXONOTMYECKUI HabnioaeHne 3a npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - cneyuanucTom
naTpoHax nony4yatenem coymanbHbIX | YCryru OpraHoMm B npeaocTaBneHne nocTaBLiMKa

ycnyr ans yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymanbHbIX YCnyr,
CBOEBPEMEHHOTO WHAVMBMAYANbHO B | METOANYECKMMMU cnocobcTBOBATL UMELWUM
BbISABNEHUSA CUTyaLNiA nepuoa AencTBusa | peKOMeHJauuaMn no | cybbLekTMBHOMY NCUXONOTMYECKOe
NCUXONOTMYECKOro 4Oroeopa o pacuyeTy nogywesbix | obnerdyeHuo obpasoBaHue, nnbo
anckomdopra, npeaocTaBneHun HOPMAaT/BOB 3MOLMOHAaNbHOT0 NPVBMEYEHHON
MEXTNYHOCTHOrO coymnanbHbIX yenyr | pMHaHcupoBaHms COCTOSIHUSA NonyyaTensa | opraHusauuen,
KOHIMKTA. coymanbHbIX YCnyr, coymnanbHbIX YCryT. OKa3blBaloLLEN
Ycnyra npenocTaBnseTcs YTBEPXKAEHHbIX OueHka NCUXONOrM4Yeckne
npv HaMUM4nUM y MpaButenbcTBOM pe3ynbTaTos - yenyru. Yenyra
nonyyaTens coyunanbHbiX Poccuiickon YAOBNETBOPEHHOCTb NpeaoCTaBnsaeTCs ¢
YCnyr COOTBETCTBYIOLLEN depepaynm KauyecTBOM YYETOM pe3ynbTaToB
noTpebHoOCTN npeAoCcTaBnNsAemMon NCUXONOrNYECKON
ycnyru, oTCyTCTBUE ANarHOCTUKN 1
obocHOBaHHbIX Xanob. | obcnesoBaHus
NMYHOCTU
4. CoumanbHoO-negarormyeckue ycnyrum

4.1 | OpraHunsayma gocyra, B lMpoBeaeHune B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu Yecnyrun no
TOM YKCnE KYNbTYPHO- COLMOKYNbTYPHbIX YTBEPXKAEHHBIM YNOMHOMOYEHHbIM KayecTBa - NpoBEAEHMIO
MO3HaBaTENbHbIX MEepPONPUATUA B MOCTaBLLNKOM OpraHoMm B npeaocTaBneHne COLMOKYNbTYPHbIX
MEPONPUATIN coymnanbHo- coymanbHbIX yCryr | COOTBETCTBUU C YCRyr JOMxXHO MEpPONPUATII

neaarormiecknx Lensx. nnaHom. METOANYECKAMM cnocobcTBOBATL npeaoCTaBnATCS
MpepocTaBneHne B KHuru, xypHanel, pekoMeHAAUNAMMN MO | pacMpeHnto obLWEero u | COTpyAHUKaMu
MONb30BaHME MO XENaHWIO | HACTOMbHbIE UTPbl | pacdeTy NOAYLIEBbIX | KyNbTYpPHOrO Kpyrosopa, | nocrasLymka

nonyyaTens coynanbHbIX
YCIYT KHUT, XXypHarnoB,
HaCTONbHbIX UTP.

npeAoCTaBNATCS
no 3anpocy
nonyyarens
coymanbHbIX ycnyr

HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX

chepbl o6LEHNS,
NOBbILLEHNIO
TBOPYECKOWN aKTUBHOCTHU
nonydyarens

coymanbHbIX yCnyr
nmbo npuBrekaeMbIMm
opraHusaymsmu,
TBOPYECKUMU
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MpaButenbcTBOM coymnanbHbIX YCryT. KONMeKTuBamu.
Poccunckon OueHka
depepauynn pe3ynbTaTos -
YAOBNETBOPEHHOCTb
KauyecTBOM
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE
060CHOBaHHbIX xanofb.
5. CoumanbHO-TpyaoOBbIE yCnyrm
5.1 | CospaHune ycnosui ans OnpeaeneHne CpoKoB, Cpok YcraHaBnueaeTcA MokasaTenu Yenyru
NCMNonb30BaHNS cdopm n ycnosun npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnATCS
TPYAOBbIX BO3MOXHOCTEN | OCYLLECTBMNEHNS yenyru OpraHoMm B npeaocTaBneHne COTPYAHMKaMM
nonyJareneu NOCUMbHOWN TPYAOBON yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO nocTaBLiMKa
coymnanbHbIX ycnyr JEATENbHOCTA C YYETOM WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb yyactue coymarnbHbIX ycnyr

hun3n4eckoro n
NCUXNYECKOrO COCTOAHNS
nonyyaTens coyunanbHbiX
yenyr;

OCyLUeCTBMNeHne
NOCUMNBHOWN TPYL,0BOW
AeAaTenbHoCcTU Ha 6ase
opraHmMsayuM coynanbHoro
obcnyxmnsaHns (B
neyebHO-TPYLOBbIX
MaCTEPCKNX, NOACOBHOM
CENbCKOM XO3ANCTBE,
npuycagebHOM yyacTke 1
T. A.) B COOTBETCTBUN C
paspaboTaHHbIM
MOCTaBLUMKOM COLManbHbIX
yecnyr rpacoukom;
OCYyLUECTBMNEHNE KOHTPOMS
Mpw BbIMONHEHUN
nony4yatenem coymanbHbIX
YCNyT NOCUSTbHON
TPYLOBOWN AESATENbHOCTN.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHOCTN.

nepuoa AencTeuns
J40rosopa o
npeaoCTaBneHNN
coumanbHbIX ycryr

pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuiickon
depepauynn

nonydarens
coymanbHbIX yCryr B
NOCUNBHOWN TPYL,0BOW
JeATenbHOCTH,
COBMELLAEMON C
OTAbIXOM,
HanpaBneHHON Ha
BOCCTaHOBMNEHUE
FMIMYHOCTHOTO cTaTyca u
OCTaTOYHbIX
BO3MOXHOCTEN
OpraHunsma;
BOBMeYeHne
nonydarens
coymanbHbIX yCryT,
ABMNSIOWErocs
WHBaNM oM, B
pasnuyHblie GopMbl
XU3HELEeATENbHOCTU C
YYETOM COCTOSIHUS
3[,0POBbA.

OueHka

pe3ynbTaTos -
YAOBNETBOPEHHOCTb
KauyecTBOM
npeAoCcTaBnNsAemMon
ycnyru, OTCyTCTBUE

nmbo npuBrekaeMbIMm
opraHusaymsmu,
OKasbIBaOLMMU YCIYTK
no opraHmnsaymun
neyebHO-TPyLOBOW
DEeATENbHOCTN C
YYETOM COCTOSIHUS
3/10POBbSl, MHTEPECOB
W xenaHus
nonyuyarens
coyumarnbHbIX yCnyr, a
Takke B COOTBETCTBUU
C VHAVBWUAYANbHON
nporpamMmmon
peabunutayumn unm
abunutaumm
nHBanuaa.
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000CHOBaHHbIX Xanob.

5.2 | OpraHusauyua nomowm B | lNMpepocrasnexne Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra
nony4YeHn nony4yaTenio counanbeHbiX | NPeAoCTaBNEHNS YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
obpasoBaHus, ycnyr, SBNSOLEMYCS yenyru OpraHoMm B npeaocTaBneHne nonyJarento
B TOM 4ucne WHBaNMAOM, uHopMaLuM | yCTaHaBNMBAETCA | COOTBETCTBMU C YCRyr JOMxXHO coymanbHbIX YCnyr,
npoceccrnoHanbHOro 0 BO3MOXHOCTW NOMY4YEHUs | UHAUBMAYANbHO B | METOAMNYECKUMU obecneunTb ABMALOLWEMYCS
obpasosaHus u (unn) obpa3oBaHuns, B TOM YnCne | nepuog AEACTBUS | PEKOMEHAAUMUSMMW MO | MOMyYaTento WHBaNWA oM, B
npoceccrnoHanbHOro npodeccrnoHanbHOro Jorosopa o pacyeTy NoAYLIEBbIX | COLUMAnbHbIX YCNyr COOTBETCTBUN C
obyyeHns, nHeanugamu | ob6pasoBaHus, npeaocTaBneHun HOPMAaT/BOB BO3MOXHOCTb WHAVBUAYaNbHON
B COOTBETCTBUN C UX npodeccrnoHanbHOro coymnanbHbIX yenyr | pMHaHcupoBaHms nonyJYeHns nporpammon
CnocoBHOCTAMM obyyeHuns; coymanbHbIX YCNyT, obpasoBaHns, B TOM peabunutayumn unm
okasaHue nomowu B cbope YTBEPXKAEHHbIX yucne abunutauun
1 nogade JOKyMEHTOB B MpaButenbcTBOM npoceccrnoHanbHOro WHBaNMaa.
obpasoBaTesbHyto Poccunckon obpasoBaHns 1 (Mnn) Mpwn npeaocTaBneHnm
opraHmM3ayuto, LeHTP depepaynm npoceccrnoHanbHOro ycnyru cneymanmct
3aHATOCTW HaceneHns. obyueHns. nocTaBLiMKa
Ycnyra npenocTaBnseTcs OueHka coymarnbHbIX ycnyr
npv HaMUM4nUM y pe3ynbTaTos - B3aNMOJENCTBYET C
nonyyaTens coyunanbHbiX YAOBNETBOPEHHOCTb opraHusaumnsmMm,
YCnyr COOTBETCTBYIOLLEN KauyecTBOM OCYLLUECTBMNSAIOLMMM
noTpebHoCTN. npeAoCcTaBnNsAemMon obpasoBaTesbHyto
ycnyru, oTCyTCTBUE JEeATenbHOCTb,
060CHOBaHHbIX Xanob. | TeppuTopManbHbIMU
LUeHTpaMmn 3aHATOCTU
HaceneHus,
paboTogaTtensmm un
APYrMMu opraHamm u
opraHn3aunsMm.
. CounansHO-NpaBoBkLIe YCNYIU
6.1 | Ycnyru no 3awure npas KoHcynbTupoBaHue Cpok YcraHaBnueaeTcA MokasaTenb Ycnyra
N 3aKOHHbIX UHTEPECOB nonyyaTens coyunanbHbiX npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
nonyJareneu ycnyr no Bonpocam, yenyru OpraHoMm B npeaocTaBneHne COTPYZLHVKOM
coymnanbHbIX ycnyr CBS3aHHbIM C 3aLLMTOW €70 | YCTAaHaBNUBAETCH | COOTBETCTBUW C YCRyr JOMxXHO nocTaBLiMKa
npaB 1 3aKOHHbIX WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb 3awuTy coymanbHbIX YCnyr,
WHTEpecoB, Nnbo nepuoa SEencTeBusa | pekKoMeHJaumsammn no | Npae U 3aKOHHbIX UMELWUM
pa3bsCHeHMe npaBa Ha Jorosopa o pacyeTy NoAyLEBbIX | UHTEPECOB Mony4vaTens | IOpUANYECKoe
nonyuyeHune GecnnartHom npeaoCcTaBneHNN HOPMAaTMBOB coymanbHbIX yCnyr obpasoBaHne nnbo
IOPUANYECKON NOMOLLA B coymnanbHbIX yenyr | pMHaHcupoBaHms nnBo BOCCTAHOBMEHNE | BNageloWmm
COOTBETCTBUN C coymanbHbIX YCnyr, €ro0 HapyLUEHHbIX NPaB. | COOTBETCTBYIOLUMU
JEeNCTBYIOLLNM YTBEPXKAEHHbIX OueHka 3HaHUAMN.
3aKOHOAaTENBLCTBOM,; MMpaBuTENLCTBOM pe3ynbTaTos -
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COAENCTBUE B MOATOTOBKE
1 HanpaBneHnn B
COOTBETCTBYIOLLNE OpPraHsbl,
opraHusayun 3asiBNeHnn u
AOKyMeHTOB (npu
Heo6X0AMMOCTN);

nn4yHoe obpalyeHune
COTPYZAHMKa NOCTaBLYMKA
coymanbHbIX yCryr B
WHTepecax nony4arens
coymanbHbIX yCryr B
opraHbl

(B TOM Ymncne cyaebHble
opraHbl), opraHusauum ¢
COOTBETCTBYIOLLMMU
3a8BNEHNAMUA 1
AOKymMeHTamm (npu
Heo6X0AMMOCTN);
OCYyLUECTBMNEHNE KOHTPOMS
3a XO40M paccMOTPEHNS
JOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHmsayum (npu
Heo6X0AMMOCTN).

B pamkax TexHonormuum
«ConpoBoxaaemoe
NpoXnBaHmey -
OCYyLUECTBMNEHNE KOHTPOMS
CO CTOPOHbI COTPYAHUKA
nocTaBLMKa coLUnanbHbIX
YCnyr 3a BbINOMHEHNEM
LENCTBUIN nonyyaTens
coymanbHbIX YCryr npu
NoAroTOBKE U
HanpaeneHun B
COOTBETCTBYIOLLNE OpPraHsbl,
opraHusayun 3asiBNeHnn u
JOKYMEHTOB.

Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YyCNyr COOTBETCTBYOLLEN

Poccunckon
depepauynn

YAOBNETBOPEHHOCTD
KayecTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBUE
000CHOBaHHBbIX anob.
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noTpebHOCTN.

6.2

OkasaHune nomoLyn B
ochopmMmeHnn n
BOCCTaAHOBMNEHUN
JOKYMEHTOB
nonyyartenemn
coymnanbHbIX ycnyr

OcyLecTBneHne nomoLum
nonyyaTento counanbHbIX
ycnyr B HanucaHum
JOKYMEHTOB 1 3anonHeHnn
hOpM 4,0KYMEHTOB;
oKasaHue nomoLun B cbope
1 nogadye B
COOTBETCTBYIOLLNE OpPraHsbl,
opraHnsayumM 40KYMEHTOB
(cBeaeHuin), HeOBXOANMbIX
AN BOCCTAHOBMNEHMWS
JOKYMEHTOB;
OCYyLUECTBMNEHNE KOHTPOMS
3a XO40M paccMOTPEHNS
JOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHusagum.

B pamkax TexHonormuum
«ConpoBoxaaemoe
NpoXnBaHmey -
OCYyLUECTBMNEHNE KOHTPOMS
CO CTOPOHbI COTPYAHUKA
nocTaBLMKa coLUnanbHbIX
YCnyr 3a BbINOMHEHNEM
LENCTBUIN nonyyaTens
coymanbHbIX YCryr npu
HanucaHWK JOKyMEHTOB 1
3anonHeHun opm
JOKYMEHTOB; nojade B
COOTBETCTBYIOLLNE OpPraHsbl,
opraHnsayumM 40KYMEHTOB
(cBeaeHuin), HeOBXOANMbIX
AN BOCCTAHOBMNEHMWS
JOKYMEHTOB.

Ycnyra npegocrasnseTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHOCTN.

Cpok
npeaocTaBneHNs
yecnyrm
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
4Oroeopa o
npeaoCcTaBneHNN
coymanbHbIX yenyr

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

[NokasaTenb
kayecTBa -
npeaocTaBneHne
YCNYTn AOMXKHO
obecneunTb
Hagnexawee un
CBOEBPEMEHHOE
ochopmneHne
AOKYMEHTOB 1 (Mnn)
BOCCTaHOBIEHMNE
LOKYMEHTOB
nonyyartens
coymanbHbIX YCNyT.
OueHka
pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME
000CHOBaHHBbIX anob.

Ycnyra
npeaoCTaBnsaeTCs
COTPYZLHVKOM
nocTaBLiMKa
coymanbHbIX YCnyr,
UMELWUM
IopuanYecKoe
obpasoBaHne nnbo
BMaAeoWwmum
COOTBETCTBYIOLLMMU
3HaHUAMW, B TOM
yncne ¢ y4eTom
MEXBEOMCTBEHHOTO
B3aUMOLENCTBUS.

7. chyru B LenAaAxX noBbllWeHUA KOMMYHUKaTUBHOIO noTeHuyuana nonyaneneﬁ couumanbHbIX ycnyr, UMerLWnx orpaHn4YeHund Xu3HegeaTesibHOCTHU

7.1 | O6yyenune nonb3osaHnio | BeisicHeHne cTenenu

| Cpok

| YcranasnuBaetcs

| MokasaTenu

| Ycnyra




39

TEXHUYECKMMU
cpeacTBamu
peabunutayum

BNajeHusi nonyyaTenem
coymanbHbIX YCIyr,
ABNAOLWMMCS UHBaNUAOM,
HaBblKamy Nosb30BaHUS

npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHAVBUAYAanNbHO B

YNOMHOMOYEHHbLIM
OpraHom B
COOTBETCTBUM C
MeTOANYECKMMM

kauecTBa -
npeaocTaBneHne
YCRyrn LOMKHO
obecneunTb yMeHne

npeAocTaBnaeTcs
nony4Jarento
coymanbHbIX YCryr,
ABNSOLLEMYCS

TEXHUYECKAMM nepuoa A4encTBua | peKOMEHJauUAMN N0 | MHBANUAOM WHBaNWA oM, B
cpencTBamMu Jorosopa o pacyeTy NoAYLIEBbIX | CAMOCTOATENbHO COOTBETCTBUN C
peabunutayuu; npeaocTaBneHun HOPMAaT/BOB NMonb30BaTbCH WHAVBUAYaNbHON
HarnsgHoe obyyeHue coymnanbHbIX yenyr | pMHaHcupoBaHms TEXHUYECKAM nporpammon
NPaKTUYECKNM HaBbIKaM coymanbHbIX YCnyr, CpenCTBOM peabunutayum unu
Nonb30BaHUS YTBEPXKAEHHbIX peabunutayun. abunutauun
TEXHUYECKAMM MpaButenbcTBOM OueHka WHBaNMaa.
cpeacTBaMm Poccunckon pesynbTaToB - Ycnyra
peabunutayum nytem depepaynm YAOBNETBOPEHHOCTb npeaoCTaBnsaeTCs
npoBeaeHns KauyecTBOM COTPYZLHVKOM
WHAMBUAYaNbHbIX UMK npeaoCcTaBnseMon nocTaBLiMKa
rPYnnoBbIX 3aHATUN; ycnyru, oTCyTCTBUE coymanbHbIX YCnyr,
OLEHKA YCBOEHMS 000CHOBAaHHbIX Xanob. | NMeKLWwmum
WHBaNMA40M BHOBb cneynanbHble 3HaHNS.
nprnobpeTeHHbIX HABbIKOB Mpu okasaHum ycnyru
Nonb30BaHUS COTPYAHWK
TEXHUYECKAMM nocTaBLiMKa
cpencTBamMu coymarnbHbIX ycnyr
peabunutayun. JOMKEH NPOSBNATb
Ycnyra npenocTaBnseTcs Heobxoanmyio
npv HaMUM4nUM y JenMKaTHOCTb U
nonyyaTens coyunanbHbiX KOPPEKTHOCTb MO
YCnyr COOTBETCTBYIOLLEN OTHOLLEHNIO K
noTpebHoCTN. nony4yaTenio
coymanbHbIX yCryr.
7.2 | OBy4yeHne HaBbIkam BblsicHeHMe cTeneHn Cpok YcraHaBnueaeTcA MokasaTenu kavectsa - | Ycnyra
camoobcnyMBaHUS, BNaAeHNA HaBbIKaMm npeaocTaBneHns YNOMHOMOYEHHbIM npeaocTaBneHne npeaoCTaBnsaeTCs
nepcoHanbHon camooBcnyxMBaHus, yenyru OpraHoMm B YCRyr JOMxXHO COTPYZLHVKOM
coxpaHHoCTH, obLeHns, | nepcoHanbHOM yCTaHaBnNBaeTCH | COOTBETCTBUU C cnocobcTBOBATL nocTaBLiMKa
noeeaeHns B BbITy 1 COXpaHHOCTH, obLeHns, WHAVMBMAYANbHO B | METOANYECKMMMU chopmMupoBaHuio y coymanbHbIX YCnyr,
obLyecTBEHHbIX MecTax, | noBefeHus B BbiTy U nepuoa A4encTBusa | pekoMeHJauusamMm no | nonydvatens UMELWUM
nepesBUKEHNIO, obLLecTBEHHbIX MecTaXx, Jorosopa o pacyeTy NoAYLIEBbIX | COLUMAnbHbIX YCNyr COOTBETCTBYIOLLYIO
opueHTauuu, nepesBUKEHNIO, npeaocTaBneHun HOPMAaT/BOB HaBbIKOB ksanugpukayuto. Mpu
CaMOKOHTPOIIO, METOAAM | opueHTaumu, coymnanbHbIX yenyr | pMHaHcupoBaHus camoobcnyMBaHus, OKa3aHum ycnyrm
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peabunutayum unu CaMOKOHTPOIIO, METO4aM coymanbHbIX YCnyr, nepcoHanbHon YUYMTBIBAIOTCH BO3PACT,
abunutauun peabunutayum unu YTBEPXKAEHHbIX COXPaHHOCTN, dunsunueckoe un
abnnuTayuu; MpaButenbcTBOM obLLeHNs, NoBeAEHNSA B | NCUXUYECKOE
HarnsgHoe oby4yeHune Poccunckon ObITY 1 OOLLECTBEHHBIX | COCTOSIHUE,
NPaKTUYECKNM HaBbIKaM depepaynm MecTax, WHAMBUAYAamNbHbIE
nyTem nNpoBeAeHns nepesBUKEHNIO, ocobeHHoCTM
WHAMBUAYaNbHbIX UMK opueHTauuu, nonyJartens
rPYnnoBbIX 3aHATUN; CaMOKOHTPOTIO, coymanbHbIX YCnyr,
OLleHKa YCBOEHUSA BHOBb MeToAaMm pekomeHaaunn
NPMOGPETEHHDBIX HABBIKOB. peabunutayum unm WHANBWAYAaNbHOM
Ycnyra npenocTaBnseTcs abnnvtayum. nporpammebl
npv HaMUM4nUM y OueHka peabunutayum unu
nonyyaTens coyunanbHbiX pe3ynbTaTos - abunutauun
YCnyr COOTBETCTBYIOLLEN YAOBNETBOPEHHOCTb WHBaNMaa.
notpeGHocTN. KauyecTBOM Mpu okasaHum ycnyru
npeaoCcTaBnseMon COTPYAHWK
ycnyru, oTCyTCTBUE nocTaBLiMKa
060CHOBaHHbIX Xanob. | coumanbHbIX YCryr
JOMKEH NPOSBNATb
HeobXxoanmyio
JenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHNIO K
nonyJarento
CoLManbHON yCnyri.
7.3 | lNpoeeaeHne OueHka NNYHOCTHOrO ” Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra
MEPONPUATIIA NO coymnanbHoro cratyca npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
BOCCTaHOBMEHWNIO nonyyaTens coyunanbHbiX | YCRyru OpraHoMm B npeaocTaBneHne COTPYAHMKaMM
FINYHOCTHOTO U ycnyr; yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO nocTaBLiMKa
coymanbHOro craTyca, onpeeneHue n WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb coymanbHbIX YCnyr,
Pn3KyNbTYPHO- npoBeAeHNEe KOMMEKCa nepuoa AencTBua | peKOMEHJauUAMN No | coyunanbHyto UMeLLMMn
03J,0pOBUTENBHBIX MeponpUATAA NO Jorosopa o pacyeTy NoAyLleBbIX | aganTayuio u COOTBETCTBYIOLLYIO
MEPONPUATIN BOCCTAHOBMEHUNIO npeaocTaBneHun HOPMAaT/BOB WHTEerpayuio ksanugpukayuto. Mpu
FINYHOCTHOTO U coymnanbHbIX yenyr | pMHaHcupoBaHms nonydarens oKasaHuu ycnyr
coymnanbHoro cratyca coymanbHbIX YCnyr, coymanbHbIX yCryr B YUYMTBIBAIOTCH BO3PACT,
nonyyaTens coyunanbHbiX YTBEPXKAEHHbIX obLecTso. dunsunueckoe un
yenyr; [MpaBuTENbLCTBOM OueHka NCUXN4YecKoe
npoBeaeHne Poccunckon pesynbTaToB - COCTOSIHME,
hn3KyNbTYPHO- depepaynm YAOBNETBOPEHHOCTb WHAMBUAYAamNbHbIE
03J,0pOBUTENBHbIX KauyecTBOM ocobeHHoCTM
MEPONPUATUN. NpeAoCTaBNsAeMon nony4yarens
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Ycnyra npegocraBnsaeTca
nyTem nNpoBeAeHns
WHAMBUAYAanNbHbIX U
rPYnnoBbIX 3aHATUN.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTN.

yCnyru, oTCyTCTBUE
0O0CHOBaHHbIX Xanob.

coymanbHbIX yCryr.
MpepocTaBnexHne
YCnyru HanpaBneHo Ha
BOBeYeHne
nonyJartens
coymanbHbIX yCryr B
pasnuyHbie HopMbl
XU3HELEeATENbHOCTU C
YYETOM COCTOSHUS €ro
3[,0POBb4,
BOCCTaAHOBMNEHUE
YTPa4yeHHbIX U
€03JaHNe HOBbIX
coymanbHbIX CBSA3EN,
coymnanbHyo
ajanTayuio K XXU3HU B
obLlecTBe.
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Mopgpaspen 2. NMopaaok npeaocTaBrieHUA couuarnbHbIX YCIYT NonyYarensam
coumanbHbIX YCIYyT B CTauMoHapHoOu hopme coumanbLHOro o6cnyxuBaHus
AEeTCKUMUN NCUXOHEBPOSIOrMYECKUMU JOMaMU-UHTEpPHaTaM1 U Apyrmmm
HOPUANYECKMMU NTMLLIAMU HE3aBUCUMO OT UX OpraHuU3aLMOHHO-NpPaBoBON (POpMbI U
(vwnun) nHaMBMAYyanbHbLIMYU NpeanpUHUMAaTEsNsIMU, OCY L EeCTBNAIOWNMN
DeATeNbHOCTb, aHaroOrMYHyo AeATerNlbHOCTU YKa3aHHOM opraHn3aumm

Maea 1. O6wmne nonoxeHus

1.1. CoumanbHoe obcnyxmBaHve B CTauMoOHapHoOW ¢opMe B COOTBETCTBUM C
HaCTOALLMM NogpasaernioM NpeaoCcTaBnAeTCs:

1.1.1. HecoBeplweHHoneTHUM (B BO3pacte OT 3 neTr Ao 18 neT), nmerowmm
aHoManuMM YMCTBEHHOrO pasBUTUHA, MPU3HAHHBIM  HYXAAWUMUCA B COLManbHOM
obcnyxmBaHun (panee - HECOBEPLUEHHOMNETHME) B CBA3W C O4HOBPEMEHHBLIM Hanuynem y
HUX Ccneayrowmx OOCTOATENbCTB, YXYALWAWMX WM CNOCODHbIX YXYALWMWTL YCMOBUS
XN3HEAEeATENbHOCTM:

a) NonHas UM YactTndHaga ytpata CnocobHOCTU NMBO BO3MOXHOCTU OCYLLECTBNATb
camoofcnyXuBaHme, CamMOCTOATENbHO nepenBuratbCcs, obecneumBaTb OCHOBHbIE
XWN3HEHHbIE NOTPEBHOCTN B CUMY HaNMunMs MHBaNMAHOCTY,

©) oTcyTCTBME BO3MOXHOCTK OBecnedeHns yxoga (B TOM YACHE BPEMEHHOrO) 3a
WHBanNMAoM, a Takke OTCYTCTBME MONeYeHUs Hag HUM.

1.1.2. ManomobunbHbiM uvHBanMgam (B Bo3pacte oT 18 netr po 35 nert
BKIMHOYNTENBHO), UMEOLLMM aHOManun yMCTBEHHOIO pa3BUTUSA, HE UMEIOLLMM arpeccumn v
aytoarpeccun, paHee MnonyYaBLUMM CoupanbHble YCRyrm B OpraHM3aumsx, ykasaHHbIX B
nyHKTe 1.2 HacTosAWeEW Mmaebl (ganee - mHBanuabl crapwe 18 neT), npusHaHHbLIM
HY>KAaLWMMNCA B coumansHOM oBCny>KMBaHUN B CBA3N C OQHOBPEMEHHbBIM Hanuynem y
HUX Ccneayrowmx OOCTOATENbCTB, YXYALWAWMX WM CNOCODHbIX YXYALWMWTL YCMOBUS
XN3HEAEeATENbHOCTM:

a) NonHas UM YactTndHaga ytpata CnocobHOCTU NMBO BO3MOXHOCTU OCYLLECTBNATb
camoofcnyXuBaHme, CamMOCTOATENbHO nepenBuratbCcs, obecneumBaTb OCHOBHbIE
XWN3HEHHbIE NOTPEBHOCTN B CUMY HaNMunMs MHBaNMAHOCTY,

©) oTcyTCTBME BO3MOXHOCTK OBecnedeHns yxoga (B TOM YACHE BPEMEHHOrO) 3a
WHBaNMAoOM, a Takke OTCYTCTBME MONeYeHUs Hag HUM,

B) OTCYTCTBME Yy WHBanNuaa, HyXAaroweroca B NOMOLUM U yXOAe, POLACTBEHHMKOB
(MHbIX 4neHoB ceMbk) NMBO UWHBIX §uL, KOTopble 00s3aHbl B COOTBETCTBUM C
3akoHogatenscTBoM Poccurckon depepaunmn obecneumtbs eMy NMOMOLLB U yXO4.

1.2. CoymanbHbie ycnyrn B CTaumoHapHOW oopMe B COOTBETCTBUN C HACTOALLMM
nogpasgenoM  NpefocTaBnAroTCA  AETCKAMW  MCUXOHEBPONOrMYECKUMM  JOMaMM-
WHTEepHaTamMm 1 APYrMMn KOPUANYECKUMU NNLEAMM HE3ABUCMMO OT KX OpraHvM3auMOHHO-
npasoBon GOPMbI U (MNN) NHANBUAYANbHBIMW NPEANPUHUMATENAMN, OCYLLECTBIIAOLNMM
AEeATENbHOCTb, aHaNoOrnMYHy AeATENBEHOCTM YKa3aHHOW OpraHn3auui.

[deTcknn  NCUXOHEBPONOrMYECKMA  AOM-UHTEpHaT -  MeAUKO-coumarnbHas
peabunuTayMoHHaa opraHu3auus, npefHasHadeHHasa ANng NOCTOSHHOrO, BPEMEHHOMO W
NATUAHEBHOTO (B HEAEn) KPYrnoCyTOYMHOrO MpOXMBaHUS AEeTen C  aHoManmamu
YMCTBEHHOIO pasBUTUS, HYXOAOLWMXCH MO COCTOAHMIO 340pOBbS B yxoae, ObITOBOM M
MEAMLMHCKOM 0BCNyXMBaHUN, a Takke B COLManbHO-TPYAOBOW agantaumm.

HecoBeplueHHONeTHME, yKasaHHble B nognyHkte 1.1.1 nyHkta 1.1 rmasbl 1
HaCTOALLEro nogpasaena, NpusHaHHble HYXXAarnWwyMmMca B coumansHOM obCcnyXmBaHmm B
CBSA3WN C BPEMEHHbLIM OTCYTCTBMEM BO3MOXHOCTM 0BecnedeHns yxoha 3a HUMK, a Takke B
Lensax peanusauum MHAMBMAYanbHOW nporpaMmbel peabunutagum mnn  abunuraymm
pebeHka-nHBanuaga, MNOMELWarTCa B AETCKAA MCUXOHEBPONOTNNYECKMUA LOM-UHTEPHAT
BPEMEHHO.
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1.3. Mpwn Hannumn y mHBanuaoB cTaple 18 neT, ykasaHHbliX B nognyHkte 1.1.2
nyHkta 1.1 rnaebl 1 HacTodwero noapasgena, HyXgawwmxcsa B MOMOLM U yxoge,
POACTBEHHNKOB (MHbIX YNEHOB CeMbMW) NMBO MHbBIX NKL, KOTOpble 0B6A3aHbI B COOTBETCTBUN
C 3akoHogartenscTBoM Poccunckon depepaumm obecneumts MM NOMOLLB U yxog (aanee -
POACTBEHHWUKN), MHBanuAbl cTapwe 18 neT npusHarTCa HYXXAALWMMNCA B COLManbHOM
obcnykMBaHUM B COOTBETCTBUMM C HacCTOAWMM nNoApas3fenom B Criydyae OTCyTCTBUS
BO3MOXHOCTW ofecneyeHnsa pOACTBEHHMKaMM noMoOWM W yxoga (B TOM 4ucne
BPEMEHHOr0) 3a HUMW.

14. B uucne poacCTBEHHUKOB, KOTOpble 00s3aHbl B COOTBETCTBMM C
3akoHogartensctBoM Poccunrckon depepauyum obecneunTtb NOMOLLL U YXO4 rpakgaHam,
HY>KOALWMMCA B MOMOLLM M yXoA4e, B LenaxX HacToAWero nogpasfena yuuTbiBaroTCs:
poauTenu, yCbIHOBUTENN.

1.5. K uncny poACTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecnedeHns
NMOMOLLM N yXxO4a 3a MHBanuaamm ctapLue 18 net, OTHOCATCS:

a) HepaboTarwme MNEHCUOHEPBLI, AOCTUrLUME BO3pacTa: MyXumHbl - 60 ner,
XEHLUMHbI - 55 neT, U nHBanuabl 1 1 2 rpynn;

0) rpaxxgaHe, oTObIBaAKOLUME HakasaHWE B BUAE NnueHUs cBoboabl;

B) POACTBEHHUKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oBecneyeHnsa nomoy m
yxoga B cuny 06bEKTUBHBIX NPUHNH, NPU3HAHHbIE TAKOBbLIMU NO peLleHno Kommncemm.

1.6. PeweHne Komumccmm o6 OTHECEHUM POACTBEHHWKOB, YKa3aHHbIX B MOAMYHKTE
«B» MyHKTa 1.5 rnaeBbl 1 HacToAWero nogpasgena, K Kareropum nuy, y KOTOpbIX
OTCYTCTBYET BO3MOXHOCTb obecrnedeHns nomMown M yxoga wmHBanmgy crtapwe 18 ner,
nepecMaTpuBaeTca B Criydae nonyyYeHns uHgopmauum o6 yCTpaHeHUW MNpuYmH, no
KOTOPbIM POACTBEHHWKM OTHECEHbl K KaTeropum nuny, Yy KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb 0BecneveHns NoOMoLLM 1 yxoga.

aBa 2. NepeyeHb AOKYMEHTOB, HEOOXOAUMbIX 4SS NPeaoCcTaBNeHUsA
coumanbHOro oocnyxuBaHus

2.1. 3asBneHve O nNpefoCTaBfeHUN coumanbHbIX YCNyr B COOTBETCTBUM C
HacToAWMM noapasfenoM nojaeTca B nopsake, yCTaHOBNEHHOM MNyHKTOM 1.1 rnasbl 1
pasgena 1 Hactogduwero lNopsaka:

- poguTensaMm (MHbBIMW 3aKOHHBIMW NPEACTaBUTENSMU) HECOBEPLLUEHHONETHErO B
Bo3pacTe 40 14 neT C y4eTOM MHEHUS HECOBEpPLUEHHONETHero, gocturwero sospacta 10
ner,

- poguTtenamMu (MHbIMW 3aKOHHBIMW MPEeACTaBUTENAMU) HECOBEPLUEHHOMNETHErO,
NPU3HaHHOIo B YCTaHOBMEHHOM MOPSAAKE HEAEeCnOCOOHbIM,

- HECOBEpLIEHHONETHMM cTapwe 14 neT C NUCbMEHHOro Cornacus poauTenen
(MHBIX 3aKOHHbIX NPEACTaBUTENEN),

- nHBanuaom crapwie 18 net nnbo ero npeacTaBUTENEM.

