[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 28 anpens 2018 r. N 289

OB OPIFAHU3ALUU OEATENBHOCTU NO NPOBEQJEHMIO HE3ABUCUMOW OLIEHKU
KAYECTBA YCITIOBMA OKA3AHUA YCNYI OPFTAHU3ALIMAMU COLIMANBHOIO
OBCNYXUBAHUA N DEAEPAJIbHbIMU YYPEXOEHUAMU
MEOUKO-COLIMAIIbHON 3KCMEPTU3bI

B cooTtBeTcTBUM co cTaTbsimu 2, 8, 11 denepanbHoro 3akoHa ot 5 gekabps 2017 r. N 392-03 "O
BHECEHUN M3MEHEHMI B OTAENbHblE 3akOHOAaTenbHble akTbl Poccuitickoit depepauum no Bonpocam
COBEPLUEHCTBOBAHNS MPOBEAEHUs] HE3aBUCMMOW OLEHKM KayecTBa YCIOBWUIA  OKasaHus  ycnyr
opraHu3aumsiMm B cgepe KynbTypbl, OXpaHbl 340pOBbsl, 06pa3oBaHus, coLumanbHOro o6CnyKMBaHus K
dhenepanbHbIMK YYpeXaeHNaIMN MeLMKO-COLManbHON 3KCNepTUsbl” NprkasbiBato:

1. YTBEpauTb Lenesble nokasaTteny NpoBeAeHNs HE3aBNCUMOM OLIEHKN KavyeCcTBa YCIOBUIN OKa3aHuWs
yCnyr opraHvsauusiMm coumnanbHoro obcnyxkuBaHus u  degepanbHbIMU - yYPEXAEHUAMU  MELUKO-
coumanbHON 3KkcnepTusbl (4anee - HesaBUCUMas OLEHKa KayecTBa yCNOBUIN OKa3aHus yCnyr) B LEeriom no
Poccuiickon ®efepauum cornacHo NpUNoXKeHuo.

2. Bo3noxuTb NepcoHasnbHyl0 OTBETCTBEHHOCTb 3a OpraHvM3auunio OesTenbHOCTW MO NPOBEAeHWI0
HEe3aBMCMMOM OLEHKN Ka4yeCTBa YCIOBMIN OKa3aHWs yCryr:

Ha nepBoro 3amectutenda MuHucTpa Tpyaa u coumanbHon 3awuTbl Poccuiickon ®epepauun A.B.
BoBYeHKO B OTHOLLUEHMM deaepanbHOro rocygapcTBEHHOro OtomkeTHoro ydpexaeHus "Ceprueso-
Mocaacknin AOM-UHTEpHAT Crnenornyxux Ang geten M monoablix mHBanngos" MuHucTepcTBa Tpyda wu
coumansHon 3awuTel Poccuiickon ®egepauum n opraHnusaumin coumanbHoro obcnyxuBaHusi B cybbekrax
Poccuitckon denepauuu;

Ha anpekTopa [lenapTameHTa gemorpaduyeckon NonnTUKM 1 coumnanbHom 3awmTbl HaceneHus C.B.
[MeTpoBy B OTHOWeEHMM deaepanbHOro rocyaapCTBEHHOro GromkeTHoro yupexaeHus "Ceprueso-
lMocagcknin AOM-MHTEpHaT crnenornyxux Ana geterd u monoApix vHeanuaos" MuHucTepcTBa Tpyda U
coumaneHon 3awmTbl Poccuiickon ®epepauuu;

Ha 3amecTutens MuHucTpa Tpyaa un coumnansHomn 3awmTtel Poccuiickon ®enepauun .1, Jlekapesa u
anpektopa [enaptameHTa no pfenam uHBanuaos A.B. [yceHkoBy B OTHOWeEHUM deaepanbHbIX
yypexgeHum Meguko-coLmanbHOM 3KCNepTU3bI.