2.2. K 3agsBneHn0 O npepoctaBneHnM coumanbHbIX YCAyr B COOTBETCTBMM C
HacToAWMM noapasgenom B obA3artensHOM MNOpPSAKe MpunaralTca  cneayrowme
LOKYMEHTBI:

a) NMUCbMEHHOE cornacme poautenen (MHbIX 3aKOHHbIX NpeacTaBuTENEn) - Ans
HeCcoBepLUEHHONETHero crapwe 14 ner;

©) OOKYMEHT, NOATBEPXKAALLMIA NONTHOMOYNA NPeacTaBuUTenNs, B Criydae ecnn 3a
NnonyyYeHnem rocyfAapCTBEHHOW YCNyrM B UWHTepecax uHBanuaa crapwe 18 net
obpaLyaeTcs ero npeacraBuTENb;

B) 3aknyeHne BpavyebHOM KOMMUCCUM C y4yacTMEM Bpada-TepaneBTa, Bpada-
OHKOnora, Bpava-pTnanaTpa, Bpada-okynmcra, Bpada-xmpypra, Bpadya-ncmxmarpa, spada-
Hapkonora, gepmaToBeHeporiora O COCTOSHUW 3[0pPOBbS IpaXaaHuHa C yKasaHuem
PEKOMEHAYEMOro Tuna opraHmsaumm, OCYLLUECTBNALWEN CTauuoHapHoOe coumansHoe
obcnyxunBaHmne (Cpok encTensa He Bonee WeCcT MecsUeEB CO AHS Bblaaun);
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) 3aknyeHne Bpada-ncuxmarpa C ykasaHMeM KpaTKoro MCUXMYECKoro crartyca
(cpok pencTeusa He Bonee LWeCTn MecALEB CO AHS Bblgayn) (ans nHeanmngos crtapwie 18
ner);

4) 3aKnoveHne  MeAMUMHCKOM  OpraHmsaugum O HanmuyuuMm  MEeAULMHCKNX
NPOTMBOMNOKAa3aHU, B CBA3M C HalM4MeM KOTOPbIX [paxgaHwHy WK nonydarento
coumanbeHbIX yCnyr MoXeT ObITb OTKasaHO, B TOM YMCNe BPEMEHHO, B NpeaocTaBneHnm
coumanbeHbIX yCrnyr B CTayuMoHapHon dopme (4Ns rpaxgaH, umerowmx 3abonesaHus, B
CBA3N C HannymMem KOTOPbIX rPaAaaHWHy WM nonydartento counanbHbIX YCnyr MOXeT
OblTb OTKasaHo, B TOM 4UCNE BPEMEHHO, B MNPEefOCTaBlieHUN COUManbHbIX YCNyr B
crauyunoHapHoun opme);

e) ase coTtorpadum nodoro hopmarta 4N HECOBEPLLUEHHOMNETHNX, HE AOCTUMLNX
Bo3pacTa 14 net (cpok gaBHOCTN He Bonee roga);

X) peLleHne cyaa O NpUsHaHUM rpaxgaHnHa HegeecnocobHbIM (MPY HANUYNN);

3) AOKYMEHTbI, NOATBEPXAarLme OTCYyTCTBME BO3MOXHOCTU obecneveHus
POACTBEHHUKAMM, yKadaHHbIMU B NMyHKTe 1.5 rnasbl 1 HacToswero nogpasgena, nomMoLm v
yxoga rpaxaaHuHy (3a WUCKMIOYEHNEM TpaKAaH, YKa3aHHbIX B NOAMNYHKTaX «ay, «B», «r»
nyHKTa 3.2 rnaebl 3 HACTOALWEro nogpasgena);

n) OOKYMEHTbI, MOATBEpXAaroLlme AO0XOAbl rpaKaaHuHa, YneHOB ero Cembu 3a
ABeHagLate NOCNefHUX KaneHAapHbIX MecsaueB, MNPeaLlecTBYHOWMX MeCcsAly nojaudn
3aaBneHnsa (3a UCKMKYEeHNeM AOX0A0B, NOMyYaeMblX B BUAE NEHCUM U (UNK) NHbIX BbINnaT
B OpraHax, OCyLUeCTBNSALWMX NEHCUOHHOE obecneyveHme; Mep coumanbHOW MOAAEPKKM
HaceneHus THOMEHCKOM obnacTi, nonyvaemblx B YnpaeBneHusx; nocobunm no
BespaboTtuye, nonyyYaemblx B TeppUTOpUanbHbIX LEHTPax 3aHATOCTM HaceneHus
TromeHckon 06nacTi) (3a UCKNIOYEHNEM TPaXaaH, YKasaHHbIX B MOAMNYHKTAX «a», «BY», «I»
nyHKTa 3.2 rnasebl 3 HACTOALLEero nogpasgena).

Ecnn rpaxgaHmH (4neHbl ero cembWl) He UMEeeT BO3MOXHOCTM NOATBEPAUTH
AOKYMEHTanbHO BWAbl [4OXOAOB, 34 WCKMHYEHMEM [OXO4OB OT TPyAOBOW U
NHAVBUAYaNbHOW NPeanpUHUMAaTENbCKOMN AEATENBbHOCTU, OH MOXET CaMOCTOATENBbHO WX
AeKnapupoBaTh B 3asBNEHNN.

K) AOKYMEHTbI, CBMAETENLCTBYHOWME O TOM, YTO rpaXiaHuvH SBMSEeTCS
nocTpagaBlMM B pe3ynbTaTe BOOPYXEHHbIX MEXHaUMOHamnbHbIX (MEX3THUYECKMX)
KOHQONUKTOB (NMpWY HanNM4mnm).

2.3. [OKyMeHTbl, CBeAeHMa M3 KOTOPbIX 3anpawmBaroTCad B pamkax
MEXBEAOMCTBEHHOIO B3aMMOLEWCTBUA, N KOTOPblE  PaX4aHWH WM €ro  3aKOHHbIN
npeacTaBuTeNb, NPeACTaBUTENb Bpaee NpeacTaBnTb No COBCTBEHHOW MHMLMaTUBE:

a) CcBUAETENbCTBO O pPOXAEHUN/YCHIHOBMNEHMM (ANA HECOBEPLUEHHOMNETHUX
nonyvarenen coynanbHbIX YCnyr, He 4OCTUrUKX Bo3pacTa 14 ner);

©) cnpaBka 0 HanM4YUM NHBaNMAHOCTU C yKasdaHWeM rpynnbl MHBaNMAHOCTY,

B) wuHAMBMAyanbHaa nporpamma peabuvnurtaumm unu abunutauum uHBanuaa,
pebeHka-nHBanuaa;

r) 3akntoYeHue MCUMXONOro-MeauKo-NneaarormYeckon  KoMuccun, cogepailee
CBEAEHMS O BO3MOXHOCTU U (MNKN) HEODXOAUMMOCTM OCBOEHUS HECOBEPLUEHHONETHUM
apanTmpoBaHHoOW obpasoBaTenbHOM NporpamMmel (418 HECOBEPLUEHHONETHNX);

) [AOKYMEHT, MOATBEPXAAWOLWMA perucTpauyuio B CUCTEME  WHAUBUAYarbHOrO
(NepCoHNMULMPOBAHHOIO) yyeTa,

e) pacnopaguTenbHbI akT OpraHa OnekM W nonedYnTensCcTBa O Ha3Ha4YeHUU
ONeKyHa, noneyuTens, MNpPUEMHOro poauTens (B OTHOLWEHUM [EeTen-CUpoT, ALETEN,
ocTaBwmxca ©e3 noneyeHna poauTenen), B Crnyvyae ecnvm B WHTepecax rpaxpaHvHa
obpallaeTcs ero 3aKoHHbIN NPeaCcTaBUTEND;

X) pacnopsguTenbHbIM akT opraHa Oneknm W noneyYnTensCTBa O HasHa4YeHUn
OonekyHa (B OTHOLWUEHUM nuua, MNPU3HAHHOrO B YCTAHOBMEHHOM 3aKOHOM MOpsaKe
HefeecnocobHbIM, eCnn Takoe NLOo He CNocobHO NogaTth NYHOe 3asBrneHne nnbo ecnu
PYyHKLMN OneKyHa WUCMOMHSET OpraH Oneku 1 nonednTenscrsa) (4N MHBanuMaoB cTapLue
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18 net), B cny4ae ecnm B WHTepecax rpaxaaHvHa obpawaetca ero 3aKkOHHbIN
npeacTaBuTens;

3) AOKYMEHTbl O A0X0Aax rpakaaHvHa, YnNeHOB ero CeMbM, MonyvYaemblX B BUAE
NeHCUN U (MNN) WHBIX BbINNAT B OpraHax, OCyLUEeCTBNALMX NEHCMOHHOE obecneveHue;
MEp couManbHOW MOAAEPXKKM HaceneHms TroMeHckon obnactn, nonyyYaembiXx B
YnpaBneHusx; nocobun no GespaboTuue, nonyyYaemblx B TeppuTopuanbHbIX LeHTpax
3aHATOCTW HaceneHus TromeHckon obnacTu 3a gBeHaguaTte MNOCnegHUX KaneHaapHbIX
MeCSLEB, NPEeALIECTBYOWNX MeCcAly nojadyn 3asaBfeHus (3a WUCKMYEeHWEeM rpaxaaH,
yKasaHHbIX B nognyHktax "a", "B", "'r" nyHkTa 3.2 rnaebl 3 HaCToAWeEro nogpasaena);

n) BbINMCka 13 EAWMHOrO rocypapCTBEHHOrO peectpa HEABWKMMOCTU O npaBax
rpaxaaHnHa Ha MerLLMeCs y Hero 0BbEeKTbI HeABWMKNMOro UMYyLLIECTBA.

MaBa 3. NpaBuna npepocTaBneHUA counanbHbIX YCIyr
6ecnnaTtHoO NGO 3a NnaTy UK YacTUYHYIO nNnarty

3.1. CouunanbHble ycnyrn B CTauymoHapHOMW opme coumansHoro obcnyxmBaHus,
ykasaHHble B 3akoHe TromeHckom obnactn ot 02.12.2014 Ne 108 «O nepedHe
coumanbeHbIX  yCnyr, MNpefoCTaBnAeMblX  MOCTaBLMKaMn  couupanbHbIX — YCIyry,
NpPefoCTaBNATCA HECOBEPLUEHHONETHUM, NPU3HAHHBIM HYXAAIOWMMUCA B COLManbHOM
obcnyxmBaHun, B oObemax, OnpegeneHHbIX npunararwmuMnucs K  HacToawwemy
nogpasgeny crangapramu coumanbHbIX YCnyr; nHBanuaam crapuwe 18 net, npusHaHHbIM
HyXpalwmMmcs B coumansHoM  obcnyxuBaHun, B obbemax, onpefeneHHbIX
npunararvwmnMmca K nogpasgeny 1 pasgena 2 Hactoswero [lopgaka crangapTamm
coumanbHbIX YCryr.

3.2. CoumnanbHble ycnyrn B CTauymoHapHOMW opme coumansHoro obcnyxmBaHus,
ykasaHHble B 3akoHe TromeHckom obnactn ot 02.12.2014 Ne 108 «O nepedHe
coumanbeHbIX ycnyr, NpeaocTaBnsgeMbiX NOCTaBLUMKaMM coumanbHbIX yCnyry, B obbemax,
onpeaeneHHbIX NpunaravwyMmMca K HacTosWweMy nogpasgeny craHgaptaMmm coumanbHbIX
ycnyr, npepocrtaBnatoTcsa 6ecnnatHO Crneayrowmm KaTeropuam rpaxgaH, npuaHaHHbIM
HY>K4ALLMMNCA B COLManbHOM 0BCnyKMBaHWN:

a) HECOBEPLUEHHOMNETHUM,;

0) nHBanupam crapwe 18 ner, ecnn nx CpeaHenyLweBON LOXOL HWXKE BENMUYMHBI
NPOXUTOYHOrO MMHUMYMa, YCTAHOBMEHHOrO B THOMEHCKoM obnacty No COOTBETCTBYHOLLEN
coumansHo-gemMorpadnyeckon rpynne (4Na nonyyarenen coumansHbiX YCyr, Y KOTOPbIX
npaBo Ha MNoNyYeHne coumanbHbIX YCRyr BO3HWKNO B COOTBETCTBUM C MOCTaHOBIIEHNEM
MpaeutenbctBa TromeHckonm obnactm ot 02.03.2006 Ne 40-n «O couywansHOM
obcnyxuBaHnUM HaceneHms B THOMEHCKON obnactny);

B) NMLUaM 13 uicna gETEN-CUPOT, AETEN, ocTaBLLMxca 6e3 nonevyeHnsa poaguTenen,
3aBepLumBLINM NpebbiBaHMe B LETCKOM MCUXOHEBPONOrMYECKOM AOME-UHTEpPHATE, HO He
cTapLue 23 ner;

r) nvuam, nocTpagaBLlUMM B pesyfnbTaTe Ype3BbldanHbIX CUTyauMn, BOOPYKEHHbIX
MEXHaUMOHaNbHbIX (MEXSTHUYECKNX) KOH(IIMKTOB.

3.3. NuBanngam ctapwe 18 neT, Npu3HaHHbIM HyXAarwuMnuca B coumanbHOM
obcnyXnBaHuW, HE ykasaHHbIM B NognyHkTax «6»-«r» nyHkta 3.2 rnaeBbl 3 HACTOSALWErO
nogpasgena, couuaneHble YCnyri, ykasaHHble B 3akoHe TromeHckon obnactu oT
02.12.2014 Ne 108 «O nepeyHe couumanbHbIX YCNyr, NPeaoCTaBnseEMbIX MOCTaBLUMKaAMMU
coumaneHbIX ycnyr», B obbemax, onpegeneHHbiX CranjapTamn coumanbHbIX YCIyr,
npefocTaBnAlTCA 3a nnarty. Pasmep exemecsyHon nnaTtbl 3a npeaocTaBneHve
coumaneHbIX  ycnyr B CrauuMoHapHon dopMe  coumansHoro - obcnyxuBaHus
paccunTbIBaETCA Ha OCHOBE TapudoB Ha coumanbHble YCyrM, HO HE MOXET MpEeBbILATh
CeEMMAECATN NATU NPOLEHTOB CpeaHeYLWEBOro 4oxoAa nonyvarens counanbHbIX YCyr,
pacCcyMTaHHOro B COOTBETCTBUMM C noctaHoBneHnem [paeButensctBa Poccunckon
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dPepepaumm ot 18.10.2014 Ne 1075 «O6 yrtBepxaeHun [lpaBun onpegeneHus
CpeAHeayLeBOoro 4oxoaa Ans npegoctaBneHnsa coumanbHblx yenyr 6ecnnaTtHo».

[na vHBanmpoB cTapwe 18 neT, y KOTOpbIX NpaBO Ha MONyYeHWe couuanbHbIX
ycnyr B CTauMoHapHOM OpME BO3HWKINO B COOTBETCTBUM C MNOCTAHOBMEHUEM
MpaButenbctBa TromeHckonm obnactm ot 02.03.2006 Ne 40-n «O coumansHOM
obcnyxXnBaHnUM HaceneHns B THOMEHCKOM obnactuy, BHOBb YCTaHaBMBAaEMbIE PasMeEpsbI
nnaTtbl 3a NpefocTaBneHmne coymanbHbIX YCIyr, ykasaHHbIX B 3akoHe TroMeHCKoM obnacTtu
oT 02.12.2014 Ne 108 «O nepeuHe coumanbHbIX YCryr, NPEA0CTaBNSEMbIX MOCTaBLLNKAMMN
coumanbeHbIX ycnyr», B obbemax, onpeaeneHHbIX CTaHgapTaMy couuanbHbIX YChyr, He
MOryT ObITb Bbille pasMepoB NnaTbl 3a NPefoCTaBNeHne STUM fMLUaM COOTBETCTBYHOLLNX
coumarnbHbIX YCNnyr, YCTaHOBMEHHbIX NO COCTOAHUIO Ha 31 agekabps 2014 roga.

3.4. CouvanbHble yCnyrM, oOkasaHHble cBepx 0ObemoB, oOnpeaeneHHbIX
cTaHpapTamMmm couuanbHbIX YCNyr, a Takke AOMOMHUTENbHbIE couMarnbHble YCnyru, He
BXOAALUME B NepeyveHb colmanbHbIX YCnyr, yTBepaeHHbI 3akoHoM TromeHckon obnacTtu
ot 02.12.2014 Ne 108 «O nepeyHe coumanbHbIX YCryr, NPEeoCTaBnsEMbIX MOCTaBLUMKaAMK
coumanbHbIX YCnyry, NpeaocTaBnanTCa Ha ycnoBusx onnatel B pa3mepe 100 npoueHToB
YyCTaHOBMNEHHbIX TapudoB B COOTBETCTBUM C AOrOBOPOM O NMPefoCcTaBneHnn coLumanbHbIX
yCryr.

MnaBa 4. NMopaaok npegocrtaBrieHNs1 couuarnbHbIX YCIyr
B CTauMoHapHom chopme coumanbHOro obcnyxmBaHus

4.1. [Ina npefoctaBneHnsa coumansHoro obcnyxmeaHmsa B CTaumMoOHapHOW opme
3aKOHHblE MPeACTaBUTENM HECOBEPLUEHHOMNETHUX, MPU3HaHHbIX HYKAAoWMMNCA B
coumansHoM obcnyxmBaHum, obpallaroTca B OpraH Orneku U noneyvnTenscrea nNo MecTy
Xutenscrea nnm npedbiBaHna pedeHka ang 0PopMeHNa Crneayowmx JOKYMEHTOB:

a) HanpaeneHus B AETCKUN MCUXOHEBPONOrMYECKUA AOM-MHTEPHAT B COOTBETCTBUM
C NOPSAKOM, YCTaHOBIEHHbIM noctaHoBreHnem lNpasutenscrea TroMeHckoM obnactu ot
13.05.2016 Ne 193-n «O Bblgaye HanpaeBneHWW Ans MNOMELWEHMS NO4 Hag3op wunu
BPEMEHHOIO MOMELLEHNA AETEN B OpraHuM3aumm 4ns 4eTen-CUpoT U AeTeNn, OCTaBLUMXCA
6e3 noneyeHns poanTeneny;

0) cornaweHus mexay 3akOHHbIM MNpeacTaBUTENEM, OpraHuM3aumen ansa LeTen-
CUPOT M OpraHoM OMeKkn K MoneduTenscTBa O BpeMeHHOM npebbiBaHuM pebeHka B
opraHusauum ans AeTen-cMpoT B COOTBETCTBUM C nocTaHoBneHnem [lpaButenscrea
Poccuinckon ®epepaumm ot 24.05.2014 Ne 481 «O pesaTenbHOCTM opraHuM3auuni ans
AEeTeN-CUPOT U AeTeNn, ocTaBmxcs 6e3 noneveHms poguteneun, n 06 yCTpOUCTBE B HUX
AeTen, ocTaBLuMxcs 6e3 noneveHns poanTeneny.

4.2. CouynanbHble ycnyrm B CTauymoHapHOM opmMe coumanbHOro obcnyKmBaHUs
NPeLoCTaBNATCA rpaxpaHaMm, ykasaHHelM B nyHkTe 1.1 rnaBel 1 HacToAwlero
nogpasgena, npu OTCYTCTBMM  MEAULMHCKMX MPOTUBOMOKa3aHWW, YCTaHOBIEHHbIX
npukasom MwuHUCTepcTBa 3gpaBooxpaHeHnsa Poccunckon Pepepaumm ot 29.04.2015
Ne 216H «O6 yTBEpPXOEHUN NEPEYHS MELULUMHCKUMX MPOTMBOMOKa3aHuW, B CBSA3M C
HannyYMem KOTOPbIX FPaXAaHWHY WM nonyyaTento couuanbHblX YCnyr MoxeT ObiTb
OTKasaHo, B TOM 4MCNEe BPEMEHHO, B MPeAoCTaBneHMn coumanbHbIX YCnyr B
cTaynoHapHou dopme, a Takke POpMbl 3aKIHYEHUS YNONTHOMOYEHHOW MeOULMHCKON
opraHusayumn 0 HanM4nMm Takmx NPOTUBOMOKA3AHNNY.

4.3. Mpn Hanuuun y rpaxgaHmHa MeanUMHCKMX MNPOTUBOMOKA3aHWA OH BrpaBe
NOBTOPHO 0OpaTUTLCA 3a npefocTaBneHMeM coumanbHbIX YCAyr B COOTBETCTBUM C
HacToAWMM noapasfenoM nocne MNpPOXOXAEHUS COOTBETCTBYIOLLErO NedYeHUs WU
NMOBTOPHOIO NPEAOCTaBNEeHNa [OKYMEHTOB, VYKasaHHblX B rNnaBe 2 HacTodAwero
nogpasgena.



47

4.4. lMpwn obpaleHnn K NOCTaBLYMKy coLMarnbHbIX YCNyr B COOTBETCTBUN C MYHKTOM
2.4 rnaebl 2 pasgena 1 rpaxnaHuH, €ro 3aKkOHHbIA MPEeACTaBUTENb NPEACTaBnseT
cnegyrowme 4OKYMEHTbI:

a) NHAMBMAYanbHYH NporpammMy NpefocTaBneHnsa coynanbHbIX YCnyr;

©) cBMOETENBCTBO O POXAEHUN/YCBIHOBNEHUM HECOBEPLLUEHHONETHEro, He
pocturwero 14 net, nnbo nacnopT WM MHOW [OKYMEHT, yAOCTOBEPSAIOWMA NMYHOCTL
rpaxgaHunHa crapwe 14 ner;

B) nacrnopT WM WHOW [OKYMEHT, YAOCTOBEPAIOWMA NIMYHOCTE  3aKOHHOroO
npeacTaBUTENa rpaxaaHnHa, B Criydyae ecnm B MHTepecax rpaxaaHuHa obpawjaetcs ero
3aKOHHbIV NpeacTaBUTENb;

r) pacnopsgutenbHbIA akT opraHa oneku W norneynuTenbCcTBa O HasHa4dYeHun
ONeKyHa, noneyuTens, MNpPUEMHOro poauTens (B OTHOLWEHUM [EeTen-CUpoT, ALETEN,
ocTaBwmxca ©e3 noneyeHna poauTenen), B Crnyvyae ecnvm B WHTepecax rpaxpaHvHa
obpallaeTcs ero 3aKoHHbIN NPeaCcTaBUTEND;

4) pacnopaguTenbHbI akT opraHa oOneku KM MNoneYuTenscTBa O HasHa4YeHun
OneKkyHa (B OTHOWEHMM nuua, MNPU3HAHHOrO B YCTAHOBMEHHOM 3aKOHOM MOPSAKe
HeaeecnocobHbIM, eCnN Takoe NLO He CNocoBHO NogaTth NYHOE 3asBneHne nnbo ecnu
PYHKLUMN ONeKyHa WUCMOMHSAET OpraH Oneku 1 nonevntenscrea) (4N MHBanMAoB CcTapLue
18 neT), B cny4yae ecnm B WHTepecax rpaxpaHvHa obpawaetca ero 3akOHHbIN
npeacraBuTens;

€) Crpasky O HannyMm MHBaNMAHOCTU C yKasaHWeM rpynnbl MHBaANUAHOCTM (Npwu
Hannunn);

X) MHAMBMAYaNbHYKO nporpamMMmy peabvnutaumm unn abunutaumm mnHBanuga,
pebeHka-nHBanuaa (Npy Hannynn);

3) [LOKYMEHT, NOATBEPXKAAOWMA  perucTpauuio B CUCTeMe  WHAUBUAYarbHOro
(NepCoHNMULMPOBAHHOIO) yyeTa,

n) 3aknoyveHne BpadebHOM KOMUCCMM C y4dacTMEM Bpada-TepaneBTa, Bpada-
OHKOnora, Bpava-pTnanaTpa, Bpada-okynmcra, Bpada-xmpypra, Bpadya-ncmxmarpa, spada-
Hapkonora, gepmaToBeHeporiora O COCTOSHUW 3[0pPOBbS IpaXaaHuHa C yKasaHuem
PEKOMEHAYEMOro Tuna opraHmsaumm, OCYLLUECTBNALWEN CTauuoHapHoOe coumansHoe
obcnyxuneaHue;

K) 3aKnioYeHne Bpada-neuxumarpa C ykasaHMeMm KpaTkoro NCUxnYeckoro cratyca (B
OTHOLLUEHWU nHBanmMaoe craplue 18 ner);

n) BbINMMCKY W13 amOynaToOpHOW KapTbl CO CBEAEHUAMWM O pesynbTartax
obcnegoBaHna Ha Tybepkynes, pesynbTartbl nabopaTtopHbIX MCCNeaoBaHWUMA Ha rpynny
BO3OyANTENEN KULWIEYHBLIX WHMEKUMW, AnLa  TENbMUHTOB, ANMPTEPUIO, UHMEKUNA,
nepefaromMxca  MNonoBbiM  NyTeM (N9 HECOBEPLUEHHONETHUX CcTapwe 14 neT),
NPOMUNAKTUYECKNX NPUBUBKAX, AaHHbIE O BaKTEPMONOrM4ecknx NCCNefoBaHnaX Ha BUpPYyC
nmmMmyHogeduumta yenoseka (BUY), renatut B, C, peakuyno Baccepmana, obwmn aHanma
KpOBUW, MOYM;

M) Crpaeky, BblAaHHYIO MEAMLMHCKOW opraHm3aumen, 06 OTCYyTCTBUM KOHTaKToB C
NH(PEKUMOHHBIMU BOMBHBIMM MO MECTY NPOXUBaHUS B TedeHne 21 4HA A0 NOCTYNNeHns B
opraHusayuio coumanbHOro 06CnyXmBaHMs CTalmMoHapHOro TMna;

H) nonnc 06a3aTenbHOro MEANLIMHCKOrO CTPaxoBaHns (Mpy HaNnUYnn);

0) peLleHne cyaa O NPU3HAHUKN rpaxagaHnHa HepeecnocobHbIM (NPpY HanMunMm);

n) cornaweHve Mexay 3akOHHbIM MpeacTaBuUTENeM, opraHmMsauvMen ans aeteu-
CUPOT M OpraHoM OMeKkn K MoneduTenscTBa O BpeMeHHOM npebbiBaHuM pebeHka B
opraHmsaunn 4ns 4eTen-cupoT (ans AeTen, UMEKLWMX poauTENEN, yCbIHOBUTENEN NnBO
OMEeKYyHOB (NoneunTenen).

4.5 OpraH onekn M noneynTenscTBa MO MECTY XUTeNbCTBa unu npebbiBaHUS
pebeHka NpefocTaBnseT B AETCKUMA MCUXOHEBPOMOIMYECKUA OOM-UMHTEPHAT cneayowne
LOKYMEHTBI:
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a) nnyHoe peno pebeHka, cHOPMUMPOBAHHOE B COOTBETCTBMM C MOCTAHOBIIEHNEM
MpasutenbctBa Poccunckon Pepepaumm ot 18.05.2009 Ne 423 «0O6 otaenbHbIX
BOMpOCax OCYLLECTBIIEHNA ONEKMN N MONEYUTENBCTBA B OTHOLLEHNN HECOBEPLUEHHONETHMX
rpaxgaH» (Npy NOMELWEHUM No4 Haa3op AeTen-CMpoT, aeTen, octaBwmxcsa 6es
noneveHns poauTenen),

©) [OKYMEHTLI, NPeayCcMOTpeHHbIE nocTtaHoBneHnem [paesutensctea Poccunckon
depepaumm o1 24.05.2014 Ne 481 «O peaTenbHOCTM OpraHu3aumi ans AeTEN-CUPOT W
aeten, ocrtaBwmxca 6e3 nonedveHuss pogutenen, m 06 yCTPOMUCTBE B HUX [OETEN,
octaBwmxcs  6e3  noneyeHws  poguteneny  (Npyn  BPEMEHHOM  MOMELLEHWM
HECOBEPLUEHHONETHNX, MMEKWMX  poanTenen, ycbiHoBUTENENW, nnbo  OnekyHoB
(noneuuTenen).

4.6. [pekpaweHne coumansHoro obcnyxmBaHusa B cTayuoHapHou d¢opme B
NMCUXOHEBPOIOMNYECKNX opraHnsaymsx, OKasbIBarOLLNX coumaneHble ycnyru,
Npon3BOAMTCA B COOTBETCTBUM C 3akoHojaTtensCctBoM Poccunckon Pegepaumm o
NCUXMaTpPUHECKON MOMOLLM U rapaHTUAX NpaBs rpaxgaH npu ee okasaHuu.
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Ctanpaptsl

MpunoxeHune

K nogpasgeny 2 pasgena 2

coumanbHbIX YCnyr, NIpeaocTaBnseMbIX NonyyarensamM coumanbHbIX YCNyr B CTalMOHapHOM hopme coumansHoro obenyxmnsaHus
LETCKMMU NCUXOHEBPONOTMYECKUMIN AOMAMUN-UHTEPHATAMM U APYTUMU FOPUANYECKMMN NTNLLAMN HE3ABUCUMO OT UX OpPraHm3aLoHHO-

npaBoBon POpMbI 1 (UNK) NHAMBUAYANbHLIMU NPELNPUHNMATENSMMW, OCYLLECTBIAOLLMMM AEATENBHOCTD, aHaNoOrMYHyH AEeATENBHOCTM

yKasaHHOW opraHmn3aumm

n/n

HaumeHoBaHue
coyManbHON ycnyrm

OnucaHne coumanbHON
yCnyru, B TOM Yucrne ee
obbem

Cpoku
npeaocTaBneHns
coymanbHon
ycnyru

Moayweson
HOpMaTuMB
hbUHaHCMpoBaHNS
counanbHoOM ycnyrm

MokasaTenu kayecTsa 1
OLleHKa pe3ynbTaToB
npeaocTaBneHns
coymanbHOn ycnyru

Ycnosus
npeaocTaBneHns
coymanbHoOn ycnyru, B
TOM 4MCe yCroBms
JOCTYNHOCTU
npeaocTaBneHns
coymanbHOn ycnyru
ANS UHBaNMioB n
APYIUX Uy C y4eToM
OrpaHNYEHNI NX
XM3HE4EATENbHOCTU

MpepocTaBneHue coumnanbLHOro 06CNy)XKMBaHUA NOMyYaTensiM coumnanbHbIX YCIyr B CTaLMOHapPHOW (popme AeTCKMMMU NCUXOHEBPOSIOMMYEeCKUMM
AOMaMU-MHTEepPHATaAMM U APYTUMM IOPUANYECKUMM FTULIAMM HE3ABMCUMO OT MX OPraHu3aLMoHHO-NpaBoBon (hopMbl U (MNKM) MHAMBUAYANbLHLIMU
npeanpUHUMATENSIMU, OCYLLECTBNAIOLMUMM AeATENbHOCTb, aHANIOMMYHYIO AeATENIbHOCTU YKa3aHHbIX OpraHu3auuin BKITIOYaeT OKka3aHue criefyrowmx
COLManbHO-GbITOBbLIX YCIyr, COLMarbHO-MeAULMHCKUX YCIYT, COLMaribHO-NCMXONIOrMYeCKUX yCryr, coumMaribHO-Neaarormuyeckux ycnyr, coumuanbHo-
TPYAOBLIX YCIYr, COLMarbHO-NPaBOBbLIX YCAYT, yCNyr B LeNnsAX NoBbIWEeHUs KOMMYHUKaTUBHOIO NOTeHUMana nonyvarernen coumanbHbIX yCnyr,
MMEKLYMX OrpaHUYEeHUNA XU3HEeOEATENILHOCTU, B TOM Yucre geTed-MHBanuaos:

1. CounanbHO-6bITOBbIE YCIyru

1.1

MpepocTaBnexHne
NNOLWAAN KUNbIX
NMOMELLEHWNN B
COOTBETCTBUMN

C HopmaTmMBamu,
YTBEPXKAEHHBIMU
YNOMHOMOYEHHbIM
OpraHom

MpepocTaBnexHne
nnoLwaamn >unbix
NnomeLLeHNin B 06beme
COrnacHo HopMaTMBaM,
YTBEPXKAEHHbIM
[enaptameHTOMm,
060pynoBaHHbIX Mebenbio
W NHBEHTapeM.
MpoBeaeHne ybopku B
NOMELLEHNSX B
COOTBETCTBUN C
CaHWTapHO-
3NUAEMMUONOTNYECKUMMU

KpyrnocytouHo B
nepuoa AencTeuns
4Oroeopa o
npeaoCcTaBneHNN
coymanbHbIX yenyr

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon

MokasaTenu

KayecTBa - Xunas
nnowagb,
obopyaoBaHHas
mebenbto n
WHBEHTapeM, AOIMKHA
COOTBETCTBOBATH
CaHNTapHO-
3NUAEMAONOrNYECKUM
TpeboBaHusM,
oTBeYaTb TpeboBaHMAM
©e3onacHoOCTH, B TOM
yucne

Kunas nnowaab
npeaoCTaBnsaeTCs B
KOMHaTe He MeHee Yem
Ha AByx 4enosek. lpu
pa3meLLeHnn
nony4yaTenen
coymarnbHbIX yenyr
JOMKHbl BbITb Y4YTEHBI
ux  dusmdeckoe 1
NCUXNYECKOE
COCTOsHNME,
HaKNMOHHOCTH,
Ncuxonornyeckas
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TpeboBaHuaAMY 1 depepaynm NPOTUBONOXAPHOMN, COBMECTUMOCTb.
YCTaHOBMEHHbIM obecneumBaTb >Kunble KOMHAaTbI
MOCTaBLUMKOM COLManbHbIX yao6cTBO npoxmBaHug, | oGopyayoTes
ycnyr rpacdukom. JOCTYNHOCTb Ans mebenbio B
WHBaNMioB. COOTBETCTBUU c
Y6opka gomkHa CaHUTapHoO-
NpOu3BOAUTLCH B 3NUAEMUONOTNHECKUMMI
COOTBETCTBUU C TpeboBaHuAMN U C
CaHNTapHO- YYETOM COCTOSHUS
3NUAEMUONOrMYECKUMI | 340POBbSA MOny4YaTens
TpeboBaHusimK, 6e3 coymanbHbIX YCnyr, a
NpUYMHEHUSA HeyAo6CTB | Takke  MOCTENbHbIMU
nonyJarento NPUHaANEXKHOCTAMN,
coymnanbHbIX YCryT. noctenbHeiM Genbem un
OueHka nonoTeHuamm
pe3ynbTaTos - COrnacHoO HopMaTMBam,
YAOBNETBOPEHHOCTb YTBEPXKAEHHbIM
KayecTBOM [enaptameHTOM.
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE
060CcHOBaHHbIX >anofb.
1.2 | ObecneyeHne nutaHnem | ObecnedeHune B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu Ycnyra
B COOTBETCTBUU noTpeGHOCTM nony4yaTens | CaHWTapHO- YNOMHOMOYEHHbIM KayecTBa - nUTaHne npeaoCTaBnsaeTCs B
C HopMamu, coymanbHbIX yCryr B 3NUAEMUONOrNYEC | OPraHoOM B JOMXKHO BbITb obeneHHOM 3ane
YTBEPXKAEHHbIMU MOMHOLEHHOM © KAMM COOTBETCTBUN C MPUroTOBMEHO 13 nuwebnoka
YNOMHOMOYEHHbIM cB6anaHcMpoBaHHOM TpeboBaHMAMUN 1 METOANYECKAMM 806poKa4YeCTBEHHbIX nocTaBLiMKa
opraHom NUTaHWUW, B TOM Yncne PEXUMOM pekoMeHAAUMAMMN MO | MPOAYKTOB, UMEIOLLNX coymanbHbIX YCMyr; B
ANETUYECKOM MATaHWK, nuTaHus, pacyeTy NoayLlweBbIX | cepTudmkaTbl 1 (Mnu) cnyyae
COrnacHoO Hopmam, YCTaHOBMEHHbIM HOPMAaT/BOB nacnopTa Ka4yecTsa, HeobxoaMmMOCTK -
YTBEPXKAEHHbIM MOCTaBLLNKOM bHaHCUpOBaHNS JOMKHO YAOBNETBOPSATb | B KOMHATE nonydartens
HenaptameHTOM. coymanbHbIX YCRyr | couuanbHbIX YCRyT, notpebHocTn coymarnbHbIX ycnyr.
Ycnyra BknovaeT B Nepuog YTBEPXKAEHHbIX nonydarens Mony4yaTenio
NPUroTOBMEHNE N NOAAYY | AENCTBUS MpaButenbcTBOM coymnanbHbIX yCnyr no coymanbHbIX YCnyr, He
LK. 4Oroeopa o Poccunckon KanopuUMHOCTY, CMoCcoBHOMY
npeaocTaBneHun depepaynm COOTBETCTBOBATH NpUHUMAaTb nmLy
coymanbHbIX YCTaHOBMEHHbIM CaMOCTOATENbHO,
ycnyr. HOpMaM MUTaHWS, COTPYZLHVKOM
CaHNTapHO- nocTaBLiMKa
TMIMEHNYECKUM coymarnbHbIX yenyr

TpeboBaHusaM n BbITb
npeaocTaBneHo ¢

OKa3bIBAETCH NOMOLLb.
OkasaHune yenyru
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YYETOM COCTOSIHUS OCYyLUECTBMNSAETCH
34,0pOBbA MonyyaTens | COTPYAHUKOM
coymanbHbIX YCYr 1B | NOCTaBLYUKA
COOTBETCTBUU C coymarnbHbIX ycnyr,
YCTaHOBMEHHbIM NpOLLELNM
PEXMMOM. npeaBapuTENbHbIE U
OueHka nepnoanveckmne
pe3ynbTaTos - MeUNLMHCKAE OCMOTPbI
YAOBNETBOPEHHOCTb n UMMYHU3aLUIO.
KauyecTBOM MepcoHan nocraBwmka
npeaoCcTaBnseMon coymarnbHbIX yenyr
ycnyru, oTCyTCTBUE obecneunBaeTcs
000CHOBaHHbIX Xanob. | KOMMNeKTamu

CaHUTAPHON oaexabl.

1.3 | ObecneyeHne MArKMM OGecneyeHne nonyyatens | B nepuoa YcraHaBnueaeTcA MokasaTenu B cnydvae

WHBEHTApPEM B coymanbHbIX ycnyr JencTems YNOMHOMOYEHHbIM KayecTBa - HeobxoguMmocTm
COOTBETCTBUU oaexgaon, obyBbio, Jorosopa o OpraHoMm B npeaocTaBneHne OCYyLUECTBMNSAETCH
C HopMaTMBaMW, ronoBHbIM y6opom, npeaocTaBneHun COOTBETCTBUN C YCRyr JOMxXHO PEMOHT W MOATrOHKA
YTBEPXKAEHHbIMU HaTenbHbIM Genbem, coymanbHbIX METOANYECKAMM COOTBETCTBOBATH BblAaHHOW
YNOMHOMOYEHHbIM COrnacHo HopMaTMBaM, ycnyr, peKoMeHAAUNSMMN MO | YCTAHOBMEHHbIM MOCTaBLLNKOM
opraHom YTBEPXKAEHHbIM €AVNHOBPEMEHHO pacyeTy NoAyLIEBbIX | HOPMAaTMBAaM, coymarnbHbIX yenyr
HenaptameHTOM. npw BbINWCKE HOPMAaT/BOB MSAMKUIA MHBEHTAPb oAexabl Mo pasmepy
O6ecnedeHne nony4yatens | nonydarens bHaHCUpOBaHNS JOMKeH nonyJartens
coymanbHbIX YCryr npu coymanbHbIX YCRyr | couuanbHbIX YCRyT, COOTBETCTBOBATH coymanbHbIX yCryr.
BbINWCKE U3 OpraHm3auyuu 13 opraHusauuu YTBEPXKAEHHbIX CaHNTapHO-
coymnanbHoro coymnanbHoro MpaButenbcTBOM 3NUAEMAONOrNYECKUM
obCnyXMBaHNS oAeXxaon N | obcnyxmMBaHms Poccunckon TpeboBaHusam. Oaexaa,
00yBblO NO CE30HY (Npun deaepaynn 00yBb, rONOBHbIE

OTCYTCTBUN NTNMHON
oaexabl n 06ysn)
COrnacHo HopmaTnBam,
YTBEPXKAEHHBIM
[enaptameHTOM.
ObecneyeHune
COXPaHHOCTU NMNYHbIX
BELlEN, CAAHHbIX Ha
XpaHeHNe NoCTaBLUMKY
coumanbHbIX ycnyr
COrnacHoO yCTaHOBMNEHHOMY
WM MOPSIAKY.

ybopbl, HaTenbHOE
Oenbe J0mKHbI ObITb
noaobpaHbl MO CE30HY,

COOTBETCTBOBATL POCTY

N pasmepy nonyqarens
coymanbHbIX YCNyT.
OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME
000CHOBaHHBbIX anob.
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1.4

OkasaHue ycnyr
WHAMBUAYaNbHO-
06CnyXNBaKOLLEro U
TMIMEHNYECKOTO
xapakrepa

Yenyrm nHansuayansHo-
obCcnyXmnBaroLLEero
xapaktepa
npeaycMmaTpuBaloT:
-ycnyri 6aHn (BaHHbI,
JylWa, B TOM 4Yncne ocMoTp
Ha nejuKynes n 4YecoTky, ¢
hukcaumen pesynbTaTos
ocmoTpa B
COOTBETCTBYIOLLNX
XypHanax;

YCNyr npadveyHon (CTmpka
Oenbs B MaLluHe,
rnaxeHbe 6enbs B 06beme
COrnacHo HopmaT/Bam
obecneyveHns MAarkum
WHBEHTApEeM,
YTBEPXKAEHHbIM
[enaptameHToMm), no
Heo6X0AMMOCTU, HO He
pexe 1 pasa B Hegento; a
TaKke PEMOHT 0AEXAbI
nonyJartenein coymnanbHbixX
ycnyr npu Hanu4uu
noTpebHoCTY;

YCnyru o CTPUKKE BOMOC,
OpuTblo 6opoabl U YCOB,
CTPWXKKE HOITEN Npu
HanWMuMW y nony4artens
coymanbHbIX ycnyr
noTpebHoCTN.
Mony4yaTento coymnanbHbIX
YCNyr, He CNOCOOHOMY MO
COCTOSIHUIO 30POBbS
CaMOCTOATENbHO
OCYLLECTBNATL 32 coboin
YyXO[, OKa3bIBaKOTCH:
yCnyru MHAnBMAYyansHo-
obCcnyXmnBaroLLEero
XxapakTepa: NoMoLLb B
nepeaBuwKeHUn no

B cooTtBeTCcTBMM C
YCTaAHOBMNEHHbIM
peXnmMom B
nepuoa AencTeuns
4Oroeopa o
npeaoCcTaBneHNN
coymanbHbIX yenyr

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

MokasaTenu
KayecTBa -
npeaocTaBneHne
YCRyr JOMxXHO
obecneunTb NONHOE U
CBOEBPEMEHHOE
YyAOBNEeTBOPEHNE
noTpebHocTEN
WHAMBUAYaNbHO
obCcnyXmnBaroLLEero
xapakrepa u
CaHNTapHO-
TMIrMEHNYECKNX
noTpebHocTEN
nonydarens
coymnanbHbIX YCryT.
OueHka
pe3ynbTaTos -
YAOBNETBOPEHHOCTb
KauyecTBOM
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE

0O0CHOBaHHbIX Xanob.

Yenyru
NnpeaoCTaBnNSAOTCA B
NOMELLEHNSX
nocTaBLiMKa
coymarnbHbIX yCnyr ¢
YYETOM COCTOSIHNS
3[,0pOBbA Nony4aTens
coymanbHbIX yCryr.
Mpwn okasaHun ycnyr
YUYMTBIBAIOTCH BO3PACT,
huanyeckoe 1
NCUXNYECKOE
COCTOsHNME,
WHAMBUAYAamNbHbIE
ocobeHHoCTM
nonyJartens
coymanbHbIX yCryr.
Yenyrn AOmxKHbl
NpeAoCTaBNATLCS
nonyJarento
coymanbHbIx yenyr 6es
NPUYMHEHUSA Bpeaa ero
3[,0pOBbIO,
hU3NYECKNX Unu
MOpankeHbIX CTPagaHun
Unun Heyao6CTB.
CoTpyaHuk
nocTaBLiMKa
coymarnbHbIX ycnyr
JOMKEH NPOSBNATb
HeobXxoanmyio
JenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHNIO K
nonyJarento
coymanbHbIX yCryr.
OkasaHue ycnyru
OCYyLUECTBMNSAETCH
COTPYZLHVKOM
nocTaBLiMKa
coymanbHbIX ycnyr,
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KOMHaTe U TeppUTOpUM
opraHuMsayuy, NOMOLLb Npw
0JE€BaAHMMN U pasjeBaHuu;
YyMbIBaHUE,
NpU4eCbIBaHNE;
nepecTunaHmne nocrenu, B
TOM YMChEe C 3aMEHON
nocrenbHoro 6enbs
(neneHkwn); nomoLb npu
NOMb30BaHUN OYKaAMW UMK
CMyxOBbIMMW annapaTamu
npv HaNMU4Mm NoTpebHOCTM
y nony4aTtens coymnanbHbIX
ycnyr.

Yenyru rmrmeHnHeckoro
XapakTepa: rmrueHNYeckuin
yXoJ, 3a TENoMm, 3aMeHa
abcopbupytoero 6enbs,
CMeHa HaTenbHoro 6enbs,
MOMOLLb MPU NONb30BaHWM
TyaneToM WUnmn CyAHOM,
BKItouas 06paboTky
CyAHa, OCYLLECTBNEHNM
yxoaa 3a sybamu nnum
3yOHbIMM NpOTE3aMK NPU
HanWMuMW y nony4artens
coymanbHbIX ycnyr
noTpebHoCTY;

KOPMIEHUE B NOCTENN B
COOTBETCTBUN C
YCTaHOBMEHHbIM
MOCTaBLUMKOM COLManbHbIX
YCNYr PEXUMOM NUTAHUS.

npoLeWwmnm
npeaBapuUTEnbHbIE U
nepuoanyeckme
MeANLMNHCKNE OCMOTPbI
N UMMYHN3aLMIO0.
lMepcoHan nocTasLWuka
coymanbHbIX yenyr
obecneynBaeTcs
KOMMMeKTamm
CaHUTapPHOWN OLeXabl 1
cpeacTBaMm
WHANBWAYAaNbHOM
3aWNTLI.

paxaaHam,
CaMOCTOATENbHO
BbINOSTHAIOLNM
CaHUTapHoO-
rmrmeHnyeckmne
npoueaypbl, Npu
HeobxoanmocTu
OKas3blBaeTCsA NOMOLLPb,
a TaKxe
OCyLLEeCTBNSETCA
KOHTPOIb 32
pesynbTaTom
CaMOCTOATENbHOIo
OCYLLEeCTBNEHNS
yKasaHHbIX npoueayp.

1.5 | MNpepocraeneHune MpepocTaBnexHne Cpok YcraHaBnueaeTcA MokasaTenu kavectsa - | Ycnyra
TpaHcnopTa npw TpaHcnopTa AN JOCTaBKA | NPefoCTaBneHns YNOMHOMOYEHHbIM npeaocTaBneHne NnpeaoCTaBNaeTCH B
Heo6XxoANMOCTH nonyyaTens coyunanbHbiX | YCRyru OpraHoMm B YCRyr JOMxXHO npeaenax TIOMEHCKON
LOCTaBKM nonyJaTtenen yecnyr k o6bekTam YCTaHaBNUBAETCA | COOTBETCTBUM C obecneunTb obnacTtu 3a
coymanbHbIX YCyT K coymnanbHon WHAVMBMAYANbHO B | METOANYECKMMMU nonyJarento NCKMoUeHnem XaHTbl-
obbekTam coynanbHon NHPPaCTPYKTYpbI 1 nepuoa AeNCTBMUS | PEeKOMEHAaUMAMM NO | AOCTYNHOCTb 00bekToB | MaHCUIACKOro
MHPACTPYKTYpPbI obpaTHO ¢ Jorosopa o pacyeTy NojyLleBbIX | COLManbHON aBTOHOMHOIO OKpyra -

COMpPOBOXAEHNEM npesocTaBneHnn HOPMAaTUBOB NHPACTPYKTYPbI C Krpbl, Amano-
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COTPYAHVKOM NOCTaBLUMKA | couuanbHbIX yCryr | puHaHCcMpoBaHms YYETOM COCTOSIHUS HeHeugxkoro
coymanbHbIX YCryrT. coymanbHbIX YCnyr, 3[,0POBbA. aBTOHOMHOTO OKpyra).
[ocTaBka nonyyarenen YTBEPXKAEHHbIX OueHka pe3ynbTaToB - | TpaHCNOPT A0MMKEH
coymanbHbIX ycnyr MpaButenbcTBOM YAOBNETBOPEHHOCTb COOTBETCTBOBATb
OCyLLECTBMSIETCA K Poccunckon KaueCcTBOM HOpMam
cnepylowmm obbekTam deaepaynn npeAoCcTaBnNsAemMon fesonacHocTu,
coymnanbHon ycnyru, oTCyTCTBUE YTBEPXKAEHHbIM
NHPACTPYKTYPBI: 060CHOBaHHbIX xanob. | COOTBETCTBYIOLUM
MeANUNHCKNE opraHom B cchepe
opraHn3ayun; yupexaeHms BesonacHocTU
MeNKO-COLManbHOMN ABWKEHUS 1
3KCMepPTU3bl; OpraHu3aymn TpaHcnopTa.
coymnanbHoro BoauTtenb gomnxeH
o6CnyXnBaHns; NPONTU NPeAPENCOBbIN
ynpasneHnsi [1eHCUOoHHOro MeINLMHCKAA OCMOTP
cdoHaa; NpoTesHo- 1 6bITb JOMYLUEH K
opToneauyeckne ynpasneHuio
NpeanpusaTUS 1 TPAHCNOPTHBIM
peabunuTaynoHHbIe CpenCTBOM, LOMKEH
LEeHTPbI; opraHm3auum no cobniogatb npasuna
CNOPTY U MOMOAEXHON JOPOXHOIO ABUXEHUS
NonuTUKE, KyNbTypbl, 1 NepEBO3KY
obpa3oBaHuns, 3aHATOCTY; Naccaxupos.
NpaBoOXPaHUTENbHbIE Mony4yaTenio
opraHbl, HOTapuanbHble coymarnbHbIX ycnyr
KOHTOPBbI, CYAbl; OKa3bIBAETCH NOMOLLb
asponopTbl, npw nocagke B
XKene3HOA0POXKHbIE TpaHCNOpPTHOE
BOK3arbl, aBTOBOK3anbI; CpeaCTBO U BbICaAKe
KpeauTHbIE opraHusaguu; 13 Hero.
otaenennsa Orryrl "Moura
Poccun”.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHOCTN.
1.6 | OkasaHue nomoLyn B HanucaHne nucem nog, Cpok YcraHaBnueaeTcA MokasaTenu Mncbma nULYyTCA

HanUcaHWu N NPOYTEHNN | AWKTOBKY; npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - pa3bopunBbIM

nucem, OTNPaBKa 3a CYET | NPOUTEHNE NNCEM 1 yenyru OpraHoMm B npeaocTaBneHne MOYEpPKOM Ha PyCCKOM

CpeACcTB nony4yarens Tenerpamm BCNyx; yCTaHaBNuBaeTCH | COOTBETCTBUMU C YCnyr JOMXHO A3bike. [py npoyTeHnn
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coymnanbHbIX ycnyr OTnpaBKka NOYTOBOM WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb nicem u Tenerpamm
noYTOBON KOppeCcnoHAeHUUN NyTem nepuoa A4encTeBusa | pekoMeHJauusaMmn no | y4,0BNeTBOPEHNE BCMyX nony4arenio
KOppecnoHaeHUnn MX JOCTaBKW Ha NOYTY Unn | Aoroeopa o pacyeTy NoAYLEBbIX | KOMMYHUKATUBHbIX 03By4YMBaETCA BCS
B NOYTOBbIN ALLUK; npeaocTaBneHun HOPMAaT/BOB notpebHocTen M3NOXEHHAs B  HUX
Habop TekcTa coymnanbHbIX yenyr | pMHaHcupoBaHms nonydarens nHpOpMaLns.
3MEKTPOHHOrO NUCbMA MOA coymanbHbIX YCnyr, coymnanbHbIX YCryT. Mony4yaTenio
AWVKTOBKY, NPOYTEHNE 1 YTBEPXKAEHHbIX OueHka rapaHTmpyeTcs
OTNpPaBKa 3MNEKTPOHHbIX MpaButenbcTBOM pe3ynbTaTos - KOH®MAEHUMANBHOCTb
nmcem. Poccunckon YAOBMNETBOPEHHOCTb NHcbopmayun,
Ycnyra npenocTaBnseTcs depepaynm KauyecTBOM MonydeHHOW B Xoje
npv HaMUM4nUM y npeaoCcTaBnseMon npeaocTaBneHns
nonyyaTens coyunanbHbiX ycnyru, oTCyTCTBUE yecnyru.
YCNyr COOTBETCTBYIOLLEN 060CHOBaHHbIX Xanoob.
noTpebHOCTN.
2. CounanbHO-MeANLMHCKUE yCcnyru
2.1 | MNpoBeaeHne nepBuyHOro | MNpoeeaeHne meponpuaTuin | MNpu nocTynneHun | YcTaHaBnmBaeTcs MokasaTenu MpepocTaBnexHne
MeULMHCKOro OCMOTPa | MO NEPBUYHOMY nonydartens YNOMHOMOYEHHbIM KayecTBa - YCnyr HanpaeneHo Ha
1 NEPBUYHON MEMNLMHCKOMY OCMOTPY U | COLManbHbIX YCRyr | OpraHom B npeaocTaBneHne onpeaeneHue
caHuTapHon o6paboTkM NePBUYHON CAaHNTaPHON K NOCTaBLUMKY COOTBETCTBUN C YCNYTn AOMXKHO 0O BEKTUBHOIO
obpaboTke nonydatens coymanbHbIX METOANYECKAMM COOTBETCTBOBATH COCTOSIHUS Mony4yaTens

coymanbHbIX yCnyr
(kynaHue, cmeHa
HaTenbHoro 6enbs,
Bblaaqa oaexabl).

yCcriyr, a Takxe
nocre BPEMEHHOro
OTCYTCTBUS

pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuiickon
depepauynn

YTBEPXKAEHHbBIM
CTaHAapTaMm oKasaHus
MEANLMNHCKON NOMOLLM
1 obecnevunTb
cobniogeHue
CaHUTapHo-
3NNAEMNONOrMYECKOro
pexnma B
opraHmsagum.

OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME

0O0CHOBaHHbIX Xanob.

coymanbHbIX YCNyr, ero
huandeckoro "
NCUXONOrNHECKOro
COCTOSIHWSA, a TaKke Ha
npeaoTBpaLleHne
3aHoca WHdEeKuMn B
opraHusaymio. Ycnyra
npeaocTaBnsaeTcs,
cneyuanucrtamu,
UMeLLMMn
MeLULMHCKOE
obpasoBaHme n
BMageoLwmymm
COOTBETCTBYIOLLMMU
3HAHUAMM. Ycnyra
npeaoCTaBnsaeTCs
nonyJarento
coymanbHbIX ycnyr 6es
NMPUYMHEHUSA Bpeaa ero
3[,0pOBbIO,

PU3NYECKNX nnu
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MOpankeHbIX CTpPagaHun
Unun Heyao6CTB.

Cneuymanucr,
npeaocTaBnsaLWMA
yenyry, JOIKEH
NposABNATL
HeobXxoanmyio
JenvKaTHOCTb n
KOPPEKTHOCTb no
OTHOLLEHWIO K
nonyJarento
coymanbHbIX yCryr.

2.2 | OkasaHne nepBUYHON OcmoTp U B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu Ycnyra
Me[NKO-CaHUTapPHON KOHCYnbTMPOBaHUE MeULMHCKAM YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
NOMOLL M Bpa4oM (penbiLuepom), Ha3HadeHunem, OpraHoMm B npeaocTaBneHne MeNLMHCKAM

nedeHune Hanbonee WHAVBMAYANbHOW | COOTBETCTBUM C YCRyr JOMxXHO nepcoHanom B
pacnpocTpaHeHHbIX nporpamMmmon METOANYECKAMM obecneumBaTb COOTBETCTBUU c
fonesHen, a Takke TpasMm, | peabunutaymm pPEKOMEHAAUNSMA N0 | CBOEBPEMEHHOCTb U npochunem
OTpaBMEHUA U APYTNX unn abunutaymm pacyeTy NojyLleBbIX | TOYHOCTb 3aboneBaHus,
HEOTIOXHbIX COCTOSTHUNA; pebeHka- HOPMAaTMBOB YCTaHOBNEHUS 0COBEHHOCTAMU
nposeaeHne WHBanuaa B bHaHCUpOBaHNS AMNarHo3a, TeueHns 3aboneeaHus
MepPONPUATUN, nepuoa fencTeusa | coumanbHbIX YCNyr, cnocobcTBOBATL n cTaHaapTamm
HanpaBneHHbIX Ha Jorosopa o YTBEPXKAEHHbIX BbISABNEHMIO MEMNLMHCKON MOMOLLM,
MeLULIMHCKYIO npeaocTaBneHun MpaButenbcTBOM 3aboneBaHuin Ha a TaKxke
NpohrnakTuKy BaXHeENWNX | coymanbHbIxX yenyr | Poccuickon pPaHHUX CTaausaXx, nx cneyuanucrtamu,
3aboneBaHuin, B TOM Yncne deaepaynn ObICTPOMY NEYEHUNIO U BMNajewmmm
nponnakTuky BOCCTaAHOBMEHWNIO COOTBETCTBYIOLLMMU
BO3HVMKHOBEHUS 1 3[,0pOBbA NONyYaTens | 3HaHUAMN.

060CTPEeHNA XPOHNYECKNX coymanbHbIX yCryr, a Mony4yaTenio

1 NHPEKLMOHHBIX Takke obecneunsaTb coymarnbHbIX yenyr
3aboneBaHuin, NnonyYeHne CaHUTapPHO- | JalTca Heobxoaumble
nponnakTuky TMIrMEHNYECKNX pekomeHaaunn no
nponexHen, no HaBbIKOB. nedeHuo. Yecnyrm no
MeNLMHCKAM OueHka NpoBEAEHMIO
noKasaHusaMm; pe3ynbTaTos - bnsnoTepaneBTUHECKN
- NpoBejeHne YAOBNETBOPEHHOCTb X mpoueayp, maccaxa,
hun3nNoTepaneBTUYECKMNX KaueCcTBOM 3aHATUN nevebHon
npoueayp, Maccaxa, npeAoCcTaBnNsAemMon huskynbTypon

3aHATUI NeyebHon

hunskynbTypon npu
Hanu4yuM y nonydyarens

yCnyru, oTCyTCTBUE
0O0CHOBaHHbIX Xanob.

NpeaocTaBnalOTCA Npu
Hanuuun
COOTBETCTBYIOLLEN
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coymanbHbIX yCnyr
COMaTN4ECKOro
3aboneBaHus B
COOTBETCTBUM C
MeANLMHCKAM
Ha3Ha4YeHWeM, B
COOTBETCTBUM C
WHANBUAYaNbHOM
nporpammMon
peabunutayum unm
abunutaumm pebeHka-
uHBanuia B obbeme He
6onee 10 npouenyp 3a
Kypc,

- NPOBeAEHMNE
sproTepanuu,
KMHe3oTepanuu,
NoroneAnYecKnX 3aHATUN
B COOTBETCTBMM C
WHANBUAYaNbHOM
nporpammMon
peabunutayum unm
abunutaumm pebeHka-
uHBanuia B obbeme He
6onee 10 npouenyp 3a
Kypc,

- NpOBeAEeHNE 3aHATUI
ajanTUBHON
hU3KynbTYpOWn,
0340P0OBUTENBHON
TMMMHaCTUKOW, CMOPTOM MO
MeANLMHCKAM
nokasaHusam;

- NPOBEAEHNE NPOrynoK Ha
CBEXeM BO3JYXe;

- NPOBeAEHMNE
MEPONPUATUIA NO
caHuTapHo-
TMrMeHNYecKkomy
NPOCBELLEHUNIO NOonyYaTens
coymanbHbIX yCnyr B

NNLUEH3NN. Mpwn
fieyeHun  nonyyaTtens
coymanbHbIX yenyr
BeAeTca Heobxogumas
MeAMNLNHCKas
LOKYMeHTauus,

oTpaxalwas AaHHble
0  COCTOAHMM  €ro
3[,0POBbA.
MpoBoauTcs paboTa no
oLeHKe KayecTea,
060CHOBaHHOCTK n
3 heKTUBHOCTH
neyvebHo-
ANArHOCTUYECKNX
MEPONPUSATAA, B TOM
yucne Ha3Ha4eHus
neKapCcTBEHHbIX
npenapaTos.

Ycnyra obecneunBaet
npueneYyeHne
nonyJartens
coymanbHbIX yCnyr K
BbIMOMHEHWNIO

NOCUMbHbIX
03J,0pOBUTENbHbIX
npoueayp B
3aBMCMMOCTY oT
COCTOSIHUS 34,0pOBbS C
yenbio noAAepPXKN
aKTMBHOIO obpasa
XU3HN.

Mporynku
OpPraHnsyloTCH npw
GnaronpusTHON
noroje. 3aHaTusa
hU3KynbTYpOWn,
0340POBUTENBHON
TMMMHACTUKOW, CMOPTOM
OpPraHnsyloTCH Kak

nHanenayanbHo, TaKk ”n
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COOTBETCTBUM C NNAHOM,
YCTaHOBNEHHbIM

nocTaBLWMKOM coumnanbHbIX

yChnyr.

B rpynne, MpoBOASATCH
B nomMeLLeHnn
nocTaBLiMKa
coymarnbHbIX yenyr
nméo Apyrnx
opraHumsauyun,
060opyA0BaHHOM
TpeHaxepamm n
CNOPTUBHbBIM
WHBEHTApEM.
MeponpuaTtus,
HanpaeneHHble Ha
npocnnakTuky
BO3HVWKHOBEHUS n
060CTpeHNS
XPOHUYECKNX n
NHEKLMOHHbIX
3aboneBaHuin,
NpoBOAATCS B
COOTBETCTBUU c
pekoMeHAaUNsMm
Bpauen. Ycnyra
npeaoCTaBnsaeTCs
nonyJarento
coymanbHbIX ycnyr 6es
NMPUYMHEHUSA Bpeaa ero
3[,0pOBbIO,

buanyecknx unu
MOpankeHbIX CTpPagaHun
unm Heya06CTB.
Cneuymanucr,
npeaocTaBnsaLWMA
yenyry, JOIKEH
NposABNATL
HeobXxoanmyio
JenvKaTHOCTb n
KOPPEKTHOCTb no
OTHOLLEHWIO K
nonyJarento

coymanbHbIX YCIyr.

23

BbinonHeHne npoueayp,

OpraHusauyusa npuema

ExxeaHeBHO nnbo

YcTaHaBnmBaeTcs

MNokasaTenu

Ycnyra
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CBSA3aHHbIX C neKapCTBEHHbIX CPEACTB B COOTBETCTBUN C | YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
opraHmMsayunen yxoaa, Mo HasHa4YeHWIo Bpaya, B MeULMHCKAM OpraHoMm B npeaocTaBneHne MeNLUHCKAM
HabnoaeHem 3a TOM YMCMe KOHTPOnb 3a Ha3Ha4YeHUeM B COOTBETCTBUN C YCRyr JOMxXHO nepcoHanom B
COCTOSHMEM 340POBbS cobniogeHnem nepuoa 4encTeug | METOANYECKMMMU cnocobcTBOBATL COOTBETCTBUU c
nonyJareneu npeanncaHnin Bpava, Jorosopa o pPeKOMEHAAUMNSAMMN MO | COXPAHEHMIO 340POBbA | HA3HAa4YeHMEM  Bpada
coymnanbHbIX ycnyr CBS3aHHbIX CO BPEMEHEM npeaocTaBneHun pacyeTy nogywebiX | NGO ynydleHuio npw Hanu4mm
npvema, 4actoTom Npuema, | coymanbHbIX YCryr | HOPMaTMBOB COCTOSIHUS 340POBbS COOTBETCTBYIOLLEN
cnocobom nprema u bHaHCUpOBaHNS nonydarens nMyeH3un. Yenyra
CPOKOM rO4HOCTU coymanbHbIX YCnyr, coymnanbHbIX YCryT. npeaoCTaBnsaeTCs
neKkapcTs; YTBEPXKAEHHbIX OueHka nonyJarento
npoBeAeHNe MeLULMHCKNX MpaButenbcTBOM pe3ynbTaTos - coymanbHbix yenyr 6e3
MaHUMyNsUMA no Poccunckon YAOBMNETBOPEHHOCTb NPUMUHEHUS Bpeda ero
Ha3Ha4YeHuWIo Bpaua; depepaynm KauyecTBOM 3[,0pOBbIO,
OKasaHne NoMOoLU B npeaoCcTaBnseMon dunsnyecknx unu
nonb3oBaHun npubopamu ycnyru, oTCyTCTBUE MOpanbHbIX CTpagaHun
MEeANLNHCKOro 000CHOBaHHbIX Xanob. | unum Heya06CTB.
Ha3HauYeHUs; Cneymanucr,
CMCTEMATUYECKOE npeaoCTaBNSAOLWNNA
HabnioaeHne 3a yenyry, JOIKEH
nony4yatenem coymanbHbIX NposABNATL
yCnyr nyTem U3MepeHus Heobxoanmyio
TemnepaTypbl Tena, JenvKaTHOCTb n
apTepunanbHOro JaBneHus:; KOPPEKTHOCTb no
BbISABNEHNSA U OTHOLLEHWIO K
OTCNEXNBAHUSA N3MEHEHWI nonyJarento
COCTOSIHUS nony4artens coymanbHbIX yCryr.
coymanbHbIX YCryr no ero
BHELLHEMY BUAY U
CaMOU4yBCTBUIO;
00bSICHEHNE NONyYaTento
coymanbHbIX ycnyr
pesynbTaToB U3MEPEHNI U
CMMMTOMOB, YKa3blBaoLNX
Ha BO3MOXHblE
3abonesaHus.
Ycnyra npegocraBnsaeTca
exeaHeBHo nubo no
MeNLMHCKAM
noKasaHusaM.
2.4 | OpraHusaymsa nonyyeHnsa | 3anucb Ha npuem k spadvy, | Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra
MeNLIMHCKON MOMOLLM B TOM 4yucne ans npeaocTaBneHns YNONHOMOYEHHbIM KayecTea - NpeaoCcTaBngaeTcs npu
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NpoBeAEHNA MEINLIMHCKNX
obcnenoBaHui,
opraHusayusi NpoBeaeHNs
Bble3gHOro o6crnesoBaHns
Bpa4Yamu-cneyuannucTamu,
BbI30B CKOPOW
MEANLMHCKON NOMOLLM,
COAENCTBUE B NNaHOBON
rocnuTanusagum, coop
HeobXx0aNMbIX AOKYMEHTOB
B pamkax nony4yeHus
MEANLMHCKON NOMOLLM B
obveme 6a3oBon
nporpamMmbl
obs3aTenbHOro
MeJNLMHCKOro
CTpaxoBaHUA rpaxgaH
Poccunckon deaepauyun,
LeneBbix NporpamMm u
TeppUTOpManbHbIX
nporpamm 06a3aTenbHOro
MeJNLMHCKOro
CTpaxoBaHuA B
MeNLMHCKNX
opraHmnsayusx;
OCyLUeCTBMNeHne
MEPONPUATUIA NO
ohOPMMEHNIO U Bblaade
HanpaBneHns B
MeLULIMHCKYIO
opraHmMsayuio,
OKa3bIBalOLLYIO
cneymann3npoBaHHyIo
MeMLMHCKYIO NOMOLLb;
cbop u nepegava B
MeLULIMHCKYIO
OpraHM3ayuio 4OKYMEHTOB,
HeobxoAuMbIX AN
npoBeaeHns
AuUcnaHcepusayuu,
OpraHn3auus BbINOMHEHMWS

ycnyru
yCTaHaBnNMBaeTCS
WHANBMUAYAINbHO B
nepuoa AencTeuns
J40rosopa o
npeaoCTaBneHNN
coymanbHbIX

yCryr.

OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuiickon
depepauynn

npeaocTaBneHne
YCRyr JOMxXHO
cnocobcTBOBaTh
COXPaHEHNIO 340POBbS
nmMéo ynyyLleHnto
COCTOSIHUS 340POBbS
nonydarens
coymanbHbIX yCryT,
hopmMMpoBaHNIO
3a0poBoro obpasa
XU3HN.

OueHka

pe3ynbTaTos -
YAOBNETBOPEHHOCTb
KauyecTBOM
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE
060CHOBaHHbIX Xanoob.

BO3HWKHOBEHUN y
nonyJartens
coymarnbHbIX yenyr
npobnem, CBA3AHHbIX
CO 340pPOBbEM, UMM
HeobxoanmocTu
npoBeaeHns
JAONOMHNTENbHBIX
MeNLMHCKNX
obcnepoBaHun.
Ycnyra  okasblBaeTcs
paboTHUKOM
nocTaBLiMKa
coymanbHbIX ycnyr ¢
npuBneYeHnem
COTPYZLHMWKOB
MeNLMHCKNX
opraHumsauun.
lMpoBeaeHune
MEPONPUATUIA
OCYyLUECTBMNSAETCH c
YYETOM COCTOSHUS
3[0pOBbA Monydartens
coymanbHbIX yCryr.
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pekoMeHgaunin Bpaden no
uToram gucrnaHcepusayuu;
nposeaeHne
MEPONPUSATUN,
HanpaBneHHbIX Ha
hopmupoBaHmne 340pPOBOro
obpasa XKuU3HN.