3. HazHaunTb OTBETCTBEHHBIMM 32 pasMelLleHme MHpopMauum o pedyrnbTaTax He3aBUCMMOWN OLEHKM
KayecTBa YCMOBWUMA OKasaHUA yCcnyr Ha odumunansHOM cante ansi pasmelleHns MHdgopmauum o
rocygapCTBEHHbIX M MYHULMNANbHbIX YYPEXAEHUAX B WUHEDOPMALMOHHO-TENEKOMMYHMKALMOHHON CETU
"iHTepHeT" (ganee - oduymnanbHbIN canT), a Takke 3a JOCTOBEPHOCTb, MOMHOTY U CBOEBPEMEHHOCTL €€
pasmelleHnsl, 3a BeeHNe MOHUTOPMHra NOCELLEeHUI rpaxxaaHaMmmn oduLmnanbHOro canTa u ux oT3bliBOB, 3a
opraHusaumio paboTbl N0 YCTPAHEHMIO BbISIBIIEHHbLIX HEAOCTATKOB U MHCPOPMUPOBAHME Ha OULMATNIBHOM
caviTe rpaxmnaH o NpUHATLIX Mepax:

B OTHOLLEHUMN heaepanbHOro rocygapcTBeEHHOro 6romxkeTHoro yupexaeHus "CeprueBo-locagckun
OOM-UHTEepHaT crenornyxmx Ana geten u monoabix vHBanuaos" MuHucTepcTBa Tpyda U coumansHON
3awmTbl Poccuiickon ®egepaunmn - 3amectutens aupekrtopa [JenaptameHTa gemorpadunyeckon NonnTukn
n coumanbHoun 3awuTel HaceneHms O.A. COCHUHY;

B OTHOLLIEHUN befeparnbHbIX YYPEXOEHUN MEOUKO-COLMANbHON 3KCNEepTU3bl - HavarnbHWKa oTaena
NnonuTUKM B chepe MeamKo-coLMarnbHOW 3KCnepTusbl U peabunutaumm nHBanupoB [enaptameHTta no
aenam nHBanungos KO.A. domuyeny.

4. ObecneumBaTb noAroToBKy B TeYeHMEe nepBOoro KeapTtasra roga, crnegywuwlero 3a OTYEeTHbIM,
nnaHoB OpFaHI/ISHLI,MIZ no yCTpaHeHuo HeaJOCTaTKOB (I'Ipl/l nx HaJ'II/I‘-II/IM), BbISIBIIEHHbIX B X04€ HE3aBUCMMOWN
OUEHKN Ka4veCTBa OKa3aHUda ycnyr:

B OTHOLLEHUMN heaepanbHOro rocygapcTBeEHHOro 6romxkeTHoro yupexaeHus "CeprueBo-locagckun
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OOM-MHTEepHaT crenornyxmx Ans geten n monoabix vHBanuaos" MuHUCTepcTBa Tpyaa U coLuManbHOW
3awmTtbl Poccuiickon ®epepauumn JenaptameHTy gemorpadouyeckon NonmMTUKA U couManbHOW 3aLiuTbl
HaceneHus (C.B. NMeTtposa);

B OTHOLWEHUN edepanbHbIX YYpEeXOeHUn MeauKo-coumanbHOM akcnepTusbl [enapTameHTy no
aenam nHBanugos (A.B. N'yceHkoBa).

5. MpusHaTb yTpaTtUBLLUMM CURY:

npukas MuHucTepcTBa Tpyga u coumansHom 3awmtbl Poccuickon ®epepaunm ot 29 epanga 2016
r. N 80 "O6 opraHusauumn AesTenbHOCTWN, CBSA3aHHOW C (PYHKLMOHMPOBAHWEM CUCTEMbI HE3aBUCMMOW
OLEHKU KadecTBa paboTbl OpraHn3aL i, okasblBaloLLMX YCIyru B cdepe coumanbHoro o6enyxmaHma”;

npuka3 MuHmncTepcTBa Tpyaa v counansHor 3awuTel Poccunckon ®epepauum ot 5 asrycra 2016 r.
N 433 "O BHeceHun uameHeHun B lNnaH MuHucTepcTBa Tpyaa M coumanbHOM 3awmTbl Poccuiickon
degepaumm NoO oOpraHu3auMm MPOBEAEHUS HE3aBUCMMOW OLEHKM KadecTBa paboTbl opraHmsauumn,
oKasblBalLWMX ycnyrn B cdepe coumanbHoro obcnyxuBaHus, Ha nepuog 2016 - 2018 ropos,
yTBEPXAEHHbIN npuka3om MwuHTpyaa Poccum ot 29 deBpana 2016 r. N 80 "O6 opraHusauumm
[EeATENbHOCTU, CBSA3AHHOW C (QYHKLMOHWPOBAHMEM CUCTEMbl HE3ABMCMMOWM OLIEHKM KadecTBa paboThbl
opraHu3aumi, okasbiBaloLWuUX ycryrm B cpepe coumanbHoOro oocnyxmsanmsa”.