Ycnyra npegocraBnsaeTca
no MeauLUHCKAM

noKasaHusaM.
2.5 | OkasaHune nomoLyn B OpraHusayus Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra

HanpaeneHun Ha obcnenosaHms npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - NpeaoCcTaBnsaeTcs npu

MeLNKO-COLManbHYo nonyyaTens coyunanbHbiX | YCRyru OpraHoMm B npeaocTaBneHne HanWMuMmM y nony4arens

aKkcnepTusy ycnyr Bpadamu- yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymarnbHbIX yenyr
cneyuanucrTamu; WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb HapyweHns 340pOBbS
cOop AOKYMEHTOB, nepuoa AeNCTBMNS | PEKOMEHAAUMAMM MO | BO3MOXHOCTb co CTONKNM
HeobxoanMbIX Ans Jorosopa o pacyeTy NoAYLIEBbIX | MPOXOXAEHUS MEAUKO- | PacCTPONCTBOM
ochopmneHns npeaocTaBneHun HOPMAaT/BOB coymnanbHom byHKUMIA  OpraHusma,
HanpaBneHnsa Ha MeSUKO- | couunanbHbIX yCnyr | pMHaHCcMpoBaHms 3KCMepTU3bl B LEensx 06ycnoBneHHOro
coymnanbHYI0 3KCNepTUsy; coymanbHbIX YCnyr, YCTaHOBMEHWA rpynnbl | 3abonesaHmsamu,
c6op v npeacTaBneHne B YTBEPXKAEHHbIX WHBaNNAHOCTN, nocneAcTBUAMU TPaBM
610pO MeanKO-coumansHon MpaBnUTENbCTBOM paspaboTku unm gedektamu,
3KCNEePTM3bl LOKYMEHTOB, Poccunckon WHANBMAYaNbHOM NpPU3HaKOB
HeobxoanMbIX Ans depepaynm nporpamMmbl OrpaHnYeHns
npoBeAeHNs MeaunKo- peabunutayum unu XKU3HE[EeATENbHOCTN,
CcoLManbHON 3KCNepTU3bI; abunutaumm pebeHka- NoATBEPXAEHHbIX
npurnaweHne 3KCnepToB B WHBaNMaa, a TaKke MeNLMHCKAMM
OpraHmM3ayuio coLmanbHoro BHECEHWE B HEE JOKYyMEHTaMN.
obcnyxmnsaHns (npu LOMOMHEHNA nnn MocTaBLymk
Heo6X0AMMOCTN); N3MEHEHWNNA. coymanbHbIX yenyr
nony4YeHne JoKyMEHTOB, OueHka OTCNEXNBAET  CPOKM
NOAroTOBMNEHHBIX BI0po pe3ynbTaTos - ouepeaHoro
MeNKO-COLManbHOMN YAOBNETBOPEHHOCTb 0CBUAETENBCTBOBAHNS
3KCNEepPTU3bI. KauyecTBOM nonyyarteneu
Ycnyra npenocTaBnseTcs npeaoCcTaBnseMon coymarnbHbIX ycnyr,
npv HaMUM4nUM y ycnyru, oTCyTCTBUE ABMAOLLMXCS
nonyyaTens coyunanbHbiX 060CHOBaHHbIX xanob. | uHBanuamm.
YCnyr COOTBETCTBYIOLLEN Meauko-counanbHas
noTpebHoCTN. 3KCnepTm3a

npoBOAUTCH B

opraHusaymm
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coyumanbHoro
obCcnyxnBaHns,
nonyuarenb
coymanbHbIX YCnyr He
MOXET SIBUTLCS B O1OpO
MeANKO-coLMansHom

ecnn

3KCNEepPTU3bI no
COCTOSHUIO  3[,0POBbS.
Mpn npoeeaeHnn
MeANKO-coLMansHom
3KCNEepPTU3bI
HEeNnocpeACTBEHHO B
opraHusauunu
coymnanbHoro
obcnyxmnBaHns
3KCnepThl
obecneumsaioTcs
nomMeLLeHnem n
pabounmm MecTamm
ANs ocmMoTpa.
2.6. | Yuactne B HanpaeneHun | COOp AOKYMEHTOB U B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu Ycnyra
no MeaULMHCKAM nojava 3asiBNeHus B WHAMBNAYANbHON | YNOMHOMOUYEHHbIM KayecTBa - npeaoCTaBnsaeTCs c
nokasaHusim Ha YNOMHOMOUYEHHYIO nporpamMmmon OpraHoMm B npeaocTaBneHne YYETOM  HY>aeMOoCTU
CaHaTOPHO-KyPOPTHOE opraHu3ayuio ans peabunutayun COOTBETCTBUN C YCRyr JOMxXHO B CaHaTOpHO-
nedeHwue, NOny4YeHUsa CaHaTOPHO- unn abunutaymm METOANYECKAMM cnocobcTBOBATL KYPOPTHOM NEYEHUN Ha
npeaocTaBneHmn KYPOPTHOWN UMK pebeHka- pPEKOMEHAALMAMMN MO | COXPAHEHUIO 340POBbS | OCHOBaHWM CnpaBkm
TEXHUYECKNX CPEaCTB 03J,0pOBUTENBHON WHBanuaa B pacyeTy nogywebiX | NGO ynydleHuio ans nonyJ4eHns
peabunutayum n ycnyr MyTEeBKW, NPEAOCTABNEHNA | Nepuos SENCTBUA | HOPMAaTMBOB COCTOSIHUS 340POBbS MyTEBKN Ha CaHATOPHO-
COrnacHo TEXHUYECKNX CPELCTB Jorosopa o bHaHCUpOBaHNS nonydarens KYpOpTHOE  Fe4eHune,
WHAVBWAYaNbHON peabunutayum n ycnyr, B npeaocTaBneHun coymanbHbIX YCnyr, coymnanbHbIX YCryT. npw Hanu4mm
nporpamMmme TOM YMCne NPOTE3HO- coymanbHbIX YCRyr | yTBEPXKAEHHbIX OueHka pe3ynbTaToB - | noTpebGHoCTH B
peabunutayum unu opTONEeANYECKNX N3AENUIA, MpaButenbcTBOM YAOBNETBOPEHHOCTb npeaocTaBneHun
abunvtayun uHsanuga OCYyLUECTBMNEHNE KOHTPOMS Poccuiickon KauyecTBOM TEXHUYECKNX CPEAcCTB
3a XO40M paccMOTPEHNS depepaynm npeaoCcTaBnseMon peabunutayum n ycnyr

3aABMNEHNS 1 NONYyYEHUS
CaHaTOPHO-KYPOPTHON Unu
0340P0OBUTENBHON
NyTEBKMW, NPeA0CTaBNeHNs
TEXHUYECKMX CPEACTB
peabunutayum n ycnyr, B
TOM YKCIe NPOTE3HO-

yCnyru, oTCyTCTBUE
0O0CHOBaHHbIX Xanob.

B  COOTBETCTBUM C
WHANBWAYAaNbHOM
nporpamMmmon
peabunutayum unm
abunutaynn pebeHka-
nHBanuaa.
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OPTONEANYECKNX N3AENUNA.
Ycnyra npegocraBnsaeTca
no MeANUNHCKUM
nokasaHNsAM.

2.7 | OkasaHue nomoLyn B C6op v npencraBneHne B B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu O6cnepoBaHune
HanpaeneHun Ha NCUXONOro-mMenKo- nnaHom YNOMHOMOYEHHbIM KauecTBa - nony4aTenio | nonydarens
NCUXONOro-Meaunko- neaarormdeckyto kommccuio | obecneposaHms OpraHoMm B coymnanbHbIX ycnyr coymarnbHbIX yenyr
neaarorn4eckyto Heobx0aNMbIX nonyyarteneu COOTBETCTBUN C JOMXKHbI ObITb JaHbl npoBOAUTCH B MecCTe
KOMUCCUIO JOKYMEHTOB; coymanbHbIX METOANYECKAMM pekomeHaaumny no HaxoXxaeHus

npurnaweHne 3KCNepToB B | YCMYr, HE MeHee 1 | pekoMeHJauMsamMn No | OKasaHuIo NCUXOnoro- NCUXONOro-MenKo-
opraHmM3ayunio coumanbHOro | pasa B rog pacyeTy NojyLleBbIX | MEAUKO- neaarorm4eckomn
obcnyxusaHus (npy HOPMAaT/BOB neaarorm4yeckomn KOMUCCUM. Mpwn
HeobxoanmocTu); bHaHCUpOBaHNS MOMOLLM W opraHm3aumm | HeobxogMmocTu n
nony4YeHne JoKyMEHTOB, coymanbHbIX YCnyr, ero obyyeHns un HannMumm
NoAroTOBMNEHHbIX YTBEPXKAEHHbIX BOCNUTaHNS. COOTBETCTBYIOLLNX
NCMXONOro-Meanko- [MpaBuTENbLCTBOM OueHka yCrnoBui
nejarorm4yeckomn Poccunckon pesynbTaToB - obcnepgoBaHue peTen
KOMUCCUEN. deaepaynn YAOBMNETBOPEHHOCTb MOXET ObITb
KauyecTBOM npoBeAeHo B
npeaoCcTaBnseMon opraHusauunu
ycnyru, oTCyTCTBUE coymnanbHoro
060CHOBaHHbIX Xanob. | obcnyXMBaHUs.

2.8 | KoHcynbTnpoBaHme no Pa3bscHeHne 3aKOHHOMY Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra  okasblBaeTcs
coymnanbHo- npeacrtasutento o6 npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - cneyuanucrtamu,
MeANLMHCKAM BONPOCaM, | UMEIOWMXCA Yy nony4vaTens | ycnyru OpraHoMm B npeaocTaBneHne UMeLLMMn
no sonpocam coymanbHbIX ycnyr yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO MeLULMHCKOE
npoBeaeHns coymnanbHO-MEANLUUHCKMX | MHAUBMAYANbHO B | METOAMNYECKUMU obecneumBaTb obpasoBaHue n
03J,0pOBUTENBHBIX npobnemax n nepuoa A4encTeBusa | pekoMeHjayMsamMm no | okasaHue BMageoLwmymm
MEPONPUATUN C AETbMU B | ONpefeneHne BO3MOXHbIX | JOroBopa o pacyeTy NoAyLeBbIX | KBanMULMPOBAHHOW COOTBETCTBYIOLLMMU
JOMALLHUX YCIOBMAX nyTen ux peleHns, B TOM npeaocTaBneHun HOPMAaT/BOB MOMOLLM 3aKOHHOMY 3HaHUAMN.

yucne pasbAcHeHNe coymnanbHbIX yenyr | pMHaHcupoBaHms npeacTaBUTenio KoHcynbTnpoBaHue no
Ha3HadeHus coymanbHbIX YCnyr, nonydarens coymarnbHo-
neKapCcTBEHHbIX YTBEPXKAEHHbIX coymanbHbIX yCryr B MeNLMHCKAM
npenapaToB, MeANLMHCKNX MpaButenbcTBOM NpaBurbHOM BOMpocam

npoueayp, Poccuiickon MOHUMAHUWN N PELUEHUNA | OCYLLECTBNAETCS c
03J,0pOBUTENBHbIX depepaynm npobnem, cBA3aHHbIX YYETOM COCTOSHUS

MeponpusTuiA, paspaboTka
pekoMeHAaunn No ux
BbIMNOMHEHMIO, B TOM YMChe
B AOMALLHMX YCMOBUSIX.

CO 34,0pPOBbEM,
JOIKHO
crnocobcTBOBaTH
NOBbILUEHUIO KaYeCTBa
yxoga 3a

3,0pOBbSA MoOnyYaTens
coymanbHbIX YCIyr.
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nony4atensamm
coymanbHbIX YCNyr B
JOMALLHNX YCINOBUSIX.
OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME
000CHOBaHHBbIX anob.

3. CoumnanbHO-NCUXONOrMYecCKue ycnyrum

3.1 | MNcuxonornyeckas BbisBneHue 1 aHanms Mpn nocTtynneHnn | YcrtaHaBnueaeTcH MokasaTenu Ycnyra  okasblBaeTcs
ANarHocTuKa un NCUXUYECKOrO COCTOAHNS U | Ha couyuanbHoe YNOMHOMOYEHHbIM KayecTBa - COTPYZLHVKOM
obcnegoBaHue NUMHOCTU | MHAUBUAYANbHbBIX obcnyxuBaHune, OpraHoMm B npeaocTaBneHne nocTaBLiMKa

0COBEHHOCTEN NNYHOCTU jarnee no mepe COOTBETCTBUN C YCRyr JOMxXHO coymarnbHbIX ycnyr,
nonyyaTens coyunanbHbiX HeobxoguMmocTm METOANYECKAMM obecneunTb UMELWUM
ycnyr; peKOMeHAAUNSMMN MO | COCTABMEHUE MPOrHo3a | MCUXOMOTMYECKoe
COCTaBMneHNe NporHosa n pacuyeTy nogywesbix | K paspaboTky obpasoBaHue, nnéo
paspaboTka HOPMAaTMBOB pekomMeHaaunin no NPVBNEYEHHON
pekomMeHaaunin no hnHaHcMpoBaHus NpoBeeHNIO opraHusagmen,
NpoBEAEHMIO coymanbHbIX YCnyr, KOPPEKLMOHHBIX OKa3blBaloLLEN
KOPPEKLMOHHbIX YTBEPXKAEHHbIX MEepONpUATN C NCUXONOrM4Yeckne
MEepPONPUATUN. MpaButenbcTBOM nonyJarenem ycnyru. py okasaHum
Poccuiickon coymnanbHbIX YCryT. ycnyrm  NpUMEHSI0TCS
depepauynn OueHka AuvarHocTundeckmne
pe3ynbTaTos - METOAMNKN n
YAOBNETBOPEHHOCTb WHCTPYMEHTaPUN.
KauyecTBOM
npeAoCcTaBnNsAemMon
ycnyru, oTCyTCTBUE
060CHOBaHHbIX xanofb.

3.2 | CouymanbHo- BbisiBneHune Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra  okasblBaeTcs
NCUXONOrM4YeCKoe ncuxonornyeckux npobnem | npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - COTPYZLHVKOM
KOHCYnbTMPOBaHUE nonyyaTens coyunanbHbiX | YCRyru OpraHoMm B npeaocTaBneHne nocTaBLiMKa

ycnyr nyTem npoBeAeHuns yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymarnbHbIX ycnyr,
Gecegn; WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb UMELWUM
onpegeneHue obbema u nepuoa A4encTeusa | pekoMeHzaymsamm no | cybbekTuBHoe NCUXONOTMYECKOe
BMAOB NpeanonaraemMon 4Oroeopa o pacuyeTy nogywesbix | obneryeHue obpasoBaHue, nnéo
NOMOLLM; npeaocTaBneHun HOPMAaT/BOB 3MOLMOHAaNbHOT0 NPVBMEYEHHON
pa3bsCHEHWE Nony4daTentio | coyunanbHbIX yCnyr | pMHaHcupoBaHms COCTOSIHUSA NonyyaTensa | opraHusauuen,

coymanbHbIX YCryr cyTu

coymanbHbIX YCIyr,

coymanbHbIX YCIyr,

OKasblBawoLlen




65

npobnem n onpegeneHue YTBEPXKAEHHbIX OKa3aHue nomoLu NCUXONOrM4Yeckne
BO3MOXHbIX MYTEN KX MpaButenbcTBOM nonyJarento yecnyru.
peLleHuns; Poccunckon coymanbHbIX YCNyr no Ycnyra
coymnanbHo- depepaynm HanaXKMBaHuWIo npeaoCTaBnsaeTCs c
NCUXONOrMYecKas NOMOLLb MEXTNYHOCTHBIX YYETOM  pe3ynbTaToB
nonyyaTento counanbHbIX OTHOLLEHWIA, NO NCUXONOTrNHECKON
YCnyr B packpbITun 1 NpeaynpexaeHunto n ANarHOCTUKM n
mobunusaumm ero NpPeoAoNeHNIO obcnepoBaHus
BHYTPEHHNX PECYPCOB, KOH(PIMKTHBIX FINYHOCTN.
pelueHne n npodunakTnka cuTyauun. JomkHa
coymnanbHo- ObITb paspeLueHa unu
NCUXONOTMHYECKNX CHWXKeHa aKTyarnbHOCTb
npobnem. NCUXONOrNYECKON
Ycnyra npenocTaBnseTcs npobnemei.
npyv HaNU4MM y OueHka
nonyyaTens coyunanbHbiX pe3ynbTaTos -
YCnyr COOTBETCTBYIOLLEN YAOBNETBOPEHHOCTb
noTpebHoCTN. KaueCcTBOM

npeAoCcTaBnNsAemMon

ycnyru, oTCyTCTBUE

060CcHOBaHHbIX >anofb.

3.3 | OkasaHune OcyuwecTeneHune Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra  okasblBaeTcs
NCUXONOTMYECKON MeponpUATAA NO npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - COTPYZLHVKOM
NOMOLL M aKTyanusauum nNUYHOCTHBIX | YCMyrn OpraHoMm B npeaocTaBneHne nocTaBLiMKa

pecypcoB, NPUHATUIO yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymarnbHbIX ycnyr,
CNOXUBLLENCH CUTYaLuN, WHAVBMUAYAmNbHO, B | METOANYECKMMMN cnocobcTBOBATL UMELWUM
MOMCKY 1 aKTyanusayum nepuoa AencTBusa | peKOMeHJauuaMn no | cybbLekTMBHOMY NCUXONOTMYECKOe
cTparTerun coenagaHus, 4Oroeopa o pacuyeTy nogywesbix | obnerdyeHuo obpasoBaHue, nnéo
perynayum akTyanbHoro npeaocTaBneHun HOPMAaT/BOB 3MOLMOHAaNbHOT0 NPVBMEYEHHON
NCUXNYECKOrO COCTOSAHNA. | cOUnanbHbIX yCnyr | pMHaHcMpoBaHms COCTOSIHUSA NonyyaTensa | opraHusauuen,
McuxokoppeKkUMoHHas coymanbHbIX YCnyr, coymanbHbIX yCryT, OKa3blBaloLLEN
paboTa 3aknouaeTcs B YTBEPXKAEHHbIX cnocobcTBOBATL NCUXONOrM4Yeckne
AKTUBHOM MpaButenbcTBOM NpeaynpeXxxaeHunio unu | ycnyru. Yenyra
MCUXONMOrMYECKOM Poccunckon NpPeoAoNeHNIO npeaocTaBnsaeTcs c
BO34ENCTBUN, depepaynm NCUXNYECKNX YYETOM  pe3ynbTaToB
HanpaBneHHOM Ha OTKIMOHEHWIA. NCUXONOTrNHECKON
npeosoneHne unu OueHka ANarHOCTUKM n
ocnabneHne OTKNOHEHWN B pesynbTaToB - obcneaoBaHns
pa3suTUN, YAOBNETBOPEHHOCTb FINYHOCTN.
3MOLMOHANBHOM KauyecTBOM

COCTOAHUN N NOBEAEHNN

NpeAoCTaBNsAeMon
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nonyyaTens coyunanbHbiX
YCRyr C Lenbto
obecneveHns
COOTBETCTBUS 3TUX
OTKIMOHEHWUIA BO3PACTHbIM
HOpMmaTMBaM,
TpeboBaHUsIM coumansHoOn
cpenbl U MHTepecam
nonyyaTens coyunanbHbiX
ycnyr.

Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN

yCnyru, oTCyTCTBUE
0O0CHOBaHHbIX Xanob.

noTpebHOCTN.

3.4 | CouynanbHo- CucremaTtunyeckoe Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra  okasblBaeTcs
NCUXONOTMYECKUI HabnioaeHne 3a npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - COTPYZLHVKOM
naTpoHax nony4yatenem coymanbHbIX | YCryru OpraHoMm B npeaocTaBneHne nocTaBLiMKa

ycnyr ans yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymarnbHbIX ycnyr,

CBOEBPEMEHHOTO WHAVMBMAYANbHO B | METOANYECKMMMU cnocobcTBOBATL UMELWUM

BbISABNEHUSA CUTyaLNiA nepuoa AencTBusa | peKOMeHJauuaMn no | cybbLekTMBHOMY NCUXONOTMYECKOe

NCUXONOTMYECKOro 4Oroeopa o pacuyeTy nogywesbix | obnerdyeHuo obpasoBaHue, nnéo

anckomdopra, npeaocTaBneHun HOPMAaT/BOB 3MOLMOHAaNbHOT0 NPVBMEYEHHON

MEXTNYHOCTHOrO coymnanbHbIX yenyr | pMHaHcupoBaHms COCTOSIHUSA NonyyaTensa | opraHusauuen,

KOHIMKTA. coymanbHbIX YCnyr, coymnanbHbIX YCryT. OKa3blBaloLLEN

Ycnyra npenocTaBnseTcs YTBEPXKAEHHbIX OueHka NCUXONOrM4Yeckne

npv HaMUM4nUM y MpaButenbcTBOM pe3ynbTaTos - yecnyru. Yenyra

nonyyaTens coyunanbHbiX Poccuiickon YAOBNETBOPEHHOCTb npeaoCTaBnsaeTCs c

YCnyr COOTBETCTBYIOLLEN depepaynm KauyecTBOM YYETOM  pe3ynbTaToB

noTpebHoCTN. npeAoCcTaBnNsAemMon NCUXONOrNYECKON
ycnyru, oTCyTCTBUE ANarHOCTUKM n
obocHOBaHHbIX Xanob. | obcnesoBaHus

MMYHOCTN.
4. CoumanbHo-negarornyeckue ycnyru

4.1 | CoynanbHo- BbisBneHue 1 aHanms Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra  okasblBaeTcs
neaarormyeckas ocobeHHocTen npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - COTPYZLHVKOM
KOppeKUWs, BKMOYas obpasoBaTenbHOro yenyru OpraHoMm B npeaocTaBneHne nocTaBLiMKa
ANAarHOCTUKY 1 ctatyca pebeHka- yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO coymarnbHbIX ycnyr,
KOHCYnbTMPOBaHUE WHBaNMaa, orpaHndeHniA WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb BMaAeoWwmum

cnocoBHOCTY K 0By4eHnIo, | nepuog AEACTBUS | PEKOMEHAAUUSMMW NO | onpejeneHne cneyuanbHbIMy
noTpe6GHOCTY B MONydYeHUM | goroeopa o pacyeTy NoAyLeEBbIX | UHTENNEKTyanbHoro 3HaHUAMN, npw
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coymnanbHo-
neaarormiecknx yCnyr;
OKasaHne NoMOoLU B
nony4YeHun
obpasoBaTesbHbIX YOIy,
OKasaHWe CoaencTBUS B
NPUHATUN peLLeHns
3aKOHHbIM
npeacTaBuTenem no
BbIOOPY YPOBHS, MecCTa,
chopmbl 1 ycnosui
obyyeHuns/obpasoBaHus ¢
YYETOM 0COBEHHOCTEN
obpasoBaTesibHOro
noTeHymnana pebeHka-
WHBaNuaa n cTeneHun
OrpaHNYEHNIN CNOCOBHOCTYU
K 00yJEHNIO;

pa3BuTUE 1 UCMpaBneHne
NCUXNYECKUX U
husmuecknx pyHkumin
pebeHka-nHBanuaa
neaarorm4eckumm
MEeTOAAMU N CPESCTBAMN.
OxkasaHue
KOHCYNbTaTUBHON NMOMOLLM
poautensm pebeHka-
WHBaNWaa B LEensx
NpocnNakTUKN OTKa3a
poauTenen oT BOCNUTAHWSA
cBoero pebeHka,
OrpaHUYEHNS KX B
pPOANTENBCKMX NpaBax,
MNLWEHNS UX POANTENBCKNX
npas, a Talke B Liensax
obecneveHns
BO3MOXHOCTHU
BOCCTAHOBMNEHUS
poauTenen B
POAVTENLCKMAX NPaBax WUnm
OTMEHbI OrpaHNYeHNs

npeAoCTaBNeHnm
coymanbHbIX ycnyr

HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuiickon
depepauynn

pasBuUTUS nony4yaTtens
coymanbHbIX YCNyT,
N3yJeHne ero
CKITOHHOCTEN C YYETOM
WNHANBMAYAaNbHBIX
ocobeHHoCTEN
pasBUTUS;
crnocobcTBOBaTH
CO34aHUI0 YCNOBUIA A NSt
BO3BpaTa nonyyartens
coymanbHbIX YCNyr B
POAHYIO CEMBIO, a Npun
HEBO3MOXHOCTU -
YyCRnoBWUA ANsi
YCTPOWCTBA Ha
BOCMUTaHNE B CEMbBIO.
OueHka

pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME
000CHOBaHHbIX »anob

HeobxoanmocTu
COBMECTHO co
cneyuanucTamm
opraHa oneku n
noneyvynTenbCTBa,
obpasoBaTesbHbIX
opraHumsauun.
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pPOAWTENBCKNX NPaB;
OKasaHue
KOHCYNbTaTUBHON NMOMOLLM
rpakgaHam, BblpasuBLUAM
XernaHue cTaTb OneKyHamu
UM noneynTensamMm
pebeHka-nHBannga nbo
MPVHSATb €ro B CEMbIO Ha
BOCNUTaHNE B UHbIX
YCTaHOBMNEHHbIX
3aKOHOAaTENBCTBOM
hopmax; npoBegeHne
WHANBMAYaNbHON paboThl
¢ poautensimn pebeHka-
WHBanuaa, HanpaBneHHOW
Ha MaKCUManbHO
BO3MOXHOE COKpaLleHue
CpPOKOB NpebbiBaHUSA B
opraHusayun.

Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHOCTN.

4.2

OpraHusaymsa nomMmoLn B
nonyyeHun odLwero
obpasoBaHns 4eTbMU-
WHBaNMjamu B
COOTBETCTBUU C WX
CnocoBHOCTAMM

CospaHue ycnosun ans
nonyyYeHus AeTbMu-
WHBanuiamu J0LKONbHOro
06pasoBaHns, HA4arnbHOro
obLLero, OCHOBHOIO
obLlero u cpeaHero
obuwero obpasoBaHns no
ajanTupoBaHHbIM
obpasoBaTesibHbIM
nporpaMmam ¢ y4eTom Ux
WHANBUAYanNbHbIX
ocobeHHocTEN:

cbop 1 NpeacTaBneHne B
opraHusayutio,
OCYLLECTBNMSIOLLYIO
obpasoBaTesbHyto

[ EesATENbHOCTD

B cooTeeTcTBUM C
y4yeOHbIM NaHoM
nocTaBLiMKa
coymnanbHbIX ycnyr
nm6o
obpasoBaTenbHON
opraHusayuu

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

[NokasaTenu
kayecTBa -
npeaocTaBneHne
YCNYTn AOMXKHO
obecneunTb
BO3MOXHOCTb
NonyYeHns 4eTbMu-
MHBanmaamm obuiero
obpasoBaHus no
ajanTUpPOBaHHbIM
obpasoBaTernbHbIM
nporpammam.
OueHka
pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
NpeAoCTaBNsAeMon

Ycnyra
npeaocTaBnsaeTcs c
y4eToMm  PU3NYECKNX
BO3MOXXHOCTEN "
YMCTBEHHbIX
cnocobHocTeENn JeTen-
WHBaNW0B B
COOTBETCTBUMN c
WHANBWAYAaNbHOM
nporpamMmmon
peabunutayum
pebeHka-uHBanMaa wu
3aKnoveHnem
NCUXoNoro-meaunKko-
neparorm4yeckomn
KoMmucenn. Ycnyra
npeaocTaBnsaeTcs
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JOKYMEHTOB,
HeobxoAuMbIX AN
nonyyeHns o6pasoBaHuns,
nn6o opraHmsayns
obpasoBaTesibHOro
npouecca y nocTaBLymKa
coymnanbHbIX YCyT;
nony4YeHne JoKyMEHTOB,
NoAroTOBMNEHHbIX
obpasoBaTenbHOn
opraHusaumen,
CBUJETENBCTBYIOLWNX O
nony4eHnn obpasoBaHuns.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTN.

yCnyru, oTCyTCTBUE
0O0CHOBaHHbIX Xanob.

COTPYAHUKaMU
nocTaBLLuKa
coymanbHbIX ycnyr,
NMEOLLMMI
COOTBETCTBYIOLLYIO

kBanudukayuio, npu
HanWMuMKM y NocTaBLiMKa
coymarnbHbIX yenyr
nrMyeH3un Ha
obpasoBaTesbHyto
AEATENBHOCTb nubo
npuBnNeEKaemMon
opraHusagmen,
OCYLLECTBNSAIOLEN
obpasoBaTesbHyto
JEeATenbHOCTb no
aJanTUPOBAaHHbIM
OCHOBHbIM
obwweobpasoBaTenbHbI
M nporpamMmmam.

Ycnyra
npeaoCTaBnsaeTCs c
NCMOnNb30BaHNEM
cneyuanbHbIX
obpasoBaTesbHbIX
nporpamm u MeTOA0B
obyyeHus n
BOCMUTaHNWSA,
cneyuanbHbIX
yuyebHUKOB,  y4eBHbIX
nocobun n
AUNJaKTNYECKNX
mMaTepuarnos,
cneyuanbHbIX
TEXHUYECKNX CPEAcCTB
obyyeHus
KONMMEKTUBHOTO n
WHAMBUAYAaNbHOIO
Monb3oBaHUA  MyTeM
npoBeaeHns
rpynnoBbIX "




70

WHAMBUAYAamNbHbIX
KOPPEKLMOHHbIX
3aHATUN.

4.3 | OpraHunsayms gocyra, B MpoBeaeHune obyvaowmx n | B cootBeTCcTBUM ¢ | YCTaHaBnuBaeTcs MokasaTenu Ycnyra

TOM YKCnE KYNbTYPHO- COLMOKYNbTYPHbIX YTBEPXKAEHHBIM YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs c
MO3HaBaTENbHbIX MepPONPUATUN, MOCTaBLLNKOM OpraHoMm B npeaocTaBneHne y4yeToM BoO3pacta wu
MEPONPUATIN B TOM 4Yucne no coymanbHbIX yCryr | COOTBETCTBUU C YCRyr JOMxXHO COCTOSHUS  3[,0pPOBbS,
JONOMHUTENBHbBIM nnaHom METOANYECKAMM cnocobcTBOBATL dnsunueckoro n
obLepa3BrBatoLLM peKoMeHAAUMAMMN MO | pacLUMPEHNIO OBLLErO U | MCUXMYECKOTO
nporpaMmMam, noceLieHne pacyeTy NoAyLEBbIX | KyNbTYPHOrO Kpyrosopa, | passutns aeten-
KnyBoB, CEKLMIA, KPY>KKOB, HOPMAaTMBOB chepbl o6LEHNS, WHBaNUAOB.
cTYyann 1 06beanHEHNI NO hnHaHcMpoBaHus NOBbILLEHNIO Ycnyra
WHTEpecam, AeNCTBYIOLLNX coymanbHbIX YCnyr, TBOPYECKOW aKTUBHOCTU | MPenoCTaBnAeTCs
B WHbIX OpPraHn3ayusx, YTBEPXKAEHHbIX nonydarens COTPYAHMKaMM
y4yacTue B KOHKypcax, MpaButenbcTBOM coymnanbHbIX YCryT. nocTaBLiMKa
BbICTaBKax, CMOTpax M Poccuiickon OueHka coymarnbHbIX yenyr
MaCCOBbIX MEPONPUATUSAX, depepaynm pe3ynbTaTos - nnbo npuBnekaembIMu
HanpaBneHHbIX Ha YAOBNETBOPEHHOCTb TBOPYECKMU
WHTENneKTyanbHoe, KauyecTBOM KONneKTMBamMm n
3MOLNOHANbHOE, npeaoCcTaBnseMon WHbBIMW
JYXOBHO€, HPABCTBEHHOE 1 ycnyru, oTCyTCTBUE opraHn3aunsmMm.
dhunsnueckoe passuTtune 060CHOBaHHbIX Xanoob.
peten. O6ecneyeHne
cB0OOHOrO
6ecnpensaTCTBEHHOrO
JOCTYNa K UrpyLukam,
KHUram, XxypHanam,
HaCTONbHbIM Mrpam.
5. CoumanbHO-TpyaoOBbIe yCnyru
5.1 | lNposeaeHne OnpeaeneHne CpoKoB, Cpok YcraHaBnueaeTcA MokasaTenu Yenyru
MEPONPUATIIA NO cdopm n ycnosun npeaocTaBneHns YNOMHOMOYEHHbIM KauecTBa - BOBNeYeHne | NpeaoCTaBnsaoTCs
NCMNOnNb30BaHNIO NOCUMbHOWN TPYAOBON yenyru OpraHoMm B nonydarens COTPYAHMKaMM
TPYAOBbIX BO3MOXHOCTEN | AEATENbHOCTU pebeHka- yCTaHaBnNBaeTCH | COOTBETCTBUU C coymanbHbIX yCryT, nocTaBLiMKa
1 oByyeHuio peTei- WHBaNMaa; WHAVMBMAYANbHO B | METOANYECKMMMU ABMNSIOWErocs coymanbHbIX YCnyr B
WHBaNMA0B JOCTYMHbIM OCyLUeCTBMNeHne nepuoa A4encTeusa | pekoMeHjauusamm no | pebeHKoM-uHBanuaoM, | COOTBETCTBUU c
npodeccrnoHanbHbIM pe6eHKOM-MHBaNUAOM Jorosopa o pacyeTy NoAyLWeBbIX | B pasnu4yHble POpMbl WHAVBUAYaNbHON
HaBbIkam NOCUMbHOWN TPYAOBON npeaocTaBneHun HOPMAaT/BOB XU3HELEATENbHOCTA C | MPOrpaMmon
JeaTenbHocTn Ha 6ase coymnanbHbIX yenyr | pMHaHcupoBaHms YYETOM COCTOSHUA ero | peabunutagum
opraHmMsayuM coynanbHoro coymanbHbIX YCnyr, 3[,0POBbA, y4acTne pebGeHka-nHBanuaa ¢
obcnyxusaHus (B YTBEPXKAEHHbIX nonydarens YYETOM COCTOSHUS
ne4e6HO-TPYA0BbIX MMpaBuTENLCTBOM coymanbHbIX yCnyr B 3[40pOBbSA, WHTEPECOB




71

MaCTEPCKNX, NOACOBHOM Poccunckon NOCUNBHOWN TPYL,0BOW n XenaHus
CEnbCKOM XO3ANCTBE, depepaynm JeATenbHOCTH, nonyJartens
npuycaaebHoM y4acTke 1 COBMeELLaeMon ¢ coymanbHbIX yCryr.
T.4.) B COOTBETCTBMM C neYeHnem 1 OTAbIXOM.
paspaboTaHHbIM OueHka
MOCTaBLUMKOM COLManbHbIX pe3ynbTaTos -
ycnyr rpadukom; YAOBNETBOPEHHOCTb
OpraHmM3ayuio NCUXonoro- KauyecTBOM
MeJNKO-NEAarormieckoro npeaoCcTaBnseMon
COMPOBOXAEHNS ycnyru, oTCyTCTBUE
nonyyaTtens coumanbHbIX 060CHOBaHHbIX Xanoob.
ycnyr B npouecce
OCyLUEeCTBMNEHUS
NOCUMNBHOWN TPYL,0BOW
JeATenbHOCTU.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHOCTN.
5.2 | OpraHusauyua nomowm B | lNMpepocrasnexne Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra
nony4YeHn nony4yaTenio counanbeHbiX | NPeAoCTaBNEHNS YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs B
npoceccrnoHanbHOro ycnyr, SBNSOLEMYCS yenyru OpraHoMm B npeaocTaBneHne COOTBETCTBUU c
obpasosaHus u (unn) pe6eHKOM-NHBaNUAOM, yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO WHAVBUAYaNbHON
npoceccrnoHanbHOro nHpopMaymn o WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb nporpammon
obyyeHns geTbmu- BO3MOXHOCTW NOMy4YeHNs nepuoa A4encTeBusa | peKOMeHZauusaMn No | nony4vaTenio peabunutayun
WHBaNMjamu B obpa3oBaHuns, B TOM Ynicne | JOrosopa o pacyeTy NoAYLIEBbIX | COLUMAnbHbIX YCNyr pebeHka-nHBanuga wu
COOTBETCTBUU C WX npodeccrnoHanbHOro npeaocTaBneHun HOPMAaT/BOB BO3MOXHOCTb 3aKMoYeHneM
CNOCOBHOCTAMM obpasoBaHus, coymnanbHbIX yenyr | pMHaHcupoBaHms nonyJYeHns NCUXONOro-MenKo-
npoceCcCUoHanbHOro coymanbHbIX YCRyr, obpasoBaHns 1 (Mnn) nenarorm4eckomn
obyueHns; YTBEPXKAEHHbIX KBanuukayumm, KOMUCCUM. Mpwn
cbop n nogava MpaButenbcTBOM B TOM 4ucne npeaocTaBneHun
JOKYMEHTOB B Poccuiickon npoceccrnoHanbHOro ycnyru cneyuanuct
obpasoBaTesbHyto deaepaynn obpasoBaHns 1 (Mnn) nocraBLUMKa
opraHmMsayuio. npoceccrnoHanbHOro coymarnbHbIX yenyr
Ycnyra npepocraBnseTcs obyyeHus. B3aUMOAENCTBYET c
npv HaMUM4nUM y OueHka opraHusaumnsmMm,
nonyyaTens coyunanbHbiX pe3ynbTaTos - OCYLLUECTBMNSAIOLMMM
YCnyr COOTBETCTBYIOLLEN YAOBNETBOPEHHOCTb obpasoBaTenbHylo
notpeGHocTN. KauyecTBOM JEeATenbHOCTb,

NpeAoCTaBNsAeMon

TEPPUTOPUAIbHBIMU
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yCnyru, oTCyTCTBUE

LeHTpamn 3aHATOCTH,

060CHOBaHHbIX Xanob. | paboTogarensmu "
APYrMMU opraHamu wu
opraHn3aunsMm.
6. CounanbHO-NpaBoOBbIe yCnyru
6.1 | Ycnyru no 3awure npas KoHcynbTupoBaHue Cpok YcraHaBnueaeTcA MokasaTenb Ycnyra
N 3aKOHHbIX UHTEPECOB nonyyaTens coyunanbHbiX npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
nonyJareneu ycnyr no Bonpocam, yenyru OpraHoMm B npeaocTaBneHne COTPYZLHVKOM
coymnanbHbIX ycnyr CBS3aHHbIM C 3aLLMTOW €70 | YCTAaHaBNUBAETCH | COOTBETCTBUW C YCRyr JOMxXHO nocTaBLiMKa
npaB 1 3aKOHHbIX WHAVMBMAYANbHO B | METOANYECKMMMU obecneunTb 3awuTy coymarnbHbIX ycnyr,
WHTEPECOB; nepuoa SEencTeBusa | pekKoMeHJaumsammn no | Npae U 3aKOHHbIX UMELWUM
COAENCTBUE B NOATOTOBKE | 4OroBopa o pacyeTy NoAyLEBbIX | UHTEPECOB Mony4vaTens | IOpUANYECKoe
1 HanpaBneHnn B npeaocTaBneHun HOPMAaT/BOB coymnanbHbIX ycnyr obpasoBaHue nnbo
COOTBETCTBYIOLLNE OpPraHbl, | couuanbHbIX yCrnyr | dpuHaHcMpoBaHms nnBo BOCCTAHOBMEHNE | BNageloWmm
opraHuMsayun 3asiBNeHnn n coymanbHbIX YCnyr, €ro0 HapyLUEHHbIX NPaB. | COOTBETCTBYIOLUMU
JOKYMEHTOB; YTBEPXKAEHHbIX OueHka 3HaHUAMN.
nnyHoe obpalieHne MpaButenbcTBOM pe3ynbTaTos -
COTPYAHMKA NOCTaBLUMKA Poccunckon YAOBMNETBOPEHHOCTb
coymanbHbIX yCryr B depepaynm KauyecTBOM
WHTepecax nony4arens npeaoCcTaBnseMon
coymanbHbIX yCryr B ycnyru, oTCyTCTBUE
opraHbl (B TOM ymcne 060CHOBaHHbIX Xanoob.
cynebHble opraHbl),
opraHusayum ¢
COOTBETCTBYIOLLMMU
3a8BNEHNAMUA 1
AOKymMeHTamm (npu
Heo6X0AMMOCTN);
OCYyLUECTBMNEHNE KOHTPOMS
3a XO40M paccMOTPEHNS
JOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHusagum.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHOCTN.
6.2 | OkasaHue nomoLyn B OcyLecTBneHne nomoLum Cpok YcraHaBnueaeTcA MokasaTenb Ycnyra
ochopmneHun n nony4yaTenio counanbeHbiX | NPeAoCTaBNEHNS YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
BOCCTaAHOBMNEHUN ycnyr B HanucaHum yenyru OpraHoMm B npeaocTaBneHne COTPYZLHVKOM
JOKYMEHTOB JOKYMEHTOB M 3anonHeHN | yCTaHABMMBAETCA | COOTBETCTBUM C YCnyr JOMXHO nocTasLMKa
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nonyyartenemn
coyumanbHbIX ycnyr

hOpM 4,0KYMEHTOB;
oKasaHue nomoLun B cbope
1 nogadye B
COOTBETCTBYIOLLNE OpPraHsbl,
opraHnsayumM 40KYMEHTOB
(cBeaeHuin), HeOBXOANMbIX
AN BOCCTAHOBMNEHMWS
JOKYMEHTOB;
OCYyLUECTBMNEHNE KOHTPOMS
3a XO40M paccMOTPEHNS
JOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHusagum.
Ycnyra npegocraBnsaeTca
npv HaMUM4nUM y
nonyyaTens coyunanbHbiX
YCNyr COOTBETCTBYIOLLEN
noTpebHoCTN.

WHANBMUAYAINbHO B
nepuoa AencTeuns
J40rosopa o
npeaoCTaBneHNN
coumanbHbIX ycryr

METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuiickon
depepauynn

obecneunTb
Hagnexawee n
CBOEBPEMEHHOE
ochopmneHne
AOKYMEHTOB 1 (Mnn)
BOCCTaHOBMNEHUE
JOKYMEHTOB
nonydarens
coymnanbHbIX ycnyr
nn6o BOCCTAHOBNEHNE

€ro HapyLUEHHbIX Npas.

OueHka
pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME

000CHOBaHHbIX Xanob.

coymarnbHbIX yCnyr,
NMELLUM
loprandeckoe
obpasoBaHme nnéo
BMNaaeowmum
COOTBETCTBYOLLMMMN
3HAHUAMW, B  TOM
umucne c YyUYETOM
MEXXBEJO0MCTBEHHOIO
B3aUMOLENCTBUS.

7. chyru B LenAxX noBbllWWeHUA KOMMYHUKaTUBHOIO noTeHUuunana nonyaneneﬁ coumanbHbIX yCcnyr, UMerLWnx orpaHn4YeHus xXxnsHegeAaTeribHOCTM,

B TOM Yucne AeTen-MHBanuaos

7.1

OBGyueHne NonbL30BaHMIO
TEXHUYECKMMU
cpeacTBamu
peabunutayum

BblsicHeHMe cTeneHn
BMaAeHWsA nonydatenem
coymnanbHbIX YCIyT,
ABNAOWUMCA peGeHKOM-
WHBaNWAOM, HaBbIKaMM
Nonb30BaHUS
TEXHUYECKAMM
cpencTBamMu
peabunutayuu;
HarnsgHoe oby4yeHune
NPaKTUYECKNM HaBbIKaM
Nonb30BaHUS
TEXHUYECKAMM
cpencTBamMu
peabunutayumn nytem
npoBeaeHns
WHAMBUAYaNbHbIX UMK
rPYnnoBbIX 3aHATUN;
OLieHKa YCBOEHMS
pebeHKOM-NHBaNNLoM
BHOBb NPUOOPETEHHBIX

Cpok
npeaocTaBneHNs
yecnyrm
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
4Oroeopa o
npeaoCcTaBneHNN
coymanbHbIX yenyr

YcraHaBnueaeTcA
YNOMHOMOYEHHbIM
OpraHoMm B
COOTBETCTBUN C
METOANYECKAMM
pekomeHAaLuaAMUN Mo
pacyeTy nogyLeBbIX
HOPMAaT/BOB
hbUHaHCUpoBaHNS
coymanbHbIX YCnyr,
YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccunckon
depepauynn

[NokasaTenu
kayecTBa -
npeaocTaBneHne
YCNYTn AOMXKHO
obecneunTb yMeHne
pebeHKOM-NHBaNNLOM
CaMOCTOSITENbHO
Nnonb3oBaTbCH
TEXHUYECKNM
CPEACTBOM
peabunutayuu.
OueHka
pesynbTaToB -
YAOBMNETBOPEHHOCTb
KayeCcTBOM
npeAoCcTaBnNsAemMon
yCnyru, oTCyTCTBME

0O0CHOBaHHbIX Xanob.

Ycnyra
npeaoCTaBnsaeTCs
nonyJarento
coymarnbHbIX ycnyr,
ABMALOLWEMYCS

pebeHKOM-MHBaNNa oM,
B  COOTBETCTBMM C
WHANBWAYAaNbHOM
nporpamMmmon
peabunutayum unm
abunutaynn pebeHka-
WHBaNMaa.

Ycnyra
npeaoCTaBnsaeTCs
COTPYZLHVKOM
nocTaBLiMKa
coymarnbHbIX
UMELWUM
cneyuanbHble 3HaHUS.
Mpyn okasaHuu ycnyru
COTPYAHMK

yenyr,
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HaBbIKOB MONb30BaHNS nocTaBLiMKa
TEXHUYECKAMM coymarnbHbIX yenyr
cpencTBamMu JOMKeH NpoSABNSATbL
peabunutayuu. HeobXxoanmyio
Ycnyra npenocTaBnseTcs JenvKaTHOCTb n
npv HaMUM4nUM y KOPPEKTHOCTb no
nonyyaTens coyunanbHbiX OTHOLLEHWIO K
YCnyr COOTBETCTBYIOLLEN nonyJarento
notpebHoCTN. coymanbHbIX yCryr.

7.2 | OBy4yeHne HaBbIkam BblsicHeHMe cTeneHn Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra
camoobcnyMBaHUS, BNaAeHNA HaBbIKaMm npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
nepcoHanbHon camooBcnyxMBaHus, yenyru OpraHoMm B npeaocTaBneHne COTPYZLHVKOM
coxpaHHoCTH, obLeHns, | nepcoHanbHOM yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO nocTaBLiMKa
noeeaeHns B BbITy 1 COXpaHHOCTH, obLeHns, WHAVMBMAYANbHO B | METOANYECKMMMU cnocobcTBOBATL coymarnbHbIX ycnyr,
obLyecTBEHHbIX MecTax, | noBefeHus B BbiTy U nepuoa A4encTeusa | pekoMeHzaymsamm no | POpMMPOBaHMIO Y UMELWUM
nepesBUKEHNIO, obLLecTBEHHbIX MecTaXx, Jorosopa o pacyeTy NoAyLeBbIX | nonydaTtens COOTBETCTBYIOLLYIO
opueHTauuu, nepeaBuKeHns, npeaocTaBneHun HOPMAaT/BOB coymnanbHbIX ycnyr ksanudpukayuio.  lpu
CaMOKOHTpPONIO, METOAAaM | opMeHTaumu, coymnanbHbIX yenyr | pMHaHcupoBaHms HaBbIKOB oKasaHuu yenyr
peabunutayum unu CaMOKOHTPONS, METO4aMM coymanbHbIX YCnyr, camoobcnyMBaHuS, YUMTBIBAIOTCH BO3pPacT,
abunutaumm peabunutayum unm YTBEPXKAEHHBIX NepcoHanbHOM dhusnueckoe n

abnnuTayuu; MpaButenbcTBOM COXPaHHOCTN, NCUXNYECKOE
HarnsgHoe oby4yeHune Poccunckon obLeHNs, NOBEAEHNS B | COCTOSIHUE,
NPaKTUYECKNM HaBbIKaM depepaynm ObITy 1 OBLWECTBEHHBIX | UHAWBUAYAmbHbIE
camMoobCnyXnBaHus, MecTax, ocobeHHoCTH
nepcoHarnbHon nepeaBuKeHns, nonyJartens
COXPaHHOCTU, NOBEAEHNS B opueHTauuu, coymarnbHbIX ycnyr,
ObITY 1 00LECTBEHHBIX CaMOKOHTpoOnS, pekomMeHaaunm

MeCTax, NePeaBIDKEHNS, obyuyeHnio meToaam WHAVBUAYaNbHON
OPVEHTaLUN, HaBbIKaM peabunutayum unu nporpammebl

0bLLEeHNN, CAMOKOHTPONS, abunuTaumn. peabunutayum unm
MeTogam peadbunurayum OueHka abunutaynn pebeHka-
nyTem nNpoBeAeHns pe3ynbTaTos - WHBaNMaa.
WHAMBUAYaNbHbIX UMK YAOBNETBOPEHHOCTb Mpu okasaHnn ycnyru
rPYnnoBbIX 3aHATUN; KauyecTBOM COTPYAHWK

OLleHKa YCBOEHUSA BHOBb npeaoCcTaBnseMon nocTaBLiMKa
npnoBbpeTeHHbIX HABbIKOB. ycnyru, oTCyTCTBUE coymarnbHbIX yenyr
Ycnyra npenocTaBnseTcs 060CHOBaHHbIX xanob. | AOMmKeH NpoSABNSATbL
npv HaMUM4nUM y Heobxoanmyio
nonyyaTens coyunanbHbiX JenvKaTHOCTb n
YCnyr COOTBETCTBYIOLLEN KOPPEKTHOCTb no
noTpebHOCTN. OTHOLUEHWIO K
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nonyJarenio
CoLManbHON yCnyri.
7.3 | OkasaHne noMmoLm B BblsicHeHMe cTeneHn Cpok YcraHaBnueaeTcA MokasaTenu Ycnyra
0b6y4yeHnn HaBblkam BNaAeHNA HaBbIKaMm npeaocTaBneHns YNOMHOMOYEHHbIM KayecTBa - npeaoCTaBnsaeTCs
KOMMbIOTEPHON paboTbl HA KOMMBIOTEPE; yenyru OpraHoMm B npeaocTaBneHne COTPYZLHVKOM
rPamoTHOCTU obyueHne npakTu4ecKnm yCTaHaBnNBaeTCH | COOTBETCTBUU C YCRyr JOMxXHO nocTaBLiMKa
HaBbikaMm paboTbl Ha WHAVMBMAYANbHO B | METOANYECKMMMU cnocobcTBOBATL coymarnbHbIX ycnyr,
KOMMbIOTEPE MyTEM nepuoa A4encTeusa | pekoMeHzaymsamm no | POpMMPOBaHMIO Y UMELWUM
npoBeaeHns Jorosopa o pacyeTy NoAyLeBbIX | nonydaTtens cneyuanbHble 3HaHUS
WHAMBUAYaNbHbIX UMK npeaocTaBneHun HOPMAaT/BOB coymnanbHbIX ycnyr Ons npeaocTaBneHus
rPYnnoBbIX 3aHATUN; coymnanbHbIX yenyr | pMHaHcupoBaHms HaBbIKOB YyCnyrm  UCMonb3yeTcs
OLleHKa YCBOEHUSA BHOBb coymanbHbIX YCnyr, KOMMbIOTEPHOM KOMMbIOTEPHAsA
npnoBbpeTeHHbIX HABbIKOB. YTBEPXKAEHHbIX rPamoTHOCTN. TEXHUKA n
Ycnyra npegocraBnsaeTca [MpaBuTENbLCTBOM OueHka cneymanbHoe
npy Hanu4uM y Poccunckon pesynbTaToB - nporpammHoe
nonyyaTens coyunanbHbiX depepaynm YAOBNETBOPEHHOCTb obecneueHune ans
YCnyr COOTBETCTBYIOLLEN KauyecTBOM obyyeHns wHBaNMAOB.
NnoTpebHOCTN C yYeToM npeAoCcTaBnNsAemMon Mpu okasaHum ycnyr

MEeANLUNHCKNX nokasaHum.

yCnyru, oTCyTCTBUE

0O0CHOBaHHbIX Xanob.

YUNTBIBAIOTCA BO3pacT,
husnyeckoe "
ncmuxuyeckoe
COCTOSIHME,
WHANBUAYAaNbHbIE
ocobeHHoCTH
nonydyatens
coumanbHbIX YCNyT.
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Mopgpaspen 3. MNopanok npeaocTaBrneHUn couManbHbIX YCIyr nonydyarensam
couuanbHbIX YCIyr B CTauMoHapHOW hopmMme coumanLHOro obcnyxuBaHus
UeHTpamu (KOMIMNEKCHbIMU LIeHTPpaMu) COLUanbHOro obCryXuBaHus HacerneHus,
UMEIoLW MMM B CBOEN CTPYKTYpPEe OTAENEHUA MUnocepaus, n pyrumu
HOPUANYECKUMU NTULLIAMU He3aBUCUMO OT UX OpraHusaulUMOHHO-NPaBoBOMN (POPMbI U
(vnun) nHaMBMAOyanbHLIMU NPeanpPUHUMAaTEssIMKU, OCYLLEeCTBIAIOWUMU
OeATeNnbHOCTb, aHarIOrMYHYy0 OesiTeNbHOCTU YKa3aHHOW opraHu3aumm

Maga 1. O0wWme NONoXeHUs

1.1. CoumanbHoe obcnyxmBaHve B CTauMoOHapHoOW ¢opMe B COOTBETCTBUM C
HacToAWMM noapas3fenom npefocTaBnsaeTcs rpaxgaHam crapwe 18 net, npusHaHHbIM
HY>KOQLWMMNCA B coLManbHOM OBCNY>KMBaAHUN B CBA3WM C HanUYMeM y HUX CreayroLwmx
0BCTOATENBCTB, YXYALUAIOLMX U CMOCOBHBIX YXYALUTL YCNOBUS XXU3HELEATENBHOCTU:

a) NonHas UM YactTndHaga ytpata CnocobHOCTU NMBO BO3MOXHOCTU OCYLLECTBNATb
camoofcnyXuBaHme, CamMOCTOATENbHO nepenBuratbCcs, obecneumBaTb OCHOBHbIE
XWM3HEHHbIe NOTpebHOCTM B cuny 3aboneBaHnd, TpaBMbl, BO3pacta WnM Hanmyus
WHBaNMgHoCTy,

©) oTCyTCTBME Y rpaxaaHuHa, HY>KAatoLWerocs B NOMOLLM M yxoae, poACTBEHHUKOB
(MHbIX 4neHoB ceMbk) NMBO UWHBIX §uL, KOTopble 00s3aHbl B COOTBETCTBUM C
3akoHogartensctBoM Poccuinckon depepaunm obecneunte emy MomMowb W yxond (3a
WCKIMKOYEHNEM rpaXkaaH, YKas3aHHbIX B noAanyHktax «B»-«k» nyHkta 3.1 rmaebl 3
HacTosAWero nogpasaena);

B) yTpata wunu MnoBpPEXAEHWEe 3aHMMAaeMOoro XWIoro MnOMELLEHNa BCneacTasune
4Ype3BbIYaMHOM  CUTyauuu, BOOPYXEHHOr0  MEXHaUMOHAaNbHOrO  (MEeX3THUYECKOro)
KOH(PNMKTa nmMbO yrpoXarollee >XU3HW U 300POBbH0 TEXHWYECKOE COCTOSHWE >KUMOro
NoMeLLEeHNA A4NA NPOXMBAKOLLNX B HEM rPaKaaH.

1.2. CoymanbHbie ycnyrn B CTaumoHapHOW oopMe B COOTBETCTBUN C HACTOALLMM
noapasgenoMm npefoCTaBNATCA BXOAAWMMU B CTPYKTYPY LEHTPOB  (KOMMEKCHBIX
LEHTPOB) counanbHOro OBCNyXMBaHWA HaceneHws OTAENEHUSMU  MUMNOCEpPAuns,
npefHasHa4YeHHbIMN ANS BPEMEHHOTO MPOXMBaHUA rpaxaaH, YacTUYHO UK NOSTHOCTLHO
yTpatmMBLMX CMOCOBHOCTL K CamMOOBCNyXMBaHUIO W HYXLAOWUXCA B MNOCTOSHHOM
NMOCTOPOHHEM yXOA4E, ANA MNOCTOSAHHOrO MPOXMBAHWA HeTpaHcnopTabenbHbIX Mo
MEAMLMHCKAM NOKa3aHWaM rpaxkgaH, a Takke APYTMMA  IOPpUANYECKUMA  NLaMu
He3aBMCUMO OT WX OpraHn3auuoHHO-NPaBoBOM OPMbl U (MNK) WHAVBUAYANbHBIMU
npeanpuHMMaTenamn, OCyLLUECTBASOWMMN LEATENbHOCTb, aHaNOrMyHy0 AEATENbHOCTU
YyKa3aHHOW opraHu3aumn.

CounanbHble ycnyrm B craumoHapHou ¢(opme B COOTBETCTBUM C HACTOALMM
noapasgenoMm npefocTaBnalnTCa rpaxgaHam B nepuoj AencTBua WHAMBUAYaNbHOW
nporpamMmmbl NPefoCcTaBNeHnsa coumanbHbIX YCyr.

1.3. OpgHum un3 obsas3atenbHbIX YCNOBMA  ANA  NPU3HaHUA  rpaxpaHuHa
HY>K4aoLWmMMCsa B coumansHOM oBcnymBaHnn B CTauMoHapHOW oopMe B COOTBETCTBUM C
HaCTOALWMM MOAPAa3nenoM SABMSETCA Hannume OBCTOATENbCTBA, YyXyALlarowero wunu
CrMOCOBHOro yXyALWUTb YCMOBUS KU3HEAEATENbHOCTW, YKa3aHHOro B MNOAMNYHKTE «a»
nyHkTa 1.1 rnaebl 1 HacTodLWero nogpasgena.

1.4. lMNpn Hannumn y rpaxgaH, ykasaHHbiXx B nyHKTe 1.1 rnaebl 1 HacToAlero
nogpasgena, HyXKaaroLWmnxca B NOMOLWM M yXo4e (3a UCKMFOYEHNEM IpaKaaH, YKa3aHHbIX B
noanyHktax «6»-«k» nyHkta 3.1 rnaebl 3 HacTosAWeEro nogpasgena), POACTBEHHMKOB
(MHbIX 4neHoB ceMbk) NMBO UWHBIX §uL, KOTopble 00s3aHbl B COOTBETCTBUM C
3akoHogartenscteBoM Poccunckon degepauymm obecneunts MM NOMOLWb M yxopg (panee -
POACTBEHHUKN), rpaxaaHe NpU3HaTCa HYXXAarnWyMMCa B coumansHOM obCcnyxXmsaHmm B
COOTBETCTBUM C HACTOAWMM MoApasfenoMm B Cryvyae OTCYTCTBUS  BO3MOXHOCTU
obecneyeHnsa poacTBEHHNKaMM NMOMOLLUM M yxoAa (B TOM YMCre BPEMEHHOIO) 3a HUMM.
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1.5. B uucne poacCTBEHHUKOB, KOTOpble 00s3aHbl B COOTBETCTBMM C
3akoHogartensctBoM Poccunrckon depepauyum obecneunTtb NOMOLLL U YXO4 rpakgaHam,
HY>KOALWMMCA B MOMOLLM M yXoA4e, B LenaxX HacToAWero nogpasfena yuuTbiBaroTCs:
Cynpyr, COBEpPLUEHHONETHNE AETU W POAUTENMN, YCbIHOBUTENW WU COBEPLUEHHOMNETHME
YCbIHOBMEHHLIE, ONEKYHbI U MONeYnUTENM.

1.6. K uncny poOACTBEHHUKOB, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecnedeHns
MOMOLLM 1 yXoja rpaxgaHam, ykasaHHbIM B NyHkTe 1.1 rnaebl 1 HacToswero nogpasgena,
OTHOCATCS:

a) HepaboTaroLme NeHCMOHEPDI, AOCTUMLUME BO3pacTa, YCTaHOBNEHHOMO 4acTbio 1
crtatbn 8 PepepanvHoro 3akoHa oT 28.12.2013 Ne 400-03 «O cTpaxoBbIx NEHCUSXY», W
nHBanuabl 1 1 2 rpynm;

0) rpaxxgaHe, oTObIBaAKOLUME HakasaHWE B BUAE NnueHUs cBoboabl;

B) POACTBEHHUKM, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb oBecneyeHnsa nomoy m
yxoaa, B cuny 06bEKTUBHBIX MPUYNH NPU3HAHHbIE TAKOBbLIMUW NO peLleHno Kommncemm.

1.7. PeweHne Komumccmm o6 OTHECEHUM POACTBEHHWKOB, YKa3aHHbIX B MOAMYHKTE
«B» MyHKTa 1.6 rnaebl 1 HacToAWero nogpasgena, K Kareropum nuy, y KOTOpbIX
OTCYTCTBYeT  BO3MOXHOCTb  obecrneyeHMs nomMowy W yxogaa  rpaxpaHuHy,
nepecmarpuBaetTca Komuccmenm B cnydae nonydeHus uHpopmaumm o6  ycTpaHeHuu
MNPUYMH, MO KOTOPbIM POACTBEHHUKM OTHECEHbI K KaTeropum nuy, Yy KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb 0BecneveHns NoOMoLLM 1 yxoga.

1.8. B cnyyae HyXgaemocCTu rpaxgaHnHa B NpeaocTaBneHnn coumanbsHbIX YCnyr B
COOTBETCTBUM C HACTOAWMM noApasfenioM B CBA3M C Hanmumem OBCTOATEeNnbCTBa,
KOTOpOE yXyAWaeT Unu MOXET YXYALUTb YCMNOBUA XU3HEAEATENbHOCTW, YKasaHHOro B
noanyHkTe «B» nyHkTa 1.1 rnaebl 1 HacTodAwero nogpasgena, HesameanuTenbHO, HO He
nosgHee 1 paboyero AHA, YnpasneHne npuUHUMaeT peLUeHne O NPU3HAHUW rpaxpaHuHa
HYXOaowmMmes B coumanbHOM  OBCnyXuBaHUM W COCTaBNAET  MHAUBMAYaIbHYH
nporpammy npeaocTaBneHns counarnbHbIX YCryr Ha Cpok He Bonee ogHOro mecsua B
AeHb nojauv 3assreHna (6e3 yyeta npepocTaBfeHVs MONMHOMO nakeTa AOKYMEHTOB,
yKasaHHbIX B NyHKTe 2.2 rnaBbl 2 HacTodALero nogpasgena).

MaBa 2. lNepe4yeHb OOKYMEHTOB, HEOOXOOMMbBIX
ONA nNpeaocTaBNeHUs CouManbLHOro o6CcnyXxmuBaHus

2.1. 3asBneHve O nNpefoCTaBfeHUN coumanbHbIX YCNyr B COOTBETCTBUM C
HaCTOALMM NoApasfernioM NogaeTca rpaxKaaHMHOM UM €ro 3aKOHHbIM NpeacTaBUTENEM,
npeacraButeneM B MNOpPAAKe, YyCTaHOBMAEHHOM nyHKTom 1.1 rmaeel 1 pasgena 1
HacToswero lNMopsagka.

2.2. K 3agsBneHn0 O npepoctaBneHnM coumanbHbIX YCAyr B COOTBETCTBMM C
HacToAWMM noapasgenom B obA3artensHOM MNOpPSAKe MpunaralTca  cneayrowme
LOKYMEHTBI:

a) AOKYMEHT, MOATBEpXAaroLWwmMi NONHOMOYNS NpeacTaBuUTens, B Criyyae ecnm 3a
nonyyYeHnem rocyfapCTBEHHOM YCNyrn B WHTepecax rpaxaaHvHa obpallgaetca ero
npeacraBuTens;

0) 3aknoueHne BpadvebHOM KOMUCCUMM C ydacTMEM Bpada-TepaneBTa, Bpada-
OHKOnora, Bpava-pTnanaTpa, Bpada-okynmcra, Bpada-xmpypra, Bpadya-ncmxmarpa, spada-
Hapkonora, gepmaToBeHeporiora O COCTOSHUW 3[0pPOBbS IpaXaaHuHa C yKasaHuem
PEKOMEHAYEMOro Tuna opraHmsaumm, OCYLLUECTBNALWEN CTauuoHapHoOe coumansHoe
obcnyxunBaHmne (Cpok encTensa He Bonee WeCcT MecsUeEB CO AHS Bblaaun);

B) 3aKNtoueHune Bpada-ncuxmatpa C yKasaHMem KpaTkoro MCUXMYEeCcKoro craTyca
(cpok pencTeusa He Bonee LECTN MECALEB CO AHSA Bblgaun) (Ans rpaxaaH, crtpagaromx
NCUXMYECKUMU PacCTponcTBamm);

r) 3aKnoyYeHWe  MEeaVUMHCKOM  OpraHu3auum O Hanmuyumm  MeAMLMHCKUX
NPOTMBOMNOKAa3aHU, B CBA3M C HalM4MeM KOTOPbIX [paxgaHwHy WK nonydarento
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coumanbeHbIX yCnyr MoXeT ObITb OTKasaHO, B TOM YMCNe BPEMEHHO, B NpeaocTaBneHnm
coumanbeHbIX yCrnyr B CTayuMoHapHon dopme (4Ns rpaxgaH, umerowmx 3abonesaHus, B
CBA3N C HannymMem KOTOPbIX rPaAaaHWHy WM nonydartento counanbHbIX YCnyr MOXeT
OblTb OTKasaHo, B TOM 4UCNE BPEMEHHO, B MNPEefOCTaBlieHUN COUManbHbIX YCNyr B
crauyunoHapHoun opme);

A) AOKYMEHTbl, MOoATBEPXAalomMe OTCYyTCTBME BO3MOXHOCTU obecneyeHuns
POACTBEHHUKAMW, yKasaHHbIMU B NMyHKTe 1.6 rnasbl 1 HacTosWwero nogpasgena, noMoLm v
yxoga rpaxgaHunHy (3a UCKMIOYEHNEM rpaxaH, YKasaHHbIX B NOAMYHKTaX «O»-«K» NyHKTa
3.1 rmaebl 3 HacToALWero nogpasaena);

€) OOKYMEHTbl, NOATBepXAarLwme LOXOAbl rpaaaHuHa, YNeHOB €ro CemMbWu 3a
ABeHagLate NOCNefHUX KaneHAapHbIX MecsaueB, MNPeaLlecTBYHOWMX MeCcsAly nojaudn
3aaBneHnsa (3a UCKMKYEeHNeM AOX0A0B, NOMyYaeMblX B BUAE NEHCUM U (UNK) NHbIX BbINnaT
B OpraHax, OCyLUeCTBNSALWMX NEHCUOHHOE obecneyveHme; Mep coumanbHOW MOAAEPKKM
HaceneHus THOMEHCKOM obnacTi, nonyvaemblx B YnpaeBneHusx; nocobunm no
BespaboTtuye, nonyyYaemblx B TeppUTOpUanbHbIX LEHTPax 3aHATOCTM HaceneHus
TromeHckon obnactn) (3a WUCKMIOYEHWEM TpaXpaH, ykasaHHbIX B MNOAMNyHKTax «O»-«x»
nyHKTa 3.1 rnasebl 3 HACTOALLEro nogpasgena).

Ecnn rpaxgaHmH (4neHbl ero cembWl) He UMEeeT BO3MOXHOCTM NOATBEPAUTH
AOKYMEHTanbHO BWAbl [4OXOAOB, 34 WCKMHYEHMEM [OXO4OB OT TPyAOBOW U
NHAVBUAYaNbHOW NPeanpUHUMAaTENbCKOMN AEATENBbHOCTU, OH MOXET CaMOCTOATENBbHO WX
AeKnapupoBaTh B 3asBNEHNN.

X) OOKYMEHTbI, MOATBEPXAarLWme, YTO rpaxaaHuH SBNAETCA nocTpajaBllMM B
pesynbTarte BOOPYXEHHbIX MEXHaUMOHamnbHbIX (MEXSTHUYECKMX) KOHMMKTOB (Npw
Hanuynn).

2.3. [OKyMeHTbl, CBeAeHMa M3 KOTOPbIX 3anpawmBaroTCad B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAEWCTBUS, W KOTOPbIE TPaXAaHVH WW €ero  3aKOHHbIN
npeacTaBuTeNb, NPeACTaBUTENb Bpaee NpeacTaBnTb No COBCTBEHHOW MHMLMaTUBE:

a) cnpaBka O HanMYMM WHBaNWAHOCTU C yKasaHWeMm rpynnbl MHBanNUAHOCTU (Npw
HanM4YMm NHBanMAHoOCTN);

©) nHamemgyansHaa nporpamma peabunutaumm unm abunutaumm nHeanuaa (npw
HanM4YMm NHBanMAHoOCTN);

B) [OOKYMEHT, MOATBEPXKAAOLWMA  perucTpauuio B CUCTEME  UHAMBUAYaNbHOro
(NepCoHNMULMPOBAHHOIO) yyeTa,

r) AOKYMEHTbl, NOATBEPXAawLwme ¢akT WMYLLECTBEHHbIX MOTEPb BCNeACTBUE
noxapa, CTUxmnHoro 6eacrTensa, aBsapun, n3-3a HeucnpaBHoOCcTen obopyaoBaHus U (Unn)
NHXEHEPHbIX CUCTEM XXUITOro NOMELLEHNS,

4) CBeAeHNa O NPU3HAHUN XKNUMOro NOMELLEHUS HEMPUIOAHBIM ANA NPOXUBAHUA Y
He noAnexallnm PEMOHTY U PEKOHCTPYKLMM,

€) OOKYMEHTbl O AOXOAax rpaxhaHwHa, YneHOB ero CeMbW, NonyyYyaembiX B Buae
NeHCUN U (MNN) WHBIX BbINNAT B OpraHax, OCyLUEeCTBNALMX NEHCMOHHOE obecneveHue;
MEp couManbHOW MOAAEPXKKM HaceneHms TroMeHckon obnactn, nonyyYaembiXx B
YnpaBneHusx; nocobun no GespaboTuue, nonyyYaemblx B TeppuTopuanbHbIX LeHTpax
3aHATOCTW HaceneHus TromeHckon obnacTu 3a gBeHaguaTte MNOCnegHUX KaneHaapHbIX
MeCSLEB, NPEeALIECTBYOWNX MeCcAly nojadyn 3asaBfeHus (3a WUCKMYEeHWEeM rpaxaaH,
OTHOCALLMXCH K KaTeropmaMm, ykasaHHbIM B NOAMNyHKTax «O»-«k» nyHkta 3.1 rnaebl 3
HacTosAWero nogpasaena);

X) pacnopsguTenbHbIM akT opraHa Oneknm W noneyYnTensCTBa O HasHa4YeHUn
OonekyHa (B OTHOLWUEHUM nuua, MNPU3HAHHOrO B YCTAHOBMEHHOM 3aKOHOM MOpsaKe
HefeecnocobHbIM, eCnn Takoe NLOo He CNocobHO NogaTth NYHOe 3asBrneHne nnbo ecnu
PYyHKUMN OMneKyHa WCMOMHSAEeT opraH Orneknm U Mnonedutenscrea), B Crydae ecnn B
WHTepecax rpaxxgaHvHa obpallaeTcs ero 3akOHHbIN NpeacTaBUTENb.
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Maga 3. MNpaBuna npepocraBneHUn coUManbHbIX YCnyr
6ecnnarHo NMOO 3a NnaTy UK YacTUYHYIO nnary

3.1. CouunanbHble ycnyrn B CTauymoHapHOMW opme coumansHoro obcnyxmBaHus,
ykasaHHble B 3akoHe TromeHckom obnactn ot 02.12.2014 Ne 108 «O nepedHe
coumanbeHbIX ycnyr, NpeaocTaBnsgeMbiX NOCTaBLUMKaMM coumanbHbIX yCnyry, B obbemax,
onpeaeneHHbIX NpunaravwyMmMca K HacTosWweMy nogpasgeny craHgaptaMmm coumanbHbIX
ycnyr, npepocrtaBnatoTcsa 6ecnnatHO Crneayrowmm KaTeropuam rpaxgaH, npuaHaHHbIM
HY>K4ALLMMNCA B COLManbHOM 0BCnyKMBaHWN:

a) rpaxgaHam, ykasaHHbIM B NyHKTe 1.1 rnaBbl 1 HacTodwero nogpasgena, ecnu
CpeAHeayLeBOM [O0XO0L4 OJTUX rpaxaaH HWKe BENUYMHBbI MPOXUTOYHOIO  MUHUMYMA,
YCT@HOBMEHHOrO nO  THOMEHCKOM obnactm no  COOTBETCTBYHOLWEN  coUManbHO-
Aemorpaduueckon rpynne (4Ns nonyyatenen coumanbHbIX YCRyr, Y KOTOPbIX NpaBoO Ha
nonyyYeHne couuanbHbIX YCMyr BO3HWKNO B COOTBETCTBMM C  MOCTaHOBIIEHWEM
MpaButenbctBa TromeHckonm obnactm ot 02.03.2006 Ne 40-n «O coumansHOM
obcnyxuBaHnUM HaceneHms B THOMEHCKON obnactny);

©) nHBanugam n yyactHukam Benvkon OTeyecTBEHHOWN BOWHBI;

B) ObIBLUMM HECOBEPLUEHHONETHUM Y3HUKaM KOHUarepen, retto u apyrmx mect
NPUHYAUTENBHOrO COAEPKaHUS, CO3L4aHHbIX (aMCTamMm U KX COHO3HMKaMU B Nepuop
BTopon MnpoBown BOWHBLI;

r) nuuam, HarpaxgeHHbIM 3HakoM «XKutento 6nokagHoro JleHnHrpagay;,

4) nuuam, nocTpajasBluMM B pesyrnbTaTe YpesBblHanHbIX CUTyaumi, BOOPYKEHHbIX
MEXHaUMOHaNbHbIX (MEXSTHUYECKNX) KOH(IIUKTOB;

e) leposm Cosetckoro Coro3a, [eposam Poccunckon Pegepaumm M MNOMAHBIM
kaBanepam opaeHa Cnasbl;

X) Mepoam Coumanuctudeckoro Tpyaa, Nepoam Tpyaa Poccurckon Pegepauum m
NoNHbIM KaBanepam opaeHa Tpygoson Cnasebl;

3) rpaxxgaHam, He UMEeLMM AOXOA0B, B TOM YMCIE MEHCUMM N UHbIX COLManbHbIX
BbINMaT.

3.2. 'paxpganam, ykasaHHbIM B nNyHKTe 1.1 rmaebl 1 HacToswero nogpasgena (3a
WCKNKOYEHNEM TpaxiaH, yKkasaHHbIX B nyHKTe 3.1 rnaebl 3 HacToswero nogpasgena),
coumaneHble ycnyri B CtaymoHapHon opme, ykasaHHble B 3akoHe TromeHckon obnactm
oT 02.12.2014 Ne 108 «O nepeuHe coumanbHbIX YCryr, NPEA0CTaBNSEMbIX MOCTaBLLNKAMMN
coumanbHbIX yCrnyry, NPeaocTaBnatoTca B o0bemMax, onpefeneHHbIX npunararowmmMmmca K
HacTosAWweMy nogpasfeny craHjaptamm couuanbHbIX  YCryr, B COOTBETCTBUMM C
HacToAWMM NogpasfenomMm NpefocTaBnaTea 3a nnaty. Pasmep exemecsayHon nnatbl 3a
npefocTaBneHne  counanbHbIX  ycnyr B CTauynoHapHoM  ¢opme  coumansHOro
obcnyKMBaHNA paccyMTbIBAETCA Ha OCHOBE TapwudOB Ha couuanbHble YCRyrn, HO He
MOXET npeBblwaTte 75 NPOLEHTOB CpeAHeayLLeBOro Aoxoha nonyyarensa couuanbHbIX
yCnyr, paccyMTaHHOro B COOTBETCTBMM C noctaHoBreHnem [llpasutensctBa Poccumnckomn
dPepepaumm ot 18.10.2014 Ne 1075 «O6 yrtBepxaeHun [lpaBun onpegeneHus
CpeAHeayLeBOoro 4oxoaa Ans npegoctaBneHnsa coumanbHblx yenyr 6ecnnaTtHo».