MwuHucTp
M.TOMWNWH

MpunoxeHue
K npukasy MunTtpyaa Poccum
ot 28 anpenda 2018 r. N 289

LIENEBbIE NOKA3ATENN NPOBEOQEHNA HE3ABUCUMOW OLIEHKK
KAYECTBA YCITOBUMA OKA3AHUSA YCNYI OPFAHU3ALIMAMU COLIMANIBHOIO
OBCIY)XXUBAHUSA U ®EQEPAIIbHLIMW YYPEXOEHUAMU MEOUKO-COLIMATIBHON
3KCNEPTU3bI B LLENOM MO POCCUUCKOW ®EAEPALIUA

N LleneBble nokasatenu 2015-2017 | 2018 r. | 2019r. | 2020 .
n/n r. (otyer)
1. |donsa dbenepanbHbIX OpraHn3aunin counanbHOro 100,0 0,0 100,0 0,0

obcnyxumBaHma MyuHUCTepcTBa Tpyaa U coumarnbHOM
3awmTbl Poccuiickon ®epepaunn, B OTHOLLIEHNN
KOTOpbIX NPOBEAEHA He3aBMCHMas OLiEeHKa KayecTBa
YCINOBUI OKa3aHus ycnyr, B % oT obLiero
KonunyecTtBa eaeparnbHbIX opraHu3aLmi
coumanbHoro obenyXmsaHms.

2. | dons opraHusaumn counanbHOro obcnyxmeaHus, B 100,0 30,0 30,0 40,0
OTHOLLEHMUN KOTOpPLIX B cybbekTax Poccuickom
denepaumm npoBeaeHa He3aBNCMMas OLEHKa
KayecTBa yCIoBWI OKa3aHusa ycnyr, B % oT obLero
KONM4YecTBa opraHM3aumin coumanbHoro

obcnyxmBaHus.
3. |Oons cdenepanbHbIX yY4pexaeHUn Meamko- Hes3aBucum 50,0 50,0 0,0
coumanbHON 3KCNepTu3bl, B OTHOLUEHUM KOTOPbIX asi oueHka
npoBefeHa HeE3aBMCKMMas OLIEHKA Ka4ecTBa YCMNOBUIA | kKayecTBa He
okasaHusa ycnyr, B % oT obLuero konuyecrasa npeaycmoTp
denepanbHbIX y4pexXaeHnin Meamko-coumnansHom eHa
3KCnepTUabl

4. |lNpoBepeHune 3acegaHuin O6LECTBEHHOrO coBeTa Mo 10 4 4 4
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NpOBEAEHUI0 HE3aBMCHMMOW OLIEHKM KayecTBa
YCIOBMWI OKa3aHWs yCIyr opraHusaumsmm
coumanbHoro obcnyxmeanma n degepanbHbIMM
yypexaeHuamMm MeamKo-coumnanbHOM KCnepTuabl
npy MuHucTepcTBe Tpyaa U coumanbHOW 3aluTbl
Poccuiickon ®egepaunm ¢ 3acnylimBaHneM OTHETOB
pyKoBOAUTENEN OPraHoOB UCMOMHUTENBHOM BracTy B
cchepe coumanbHoOM 3awmnTbl CydbeKkToB Poccuiickon
depnepaumm (He meHee Tpex cybbekToB Poccunckom
depnepaumm), a Takke pyKoOBOAUTENEN OpraHn3auni
coumanbHoro obcnyxmeanusa n degepanbHbiX
yupexneHun meamnko-coumanbHON 9KCNepTusbl, B
TOM YKMCre NO 3NEKTPOHHbIM CPeACTBaM CBSA3MN,
4YnCno 3acefaHun.