3.3. na nony4atenen coumanbHbIX YCIyr, Yy KOTOPbIX MPaBO Ha NOfyYeHne
coumanbeHbIX YCryr B CTaunoHapHOW (bopme BO3HUKIO B COOTBETCTBUN C NOCTAHOBNEHNEM
MpaButenbctBa TromeHckonm obnactm ot 02.03.2006 Ne 40-n «O coumansHOM
obcnyxXnBaHnUM HaceneHns B THOMEHCKOM obnactuy, BHOBb YCTaHaBMBAaEMbIE PasMeEpsbI
nnaTtbl 3a NpefocTaBneHmne coymanbHbIX YCIyr, ykasaHHbIX B 3akoHe TroMeHCKoM obnacTtu
oT 02.12.2014 Ne 108 «O nepeuHe coumanbHbIX YCryr, NPEA0CTaBNSEMbIX MOCTaBLLNKAMMN
coumanbeHbIX ycnyr», B obbemax, onpefeneHHbIX MpunararWmMMnca K HacToawemy
nogpasgeny craHgaptamm coumansHbIX YCryr, He MoryT ObITb Bbille pasMepoB nnatbl 3a
npefocTaBneHne 3TUM nmuam COOTBETCTBYHOLLMX COUMarbHbIX YCNYr, YCTaHOBMAEHHbIX MO
cocTosHuio Ha 31 gekabps 2014 roga.
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3.4. CouvanbHble yCnyrM, oOkasaHHble cBepx 0ObemoB, oOnpeaeneHHbIX
cTaHpapTamMmm couuanbHbIX YCNyr, a Takke AOMOMHUTENbHbIE couMarnbHble YCnyru, He
BXOAALUME B NepeyveHb colmanbHbIX YCnyr, yTBepaeHHbI 3akoHoM TromeHckon obnacTtu
oT 02.12.2014 Ne 108 «O nepeuHe coumanbHbIX YCryr, NPEA0CTaBNSEMbIX MOCTaBLLNKAMMN
coumanbHbIX YCnyry, NpeaocTaBnanTCa Ha ycnoBusx onnatel B pa3mepe 100 npoueHToB
YyCTaHOBMNEHHbIX TapudoB B COOTBETCTBUM C AOrOBOPOM O NMPefoCcTaBneHnn coLumanbHbIX
yCryr.

Maga 4. MNopanok npenocraBneHnsi CouManbHbIX yenyr
B CTauMOHapHOM hopMe CoLManbLHOro obCnyXmnBaHus

4.1. CoynanbHble ycnyrm B CTauymoHapHOM opme coumanbHOro obcnyXmBaHUs
NPeLoCTaBNATCA rpaxpaHaMm, ykasaHHelM B nyHkTe 1.1 rnaBel 1 HacToAwlero
nogpasgena, npu OTCYTCTBMM  MEAULMHCKMX MPOTUBOMOKa3aHWW, YCTaHOBIEHHbIX
npukasom MwuHUCTepcTBa 3gpaBooxpaHeHnsa Poccunckon Pepepaumm ot 29.04.2015
Ne 216H «O6 yTBEpPXOEHUN NEPEYHS MELULUMHCKUMX MPOTMBOMOKa3aHuW, B CBSA3M C
HannyYMem KOTOPbIX FPaXAaHWHY WM nonyyaTento couuanbHblX YCnyr MoxeT ObiTb
OTKasaHo, B TOM 4MCNEe BPEMEHHO, B MPeAoCTaBneHMn coumanbHbIX YCnyr B
cTaynoHapHou dopme, a Takke POpMbl 3aKIHYEHUS YNONTHOMOYEHHOW MeOULMHCKON
opraHusayumn 0 HanM4nMm Takmx NPOTUBOMOKA3AHNNY.

4.2. Mpn Hanuuun y rpaxgaHmHa MeanuUMHCKMX MNPOTUBOMOKa3aHWA OH Brpase
NOBTOPHO 0OpaTUTLCA 3a npefocTaBneHMeM coumanbHbIX YCAyr B COOTBETCTBUM C
HacToAWMM noapasfenoM nocne MNpPOXOXAEHUS COOTBETCTBYIOLLErO NedYeHUs WU
NMOBTOPHOIO NPEAOCTaBNEeHNa [OKYMEHTOB, VYKasaHHblX B rNnaBe 2 HacTodAwero
nogpasgena.

4.3. MNMpwn obpaleHnn K NOCTaBLYMKy coUMarnbHbIX YCNyr B COOTBETCTBUN C MYHKTOM
2.4 rnaBbl 2 pasgena 1 HacToswero lMopsaaka, rpaxaaHyH, ero 3akOHHbIN NPeACTaBUTENb
NpeacTaBnaeT crneayolwme AOKYMEHTHI:

a) NHAMBMAYanbHYH NporpammMy NpefocTaBneHnsa coynanbHbIX YCnyr;

©) macnopT unu MHOW AOKYMEHT, YAOCTOBEPSIOWMMA NIMYHOCTb rpaxKgaHuHa (ans
nvy,  noctpagaBWMX B pesynbTaTe  4YpesBblMalHbIX  CUTyauul,  BOOPYXEHHbIX
MEXHaUMOHaNbHbIX (MEXITHUYECKNX) KOHPIIMKTOB, NPY Hann4um);

B) nacrnopT WM WHOW [OKYMEHT, YAOCTOBEPAIOWMA NIMYHOCTE  3aKOHHOroO
npeacTaBUTENa rpaxaaHnHa, B Criydyae ecnm B MHTepecax rpaxaaHuHa obpawjaetcs ero
3aKOHHbIV NpeacTaBUTENb;

r) pacnopsauTenbHbIN akT opraHa onekn 1 NonevynTensCTBa O HasHadYeHUM onekyHa
(B OTHOLUEHMM NnLa, NPU3HAHHOIO B YCTAHOBIEHHOM 3aKOHOM NOpSAAKe HeAeeCnOoCODHbIM,
ecnm Takoe nuuo He crnocobHO nogaTtb NUYHOE 3asBrieHne nMbo ecnn MYHKLMK onekyHa
WCMOMHSAET opraH OneKkn W noneYnTenbCcTBa), B Cryvae eCcnn B UHTepecax rpaxpaHuHa
obpallaeTcs ero 3aKoHHbIN NPeacTaBUTENs;

4) LAOKYMEHT, MOATBEPXAAWOLWMA perucTpauyuio B CUCTEME  WHAUBUAYarbHOro
(NepCoHNMULMPOBAHHOIO) yyeTa,

e) 3aknouveHne BpadebHOM KOMUCCUM C ydacTUem Bpada-TepaneBTa, Bpada-
OHKOnora, Bpava-pTnanaTpa, Bpada-okynmcra, Bpada-xmpypra, Bpadya-ncmxmarpa, spada-
Hapkonora, gepmaToBeHeporiora O COCTOSHUW 3[0pPOBbS IpaXaaHuHa C yKasaHuem
PEKOMEHAYEMOro Tuna opraHmsaumm, OCYLLUECTBNALWEN CTauuoHapHoOe coumansHoe
obcnyxuneaHue;

X) 3aKnoyeHne Bpada-ncuxmarpa C yKasaHuMeM KpaTKOro ncUxXmMYeckoro craTyca
(4Na rpaxgad, cTpagarowmx NCUMXMYECKMMmN paccTponuCTBamMm);

3) BbINUCKY M3 amBynaTtopHOM KapTbl CO CBEAEHNAMM O pesyrbTatax obcnegosaHns
Ha Tybepkynes, pesynbtatbl nabopaTopHbIX WUCCNeaoBaHWMW Ha rpynny Bo3byauTtenen
KAWEYHbIX WHMEKUMM, auua renbMUHTOB, AUDTEPUIO, UHMEKUMA, nepefaroLmxcs
nonoBbIM nNyTeM, JaHHble O OaKTepuonorMdecknx UCCnefoBaHnaX Ha  BUPYC
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nmmMmyHogeduuymnta yenoseka (BUY), renatut B, C, peakymo Baccepmana, obwimn aHanns
KpOBUW, MOYM;

N) CNpaeky, BblAAHHYO MEAMLMHCKOW opraHm3aumen, 06 OTCYyTCTBUMM KOHTaKTOB C
NH(PEKUMOHHBIMU BOMBHBIMM MO MECTY NPOXUBaHUS B TedeHne 21 4HA A0 NOCTYNNeHns B
opraHusayuio coumanbHOro 06CnyXmBaHMs CTalmMoHapHOro TMna;

K) nonmc 06a3aTtenbHOro MeEAULMHCKOrO CTpaxoBaHns (Mpy Hannumm);

n) AOKYMEHT, NOATBEPXAaroWmMn NPUHAANEXHOCTE NUua K KaTeropusaMm rpaxaaH,
yKasaHHbIM B NyHKTe 2.3 rnaebl 2 pasgena 1, B nognyHkTax «B»-«x» nyHkra 3.1 rnaebl 3
HacTosAwWero nogpasaena (Npu Hanm4mm),

M) AOKYMEHTbI, MOATBEPXAarLme AO0XOAbl rpaXhaHWHa, YNeHOB ero cemMbW 3a
ABeHagLate NOCNefHUX KaneHAapHbIX MecsaueB, MNPeaLlecTBYHOWMX MeCcsAly nojaudn
3asBneHNs (3a UCKMHYEHMEM TFpaXaaH, ykasaHHbIX B MognyHKTax «B»-«xk» nyHkta 3.1
rnaebl 3 HaCToSALWEro nogpasaena).

H) CnpaBKy O HanM4un MHBaNMAHOCTWU C yKasaHWeM rpynnbl MHBaNUAHOCTM (npw
Hannunn);

0) VHAMBUAYaNbHYO nporpaMMmy peabunutayun mnm abvnutaumm nHeanuga (npw
Hanuynn).

4.4, locTtaBWWK couManbHbIX YCNyr B TeYeHUMe CYTOK CO AHS npeacTaBneHus
MHAVBUAYaNbHOW NporpamMMbl NPEeAOCTaBneHNs counanbHbIX YCNyr B Cnyyvae NpUHATUS
peLleHnsa YnpasneHmem B COOTBETCTBMM C NyHKTOM 1.8 rmasbl 1 HacTodwero nogpasgena
3aKknyaeT C  rpaxgaHvHoM nmnbo  ero  3akoHHbIM - NpeacTaBuTeENneM  LOroBop O
npefocTaBnNeHnn coumanbHbIX  YCNyr Mpyv  Hanuydmm  pesynbTaToB  nabopaTopHbIX
nccnepoBaHWA B LENAX NpeaoTBpalleHus 3aHoca U pacnpoCTpaHeHna WHMEKUMM B
opraHusayumn coumaneHoro obcnyxmaHna (6e3 yyeta npefocTaBfeHnsa NOMHOMo nakeTa
AOKYMEHTOB, YKasaHHbIX B NyHKTe 4.3 rnaBbl 4 HACToALWLEro nogpasgena).

4.5 Cpok npefocTaBneHna couuanbHbIX YCnyr B CTaumoHapHou dopme
coumansHoro obcnyxmeaHua 4Na rpaxaaH, ykasaHHbix B NyHKTe 1.1 rnaebl 1 HacToAwero
nogpasgena, Moxet ObITb npoaneH npu HeobXOAMMOCTM pPELLUEHNS BOMPOCOB MO
AanbHenLWeMy XN3HEYyCTPOWCTBY MnonyydaTens coumarnbHbIX YCnyr, HO He Bonee 4em Ha
LEeCTb MeCALEB.

Ana npopgneHvs cpoka npeaocTaBneHus  couuanbHbIX — YCryr  MOCTaBLUMK
coumanbeHbIX yCrnyr HanpaBnaeT B YnpaBneHue 3asBfeHne rpaxaaHuHa nmbo 3akOHHOro
npeacTaBuTena O MPOAMEHMM CpoKa NPefoCTaBfEHNA coupnanbHbIX YCAYr M BHECEHUU
COOTBETCTBYHOLMX W3MEHEHUA B MHAMBUAYaAlNbHYHO NporpaMMmy npepocTaBneHns
coumanbeHbIX ycnyr. B 3asBneHun ykasbiBatOTCA MNPUYMHBI UM Npegnonaraembli CpoK
npoaneHuns.

YnpaBneHne B TeuyeHne Tpex paboumx OHEW CO AHA MOnyvYeHus 3aaBfeHus
NPUHUMAET peLLeHne O MPOoANEHMM CpoKa MpPefoCTaBNeHnsa coumanbHbIX YCIyr w
BHECEHUN  COOTBETCTBYHOLMX  U3MEHEHWUN B NHANBUAYaNbHYHO nporpammy
npeaoCcTaBnNeHnsa coupmanbHbIX YCNyr.
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Ctanpaptsl

MpunoxeHune

K nogpasgeny 3 pasgena 2

coumarnbHbIX YCRyr, NpeaocTaBnseMbiX NosyyYaTensmM coumanbHbIX YCryr B CTaunMoHapHoOW hopme coumansHoro obcnykmBaHus
LeHTpamm (KOMMNIEKCHbIMU LieHTpamn) coumarnbHOro 00CnyXMBaHnsa HaceneHns, UMeLMMM B CBOEN CTPYKTYPE OTAENEHUS
MWINOCEPAWS, U APYTUMM HOPULNHECKUMWN NLL@MM HE3ABMCMMO OT MX OpraHn3aLMoHHO-NPaBoBoO (hOPMbI U (UNN) NHAMBUAYaMbHLIMA
npeanpUHUMAaTENSMM, OCYLLECTBSAOWNMN AEATENBHOCTb, aHANOMMYHYI0 AeSTeNbHOCTM yKasaHHOW opraHmnsaunm

N HaumeHoBaHue
n/n coyManbHON ycnyrm

OnucaHne coumanbHON
yCnyru, B TOM Yucrne ee
obbem

Cpoku
npeaocTaBneHns
coymanbHon
ycnyru

Moayweson
HOpMaTuMB
hbUHaHCMpoBaHNS
counanbHoOM ycnyrm

MokasaTenu kayecTsa 1
OLleHKa pe3ynbTaToB
npeaocTaBneHns
coymanbHOn ycnyru

Ycnosus
npeaocTaBneHns
coymanbHoOn ycnyru, B
TOM 4MCe yCroBms
JOCTYNHOCTU
npeaocTaBneHns
coymanbHOn ycnyru
ANS UHBaNMioB n
APYIUX Uy C y4eToM
OrpaHNYEHNI NX
XM3HE4EATENbHOCTU

MpenocTaBneHue coumnanbLHOro 06CNy)XKMBaHUA NOSyYaTensiM counanbHbIX YCnyr B CTaLMOHapHOMN (hopme LieHTpaMu (KOMMIEKCHLIMM LIeHTpamum)
COLManbLHOro o6CnyXMBaHUSA HacereHUsl, UMetoLWMMN B CBOEW CTPYKTYpe OTAENeHUs1 MUrocepaus, U ApyruMm IOpuanyecKMMm nuuaMmm HesaBUCMMO
OT UX OpPraHM3aLUOHHO-NPAaBOBOMN (hOpMbI U (UNU) UHAMBUAYANbHLIMU NPeANPUHUMATENSIMUA, OCYLLECTBIAIOWUMUN AeATENbHOCTb, aHANOrMYHYIO
AeATenbHOCTU YKa3aHHbIX OpraHM3aLui, BKIOYaeT okasaHue crieAyolmMx CoLManbHO-0bITOBLIX YCIyr, COLMarbHO-MeAULMHCKUX YCIyr, coLuanbHo-
NCUXOSIOrMYECKUX YCIyr, CoLManbHO-NeAarormyeckux ycnyr, CoumanbHO-TPYyAOBbIX YCIYr, COLManbHO-NPaBoOBbLIX YCAYT, YCIYr B LensxX noBbIlweHus
KOMMYHMKaTUBHOIO NoTeHUuMana nomnyvaresiei coumanbHbIX YCnyr, MMeoWmnX OrpaHnYeHUs! XXM3HeAeATeNbLHOCTH, B TOM Yucrie AeTel-MHBaNIMgoB:

1. CounanbHO-6bITOBbIE YCIyru

1.1 | MNpepocrasneHne nno-
Wagmn Xunbix nomeLle-
HWI B COOTBETCTBUK C

HOpMaTnBamu, yTBep-

XLEHHBIMW YNONMHOMO-
YEHHbIM OPraHoM

MpepocTaBneHne nnowa-
LW XKUNbIX NOMELLEHNI B
o6beme cornacHo Hopma-
TBaMm, yTBEpXaEHHbIM [e-
napTameHToMm, o6opyao-
BaHHbIX Mebenbio.
MpoBeaeHne ybopku B Nno-
MELLEHNAX B COOTBETCTBUN
C CaHWTapHO-3NWAEMNONO-
rmyeckummn TpebosaHmamMm
1 YCTaHOBIEHHbIM MOCTaB-
LMKOM COoLUnanbHbIX yCryr
rpacpmkom.

KpyrnocytouHo B
nepuoa AencTeuns
JLOroBopa o npeao-
CTaBMneHnn coym-
arnbHbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

MokasaTenu kayecTsa -
XnUnas nnowaab,
obopyaoBaHHas mebe-
nblo, JOMKHA COOTBET-
CTBOBaTb CAHUTApPHO-
3NUAEMAONOrNYECKUM
TpeboBaHUsIM, OTBE-
yaTtb TpeboeaHmam Ges-
OMacHOCTW, B TOM YMC-
e NPOTUBOMNOXKAPHOWN,
obecneumBaTb KOM-
hOpTHOCTb 1 YA006CTBO
NpoXMBaHWs, JOCTyn-

>Kunas nnowagb
NnpeaoCTaBNaeTCH B
KOMHaTe He MeHee Yem
Ha AByx yenosek. [pu
pa3meLLeHny nonyya-
Tenen coynanbHbIX
yCnyr J0MmxHbl ObITb
YUTEHbI UX PU3nN4ECKoe
N NCMXNYECKOE COCTORA-
HWe, HaKMOHHOCTH,
NCUXONOrMYeckas CoB-
MECTUMOCTb.

>Kvnble koMHaTbl 060-
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HOCTb ANS UHBAaNWAO0B.
Y6opka AomkHa Npouns-
BOAUTLCHA B COOTBET-
CTBWMW C CAHWUTApPHO-
3NUAEMAONOTNHECKNMMI
TpeboBaHusimK, 6e3
NpUYMHEHUSA Heya06CTB
nonyyaTento coymanbs-
HbIX YCIyT.

OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTD Ka-
4YEeCTBOM NpenocTaB-
NSIEMON yCnyrn, OTCYT-
cTBME 06OCHOBAHHbIX
*anob.

pyaytotcs mebenbto B

COOTBETCTBUM C CaHW-

TapHO-3NNAEMMNONOTUN-
yecknmm TpeboBaHus-
MW 1 C Y4ETOM COCTOS-
HWS 340POBbSA MonyYa-
Tens coymanbHbIX

yChnyr.

1.2

Ob6ecneyeHne nuTaHnem
B COOTBETCTBWM C HOpMa-
MW, YTBEPXKAEHHBIMW
YMNONTHOMOYEHHBIM Opra-
HOM

OGecneyeHne noTpebHo-
CTU nony4aTens coymnanb-
HbIX YCMYT B NONMHOLEHHOM
n c6anaHCMpoBaHHOM NK-
TaHWW, B TOM YMCre JUeTu-
YECKOM MUTaHMU, COrnacHo
HOpMaM, YTBEPXKAEHHbIM
[enaptameHTOM.

Ycnyra BkrovaeT npuro-
TOBMEHNE 1 NOAAYY NULLN.
paxpaHam, ykasaHHbIM B
noanyHkre "a" nyHkra 3.1
rnaebl 3 HacToALLEro
noapasgena, ycnyra
NnpeaoCTaBNaeTCH B
obveme 50% croMmocTu
NPOAYKTOB NUTaHNS.

B cooTtBeTCcTBMM C
CaHUTapHO-aNnge-
MMOMNOrMYECKNMHU
TpeboBaHUAMN 1
peXMmMom nuTa-
HWS, YCTaHOBMEH-
HbIM MOCTABLUNKOM
coymanbHbIX yenyr
B Nepuog, aen-
CTBMS 40OroBopa o
npeaoCcTaBneHNN
coymanbHbIX

yCryr.

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

MokasaTenu kayecTsa -
nuTaHue AOMKHO BbiTb
MPUroTOBMNEHO U3 A0-
OpoKayYeCTBEHHBIX NPO-
JYKTOB, UMEIOLLNX Cep-
Tndpukatol 1 (Mnn) nac-
nopTa Ka4ecTBa, J0mK-
HO YA,0BMNETBOPSATbL NO-
TpeBHOCTN nonyJyaTens
coymnanbHbIX yCnyr no
KanopumMHOCTN, COOT-
BETCTBOBATb YCTAHOB-
MEHHbIM HOpMaM nuTa-
HWS, CAHUTapHO-TUrne-
HU4Yeckum TpeboBaHn-
M 1 ObITb NpeaocTaBs-
MEHO € y4eTOM COCTOS-
HWS 340POBbS NonyYa-
Tens coymanbHbIX
YCInyr u B COOTBETCTBUU
C YCTaHOBMEHHbIM pe-
XKAMOM.

OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTasnse-

Ycnyra npegocras-
naetcsa B 00eaeHHOM
3ane nuwebnoka no-
CTaBLUMKa coUnanbHbIX
YCNyT; B Cry4yae Heob-
XOAUMOCTU - B KOMHATE
nonydaTtens coyuanb-
HbIX YCIyT.
MonyyaTtentio coymnanb-
HbIX YCNyT, HECNOCO0-
HOMY MPUHUMATb MKLLY
CaMOCTOATENbHO, CO-
TPYAHUKOM MOCTaBLL-
Ka couymanbHbIX ycnyr
OKa3bIBAETCH NOMOLLb.
OkasaHwne ycnyrm ocy-
LLeCTBNSETCH COTPYA-
HWKOM NOCTaBLLMKa CO-
LymanbHbIX YCyr, Npo-
Wweawmm npeasapu-
TenbHbIE U NEPUOANYE-
ckne MeauluHcKne
OCMOTpPbI 1 UMMYHW3a-
yuto. Nepconan no-
CTaBLUMKa coUnanbHbIX
ycnyr obecneymBaeTcs
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MO yCnyru, OTCyT-
cTBne 060CHOBaHHbIX
»anoo.

KOMMNEKTaMW CaHUTap-
HOW oA eXAabl.

1.3 | ObecneyeHne MArkum OGecneyeHne noctenbHbl- | B nepuog aen- YcTaHaBnmBaeTcs MokasaTtenu kayectBa - | MsArkuin MIHBEHTapb
WHBEHTApPEM B COOTBET- MU MPUHAANEXKHOCTAMN, CTBMSA JOroBopa 0 | yNOMHOMOYEHHbIM npeaocTaBneHne ycny- | AorkeH 6blTb Npeao-
CTBWM C HOpMaTMBaMM, nocTenbHbIM 6enbem 1 No- | NpPeaocTaBNeHNM OpraHoM B COOTBET- M JOMMKHO COOTBET- CTaBMEH B NOMb30Ba-
YTBEPXKAEHHBIMWN YNONHO- | NOTEHLaMM COrNacHoO HOP- | coumanbHbIX YCRyr | CTBUM C METOANYe- CTBOBATb YCTAHOBIMEH- | HUE B YNCTOM BUAE, C
MOUYEHHBIM OPraHoM MaTMBaM, YTBEPXIEHHbIM CKUMW PEKOMEHAAUN- | HbIM HOpMAaTWBaM, YYETOM CpOKa U3HoCca.

HenaptameHTOM. AMU MO pacyeTy MSAFKUIA MHBEHTAPb A0M-
noAyLeBbIX HOPMa- EH COOTBETCTBOBATH
TMBOB (PUHAHCUPOBA- | CAHUTAPHO-3MNNZEMUNO-
HWS coUmanbHbIX norudyeckmm TpeboBa-
YCNyr, YTBEPXKAEHHbIX | HUAM.
[MpaBuTENbLCTBOM OueHka
Poccuinckon depepa- | pesynbTaToB - yAOBMe-
yun TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBUE 060CHOBAHHBIX
xanob.
1.4 | OkasaHwue ycnyr MHAMBKU- | YCnyrn MHAMBUAYyanbHo- B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu kayecTsa - | Ycnyrm npegocrtas-

AyanbHo-o6cnyxuBato-
LLEro U rMrMeHnYecKkoro
xapaktepa

06CnyXNBaIOLLIErO Xapak-
Tepa npeaycmaTpuBaoT:

- ycnyrn 6aHn (BaHHbI,
Aylia), B TOM yucne
OCMOTp Ha Neaukynes u
YeCcoTKy, ¢ dukcaynen pe-
3ynbTaToOB OCMOTpA B CO-
OTBETCTBYIOLLEM XypPHane;
YCNyr npadveyHon (CTmpka
Oenbs B MaLlUHe, rnaxe-
Hbe Genbs) no HeoGxoau-
MOCTU, HO He pexe 1 pasa
B HeAeno;

- YCNyrn Mo CTPUKKE BO-
noc, 6pnTblo Gopoabl 1
YCOB, CTPUXKKE HOITEN Mpu
HanWuMmM y nony4dartens co-
ymanbHbIX ycnyr noTpeb-
HOCTW.

Mony4yaTeno coymnanbHbiX

YCTaHOBIEHHbIM
PEXUMOM B Nepu-
oJ4 AENCTBUS A,0ro-
BOpa O NpeaocTae-
neHun coymanb-
HbIX yCnyr

YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBWMU C METOAUYE-
CKUMW pEKOMEHAaLN-
AMU MO pacyeTy
noAyLeBbIX HOPMa-
TNBOB hMHAHCUpOBA-
HWS coUmanbHbIX
YCNyr, YTBEPXAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
yun

npeaocTaBnexHne ycny-
i JOMmMKHO o6ecneynTb
MOfHOe U CBOEBPEMEH-
HO€e YL OBNEeTBOPEHNE
noTpebHOCTEN MHAMBU-
AyanbHo obcnyxuBato-
Lero xapakrepa u ca-
HUTaPHO-TUTMEHNYECKNX
noTpebHoCTEN nonyya-
Tens coynanbHbIX
yChyr.

OueHka

pesynbTaToB - YA0BMe-
TBOPEHHOCTb Kade-
CTBOM npeaocTaBnse-
MO yCnyru, OTCyT-
cTBMEe 060CHOBaHHbIX
»anob.

NSIOTCH B NOMELLEHUAX
nocTasLMKa coymanb-
HbIX YCMYF C yYeTOM
COCTOSIHUS 3[4,0POBbSA
nonydaTtens coyuanb-
HbIX YCIyT.

Mpwn okasaHun ycnyr
YUYMTBIBAIOTCH BO3PACT,
hU3n4ecKoe 1 NCnxu-
Yeckoe COCTOSHUE, UH-
AunBuayanbHble 0COo-
OeHHOCTM nonyyartens
coymanbHbIX yCryr.
Yenyrn AOmxKHbl
NpeaoCcTaBnsATLCA No-
nyJyaTenio coymanbHbIX
ycnyr 6e3 NpuYnHEHUs
Bpena ero 340pOBbio,
hU3NYECKNX UNN MO-
pankeHbIX CTPagaHui,
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YCNyr, He CNOCOOHOMY MO
COCTOSIHUIO 30POBbS
CaMOCTOATENBHO OCyLLe-
CTBNATb 32 COOOM yxoa,
OKa3bIBAIOTCH:

- yCnyru HAuBUAYyanbHo-
06CnyXNBaIOLLIErO Xapak-
Tepa: noMoLlb B NepeaBu-
XEHUN NO KOMHATE Y Tep-
pyuTOPMX OpraHM3aguu, no-
MOLLb MNPV OAEBAHNMN U
pa3aeBaHnn; yMbIBaHWE,
npuyecbiBaHNE; NepecTu-
naHue nocTenu, B TOM YNC-
ne ¢ 3aMeHON NOCTENbHOro
6enbs (NeneHkn); NOMoLLb
NPV NONb30BAHUM OYKAMM
Unn cnyxoBbIMK annapaTa-
MU

npv HaNMU4Mm NoTpebHOCTM
y nony4aTtens coymnanbHbIX
yenyr;

- YCNYT TMIMEHNYECKOro
XapakTepa: rmrueHNYeckuin
yXoJ, 3a TENoMm, 3aMeHa
abcopbupytoero 6enbs,
CMeHa HaTenbHoro 6enbs,
MOMOLLb MPU NONb30BaHWM
TyaneToM WUnmn CyAHOM,
BKItodas 06paboTky cya-
Ha, OCyLLEeCTBMNEHNN YX0Aa
3a syGamu unu 3y6HbIMK
npoTe3amun Npu HaNU4YuM y
nonyyaTens coyunanbHbiX
ycnyr noTpebHoCTY;
KOPMIEHUE B NOCTENN B
COOTBETCTBUY C YCTAHOB-
MEHHbIM NOCTABLLMKOM CO-
LuanbHbIX YCIyr PeXXUMOM
NUTaHWS.

nnun Heypo6CTB, Co-
TPYAHVK NOCTaBLUMKA
coymanbHbIX yenyr
LOIMKEH NPOSBNATD
Heobxoaumyio genn-
KaTHOCTb M KOPPEKT-
HOCTb MO OTHOLUEHUIO K
nony4yaTenio coynano-
HbIX YCNyT.

OkasaHwne ycnyrm ocy-
LLECTBIAETCH COTPYA-
HUKOM MOCTaBLUMKa CO-
yunaneHbIX yCnyr, npo-
WweaLwnm npeasapu-
TenbHble U Nepuoanye-
CKMe MeLNLNHCKME
OCMOTPbI N UMMYHM3a-
yuto. Nepconan no-
CTaBLUMKa couManbHbIX
ycnyr obecneynBaeTcs
KOMMMeKTaMmu caHuTap-
HOW O4eXAabl U Cpea-
CTBaMW UHAMBUAYANb-
HOWM 3aLUNTBI.
paxpaHam, camocTo-
ATENbHO BbINOMHSAIO-
WM CaHUTaPHO-TUrne-
HUYeCKNe npoueaypsl,
npv HeOBX0ANUMOCTH
OKas3blBaeTCsA NOMOLLPb,
a TaKke ocylle-
CTBNSAETCA KOHTPOND 32
pesynbTaToM CamocTo-
ATENbHOro OCyLUe-
CTBINEHNS yKa3aHHbIX

npoueayp.

1.5

[MpepocTaBneHne TpaHe-

[MpepocTaBneHne TpaHe-

Cpok npegocTtas-

YcTaHaBnmBaeTcs

MNokasaTenu kayecTBa -

Ycnyra npegocras-
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nopTa npu HeobxoaNMo-
CTW A0CTaBKW Nony4a-
Tenemn coymanbHbIX yCnyr
K 00beKTaM coumanbHON

NHPACTPYKTYPbI

nopTa Ans LOCTaBKW NOny-
yaTensa coymanbHbIX yCryr
kK 06bekTam counanbHon
WHbpacTpyKTYypbl 1 0bpaT-
HO C COMPOBOXAEHNEM CO-
TPYAHUKOM MOCTaBLUMKA
coymanbHbIX YCryrT.
[ocTaeka nonyyarenen co-
LymanbHbIX YCryr ocyLe-
CTBMSETCH K CNeAYoLWUM
obbekTam coynansHOWM UH-
hbpacTpyKTypbl: Meau-
LUMHCKNE OpraHnsayuu;
yupexaeHns Mesunko-coLm-
anbHOM 3KCNepTU3bI; opra-
HM3aUmMn coumnanbHoro 06-
CNYXMBaHUS; ynpaBneHns
MeHcnoHHOro oHAa; Npo-
TE3HO-opTONEeJNYECKNE
npeanpusTvsa 1 peabunu-
TaUWOHHbIE LEHTPbI; opra-
HM3aUMM No cnopTy M MO-
noAeXHoWN NONUTUKE,
KynbTypbl, 00pa3oBaHus,
3aHATOCTM; MPaBOOXPAHU-
TenbHble OpPraHbl, HOTapU-
anbHble KOHTOPbI, CYAbl;
asponopThbl, XKene3HoA0-
POXHbIE BOK3arnbl, aBTO-
BOK3anbl; KPeAUTHbIE opra-
HM3auun; OTAENEeHNs
®ryn"Moura Poccun'.
Ycnyra npegocraBnsaeTca
He 6onee 1 pasa B kBap-
Tan, JoCTaBka nony4ya-
Tenen coymanbHbIX YCryr B
yupexaeHns Mesunko-coLm-
anbHOW 3KCNepPTU3bI, MeLn-
LUMHCKNE opraHmnsayuy npu
rocnvTanu3auuu, ans no-
My4YeHus cTomaTonornye-

neHns ycnyru
yCTaHaBnNMBaeTCS
WHANBMUAYAINbHO B
nepuoa AencTeuns
JOrosopa o npeao-
CTaBNeHNN coyu-
anbHbIX ycnyr

YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBWMU C METOAUYE-
CKUMW pEKOMEHAaLN-
AMU MO pacyeTy
noAyLeBbIX HOPMa-
TNBOB hMHAHCUpOBA-
HWS coUmanbHbIX
YCNyr, YTBEPXAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
yun

npeaocTaBneHne ycny-
i JOMmMKHO o6ecneynTb
nony4artenio JocTyn-
HOCTb 0OBLEKTOB COLM-
anbHON UHPPACTPYKTY-
pbl C y4ETOM COCTOAHUS
3[,0POBbA.

OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBUE 060CHOBAHHBIX
*anob.

nseTca B npegenax
TiomeHckon obnacTtu
(3a ncknoYeHnem
XaHTbl-MaHcuinckoro
aBTOHOMHOTO

okpyra - HOrpbil,
fAmano-HeHeukoro ag-
TOHOMHOIO OKpyra).
TpaHCcnopT AOMXEH CO-
OTBETCTBOBATb HOP-
Mam 6e3onacHocTu,
YTBEPXKAEHHbIM COOT-
BETCTBYIOLLMM OPraHOM
B chepe HesonacHoCTM
JABWKEHUS 1 TpaHCnop-
Ta.

BoauTenb pommkeH
NPONTU NPeAPENCOBbIN
MEANLMNHCKNA OCMOTP
1 BbITb JOMYLLEH K
ynpaBneHnto TpaHc-
NOPTHbIM CPEACTBOM,
AOmKeH cobnoaaTb
npasmna LOPOXHOro
JABWKEHUS 1N NEPEBO3KU
Naccaxupos.

Mpwn HeOGX0AUMOCTY
nonydaTento coynanb-
HbIX YCIYT OKa3blBaeT-
€A MOMOLLb NpW nocaa-
Ke B TPaHCMopTHOE
CpeaCTBO U BbICaAKe
13 Hero.
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CKOW MOMOLLM NPeaocTaB-
naeTcs N0 MeANLUHCKUM
nokasaHusaMm.

1.6 | OkasaHue nomown B Ha- | HanucaHme nucem nog, Cpok npegocTtas- YcraHaBnueaeTcA MokasaTenu kavectsa - | Nncbma nuwyTCcs pas-
nMcaHny 1 NPoOHTEHUN JUKTOBKY; neHns ycnyru YNOMHOMOYEHHbIM npeaocTaBneHue ycny- | 60pumMBbIM NOYEPKOM
nucem, OTNPaBKa 3a CYET | NPOYTEHNE NUCEM, Tene- yCTaHaBMMBaETCA | OpPraHOM B COOTBET- M BOMmKHO obecneunTb | Ha PyCCKOM S3bIKE.
CpeACTB NoMy4yaTens co- | rpamm BCAyX; WHAMBMAYANbHO B | CTBUM C METOANYE- yAOBneTBopeHne kom- | [Mpu npouTeHnn nucem
UuManbHbIX YCRyr No4YTo- OTNpaBKa NOYTOBOW KOppe- | nepuog AENCTBUAA | CKUMW PEKOMEHAAUN- | MyHUKATMBHbLIX NOTPe6- | 1 Tenerpamm BCMyX no-
BOW KOPPECNOHAEHLUMM CNOHAEHUMM NyTEM MX AO- | JOroBopa O NPefo- | AMU N0 pacyeTy HOCTeW nony4aTens co- | nydaTento 03ByYMBaeT-

CTaBKW Ha MOYTY UNW B NO- | CTaBMNEHUN COUU- noAyLeBbIX HOPMa- LuManbHbIX YCIyT. CA BCA U3MNOXEHHAs B

YTOBbIN AWK, anbHbIX ycnyr TNBOB hmnHaHcmpoBa- | OueHka HUX nHhopmayms. MNo-

Habop TeKCTa 3MEeKTPOHHO- HWS coUmanbHbIX pe3ynbTaToB - YA0BME- | NydaTento rapaHTmpy-

ro NMCbMa MoA AUKTOBKY, YCnyr, YTBEPXKAEHHbIX | TBOPEHHOCTb Kaue- eTcs KoHpmaeHymanb-

NpoYTEHNE N OTNpaBKa MpaButenbcTBOM CTBOM npegocTaense- HOCTb MHpopmaLmu,

SMEKTPOHHbIX MUCEM. Poccuinckon deaepa- | Mo yeryru, oTCyT- MOMy4YE€HHON B X04€

Ycnyra npenocTaBnseTcs yun cTBME 06OCHOBAHHbIX npeaoCcTaBneHns ycny-

npv HaMU4MK y nony4yaTe- *anob. .

N5 coumanbHbIX YCNyr co- MpuobpeTeHne KoH-

OTBETCTBYIOLLEN NOTPEBHO- BEpPTa U Mapok, oT-

cTU. npaeka OCyLLeCTBNAET-
CH 3a CYET CPEeACTB No-
nyyartens coymanbHbIX
YCIyr.

2. CounanbHO-MeANLMHCKUE yCcnyru
2.1 | MNpoBeaeHne nepBuyHOro | MNpoeeaeHne meponpuaTuin | MNpu nocTynneHun | YcTaHaBnmBaeTcs MokasaTenn kavectea - | lNpeaocraBneHne

MeAMNLMHCKOro oCcMoTpa
N NEPBUYHON CaHWUTap-
Hon 06paboTku

no NePBUYHOMY MeAU-
LIMHCKOMY OCMOTPY U nep-
BMYHOW CaHuTapHon obpa-
60Tke nonydaTtens coyn-
anbHbIX ycnyr (kynaHue,
CMeHa HaTenbHoro 6enbs).

nonyyaTensi coyu-
anbHbIX YCNyr K
NOCTaBLUUKy CoL-
anbHbIX ycnyr, a
Takxke rnocne Bpe-
MEHHOro OTCyT-
cTBUSA

YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBWMU C METOAUYE-
CKUMW pEKOMEHAaLN-
AMU MO pacyeTy
noAyLeBbIX HOPMa-
TNBOB hMHAHCUpOBA-
HWS coUmanbHbIX
YCNyr, YTBEPXAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
yun

npeaocTaBnexHne ycny-
M A0MKHO COOTBET-
CTBOBAaTb YTBEPXAEH-
HbIM CTaHZapTam OKa-
3aHUS MEeLULMHCKON
nomoLyM 1 cobrioaeHns
CaHUTapHO-3NNLEMNO-
NIOrMYECKOro pexnma.
OueHka

pesynbTaToB - YA0BMe-
TBOPEHHOCTb Kade-
CTBOM npeaocTaBnse-
MO yCnyru, OTCyT-
cTBMEe 060CHOBaHHbIX
»anob.

YCnyru HanpaBneHo Ha
onpeaeneHne o0bek-
TWBHOIO COCTOSHUS MO-
nyyartens coymanbHbIX
ycnyr, ero onsn4ecko-
ro 1 NCNXONOrNYECKOro
COCTOSIHWSA, a TaKxe Ha
npeaoTBpaLleHue 3a-
HOCa MHeKUMn B Op-
raHmsaymio. Ycnyra
npeaocTaBnseTcs no-
nyJyaTenio coymanbHbIX
ycnyr 6e3 NpuYnHEHUs
Bpena ero 340pOBbio,
hU3NYECKNX UNN MO-
pankeHbIX CTPagaHun
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Unun Heyao6CTB.
CneuynanucT, npeao-
CTaBNALWMNA yCryry,
JOMKEH NPOSBNATb
Heobxoaumyio genn-
KaTHOCTb 1 KOPPEKT-
HOCTb NO OTHOLLUEHUIO K
nonydaTento coynanb-
HbIX YCIyT.

22

BbinonHeHne npoueayp,
CBS3aHHbIX C OpraHu3a-
Uunein yxoga, HabnwaeHu-
€M 3a COCTOSHUEM 34,0-
pOBbs nonyvarenen co-
ymanbHbIX ycryr

OpraHusauyusa npuema ne-
KapCTBEHHbIX CPEACTB MO
Ha3Ha4eHUIo Bpaya, B TOM
ymncre KOHTPOrb 3a cobnto-
JEHNEM npeanucaHun eBpa-
4a, CBA3aHHbIX CO Bpeme-
HEM nprema, 4acToToun
npuema, cnocobom npue-
Ma 1 CPOKOM FOAHOCTY fne-
KapcTB.;

opraHuM3ayusi u npoeege-
HUE MEUNLMHCKNX MaHWMy-
NSUMIA NO HA3HAYEHWIO
Bpaua;

OKa3aHue NoMOoLLW B NOfb-
30BaHMKU nNpubopammn menn-
LMHCKOrO Ha3Ha4YeHus;
cucTemaTtumdeckoe Habnto-
JeHue 3a nonydartenem co-
UmanbHbIX YCryr MyTem mns-
MepeHNs TemnepaTypbl
Tena, apTepuanbHoro aas-
neHwus;

00bSICHEHNE NONyYaTento
coymanbHbIX yCryr pe-
3yNbTaTOB U3MEPEHUIA U
CMMMTOMOB, YKa3blBaoLNX
Ha Bo3mOXHble 3abonesa-
HYS.

Ycnyra npegocraBnsaeTca
exeaHeBHo nnbo no meau-
LMHCKAM MOKa3aHMsaM.

ExxeaHeBHO nnbo
B COOTBETCTBUMU C
MEIUNLMHCKAM Ha-
3Ha4yeHueM B ne-
puog LencTeus
JOrosopa o npeao-
CTaBNeHNN coyu-
anbHbIX ycnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

[NokasaTenu ka4yecTsa -
npeaocTaBnexHne ycny-
' JOMMKHO crnocobcTBO-
BaTb COXPaHEHUIO 34,0-
poBbs NGO ynyulle-
HUIO COCTOSIHUS 34,0P0-
BbSl MOonydaTens couu-
anbHbIX YCNyT.

OueHka

pesynbTaToB - YA0BMe-
TBOPEHHOCTb Kade-
CTBOM npeaocTaBnse-
MO yCnyru, OTCyT-
cTBMEe 060CHOBaHHbIX
»anob.

Ycnyra npegocras-
NSeTcs MefULUHCKAM
nepcoHanom B COOT-
BETCTBUWN C HA3HAYEHU-
em Bpava.

Ycnyra npegocras-
NseTcs nonyyarTenio
coymanbHbIx yenyr 6es
NPUYMHEHUSA Bpeaa ero
34,0p0BbIO, husnye-
CKUX NN MOPanbHbIX
CTpajaHui Unun Hey-
fo6cTe. Cneymanucr,
npeaocTaBnsaLWMA
ycnyry, AOMKeH NposiB-
NsATb HEOBX0ANMYIO
JennMKaTHOCTb U KOp-
PEKTHOCTb MO OTHOLLE-
HWIO K NONy4yaTento co-
LyuManbHbIX YCIyT.
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2.3 | OpraHunsaymsa nonyyeHnsa | 3anncb Ha npuem k Bpady, | Cpok npepocTas- YcraHaBnueaeTcA MokasaTenu kayecTsa - | Ycnyra npeaocras-
MeNLMHCKON MOMOLLM B TOM 4YuCne ANS NpoBeAe- | NeHWs ycnyru YNOMHOMOYEHHbIM npeaoCTaBneHne ycny- | NAeTca Npy BO3HUKHO-

HUS MeguUMHCKMX obcne- | yCTaHaBMnMBaeTCA | OpraHom B COOTBET- M BOMKHO cnocoBCTBO- | BEHWM Y nony4artens
JOBaHUN, BbI3OB CKOPOWM WHAMBMAYANbHO B | CTBUM C METOANYE- BaTb COXPAHEHWIO 340- | coUManbHbIX YCNyr
MEANLMHCKON NOMOLLM, CO- | MEPUOL AENCTBMA | CKMMM PEKOMeHAaun- | poBbs NubO ynyJile- npobnem, CBA3aHHbIX
JenCTBME B NNAHOBOW rOC- | AOroBOpa O NPEAO- | AMU MO pacyeTy HWIO COCTOAHNA 340pP0O- | CO 340POBbEM, UMK
nuTannsayum, c6op Heob- | cTaBneHun couu- noAyLeBbIX HOPMa- BbS nony4yartens couyn- | HeobxoaumocTu npo-
XOAWNMbIX JOKYMEHTOB B anbHbIX YCNyr. TMBOB (PUHAHCUPOBA- | amnbHbIX YCNYT. BEAEHUSA JONOMHU-
pamMkax nonyyYeHus megu- HWS coUmanbHbIX OueHka TenbHbIX MEANLUHCKNX
LWHCKOM NOMOLLM B YCNYT, YTBEPXKAEHHbIX | Pe3ynbTaToB - yaoBne- | obcrneaosaHuin.
ob6beme 6a3oBON nporpam- MpaBnUTENbCTBOM TBOPEHHOCTb Kade- Ycnyra okasblBaeTcs
Mbl 0053aTENBHOrO Mean- Poccuinckon eaepa- | CTBOM NpeaocTaBnsie- COTPYAHUKaMN NocTaB-
LMHCKOrO CTpaxoBaHus yun MOW YCIyru, OTCyT- LMKa coymnanbHbIX
rpaxgaH Poccuiickon de- cTBUE 060CHOBAHHBIX YCNyT C NPUBMEYEHNEM
Jepayuu, yenesbix npo- *anob. COTPYZAHVKOB Meju-
rpamm u TeppuTopranb- LUMHCKNX OpraHm3aumin.
HbIX nporpamm oba3aTernb- MpoBeaeHue meponpu-
HOro MejuLUUNHCKOro cTpa- ATUIA OCYLLECTBNSAETCH
XOBaHMWSA B MEANLIMHCKNX C YYETOM COCTOSIHMSA
opraHmnsayusx; 3[,0pOBbA Nony4aTens
OCyLUEeCTBMNEHNE MEPONpPU- coymanbHbIX yCryr.
ATUIA N0 OCPOPMIIEHUNIO U
BblJaye HanpaBreHns B
MeJULMHCKYIO OpraHu3a-
LMI0, OKa3bIBAIOLLYIO Crne-
L1anm3npoBaHHy0 Meau-
LMHCKYIO MOMOLLb;
npoBeAeHe Meponpus-
TWUIA, HANPaBNEHHbIX Ha
hopmupoBaHmne 340pPOBOro
obpasa XKuU3HN.
Ycnyra npegocraBnsaeTca
no MeaULMHCKMM NoKasa-
HUAM.

2.4 | OkasaHune nomoLn B OkasaHue nomowwm B npu- | Cpok npeaocras- YcraHaBnueaeTcA MokasaTenu kavectsa - | JlekapCTBeHHbIE npe-

obecnevyeHun no 3akno-
YEHUIO Bpaden nekap-
CTBEHHbIMW Npenapara-
MW LN MeANLMHCKOrO
NPUMEHEHUSI U MeaN-
UMHCKUMW N3AENNAMN

obpeTeHun (MonyyeHmmn)
ANd nonyyarens coyvanb-
HbIX YyCryr Heo6X04UMbIX
neKapcTBEHHbIX Npenapa-
TOB ANS MELULMHCKOro
npUMeHeHNa 1 (unu) mean-

neHns ycnyru
yCTaHaBnNMBaeTCS
WHANBMUAYAINbHO B
nepuoa AencTeuns
JOrosopa o npeao-
CTaBMEHUN CoLu-

YMNONTHOMOYEHHbIM
OpraHom B COOTBET-
CTBUM C METOANYE-
CKMMU peKoMeHaayu-
MU MO pacyeTy
noAyLieBblX HOpMa-

npuobpetaemblie ne-
KapCTBeHHble npenapa-
Tbl AN MEANLMHCKOro
NPUMEHEHNS N MeU-
LMHCKME 13aenus
JOIMKHbI COOTBETCTBO-

napatbl 4ns Megu-
LMHCKOrO MPUMEHEHNS
B COOTBETCTBUM C Ha-
3Ha4YeHueM Bpada
(¢benbaLuepa) n mean-
LUMHCK1E U3genns npu-
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LUWHCKMX U34enuin no 3a-
KMIOYEHNIO Bpaya.

Ycnyra npegocraBnsaeTca
no MeANLUMHCKUM MNoKasa-
HUSAM.

anbHbIX ycnyr

TNBOB hMHAHCUpOBA-
HWS coUmanbHbIX
YCNyr, YTBEPXAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
yun

BaTb CPOKaM rogHOCTM!.
OueHka

pesynbTaToB - YA0BMe-
TBOPEHHOCTb Kade-
CTBOM npeaocTaBnse-
MO yCnyru, OTCyT-
CcTBME 0GOCHOBAHHbIX
»anoo.

obpeTatoTcsa B anTeu-
HbIX OpraHM3ayusx 3a
CYeT CpencTB nonyya-
Tens coymanbHbIX
ycnyr nubo no peuen-
Tam Bpaden becnnar-
HO.

25

OkasaHune nomoLyn B
HanpaBneHun Ha me-
JUKO-COLMAnbHYIO 3KC-
nepTusy

OpraHunsauyus obcnenosa-
HWA nony4daTens coyunarnb-
HbIX YCMYF BpadyamMu-cneym-
anucramu;

cbop AOKYMEHTOB, HEOOXO-
AUMBIX ANA 0POPMNEHNS
HanpaeneHus Ha MeaunKo-
coymnanbHyIo 3KCNepTusy
cbop 1 NpeacTaBneHne B
610pO MeanKO-coumansHon
3KCNEPTU3bI JO0KYMEHTOB,
HeobxoaMMbIX ANA NpoBe-
JEeHUs MeauKo-coymanb-
HOW 3KCMEepPTU3bI; Npurna-
LUEHWE 3KCMEePTOB B opra-
HM3aymio coumaneHoro o6-
CNYX1BaHNS;

nony4YeHne JoKyMeHTOB
NoAroTOBIEHHbIX BI0P0 Me-
ANKO-CoLUManbHOM aKcnep-
TW3bl U Nepejavda ux nony-
yaTenio coymanbHbIX
ycnyr.

Ycnyra npegocraBnsaeTca
npv HaMU4MK y nony4yaTe-
N5 coumanbHbIX YCNyr co-
OTBETCTBYIOLLEN NOTPEBHO-
cTU.

Cpok npegocTtas-
NeHns ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
JLOroBopa o npeao-
CTaBMneHnn coym-
arnbHbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

MokasaTenu kayecTBsa -
npeaocTaBneHne ycny-
i JOMmMKHO o6ecneynTb
BO3MOXHOCTb NPOXO-
XOEHUS MEAUKO-COLM-
anbHOM 3KCNepPTN3bl B
Lensix yCTaHOBMNEeHUS
rpynnbl UHBANUAHOCTY,
pas3paboTkn MHAUBULY-
anbHOM NporpamMmmebl pe-
abunutaumm nnm abu-
nWTauMm uHBanuaa, a
Takke BHECEHWE B Hee
AOMNOSNTHEHUA U N3Me-
HEHWNA.

OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBUE 060CHOBAHHBIX
*anob.

Ycnyra npegocras-
NSETCs NPy HaNUYUn y
nonydaTtens coyuanb-
HbIX YCIYT HapyLIeHUS
340POBbSI CO CTOMKNM
paccTponcTBOM ChyHK-
Uunin opraHusma, oby-
CrnoBneHHoro 3abone-
BaHWSIMK, NOCNEACTBU-
AMU TpaBsMm Unn gedekx-
Tamu, NPU3HaKOB orpa-
HUYEHUS XKU3HEeaes-
TENbHOCTU, NOATBEP-
XA,EHHBIX MEANLMHCKN-
MW AoKymeHTamu. lNo-
CTaBLUMK CoLManbHbIX
ycnyr oTcrnexusaeT
CPOKUN OYEPEAHOro
0CBUAETENBCTBOBAHNS
nony4yaTtenen coumanb-
HbIX YCRYF, ABMASOLLNX-
CA MHBaNMAamu, a Tak-
e BbISBNAET nony4a-
Tenen, Hy>KaalLmMXcs
B NEPBUYHOM OCBUAE-
TENbCTBOBAHUM.
Megawnko-coumnanbHas
3KCnepTN3a NPoOBOAUT-
CA B opraHmMsayum co-
ynaneHoro o6cnyxuea-
HWS, ecny nony4artenb
coymanbHbIX YCRyr He
MOXET SABUTbCS B O1Opo
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MeANKO-coLMansHom
3KCMEePTU3bl MO COCTOA-
HWIO 3g0poBbs. MNpn
NpoBeAEHNN MEJUNKO-
coyManbHON 3KCnepTu-
3bl HEMOCPEACTBEHHO B
opraHusaguun coyunanb-
HOro o6cnyXmMBaHNs
aKkcnepThbl obecneunsa-
I0TCH NOMELLEHNEM Y
pabounmmn mectamm
ANs ocMoTpa.

2.6. | YyacTtue B HanpasneHun | Nomoulb B ochopmneHnm B cooTtBeTCTBMM C | YCTaHaBnuBaeTcA MokasaTenu kayecTsa - | Ycnyra npeaocras-
no MeAUUMHCKAM NOKasa- | AOKYMEHTOB 1 nojada WHAMBNAYANbHON | YNOMHOMOUYEHHbIM npeaoCTaBneHne ycny- | nAeTcs ¢ y4eToOM Hy-
HUSIM Ha CaHaTOPHO- 3as8BNEHNSA B YNOMHOMO- nporpammoi pea- | OpraHom B COOTBET- M BOMKHO CnocoBCTBO- | KAAEMOCTU B 0340pPO0B-
KYpOPTHOE nedeHune, YEHHYI0 opraHusayuio gnsa | Gunutauuu unm CTBWMU C METOAUYE- BaTb COXPAHEHWIO 340- | NEHWUN N CAHATOPHO-
NpeaoCTaBNeHNN TEXHU- | NOMyYEHNS CAHATOPHO- abunuTayum uHBa- | CKMMU pekoMeHaauu- | poBbs Nubo ynyulie- KYPOPTHOM NEYEHUN Ha
Yeckux cpencTs peabu- KYpOPTHOW UMK 0340pOBU- | Nuaa, Meau- AMU MO pacyeTy HWIO COCTOSIHWNA 340pO- | OCHOBAHUM CrpaBKy
nUTauMm 1 yCnyr cornac- | TEnbHOW NyTEBKMW, NPeao- LUMHCKAM 3aKMoYe- | NogyLIEBbIX HOPMa- BbS Nofy4yaTens couv- | AN NONy4YeHus nyTeBs-
HO MHAMBUAYANbHON NPO- | CTABMEHNUA TEXHUYECKNX HYeM B Nepuog TMBOB (PUHAHCUPOBA- | amnbHbIX YCNYT. KW Ha caHaTOPHO-
rpamme peabunvtaymm cpencTs peabunutayum 1 | 4ENCTBUSA JOTOBO- | HWUS COLMANbHbIX OueHka KYpOPTHOE ne4veHune,
unu abunntTaymm uHBa- ycnyr, B TOM Yncne npo- pa o npefocTaBne- | YCnyr, YTBEPKAEHHbIX | pe3ynbTaToB - yA0BMNe- | Npy HanM4inmM noTped-
nnaa, 3aKnYeHunio, Bbl- | TE3HO-OPTONEAUHECKNX U3- | HAW COLMAanbHbIX MpaButenbcTBOM TBOPEHHOCTb Kaye- HOCTU B NpeAoCcTaBne-
LAHHOMY MeIULMHCKON aenuin, yenyr Poccuinckon eaepa- | CTBOM NpeaocTaBnsie- HUWN TEXHUYECKNX
opraHmsauuen OCYLLECTBMNEHNE KOHTPONS Lun MO yCnyru, OTCyT- cpeacTB peabunuTa-
3a XO40M paccMOTPEHNS cTBME 06OCHOBAHHbIX Lun 1 ycnyr B COOTBET-
3a8BNEHNS N NOMYYEHNS *anob. CTBWW C UHAMBUAYAb-
CaHaTOPHO-KYPOPTHON Unu HOW NporpamMmon pea-
0340POBUTENBHOWN NyTEB- SunuTtagun nnm abunu-
KW, NpeAOCTaBNEHUS TEX- Tayum nHeanuga nubo
HUYECKUX cpeacTe peabu- 3aKMOYEeHNEM, BblAaH-
nuTaumMm n ycnyr, B TOM HbIM MEJULMHCKON op-
yucrne NpPoTesHo-opTone- raHusayuen.
ANYECKUX usgenuvia. Yenyra
npeaoCcTaBnsaeTCcs no Me-
AVLIMHCKMM NOKa3aHNsM.
3. CoumnanbHO-NCUXONOrMYecCKue ycnyrum
3.1 | MNcuxonornyeckasa ana- BbisBneHue n aHanua ncu- | [Mpu noctynneHmn | YcTaHaBnuBaeTcs MokasaTenu kavecTsa - | Ycnyra okasbiBaeTcs

rHocTuKa n obcnepoBsa-
HWe NUYHOCTU

XUYECKOTO COCTOSAHUS U WH-
AVBMAYarbHbIX 0COBEHHO-
CTeN NUYHOCTW Nonyyarte-

Ha couyuanbHoe
obcnyxuBaHue,
janee no mepe

YANONHOMOYEHHbIM
opraHom B COOTBET-
CTBMN C MeToaANYe-

npeaoCTaBneHne ycny-
i JOMmMKHO o6ecneynTb
COCTaBIEHNE NPOrHo3a

COTPYAHMKOM MOCTaB-
LMKa coymanbHbIX
yCnyr, UMELMM Ncu-
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nA coymanbHbIX YCyr;
COCTaBeHME NporHo3a u
paspaboTka pekomMeHaa-
LW N0 NPOBEAEHNIO KOP-
PEKLNOHHBIX Meponpus-

TUI.

HeobxoanmocTu

CKUMW pEKOMEHAaLN-
AMU MO pacyeTy
noAyLeBbIX HOPMa-
TNBOB hMHAHCUpOBA-
HWS coUmanbHbIX
YCNyr, YTBEPXAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
yun

N paspaboTKy peKOMEH-
Jaunin No NpoBeeHNIO
KOPPEKLMOHHbBIX MEpO-
NPUSTUIA C NonyYa-
Tenem coynanbHbIX
ycnyr.

OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBUE 060CHOBAHHBIX
xanob.

xonorunyeckoe obpaso-
BaHue, nnbo npuene-
YEHHOWN opraHusaumen,
OKasblBaloLLEN NCHXo-
norudeckme ycnyrm.
Ycnyra npegocras-
NSeTcs B cneyuanbHo
060pyA0BaHHOM NOMe-
weHun. MNMpn okasaHnn
YCnyr NPUMEHSIOTCS
ANarHoCTU4eCKne me-
TOAVKM U NHCTPYMEH-
Tapuin.

3.2

CouuanbHo-ncnxonoru-
YeCcKoe KOHCYNbTUpPOBa-
HVne

OkasaHue ksanuduympo-
BaHHOW MOMOLLW B peLue-
HUW BHYTPUIMYHOCTHBIX
npobnem, npobnem mex-
NMWYHOCTHOrO B3auUMOAen-
CTBUSA, NpeaynpexaeHne un
npeoaoneHne coynanbHo-
NCUXONOTMHYECKNX
npobnem.

Ycnyra npegycmatpuBaeT
BbISABNEHWE NCMXONornye-
ckux npobnem nonydyartens
coymanbHbIX yCryr nyTem
npoeeneHun becen;
onpeaeneHne obvema u
BMAOB NpeanonaraemMon
NOMOLLM;

pa3bsCHEHWE nony4daTento
coymanbHbIX yCryr cyTu
npobnem n onpeaeneHue
BO3MOXHbIX MyTEN KX pe-
LIEHNS;
coymnanbHO-NcMxonornye-
CKYI0 MOMOLLb NOMy4aTenio
coymanbHbIX YCryr B pac-
KpbITUU 1 MoBunusaymn
€ro BHYTPEHHUX PECYPCOB,
peLueHnn 1 NpounakTnke

Cpok npegocTtas-
NeHns ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
JLOroBopa o npeao-
CTaBMneHnn coym-
arnbHbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

MokasaTenu kayecTBsa -
npeaocTaBneHne ycny-
i JOMmMKHO o6ecneynTb
cybbekTnBHOe obner-
YeHUE 3MOLMOHAaNbHOro
COCTOSIHUS nony4artens
coymanbHbIX yCryT,
OKa3aHme nomoLLy no-
fy4yaTento coymanbHbIX
YCRnyr no HanaXXuBaHWIo
MEXTINYHOCTHBIX OTHO-
LUEeHWUIA, No nNpeaynpe-
XOEHUIO N Npeojone-
HWIO KOH(PMMKTHBIX CU-
Tyauuin. [lomkHa 6bITb
paspeLleHa unm cHuxe-
Ha aKTyanbHOCTb MNcu-
Xonorndyeckon npobne-
Mbl.

OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBUE 060CHOBAHHBIX
*anob.

Ycnyra oka3sbliBaeTcs
COTPYZAHVKOM NOCTaB-
LMKa coymnanbHbIX
ycnyr, UMeoLWwmm ncu-
xonorunyeckoe obpaso-
BaHue, nnbo npuene-
YEHHOWN opraHusaumen,
OKasblBaloLLEN NCHXo-
norudeckme ycnyrm.
Ycnyra npegocras-
NSeTcs B cneyuanbHo
060pyA0BaHHOM NOMe-
LLEeHNN.

Ycnyra npegocras-
NSEeTCsa € y4eToMm pe-
3ynbTaTOB MNCUXOMNOrn-
YECKOW AWNarHOCTUKA U
obcnepoBaHUs NUYHO-
cTU.
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coymnanbHO-NcMxonornye-
CKUX npobnem.

Ycnyra npegocraBnsaeTca
He 6onee 1 pasa B mecsl,

3.3

OkasaHue ncmxonoruye-
CKOW MOMOLLMN

Ycnyra npegocraBnsaeTca
nyTem NpoBeAeHNs UHAW-
BMAYAanbHbIX U rPYMNNOBbIX
3aHSATWIA U NpeaycmaTpu-
BaeT:

OCyLUEeCTBMNEHNE MEPONpPU-
ATUIA N0 aKTyanuMsayum
MIMYHOCTHBIX PECYPCOB,
NPVHATUIO CNOXMBLLENCS
CUTyauum, MOUCKY 1 aKTya-
nnsayumn cTpaTternin coena-
JaHus, perynayum akTy-
anbHOro NCUXMYECKOro CO-
CTOSIHUS.

Ycnyra npegocraBnsaeTca
npv HaMU4MK y nony4yaTe-
N5 coumanbHbIX YCNyr co-
OTBETCTBYIOLLEN NOTPEBHO-
CTU.

Cpok npegocTtas-
NeHns ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
JLOroBopa o npeao-
CTaBMneHnn coym-
arnbHbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

MokasaTenu kayecTBsa -
npeaocTaBneHne ycny-
' JOMMKHO crnocobcTBO-
BaTb CyObLEKTUBHOMY
oBreryeHunio amoymno-
HanbHOrO COCTOAHMSA
nony4artens coyuanb-
HbIX YCnyr, cnocobcTBo-
BaTb NPEAYNPEeXAEHNI0
UM NPEoAONEHUNIO NCK-
XUYECKNX OTKIMOHEHUIA.
OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBUE 060CHOBAHHBIX
*anob.

Ycnyra oka3sbliBaeTcs
COTPYZAHVKOM NOCTaB-
LMKa coymnanbHbIX
ycnyr, UMeoLWwmm ncu-
xonorunyeckoe obpaso-
BaHue, nnbo npuene-
YEHHOWN opraHusaumen,
OKasblBaloLLEN NCHXo-
norudeckme ycnyrm.
Ycnyra npegocras-
NSeTcs B cneyuanbHo
060pyA0BaHHOM NOMe-
weHun. Ycnyra npego-
CTaBMAETCA C y4ETOM
pe3ynbTaToB NCUXOMO-
rMYECKOW ANarHOCTUKA
n obcneaoBaHna Nuy-
HOCTW.

4. CoumanbHo-negarornyeckue ycnyru

4.1

OpraHusayua gocyra, B
TOM YKCnE KYNbTYPHO-
MoO3HaBaTENbHbIX MEPO-
NPUSTUA

[MpoBeaeHue coymo-
KYNbTYPHbIX MEPONPUATUIA
B coUManbHoO-negarornye-
CKUX Lensix.
MpepocTaBneHne B Norb-
30BaHWE MO KenaHuio no-
nyyaTtens coumanbHbIX
YCNYT KHWT, XKypHanoB, Ha-
CTONbHbBIX UrP.

B cooTeeTcTBUM C
YTBEPXKAEHHBIM
MOCTaBLYNKOM CO-
ymanbHbIX ycnyr
nnaHom.

KHuru, >xypHanbl,
HacCTONbHbIE UMPbI
NnpeaoCTaBnATCS
no 3anpocy nony-
yartensa coyuvanb-
HbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

MokasaTenu kayecTBsa -
npeaocTaBneHne ycny-
' JOMMKHO crnocobcTBO-
BaTb pacLUMpeHuto 0b-
LLEero 1 KynbTyPHOro
Kpyrosopa, ccepbl 06-
LLEHNS, MOBbILLIEHNIO
TBOPYECKOWN aKTUBHOCTHU
nony4artens coyuanb-
HbIX YCIyT.

OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBUE 060CHOBAHHBIX
xanob.

Ycnyrn no nposege-
HWIO COLMOKYNbTYPHbIX
MEPONPUATUIA NPeAOo-
CTaBMAOTCA COTPYAHU-
Kamu nocTaBLUMKa CO-
ymanbHbIX ycnyr nuéo
npvBnekaemMbIMn opra-
HU3aumMaMu, TBop4e-
CKUMUW KOMMEKTMBAMM.
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5. CoumanbHO-TpyaoOBbIE yCnyrm

5.1

OkasaHue nomoLn nHea-
nugam B TPYAOYCTPOR-
cTBE

CofencTeune B peLleHnn
BOMPOCOB 3aHATOCTM: TPY-
LOYCTPOWNCTBE, NONCKE
BPEMEHHOI (CE30HHON) pa-
60Tbl, paboTbl C COKpa-
LLUEHHbIM pabounm AHEM,
paboTbl Ha goMy.
MpepocTaBnexHne nony4va-
TENo coumanbHbIX yCnyr
WHdopMaLuK No Bonpocam
TPYLOYCTPONCTBA;
OKa3aHue NomoLly B no-
CTaAHOBKE Ha y4eT B UEHTpe
3aHATOCTW HaceneHns.
Ycnyra npegocraBnsaeTca
npv HaMU4MK y nony4yaTe-
N5 coumanbHbIX YCNyr co-
OTBETCTBYIOLLEN NOTPEBHO-
CTU.

Cpok npegocTtas-
NeHns ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
JLOroBopa o npeao-
CTaBMneHnn coym-
arnbHbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

[NokasaTenu ka4yecTsa -
npeaocTaBnexHne ycny-
' JOMMKHO crnocobcTBO-
BaTb peanusauum me-
ponpusaTnia npodeccno-
HanbHoOW peabunuTa-
yumn nnmn abunutagun.
OueHka

pesynbTaToB - YA0BMe-
TBOPEHHOCTb Kade-
CTBOM npeaocTaBnse-
MO yCnyru, OTCyT-
cTBMEe 060CHOBaHHbIX
»anob.

Ycnyra npegocras-
NseTcs nonyyarTenio
coymanbHbIX YCyr, SB-
nNsoWemMycs nHeanu-
JOM, Ha OCHOBaHWU pe-
KOMEHA aunin NHANBK-
AyanbHON NporpamMmmbl
peabunutayumn unm
abunutaumn. MNpn
npeaoCTaBneHun coum-
anbHOM yCnyrn CoTpya-
HWK NOCTaBLUMKa COLM-
anbHbIX YCNyr B3auMo-
LENCTBYET C LEHTPOM
3aHATOCTW HaceneHns,
B TOM YMCNE C YYETOM
MEXBEOMCTBEHHOTO
B3aUMOLENCTBUS.

6.

CoumanbHo-NpaBoBbIe YCIyru

6.1

OkasaHue nomoLyn B 3a-
LWMTE NPaB N 3aKOHHbIX
WHTEPECOB NonyyaTenen
coymnanbHbIX ycnyr

MpepocTaBneHne nHoop-
Mauuu1 nonyyaTenio coyu-
anbHbIX YCNyr No BOMNpPO-
cam, CBSI3aHHbIM C 3aLu-
TOW €ro Npas 1 3aKOHHbIX
NHTEepecoB NNbO pasbsc-
HeHWe npasa Ha nonyde-
Hne GecnnaTHOW lopuanYe-
CKOW MOMOLLM B COOTBET-
CTBUW C LENCTBYIOLNM 3a-
KOHOAaTENbCTBOM,;
COAENCTBUE B MOATOTOBKE
1 HanpaBneHnn B COOTBET-
CTBYIOLLIME OpraHbl, opra-
HM3aUMKn 3asiBNEHNN 1 40-
KYMEHTOB (npun Heobxoau-
MOCTW);

nn4yHoe obpalyeHune co-
TPyAHUKa NOCTaBLUMKA CO-
UManbHbIX YCIyr B MHTEPE-

Cpok npegocTtas-
NeHns ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
JLOroBopa o npeao-
CTaBMneHnn coym-
arnbHbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

[NokasaTenb KayecTsa -
npeaocTaBnexHne ycny-
i JOMmMKHO o6ecneynTb
3aLWnTy NpaB U 3aKOH-
HbIX MHTEPECOB NOMy-
yaTens coymanbHbIX
ycnyr nnbo BOCCTaHOB-
NEeHNE €ro HapyLEHHbIX
npas.

OueHka

pesynbTaToB - YA0BMe-
TBOPEHHOCTb Kade-
CTBOM npeaocTaBnse-
MO yCnyru, OTCyT-
cTBMEe 060CHOBaHHbIX
»anob.

Ycnyra npegocras-
NSETCs COTPYAHUKOM
nocTasLMKa coymanb-
HbIX YCIYT, UMEOLLUM
topugnyeckoe o6paso-
BaHue nubo Bnajeto-
MM COOTBETCTBYIOLLU-
MW 3HAHWSIMN.
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cax nonyyartens coyuanb-
HbIX YCMYT B OpraHbl, opra-
HM3aLUun C COOTBETCTBYIO-
LWMMKN 3a8BNEHUAMUN U J,0-
KymeHTamm (npu HeoOXo-
AUMOCTW);

OCYyLUECTBMNEHNE KOHTPOMS
3a XO40M paccMOTPEHNS
JOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHmsayum (npu
Heo6X0AMMOCTN).

Ycnyra npegocraBnsaeTca
npv HaMU4MK y nony4yaTe-
N5 coumanbHbIX YCNyr co-
OTBETCTBYIOLLEN NOTPEBHO-
CTU.

6.2

OkasaHune nomoLyn B
ochopmMneHMn N BoccTa-
HOBMEHWWN JOKYMEHTOB
nonyyaTtenen couManb-
HbIX yCryr

OcyLecTBneHne nomoLum
nonyyaTento counanbHbIX
YCnyr B HaNUCaHUW J,0Ky-
MEHTOB U 3arnOMHEHNM
hOpM 4,0KYMEHTOB;
oKasaHue nomoLun B cbope
1 nogade B COOTBETCTBYIO-
LMe opraHbl, opraHusayum
LOKYMEHTOB (CBELEHUI),
HeobxoaMMbIX ANS BOCCTa-
HOBMEHUSA 40KYMEHTOB;
OCYyLUECTBMNEHNE KOHTPOMS
3a XO40M paccMOTPEHNS
JOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHusagum.
Ycnyra npegocraBnsaeTca
npv HaMU4MK y nony4yaTe-
N5 coumanbHbIX YCNyr co-
OTBETCTBYIOLLEN NOTPEBHO-
cTU.

Cpok npegocTtas-
NeHns ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuoa AencTeuns
JLOroBopa o npeao-
CTaBMneHnn coym-
arnbHbIX yCnyr

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-
CTBMW C METOANYE-
CKUMW peKkoMeHgaun-
MU NO pacyeTy
noAyLweBbIX HOpMa-
TNBOB hMHAHCUpOBA-
HUS1 coLManbHbIX
YCNYT, YTBEPXKAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
Lun

lMokasaTenb kadecTsa -
npeaocTaBneHne ycny-
i JOMmMKHO o6ecneynTb
Hagnexawee n
CBOEBPEMEHHOE
ochopMneHNe 40KYMEH-
TOB 1 (UNIM) BOCCTaHOB-
rneHne A4O0KYMEHTOB Mo-
nyJyaTens coumanbHbIX
ycnyr.

OueHka pe3ynbTaToB -
YAOBNETBOPEHHOCTD Ka-
4YEeCTBOM NpenocTaB-
NSIEMON yCnyrn, OTCYT-
cTBUE 060CHOBAHHBIX
*anob.

Ycnyra npegocras-
NSETCs COTPYAHUKOM
nocTasLMKa coymanb-
HbIX YCIYT, UMEOLLUM
topugnyeckoe o6paso-
BaHue nubo Bnajeto-
MM COOTBETCTBYIOLLU-
MW 3HAHWSIMN.

7. Ycnyru B Uensx noBbIlWeHUss KOMMYHUMKaTMBHOMO NOTeHUMana nomny4varernei counanbHbIX YyCnyr, UMEIOWMUX OrpaHUYeHUst XKU3HegeaTenbLHOCTH,
B TOM Yucne AeTen-MHBanuaos

7.1

OOyueHne HaBblkam
camoobcnyKmMBaHus,
NepcoHanbHON COXPaH-

BbisicHeHne cTeneHn Bna-
AEHNS HaBbIKamMun camoob-
CNY>XMBaHNS, NEPCOHAMNb-

Cpok npegocTtas-
neHns ycnyru

yCTaHaBnnBaeTcsd

YcTaHaBnmBaeTcs
YNOMHOMOYEHHbIM
OpraHoM B COOTBET-

MNokasaTenu kayecTBa -
npeaocTaBnexHne ycny-
' JOMMKHO crnocobcTBO-

Ycnyra npegocras-
NSETCs COTPYAHUKOM
nocTasLMKa coumanb-
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HOCTWY, OBLLEHNS, NOBE-
AeHuns B ObiTy 1 obLe-
CTBEHHbIX MecTax, nepe-
ABWKEHWS, OpueHTauuu,
CaMOKOHTpOns

HOW COXPaHHOCTK, o0 e-
HWS, NOBEAEHNA B ObITy 1
06LLECTBEHHBIX MeCTaXx,
nepeaBuwKEHUs, OpUeHTa-
Lun, CamMOKOHTPONS;
HarnsgHoe oby4yeHune
NPaKTUYECKNM HaBbIKaM
nyTem NpoBeAeHNs UHAW-
BMAYanbHbIX UMW Fpynno-
BbIX 3aHATUN;

OLleHKa YCBOEHUSA BHOBb
npnoBbpeTeHHbIX HABbIKOB.
Ycnyra npegocraBnsaeTca
npv HaMU4MK y nony4yaTe-
N5 coumanbHbIX YCNyr co-
OTBETCTBYIOLLEN NOTPEBHO-
cTU.

WHANBMUAYAINbHO B
nepuoa AencTeuns
JOrosopa o npeao-
CTaBNeHNN coyu-
anbHbIX ycnyr

CTBWMU C METOAUYE-
CKUMW pEKOMEHAaLN-
AMU MO pacyeTy
noAyLeBbIX HOPMa-
TNBOB hMHAHCUpOBA-
HWS coUmanbHbIX
YCNyr, YTBEPXAEHHbIX
[MpaBuTENbLCTBOM
Poccuinckon deaepa-
yun

BaTb hOPMUPOBAHNIO Y
nony4artens coyuanb-
HbIX YCMYT HABbIKOB
camooBcnymMBaHus,
NepcoHanbHON COXpaH-
HOCTWY, OBLLEHNS, NOBE-
AeHuns B ObITy 1 obLye-
CTBEHHbIX MECTaXx,
nepenBuwKEHUs, OPUEH-
Tayum, CaMmoKOHTPONS.
OueHka

pe3ynbTaToB - Y40BMe-
TBOPEHHOCTb Kaye-
CTBOM npegocTaense-
MO yCnyru, OTCyT-
cTBME 06OCHOBAHHbIX
*anob.

HbIX YCRYT, BNaaeto-
MM COOTBETCTBYIOLLU-
MUK 3HaHUAMK. [pn
OKa3aHUW YCNyr y4uTbl-
BaKTCA BO3pacT, du-
3U4eCKoe U nemxuye-
CKO€ COCTOsIHUE, UHA -
BUAyanbHble 0CO0eH-
HOCTU nony4aTens co-
LyuManbHbIX yCryr, peko-
MeHAauun NHANBUAY-
anbHOM NporpamMmbl
peabunutayumn unm
abunuTaymm nHBanu-
aa.

Mpn okasaHun ycnyru
COTPYZAHWK NOCTaBLLYM-
Ka couymanbHbIX ycnyr
JOMKEH NPOSBNATb
Heobxoaumyio genn-
KaTHOCTb 1 KOPPEKT-
HOCTb NO OTHOLLUEHUIO K
nonydaTento coynanb-
HOW yCryru.
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Moppaspen 3.1. Nopapok npegocTaBneHUa coluanbHbIX YCIyr nony4yaresieM couuanbHbIX YyCnyr B cTayuoHapHou dopme
coumanbLHOro obenyKuBaHusa LeHTpaMu (KOMIMIeKCHbIMU LieHTpaMu) coumanbHOro obcrnyKuBaHusa HacerneHusi, UMerLli MU B
CBOEeN CTPYKTYpe cemMeiHbie BOocnuUTaTesibHbie rpyrinbl, U APYrMMuy IOPUaAUYECKUMU UL aMy He3aBUCUMO OT UX
opraHusauMoHHO-NPaBoOBOW (hopMbl U (MNU) MHAUBUAYaANbHLIMW NPeaNPUHUMAaTENAMUN, OCYILECTBAIOWNMU OeATeNbHOCTDb,
aHariorMyHyo OeATenbHOCTU YKa3aHHON opraHu3auum

Maea 1. O6wme nonoxeHus

1.1. CouymanbHoe obcnyxuBaHue B CTaUMOHapHOW (Oopme B COOTBETCTBUM C HACTOAWMM MoApasfenoMm npepocraBnaeTca
HECOBEPLLUEHHONETHMM, MPU3HAHHBIM HY>XAALWMMUCA B COUManbHOM ODCNyXMBaHUM B CBS3W C HanWYMEM Y HUX CReLYyroLmX
06CTOATENBCTB, YXYALUAOLWMX U CMOCOBHBIX YXYALUNTE YCNOBUS XU3HEAEATENBHOCTH:

a) Hann4ume y pebeHka (B TOM YMCNE HaxO4sLLErocs nog Onekon, NoneYnTensCTBOM) TPYLHOCTEN B COLManbHON aganTauum,

6) oTCcyTCTBME BO3MOXHOCTM obecneveHns yxoaa (B TOM 4ncne BPEMEHHOro) 3a pebeHKoM, a Takke OTCYTCTBME MOMNeYeHns Hap
HUM;

B) HannumMe BHYTPUCEMENHOrO KOHMNNKTa, B TOM YMCME C NULaMM C HapKOTUYECKOM UMM ankoronbHOW 3aBUCUMOCTLIO, NLAMN,
NMEIOLLMMM NMPUCTpacTME K a3apTHbIM Urpam, nuuamMu, CTpagaroMm NCUXMYECKMMU PacCTPOUCTBaMM, HaNMMYne Hacunms B CEMbE,

) HanmuuMe nOCTTPaBMAaTUYECKMX PaCCTPOMCTB, B TOM 4MCNE MNCUXONOMMYECKMX TPaBM, MOMYYEHHbLIX BCNEACTBUE MEPEXUTLIX
Yype3BblMaHbIX CUTYaLMW, BOOPYXEHHbIX MEXHAUMOHAamNbHbIX (MEXSTHUYECKUX) KOHMNMKTOB M (MNK) HanmuumMe cymumpanbHbIX
HaMepeHnN;

L) HapyLUEeHNe NMpaB U 3aKOHHbIX MHTEPECOB HECOBEPLLUEHHOMNETHMX, B TOM YMCHE XKECTOKoe obpalleHne N Hacunme B OTHOLLEHUA
HECOBEPLUEHHONETHErO;

e) Hannune oBCTOATENLCTB, BbI3bIBAIOLLMX PUCK OCTaBMNEHUS POAUTENEM UMW MHbIM 3aKOHHbIM npeacTaBuTenemM pebeHka 6es
noneveHus;

X) yTpaTta unun noBpexaeHne 3aHMMaemMoro Xnnoro noMeLLeHns BCNeACcTBUE YPe3BbIHaNHON CUTyaLum nubo yrpoXaroLLee XU3HN U
3[10POBbLI0 TEXHNYECKOE COCTOSIHME XUIOro NOMELLEHMS ANA NPOXNBAKOLMX B HEM rpaxaaH;

3) oTcyTCTBME PaboThl U CPEACTB K CYLLECTBOBAHMIO Y POAUTENS NN 3aKOHHOIO NpeAcTaBUTENS.

1.2. CoumanbHble ycryrn B CTalmMoHapHO opMe B COOTBETCTBUM C HACTOALLMM noapasfenomM npefocTaBnaoTCa BXOAALLMMA B
CTPYKTYPY LIEHTPOB (KOMMMEKCHBIX LIEHTPOB) CoUManbHOro 0BCnyXnBaHnsa HaceneHusi CEMEeNHO-BOCTIUTATENbHLIMU TPYNNaMm, a Takke
LPYTUMU  IOPUANYECKUMW  NULAMM  HE3aBUCUMO OT WX  OpraHuM3auuoHHO-NpaBoBor  ¢GopMbl U (MNK)  UHAMBUAYAaNbHBIMU
npeanpUHUMaTENSMU, OCYLLECTBNAOLLMMU AEATENBHOCTD, aHANOrMYHYI0 AEATENBbHOCTU YKa3aHHOW opraHu3aumn.

KOMMNeKCHbIN LeHTp coumanbHOro obcnyXmBaHUsa HaceneHns — opraHmusaumsi, npefHasHadeHHas nNsa oKasaHus rpaxgaHam, y
KOTOPbIX BO3HUKIM OBCTOSATENBLCTBA, YXYALUAKOLWMe Ui CNoCoBHbIE YXYALUUTL YCINOBUSA UX XXU3HEAEATENBHOCTM, MOMOLLM B peanuaaumm
NX 3aKOHHbLIX MPaB 1 MHTEPECOB, COAENCTBUS B YIYULLEHUN UX COLMANBHOIO 1 MaTepmanbHOro NOMNOXEHUS, a Takke NMCUXONOrMYecKoro
cTaTyca.
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Mnaea 2. lNepeyeHb JOKYMEHTOB, HEOOXOOUMbIX
ONnA npefocTaBfeHus couuanbHOro o6enyxmBaHms

2.1. 3asBneHune 0 nNpefocTaBneHnn coumarnbHbIX YCryr B COOTBETCTBMM C HACTOALMM NMoapasaenomM nofaeTca rpaxaaHnHOM Unm
ero 3akoHHbIM NpeacTaBuTenemM, NpeacraBuTeNnemM B Nopsake, yctaHoBrneHHOM nyHKToM 1.1 rnasbl 1 pasgena 1 HacToqwero opsaaka.

2.2. K 3agBneHnto o NpefocTaBlieHnn coLmarnbHbIX YCNyr B COOTBETCTBUM C HACTOALMM noapasfenom B 06a3aTenbHOM nopsake
npunararTca cnegyroLme AOKYMEHTbI:

a) OOKYMEHT, MNOATBEpXAaloMiA MOMHOMOYMA MNPEeLACTaBuUTENd, B Crydae ecnn 3a MonyyYeHUeM rocyfapCTBEHHOW YCnyrm B
WMHTepecax rpaxxgaHvHa obpallaeTcs ero npeacraBuTens;

©) 3aknoyYeHne MeauLMHCKOW OpraHmMsaumMm O Hanuydun MeaVUMHCKMX MPOTUBOMOKa3aHWW, B CBA3W C HanuMyYMem KOTOpPbIX
rpaXaaHnHy Unm nonyvarento coumanbHbIX yCrnyr MOXET ObITb OTKa3aHo, B TOM YMCNe BPEMEHHO, B NPeaoCTaBneHnn coumanbHbIX yenyr
B CTaumoHapHou dopme (Ans rpaxaaH, umerwmx 3aboneBaHus, B CBSA3M C HanuM4MeM KOTOPbIX rPakgaHuvHy Wnm nonydarento
coumanbHbIX yCnyr MOXeT ObiTb OTKa3aHo, B TOM YUCHE BPEMEHHO, B MPeAOoCTaBneHnn coumanbHbIX YCnyr B CTaUMOHapPHOW opme);
KOMUS 3aKMoYeHNs MEAULIMHCKON OpraHn3aLm 0 COCTOSIHUM 300POBbS rpaXKaaHuHa;

B) AOKYMEHT MeAMLMHCKOW OpraHmM3aumm O NoMeLLeHn poamtens (3aKoHHOro NpeacTaBuTens) HeCOBEPLLUEHHOMNETHEro Ha neYyeHne
(peabunutaguio) (Mpy HanUYUn);

r) xoAaTtamcrBO AOIPKHOCTHOrO nuvua opraHa WUnmM yupexaeHus cuctembl npodunaktukn 6e3Haf30opHOCTM U npaBOHapyLUEeHWN
HeCOBEpPLLEHHONETHMX, B TOM Y1CHEe OCHOBaHHOE Ha 3aKmioveHun ncuxonora (npu Hannymm);

[l) nocTaHoBrneHne nuua, NPou3BOASALLEro A03HaHWe, crnefoBartensd, Npokypopa wunv cyabu B Criydae 3ajepaHus, apecta unm
OCYXAEHUSA poauTenen Unm 3akoHHbIX NpeaCTaBUTENEN HECOBEPLUEHHONETHErO (MNP Hanu4mMm);

€) aKT OnepaTUBHOIO AEXYPHOro pParvOHHOro, ropoackoro otaena (ynpaeneHus) BHYTPEHHUX en, oTAena (ynpaeneHus) apyrnx
MyHULMNANbHbIX N aaMUHUCTPaTUBHO-TEpPUTOpUanbHbix obpasoBaHui, oTaena (ynpaBneHus) BHYTPEHHUX Aen Ha TpaHcrnopte o
HeobXxoaMMOCTN NMOMELLEHNS HECOBEPLUEHHOMNETHErO B Crneuvanm3vpoBaHHy0 OpraHm3aunio NS HECOBEPLUEHHOMNETHUX, HYXXAaroLMXCS
B coumanbHon peabunutaumm (Npy Hanuumm).

2.3. [JOKyMeHTbI, CBEAEHNSA 13 KOTOPbIX 3anpallnBaloTCa B pamMKax MEXBELOMCTBEHHOrO B3aMMOAEWUCTBUS, U KOTOPbIe rpaxhaHunH
WUIN ero 3aKOHHbIW NpeacTaBUTENb, NPeACTaBUTENb BNpaee NpeacTaBuTb No COOCTBEHHOW MHULMaTUBE:

a) cBMAETENbCTBO O POXAEHNN/YCLIHOBNEHUM (AN HECOBEPLUEHHONETHUX, He AOCTUMLUKMX Bo3pacTa 14 neT);

©) LOKYMEHT, MOATBEPXKAALLMA PETMCTPALMNIO B CUCTEME NHANBUAYANBHOIO (MEPCOHMPULNPOBAHHOIO) yyeTa;

B) pacnopsauTenbHbIA aKT opraHa oOneku U MNonedYnTensCTBa O HasHa4YeHUW OneKyHa, nonevuTens, npuemMHoro pogutensa (B
OTHOLUEHUM AETEN-CUPOT, AETEN, OCTaBLUMXCA ©e3 nonedeHnsa poauTenen), B criydae ecnm B MHTepecax rpaxgaHunHa obpallaercs ero
3aKOHHbIV NpeacTaBUTENb.

Mnasa 3. MNMpaBuna npegocraBneHusa counarbHbIX YCNyr
6ecnnarHo NGO 3a NnaTy UM YacTUYHYIO nnary
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3.1. CoumanbeHbie ycrnyrn B cTauMoHapHOW opme coumansHoro obcnykmBaHus, ykasaHHble B 3akoHe TromeHckon obnactu oT
02.12.2014 Ne 108 «O nepeyHe coumanbHbIX YyCryr, NpeaocTaBnNsgeMbiX NOCTaBLMKaMM coumanbHbIX YCryry, B 06bemMax, onpegeneHHbIxX
npunararoWMMNCa K HaCcTosAWeMy nogpasgeny craHgapTaMmym couuanbHbIX YCRyr, rpakpaHam, ykasaHHbIM B nyHkte 1.1 rnasbl 1
HaCcTosLLero nogpasaena, npefocraenaTca 6ecnnaTHo.

3.2. CoymanbHble ycnyru, okasaHHble cBepx 0OBbEMOB, OnpeAeneHHbIX CTaHaapTaMm coupnarnbHbIX YCNYr, a Takke LONONHUTENbHbIE
coumanbeHble yCnyry, He BXOASWME B NepeYeHb coypnanbHbIX YCnyr, yTBepXXaeHHbIn 3akoHom TromeHckon obnactu ot 02.12.2014 Ne 108
«O nepeyHe coumanbHbIX YCNyr, NpeaocTaBNaAeMbIX NOCTaBLUMKaMM COLManbHbIX YCyry, NPeaoCTaBnAlTCa Ha YCroBUAX onnaTtbl B
pa3smepe 100 NpoLUEHTOB YCTaHOBMNEHHbIX TapudoB B COOTBETCTBUN C 40rOBOPOM O NPeaoCTaBneHnn coumanbHbIX YCyr.

nasa 4. NMopagok npegocTaBrieHUst CoUManbHbIX YCnyr
B CTaLMOHapPHOM (hopMe CoLMarnbLHOro o6cnyXmnBaHus

4.1. CoynanbHble ycnyrm B CTauymoOHapHOMW hopMe coumanbHOro obcnyXuBaHUs MPeaoCTaBnsarOTCA rpaxnaHaMm, yKkasaHHbIM B
nyHkte 1.1 rnaBbl 1 HacToswero nogpasgena, npu OTCYTCTBUM MEAMLMHCKUX MNPOTUBOMOKA3aHUNA, YCTaHOBMEHHLIX MPUKa30oM
MuHucTepctBa 3apaBooxpaHeHna Poccunckon Pepepaumm ot 29.04.2015 Ne 216H «O6 yTBEpXAEHUN nNepeyvHs MeaNLMHCKNX
NPOTMBONOKA3aHW1, B CBA3WN C HAanNM4Ynem KOTOPbIX Fpax4aHnHy Unm nonyvaTento coynanbHbIX YyCnyr MOXKET ObiTb OTKa3aHo, B TOM Yucne
BPEMEHHO, B MNpPefoCTaBNeHUN couuanbHbIX YCNyr B CTaunoHapHOM dopme, a Takke (OpMbl 3aKMHOYEHUS  YNONHOMOYEHHOW
MEAMLIMHCKOM OpraHM3anmm 0 Hanuyamm Takux NpoTUBOMNOKa3aHNny .

4.2. MNpy Hanuuun y rpaxaaHuHa MeauuUMHCKUX MNPOTMBOMOKasaHWM OH BrpaBe MOBTOPHO 0BpaTuTbCA 3a npefocTaBreHveM
coumanbHbIX YCryr B COOTBETCTBUM C HACTOALWMM NOAPAa3AenoM Mocrne nNpOXOXKAEHUS COOTBETCTBYHOLLErO INEYeHUs U MOBTOPHOro
npenocTaBnNeHna AOKYMEHTOB, yKasaHHbIX B rnaBe 2 HacTosALWero nogpasgena.

4.3. MNpn obpaweHnn K NOCTaBLWKy coumanbHbIX YCNyr B COOTBETCTBUM C NyHKTOM 2.4 rnaebl 2 pasgena 1 rpaxgaHuH, ero
3aKOHHbIV NpeAcTaBUTENb NPEACTaBNAOT Creayrolme AOKYMEHTHI:

a) MHAMBMAYyanbHYyH Nporpammy nNpefocTaBneHnsa coynanbHbIX YCnyr;

6) nnyHoe obpalleHne HECOBEPLLEHHONETHENO MO0 3asBnNEHNE POAUTENEN HECOBEPLLUEHHOMNETHENO (3aKOHHbLIX NPEACTaBUTENEN) C
YYETOM MHEHWA HeCOBEpLUEHHONETHEro, Aocturwero Bo3pacta 10 neT, 3a WUCKMIOYEeHWEeM ChnyyaeB, Korga yYeT MHEeHUA
HeCOBepLLUEHHONETHENO NPOTUBOPEYNT Ero MHTEPEcaM;

B) CBUAETENbCTBO O POXAEHUU/YChIHOBNEHUN (MPW ero OTCYTCTBUWM - 3aKoYeHne MeLULMHCKOW SKCMepTusbl, YAOCTOBepaLee
BO3pacT HECOBEpPLUEHHONETHEro), NacnopT UM MHOW AOKYMEHT, YAOCTOBEPSOLWMN NINYHOCTL (ANS HEeCOBEpLUEHHONETHUX cTapwe 14
neT) (Npwv HanU4MKn);

r) nacnopT N MHOW AOKYMEHT, YAOCTOBEPAOLLMA NINYHOCTb PoAUTENEN, 3aKOHHBLIX NpeacTaBuTenen (Npu Hanu4mm);

L) pacnopsguTenbHbIN akT opraHa oneku M MNoneumnTensCTBa O HasHa4YeHuW OMeKyHa, noneduTens, npuemMHoro pogurens (B
OTHOLUEHUM AETEN-CUPOT, AETEN, OCTaBLUMXCA ©e3 nonedeHnsa poauTenen), B criydae ecnm B MHTepecax rpaxgaHunHa obpallaercs ero
3aKOHHbIV NpeacTaBUTENb;

€) MEAUNLUMNHCKNE AOKYMEHTbI: 3aKNtoYeHne MeAULIMHCKON OpraHm3aumm O COCTOAHUM 340PO0BbS rpaXAaHnHa; a Takke npu Hanumymm
nonuc obasaTenbHOro MEANLMHCKOrO CTpaxoBaHNa 1 cepTudmkaT O NpUBMBKaXx.
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4.4. YnpaBneHvem AONONHUTENBHO NOCTaBLUMKY CoLManbHbIX YCNyr NPeacTaBnsatOTCa KOMUA CreaYoLWNX JOKYMEHTOB:

a) peleHus O MPU3HaHWN HECOBEPLLUEHHOMNETHEro HYXAalroWnMMCa B COunanbHOM ODCNYyXMBaHWM WM COrMacoOBaHHOIO C
YnpaBneHnem xogaTtamcrea AOMMKHOCTHOTO nvua opraHa WnvM  yypexaeHus Ccuctembl npodunaktukm ©6e3Hag3opHOCTM Wn
npaBOHapPyLUEHNIN HECOBEPLLUEHHOMNETHUX (NPWY HaANN4Mm);

©) nocTaHOBNEHWS nuua, NPOM3BOASALLEro AO3HAHWe, CriepoBaTens, NPoKypopa UM Cyaby B Cnyyae 3afjepXaHusa, apecrta unu
OCYXAEHUA poauTeneun Nnm 3aKoHHbIX NPeaCTaBUTENEN HECOBEPLLEHHONETHErO (MPWY Hann4um);

B) aKkTta onepaTtmMBHOIO AEXYPHOro PanoHHOro, ropoackoro oraena (ynpaBneHns) BHYTPEHHUX Aen, oTaena (ynpaeneHus) apyrux
MyHULMNANbHbIX N a4MUHUCTPaTUBHO-TEPPUTOPUanbHbIX obpasoBaHui, oTaena (ynpaBneHus) BHYTPEHHUX Aen Ha TpaHcrnopte O
HeobX0AMMOCTN NOMELLEHNS HECOBEPLLEHHONETHErO B CNeunanm3mpoBaHHyO OpraHm3aunio Ans HECOBEPLUEHHONETHUX, HYXXAaroLMXCS
B coumanbHon peabunutaumm (Npy Hanuumm).

4.5 Tlpn npueme HECOBEPLUEHHONETHErO B SKCTPEHHOM MOopsAKe MNOCTaBLUMK CouManbHbIX YCNyr PYKOBOACTBYETCA HOpMamu
depepanvHoro 3akoHa oT 24.06.1999 Ne 120-¢3 «0O6 ocHoBax cuctembl npodunakTnkm 6e3Hag30pHOCTM U NPaBOHAaPYLUEHUN
HecoBepLUEHHONETHUX». [locTaBWmK counanbHbIX YyCnyr npy HanmuMuumM CBEAEHUMM O MeCTe XuTenbCctBa unn mecte npebbiBaHus
poauTenen (3akoHHbIX NpeacTaBuTenen) B TedeHne 12 4acoB C MOMEHTa MOCTYMNNEHUS HECOBEPLUEHHONETHEro yBeAOMMSET ero
poauTenen (3akoHHbIX nNpeacTaBuTenen) nMbo B TEYEHNE CYTOK OpraH OMNeku 1 NoneYnTensCTBa O HaXOX4EeHUN HECOBEPLLEHHONETHErO
rpakgaHnHa B CEMENHOW BoCcnUTaTenbHOW rpynne. MNpu yCTaHoBNEHUM poauTENENn (3aKOHHbIX NPeacTaBUTENEN) B CriyYae BbISBNEHNS Y
HecoBepLLUEHHONETHEro NOTPebHOCTN B coLmansHOM obcnyXnBaHnm opopMnaeTcsa 3asBneHne pogutenen (3akoHHbIX NpeacTaBuUTeENnen)
O MPeaocCTaBneHMM €My coupnanbHbIX YCNyr, a Takke MNOCTaBLUMKOM COouManbHbIX YCyr OKasblBaeTCa MOMOLWb B OQOpMMAEHUN
AOKYMEHTOB B COOTBETCTBUM C HacTosawmm Nopagkom.

Mpy npyeme nony4arensa coumanbHbIX YCNyr K NOCTaBLUMKY COLMAanbHbIX YCNyr B BbIXOAHbIE U (UNK) NPasgHNYHbIE LHN AOKYMEHTbI
(pewenne YnpaBneHuns, nHaneugyanbHaa nporpaMmma npegoctaBneHns coumanbHbIX YCnyr, LOroBop O NpefoCTaBlieHnn coumanbHbIX
yCrnyr, npukas 0O 3a41CrieHUn K MOoCTaBLUMKY) OOpMASOTCA B MnepBbid pabounin AeHb Crefyrowmi 3a AHeM npuvema nonydarens
coumanbeHbIX YCryr, C pacnpocTpaHeHnem ux LENCTBUS CO AHA (PakTUYECKOro NoMeLLeHnsa nonyyarensa coymanbHbIX YCnyr.

4.6. CoymanbHble yCcnyrm B CTaumoHapHoOW opme coumansHOro obcnyXmBaHna ANa rpakaaH, ykasaHHblx B nyHKTe 1.1 rnaebl 1
HaCTOSALLEro nogpasgena, 3advCrieHHbIX B CEMEMHYI0 BOCIUTATENbHYO rpynny, NpefocTaBnAlTCAa Ha CPoK A0 Tpex mecsues. Cpok
npefocTaBnNeHnsa coumanbHbIX YCNyr MOXET ObITb MPOANEH, HO He Bonee YeM Ha Tpu MecsALa B CrieayoLmx cnyydasx:

a) ANUTENbHOE CTaUMOHAPHOE NeYeHNe POaUTENEN HECOBEPLLEHHOMNETHErO (pebeHka (aeTen) B CONPOBOXAEHNN POAUTENEN);

) pnuTenbHoe 0OGOpPMNEHME OOKYMEHTOB, HeOobXogumbiX AnNs  nonyyYeHus rpaxgaHctea Poccunckon  depepauun
HeCOBepLLUEHHONETHEMY;

B) OCYLLIECTBNEHNSA MEPOMPUATUIN NO PO3bICKY POAUTENEN (3aKOHHbBIX NPEeACTaBUTENEN) HECOBEPLLUEHHOMNETHETO;

) OTCYTCTBME XMUNOro NOMELLEHNS NMBO NPU3HaHWE XNUMOro NOMELLEHNA HENPUIrOA4HBIM ANA NPOXMBAHUSA NN aBapUNHBIM;

4) HeoBX0ANMOCTb peLLeHMs BOMPOCOB MO AaNbHEWLLIEMY XU3HEYCTPONCTBY HECOBEPLLUEHHOMNETHETO.

4.7. [Ana npoaneHna cpoka npepocTaBneHUs coumanbHbIX YCyr MOCTaBLUMK couManbHbIX YCRyr HanpaenseT B YnpaBneHue
3asBneHne rpaxgaHmHa nubo ero 3akOHHOro NPeacTaBuUTENsS O MPOANEHMM CPpOKa NPenoCTaBneHUs coumanbHbIX YCyr U BHECEHUN
COOTBETCTBYHOLNX WU3MEHEHUW ([OMOMHEHUW) B WHAMBMAYANbHYK MNporpamMmy npefocTaBneHns coupnanbHblx ycnyr. B 3aaBnerHum
YKasbIBaOTCA MNPUHUHBI M NpeanonaraeMbi CPOK MPOANEHUS.
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YnpaBneHne B TeudeHne Tpex paboumx AHEN CO AHA NONyYeHUa 3asBneHUs MNPUHUMAaEeT peLLleHne O MPOANEHUM Cpoka
npefocTaBnNeHna coumanbHbIX YCIyr U BHECEHUM COOTBETCTBYHOLUMX W3MEHEHWA (AOMOMHEHUW) B MHAMBMAYanNbHYH MporpamMmmy
npeaocTaBnNeHnsa coupmanbHbIX YCyr.

48. [lo pesynstatam peanu3aymm MepornpusTUA  MHAMBMAYANbHOW MNporpamMmbl  NPeAoCTaBneHns  couManbHbIX — yCrnyr
HEeCOBEPLLEHHOMNETHEMY, a TakKe Mo 3asaBNEHN0 POAUTENSA (3aKOHHOro NpeacTaBuTENN) O BbIObITUX OT NOCTaBLUMKa COLMAanbHbIX YCNVT,
3a 10 kanengapHbIX AHEN OO OKOHYaHWA Cpoka AEUCTBUA 40roBopa O npefocTaBneHum coumnanbHbIX YCNyr HanpaBndaeT B YnpasneHue
WHPOPMaLMIO O BO3MOXHOCTU pPacCMOTPEHNA BOMpoca BbIObITUS HECOBEPLIEHHOMNETHEr0 OT MNOCTaBLyMKa coumanbHbIX YCIyr.
YnpaeneHne B TeyeHne 1 pabodero AHA CO AHA NOCTYNNEHWA MHOPMauMm OT MOCTaBLUMKA HanpaBnseT ee B TeppuUTopuanbHyto
KOMWCCUIO MO fenam HECOBEPLLEHHONMETHMX K 3alUMTe UX NpaB Ans cornacoBaHus Bonpoca:

a) 0 BO3BparTe HeCOBEPLLUEHHOMNETHErO POAUTENAM (3aKOHHLIM NPeaCTaBUTENSAM);

0) 0 nepegaye HECOBEPLUEHHONETHEIO OpraHy ONeKM 1 NONEYNTENLCTBY ANNA AANBHENLLETO XU3HEYCTPOUCTBA pebeHka.

4.9. CouymanbHoe oOOCnyxvMBaHWe rpaaaH, ykasaHHbix B MNyHKkTe 1.1 rnmaBbl 1 HacToswero nogpasgena, OCyLeCTBASeTCS
NMOCTaBLUMKOM CcOUManbHbIX YCNyr C NPUBAEYEHMEM Ha OCHOBaHWM TPYAOBOrO AOroBOpa rpaxpaH, OCYLUECTBASHOWMX YyHKLUMN
BOCNUTaTENEN CEMENHbIX BOCNUTATENBHbIX rpynn.

4.10. Mo okoH4YaHMM npebbiBaHNA HECOBEPLUEHHOMNETHErO Ha peabunurtauum B CEMEWHOM BOCMUTATENLHOW rpynne ueHTpamm
(KOMMMAEKCHBIMW  LIEHTPaMmn) coumanbHOro OBCRYyXMBaHWS HacemneHus, opraHamm WNn  yYpeXaeHUaMNU CUCTEMbI NPOQUNAKTUKN
©e3Ha430pPHOCTM M NPaBOHAPYLUEHUA HECOBEPLUEHHONETHNX NO MECTY XUTENbCTBA HECOBEPLLUEHHONETHErO B NOCTPeabunmTayMoHHbIN
nepuog (B TeYEHME HEe MeHee Tpex MeCALEB) OCYLLECTBMNSETCHA couManbHOE CONPOBOXAEHWE HECOBEPLUEHHONETHErO0 U ero CeMbU B
COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOAATENLCTBOM.
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MpunoxeHne
K nogpasgeny 3.1 pasgena 2

CTAHOAPTHI
COUMANBHBLIX YCNYT, NPEAOCTABNAEMbIX B CTALMOHAPHOW ®OPME
UEHTPAMW (KOMIMNEKCHbBIMW LLEHTPAMW) COLMANBHOIO OBCNY>XUBAHUA
HACENEHWUA, AMEIOWWMW B CBOEW CTPYKTYPE CEMEWHBLIE BOCNUTATENBHBIE FPYMMbI, U APYTMMW KOPUOUYECKUMMU
NULUAMW HE3ABUCUMO OT UX OPTAHU3ALIMOHHO-NMPABOBOI ©OPMbI U (UITN) UHOUBUOYANBHLIMUA
NPEAMPUHUMATENAMU, OCYWECTBIAWUMA OEATENBHOCTbL, AHAJTIOTMYHYIO
OEATENBHOCTU YKASAHHOWM OPTAHU3ALIUA

Ycnosusa npefoctaBneHns
coymanbHON ycnyru, B TOM

MokasaTenn
. o yucne ycnoBus AOCTYMHOCTU
OnucaHne coumarnbHon Cpokn MoayweBon HOpMaTUB | KayecTBa W OLEHKa .
Ne HavnmeHoBaHue npefocCTaBNeHUs coymanbHou
N ycnyru, B TOM Y/ACne €€ | npefocTaBneHns dhurHaHcMpoBaHus pesynbTaToB
n/n | coynanbHOW ycnyru o N ycnyra ans UHBanMaoB 1
obbem coymnanbHOn ycnyru| coumanbHOn yenyru npeaocTaBneHns

APYrUX ny C y4eTom
OrpaHUYEHNN nX
XU3HEeeATeNnbHOCTU

counanbHoOM ycnyrm

MpenocTaBneHue coumnanbLHOro O6CNy)XKMBaHUA NOMyYaTensiM coumnanbHbIX YCnyr B CTaLMOHapHOMN popme LieHTpaMu (KOMMIEKCHbIMM
LieHTpaMu) coLmanbHOro o6cnyXMBaHusi HacerleHUsl, UMEILWMMU B CBOEN CTPYKTYpe ceMelHble BOCnuUTaTesbHbIe rpynnbl, U APYrumu
ropuaANYE 